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This brochure provides the contents and specifications of the Social & Economic Indicators for East Lothian Local Authority. This document is an explanation of the data contained in both the Summary Edition and the Full Database on East Lothian, Local Authority.
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Preface




In 2019 it was decided by The Economic Data Institute to 
release a small portion of the base data held to external users, and this 
document is a point of contact which is supplied by independent distributors of 
selected products which have been authorised for release by the Institute.





This brochure is an introduction for Academic, Commercial, 
and Governmental users. The Economic Data Institute do not interact with the general public as the 
products and services we provide are technical and professional in nature.








The Economic Data 
Institute


The Economic Data Institute is a private, non-partisan and 
non-political research foundation established in 1974 to provide original 
research, data, publications, and software for the internal use of our members. 
The Institute is a membership body which does not supply, service or enter into 
communication with non-members. The membership specifically excludes all tribal 
manifestations of our species, be that geographic, political or religious; and 
also those with irrational or superstitious attitudes, beliefs, or behaviours.





The Institute does not seek to influence or lobby anybody, 
and 95% of the data we collect and analyse is supplied strictly to our members 
for their internal use.





The Institute researches a wide range of fiscal, macro and 
micro economic issues, correlated with government, political, financial, 
commercial, business, social, and consumer data. The multi-level collection and 
correlation of the data provides both a benchmark for data integrity and 
verification, as well as a solid basis for data analysis and forecasting. The 
Institute’s research is worldwide.





More recently the Institute has been able to provide ‘big 
data’ products derived from correlations with very large current & historic 
databases from national & local government, employment, income, educational, 
medical, purchasing, expenditure, financial, commercial, political, social 
media, and other sources which are able to both isolate discrete localities and 
define individual data subjects.





We do not deliver opinions, but simple impartial and neutral 
statistical data; albeit this data is inevitably tainted with the subjective 
opinions and prejudices of the data sources, especially where those sources are 
political, commercial or the general public. These researched attitudes and 
opinions are simply reported verbatim where and when necessary, with an 
appropriate data caveat advisory. The presentation of this data is 
statistical and we have as far as possible not directly quoted any commentary 
present in the raw data as this arguably may be in some respect partisan. 
Obviously some Primary Survey data will have partisan elements based on the 
responses of those interviewed; however, when this is objectively presented the 
partisan data is put into context, and can be viewed as part of a complete and 
statistically valid dataset.





The Institute is a not-for-profit entity and is self-funded 
from the provision of our products to our members. These products are supplied 
on a strictly cost-plus basis which includes an 8% uplift to support future 
research and development. The Institute accepts no donations or funding from any 
external sources.





The Institute is managed by a team of administrators 
appointed by a supervisory committee which is elected by the membership.





The Institute’s online networks and connectivity is strictly 
per-to-peer with our membership and we do not have a publicly accessible 
internet presence; albeit encrypted internet connectivity is used by the 
membership and by our research personnel and facilities.










About this Document


This eBook is a Brochure which explains the contents of 
both the Summary Edition and the Full Database of the Social & 
Economic Indicators in East Lothian (Local Authority, United Kingdom).







Area Covered: 


The database covers each area or Ward:  Dunbar and East Linton, Haddington and Lammermuir, Musselburgh, North Berwick Coastal, Preston, Seton and Gosford, Tranent, Wallyford and Macmerry
.





The purpose of this document is to identify and isolate the 
social & economic indicators and issues in the area, and to provide some degree 
of understanding of the elements which are important to the situation. In 
addition reference is made to the overall situation in the United Kingdom, and 
more generally with reference to the European Union.





There is a brief summary of the situation in East Lothian 
(Local Authority); and a more detailed description of the contents of the underlying 
reference databases covering East Lothian (Local Authority). Readers can obtain a copy of 
the Full Database.





This document is one of a series which cover each 
Parliamentary Constituency, each Local Government Authority, and each Local Area 
at various levels. In addition similar documents are available for other 
geographic or functional entities. 








Summary Edition


A Summary Edition of the East Lothian - Local Authority Social & 
Economic Indicators data is available as either a PDF file or as a Paperback. 
This provides Summary data for the East Lothian - Local Authority Social & Economic 
Indicators.

The Summary Edition is designed to provide certain data for East Lothian - Local Authority, and this data might be sufficient for 
some users and thereby reduce their need to obtain the Full Database edition which contains highly detailed information as Access databases and Excel spreadsheets.









Full Database 


This document refers to a Full Database which contains a 
large number of data files. These include Microsoft Excel spreadsheets; with the 
same data in Microsoft Access databases as this allows easier programmatic use 
of the data.





The database is supplied as a Zipped download file which has 
to be extracted to the users own computer. To view the Microsoft Excel 
spreadsheets and Microsoft Access databases one needs Microsoft Office or 
compatible software.





It must be stressed that these databases are extremely large 
and detailed and are only recommended to those conversant with, and able to 
utilise and process this type of data.





Furthermore, in addition to the Full Database described 
here, there are very many other supporting and background databases which can be 
made available to users with specific interests and data needs. These databases 
cover the social, economic and business issues covered by this document.
















Financial Database


In addition to the Full Database , there is a separate 
Financial Database which analyses and quantifies the financial implications at a 
national government, local government, commercial / business, and personal level 
for each of the Social and Economic issues considered in the Full Database .





This database is a very large technical product which should 
only be considered by those with a fiscal or financial use for such data.





The Financial Database is available from the link shown here:





www.economic-data-institute.org/uk-financial.html






If you wish to access this financial database then please 
complete the application form and you will be contacted by one of the 
distributors in your area.











Database Geographic 
Coverage


The database is available for several geographic levels, 
including:






		
	650 Parliamentary Constituencies


		
	125 England Single Tier Authorities


		
	32 England Upper Tier Authorities


		
	192 England Lower Tier Authorities


		
	22 Wales Principal Areas


		
	32 Scotland Councils


		
	11 Northern Ireland Districts









		
	5,800 United Kingdom Cities & Towns


		
	12,000+ England County / District / Division Areas

	

		
	32,000+ England LSOA Areas


		
	60,000+ England District / Ward Areas


		
	1,300,000 United Kingdom Postcodes which give a median definition 
of 32 individuals per postcode.







The are about 6,400 United Kingdom Social & Economic Area publications currently available:


www.economic-data-institute.org/United-Kingdom_Social-Economic-Indicators_Areas.xlsx
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1. Introduction





This document is a description of the database on the 
Economic and Social Indicators which impact the East Lothian, Local Authority, in the United Kingdom.

There are 3 documents available, which progressively provided 
increasingly detailed data:-



1. This eBook Brochure on East Lothian - Local Authority.



2. A Summary Edition of the East Lothian - Local Authority 
Social & Economic Indicators data is available as either a PDF file or as a 
Paperback. This provides Summary data for the East Lothian - Local Authority 
Social & Economic Indicators.

The Summary Edition is designed to provide certain data for East Lothian - Local Authority, and this data might be sufficient for 
some users and thereby reduce their need to obtain the Full Database edition which contains highly detailed information as Access databases and Excel spreadsheets.

The Summary Edition of the East Lothian - Local Authority 
Social & Economic Indicators document is available here:  Summary Edition of the East Lothian - Local Authority Social & Economic Indicators

A local distributor will then contact you to process your enquiry.

The cost of the Summary Edition is 249.




3. The Full Database which provides the complete data (as 
specified) for the Social & Economic Indicators specific to East Lothian - Local Authority [image: Excel Access]

Please Note: Potential users of the Full Database must first 
review and understand this brochure, then acquire and read the Summary Edition, before proceeding to the Full Database. This process 
ensures that users are fully aware of the specifications and contents of the 
data in the Full Database.

The Full Database is available from the link shown here:   www.economic-data-institute.org/uk-data.html


If you wish to access this Full Database then please 
complete the application form and you will be contacted by one of the 
distributors in your area.

The cost of the Full Database depends on the user; academic 
and research users are subsidised by commercial, governmental, political, and 
media users.



The Full Database is grounded on four basic sources: 





·firstly, data on and from United Kingdom government sources, 
government agencies, government services providers, and political sources which 
has been obtained generally from commercial and other sources in China, the 
United States, India, Russia, and other countries; 





·secondly, survey data on employees serving the public, companies 
and their employees, as well as the general public itself, which has been 
gathered from telephone and online surveys in the United Kingdom; 





·thirdly, correlated data from financial services companies, 
consumer services companies, health and medical organisations, Social Media, 
internet based data sources, et al;





·and finally, the social, economic, and psychological data 
correlations and analyses derived from the above databases.








This document is a brief description of the statistical data topics 
as specified in the sections below, and as found in the third party sources, 
plus original statistical and survey data. The presentation of this data is 
where possible tabular and the authors have as far as possible not directly 
quoted any commentary present in the raw data as this arguably may be in some 
respect partisan. Obviously the Primary Survey data will have partisan elements 
based on the responses of those interviewed; however, when this is statistically 
presented and in a tabular format, the partisan data is put into context, and 
can be viewed as part of a complete dataset.





The study has purposely not considered Party Politics; and 
Data was gathered and Opinions sought on a neutral basis. The Respondents were 
never asked which political party they voted for, or will vote for in the 
future. Notwithstanding, respondents were asked about their ‘side’, and how 
their ‘side’ performed, and if they were satisfied; this was done without 
actually asking on which ‘side’ (i.e. without specifying a political party) were 
the respondents. Thereby one can objectively establish the relative social and 
tribal dislocation of the population and to analyse the ‘them’ and ‘us’ 
dynamics.





The (as sourced) phrases and language reported here reflects 
the raw data and is not in any respect the editorial commentary of the authors 
of this document. Both the Government or Government Services Providers data and 
the Survey data are statistically peppered with highly emotive phrases and 
terminology. The Politicians, Government and Government Services Providers are 
apparently highly dismissive and disdainful of their ‘clients’, i.e. the general 
population; and in turn the general population is highly suspicious and 
distrustful of Politicians, Government employees and Government Services 
Providers. There is evidently a vicious circle in motion which is spiralling 
chaotically throughout the United Kingdom.





Such terms as "peasant classes", "class genocide", and 
comments on the "cull" or "extermination" of certain parts of the population are 
now statistically significant in the Survey data; and these, and similar terms 
are commonly used by those with low literacy, fringe political views, or 
addictive behaviours to social media activities. 
Unfortunately limited literacy, uninformed political views, and over-reliance on 
social media placebos are statistically very evident in the United Kingdom 
and therefore these sentiments in fact represent the democratic views of the 
population.





Democracy is not cognisant of intelligence, literacy, common 
sense, or good manners. If there is a sufficient number in a general population 
whom are unintelligence, illiterate, or lacking in common sense and good 
manners, then there is the probability that that part of the population may as 
some time obtain political control. Essentially, the Government is a reflection 
of the People; and the People get the Government they deserve.





To put it bluntly, in the United Kingdom, the elephant in the 
political room has, since the Representation of the People Act 1918, et seq, 
been the general public; or more specifically the literacy of the general 
public. In the United Kingdom, as in all other countries with universal 
suffrage, the franchise has empowered unplumbed flows of fleeting, fickle and 
ill-considered emotions and sentiments. Democracy is essentially an unstable 
system which is bound to vacillate between implausible inaction and 
incomprehensible over-reaction. Alas, the normal and mandated moderation and 
governing mechanisms in the form of legislative, judiciary and executive, which 
would usually seek to mitigate the raw emotions and sentiments of an illiterate 
general public is failing, or has failed in many countries.





There is however an even larger elephant in the room and that 
is Nature, or more specifically the Laws of Evolution. When species have 
inadequate brains and self-destructive behaviours they tend to die out. The 
Populist Democracies which brought Hitler, Mussolini, Stalin, Franco, Pol Pot, 
et al, to power tend to themselves ultimately become extinct through war, 
hunger, disease, and destruction. Whereas Politicians always take a short-term 
self-serving view, one can always rely on Evolution to act as the final arbiter 
and take a long-term rational view.





During the last few years, many ostensibly stable democracies 
have exhibited evidence of psychopathy amongst both the general population and 
the political classes. The United States, United Kingdom, many European 
countries, and indeed countries across the world which were arguably rational in 
the past have demonstrated that they can fall into uncontrolled self-destructive 
behaviours with remarkable ease. The reason for this are the pressures, 
stresses, and frustrations experienced by the populations which have resulted in 
the symptoms of psychopathy in over 50% of the voting population, and 
thereafter symptoms of psychopathy in the politicians intent on 
self-aggrandisement or personal interest at any cost.





If the psychopathy continues in the representative majority 
of the general population, and the abandonment of responsibility continues 
amongst the legislative, judiciary and executive functions of the democracies, 
there is likely to be only one outcome; the impairment of the survival of 
the tribes in the those countries.





It is Nature not Politics which has the blueprint for the 
United Kingdom population, and that blueprint might mandate a worse quality of 
life, worse employment prospects, worse food, worse health outcomes, worse 
living conditions, and a shorter life span. The planet will continue turning for 
the next four billions years, and the tribes which inhabit this corner of Europe 
will come and go as their intellect and their behaviours decree.








Psychology or Psychiatry?





When this database was planned, and after the initial data 
began to be observed, it became immediately apparent and necessary to decide 
exactly what was being observed, and what was being measured or should be 
measured.





Essentially the data commissioning team and the data analysis 
team had to jointly decide what evidence was to be gathered and how the evidence 
was to be analysed. 





The questions concerned the behaviours of the United Kingdom 
population, the Government interface with the population, and the Political 
Establishment which theoretically controls both the policies and ultimately how 
the Government Executive and Judiciary controls the population.





There has always been in the United Kingdom social tensions, 
inequalities, injustices, and a long list of issues which have led to where the 
United Kingdom finds itself in early years of the 21st century. It is 
not the purpose of this document to examine history, or how or why the United 
Kingdom has arrived in this place. The purpose is to evaluate the current 
circumstances, the observed behaviours, constraints and limitations, and analyse 
how the players involved might handle what might happen next. 





The question was whether the issues being observed were 
psychologically based Behaviours, or Mental Disorders which have to be observed 
in a psychiatric frame of reference.





The United Kingdom has consistently been more Tribal rather 
than Societal, and intergroup conflicts exist throughout the internal and 
domestic structures; and more so in respect of external and international 
relationships. However, the intergroup ‘them’ and ‘us’ conflicts, whether that 
is competing football teams, political parties, social classes, immigrants, or 
indeed externally in political and trade disputes, have historically impacted 
the population in many negative ways.





Tribalism, like Religion, or other anthropological 
behaviours, exists on a scale which ranges from benign to malign; from neurosis 
to psychosis to psychopathy. An irrational superstitious belief in a 
supernatural deity may present on the one hand as the neurotic dotty old woman 
who thinks that when she dies she will be beamed up by St. Peter who has her 
table reserved for a cream tea which will endure for eternity, or to the 
psychopathic henchmen of the Crusades, the Spanish Inquisition, Kristallnacht, 
the genocide during the Partition of India, the Jihadists, and many more.





The empirical question therefore is whether the behaviours 
cause damage to others, or are simply internal neurotic dysfunction. The 
religious jibber-jabber of priests is simply a matter of freedom of expression; 
however when priests use their position and coercive jibber-jabber to commit 
genocide or rape and sexually abuse to children, then that is psychopathy.





The voter might exhibit neurotic behaviours in voting for 
mumbo-jumbo political policies and the jibber-jabber of politicians; however the 
politicians exhibit psychopathy behaviours if they use their mandate to cause 
death and harm amongst the generality of the population. When the British Home 
Office Minister imprisoned and deported innocent Windrush Black immigrants and 
caused them death and harm then this demonstrated the psychiatric symptoms of 
psychopathy by the Minister in charge and the Civil Servants involved in 
implementation; these 
are essentially the same psychiatric symptoms of callousness displayed by Hitler 
in using the SS to cause death and harm to the European Jewish population.





The list of psychopathy behaviours by British Ministers, and 
their Civil Service functionaries, has grown throughout the history of the 
United Kingdom; and because these behaviours sometimes cause death and harm they 
are matters of Mental Disorders which merit a psychiatric diagnosis and 
assessment.





Therefore this database is obliged to consider the Psychopathy of both the general population and the management structures which 
control that population, namely the politicians and civil servants.





Whereas in the past it was difficult to make a psychiatric 
diagnosis and assessment without a clinical examination, the now general 
availability of medical, clinical and psychiatric data makes identification of 
mental disorders a data processing operation rather than clinical psychiatry. 
The methodology used in the preparation of this database was able to interrogate 
and filter base source data to extract evidence of the diagnosis, treatment, and 
prescribed medications in individual cases.





It is the case that both the British Government departments 
and agencies, and the contracted private sector companies, have had a long 
established reputation for being incompetent in the implementation and 
management of IT and data processing systems; consequently almost all of the 
data they collect, and should have kept confidential, is now distributed around 
the world and available for commercial purchase. 





Take for example the British Government’s Department of 
Health and Social Care, and specifically their Health and Social Care 
Information Centre ("NHS Digital"), which has managed to release to the world 
the Personal, Social, Financial, Employment, Health, GP, Diagnostic, 
Treatment, Prescription, Hospital, General Care Records, and Clinical Referral 
data for some 58 million United Kingdom inhabitants. This data includes 
information on both the physical and mental conditions of the patients.





For example, one of NHS Digital’s contracted/approved private 
sector companies alone has managed to lose (or sell) the General Practitioner 
records for over 50 million patients; and this data is now commercial available 
in China, India, Russia, and the United States.





Clearly such volume data mainly concerns the lower classes, 
and they have no ownership or proprietary control of their data; and as such the 
data is available for commercial use. Thus one can produce clinical analysis of 
the general United Kingdom population.





However the political and governing classes also have no 
ownership or proprietary control of their data and that data can be used to 
produce clinical analysis of individuals. 





One of the symptoms of psychopathy in politicians are those 
which present as "Feels privileged and empowered by virtue of special childhood 
status and pseudo-achievements; seeks favoured and good life; is upwardly 
mobile; cultivates special status and advantages by association". For example 
those individuals who would pay for medical, cosmetic and psychological 
treatments in expensive or exclusive health facilities, not usually open to the 
peasant classes.





The private healthcare facilities, which are used by the more 
privileged classes, tend to provide data which allows better clinical analyses. 
This is because those involved may be exhibiting greater levels of hypochondria 
or attention seeking behaviours; and also because one can correlate their social 
and financial data, for example credit card expenditures, conspicuous spending, 
spending on alcohol or gambling, spending which indicates sexual preferences, 
infidelity and adultery, et al.





There is data from over 15 private London hospitals and 
clinics, and over 40 private hospitals and clinics around the United Kingdom, 
now available commercially around the world; and this provides the ability to 
produce clinical analysis of politicians, senior civil servants, and other of 
wealth or influence utilising such private medical and psychiatric facilities.





Take for instances one London private hospital, which is 
favoured by one particular German immigrant family (whom after a previous 
public episode of jingoism and anti-foreign sentiment was obliged to change and 
Anglicise their family name); this family has a very long history of 
dysfunction, and their data was as exposed as the data of many United Kingdom 
politicians with medical, psychiatric or psychological problems. 





This particular hospital has scattered its patient data and 
left a trail which shows data from and to:





Patient data:


General Practitioner data


Consultant data


Psychiatrists and Psychologists 
data


Clinical Test Laboratories


Clinics


Private Health insurers


NHS Trusts and hospitals


NHS Digital 


The Ambulance Services


The Private Healthcare Information 
Network


Prescription & Pharmacology data





Patient current & archived data:


13 non-UK servers





Patient Financial data:


Visa


MasterCard


American Express


Banks





Patient correlated data:


Google


Twitter


Facebook


LinkedIn


Adobe





Plus 46 other United States 
companies engaged in mining the data of this particular hospital; one of which 
boasts that the data would be available to, or shared with, over 1,000 other 
companies.







Hardly surprising therefore that this hospital’s data is 
available at a very modest cost in China, India, Russia, and the United States. 
The data includes Patient Data: Personal, Social, Financial, Employment, Health, 
GP, Diagnostic, Treatment, Prescription, Hospital, General Care Records, and 
Clinical Referral; the data shared with other U.K. Government departments and 
agencies; plus the hospital’s own employee data, management data, and accounts 
data. 






With these rich veins of data it is not difficult to produce 
evidence of psychological Dysfunction, or psychopathy Mental Disorders for many 
individuals in the political classes and amongst the senior government managers 
and advisors.








The Brexit Psychopathy





This database is specifically avoiding any analysis of the Brexit process or any potential outcome. However, the Brexit episode has 
highlighted and emphasised the underlying nature of the United Kingdom, its 
Governance, and the state of mind of the general population; and as such, the 
elements and components of Brexit provide much insight and context into the 
past, present, and the likely future, of the country.





The situation in the United Kingdom is not one which can be 
analysed without reference to clinical psychiatry. The domestic United Kingdom 
tribes are characterized by symptoms of psychopathy and sociopathy: antisocial 
behaviours, lack of empathy, callousness, lack of remorse, impulsiveness, 
disinhibited actions, egotistical traits, et al. In the general population the 
root causes of this psychopathy are well known: poverty, hunger, homelessness, 
illiteracy, deprivations, social exclusion, et al.





This psychopathy and sociopathy is not as a result of Brexit, 
it has always existed within the genetics and personal circumstances of the 
domestic tribes; Brexit has simply brought these symptoms more into view, and 
more to the attention of the world. This situation was a result of an embattled 
political class making the fundamental error of empowering the population to 
answer one simply question. This question was: how angry and frustrated are 
you? 





The population answered, threw a temper tantrum, and tossed their toys 
out of the pram.





What Brexit has demonstrated is not only the profound 
frustration and associated illiteracy of the United Kingdom general population, 
but also the profound dishonesty of the United Kingdom Political Establishment 
and Civil Service. The population is exhibiting mental disorders of 
extraordinary severity and politicians are seeking means to capitalise on that. 





Meanwhile, the political classes saw, and seized, the 
opportunity for self-aggrandisement, personal profit, and control of those seen 
as inferior to themselves.





The classification, or recent re-classification, of the 
status of the United Kingdom general population as "peasants" was noted in a 
discussion paper sourced from the United Kingdom Parliament funded "European 
Research Group". This document clarified the interpretation of Prime Minister 
Teresa May’s 2017 Lancaster House speech in which the United Kingdom’s position 
was outlined [sic]:












	
			
		

		It is our understanding that the headline bullets of the 
	Prime Minister’s Lancaster House speech might, for the internal 
	understanding and purposes of the ERG, be explained as follows.

		

1. Certainty wherever possible:

		

		The government will make whatever promises, albeit somewhat 
	vague aspirations, as are necessary from time to time to keep the rowdier 
	elements of the business community, the public sector and the peasant 
	classes in a sufficiently docile state of torpor. In addition placebos will 
	have to be administered from time to time to the rabble in both Houses of 
	Parliament; the sheep should be allowed to quietly bleat, but not to 
	stampede. The scrutiny of any final deal will be delayed until such time as 
	the options are effectively limited to a single option which has been 
	pre-approved (by the ERG); and the ‘parliamentary vote’ will be the 
	application of a rubber stamp.

		

2. Control of our own laws:

		

		The government absolutely needs to remove any and all 
	oversight of UK policies by external authority. Whereas the European Union 
	entities (especially the European Court of Justice) are our first targets, 
	it must be understood that at some stage there will have to be a 
	confrontation with the European Court of Human Rights in Strasbourg. The 
	Peasant Classes and Chattering Class must be conditioned and primed for the 
	moment when the UK is (reluctantly?) forced to leave the Council of Europe 
	and ECHR because of our right to control our own laws and protect our 
	sovereignty.

		
				
			The EU’s current (and increasing future) interference in our 
	laws, our ability to control the peasants, our wish to engage in profitable 
	enterprise, and most importantly keep our profits, is not acceptable.


				
			Peasant Rights: Peasants have no rights, and we need to 
	re-establish this in UK law.


				
			Peasant Cull: Peasants must provide for themselves. Benefits 
	must be stopped. Peasant numbers reduced through attrition.


				
			The Rights of Serfs: All Unions and Workers rights must be 
	abolished.


				
			Our Rights: The wealth of the Nation is the privilege of we 
	few.


				
			Asset Rights: Offshore Cash & Assets must be kept secret. 
	Capital controls must not happen.


				
			The Courts: The UK courts (civil & criminal) must be brought 
	to heel, and the appointment of judges strictly vetted.


				
			We need to privatise the country, become the controlling 
	interest, and make the profits we deserve; without the interference of any 
	domestic or foreign busy bodies.


		

		

		

		3. Strengthening the United Kingdom

		
				
			Devolved Administrations: Scotland, Wales & Northern Ireland 
	must be kept out of the Westminster loop.


				
			Divide and Conquer: The 4 nations must be kept disjointed, 
	where each evolves separate policies and systems, which in turn allows and 
	imposes better central control from London. 


				
			An English parliament must be established somewhere in the 
	unschooled north as this would allow the English peasant problem to be 
	resolved away from London, and in addition it would allow London financial 
	controls at arm’s length.


				
			Whilst one understands the Prime Minister’s current unholy 
	alliance with the mentally retarded Northern Irish clan, nonetheless one 
	must emphasise this problem is both illusory and transitory. The Northern 
	Irish clan are a vexing and useless appendage.


				
			Sedition Laws: Comprehensive sedition laws must be 
	introduced to control the unruly clans.


				
			Criminal Sanctions: The security services remain under 
	London control and they must be used to uncover, or encourage, criminal 
	offences (however minor or mundane) by individuals in the unruly clans to 
	allow the political neutralisation (and hopefully imprisonment) of those 
	undesirable elements.


				
			Financial Sanctions: UK Central Government Grants should be 
	rapidly abolished. The clans must take responsibility for their own 
	expenses, and this will curb their communist tendencies to spend our money.

			

				
			Asset Appropriations: The fixed assets of the clans (roads, 
	transport, health services, education, local administration, etc.) must be 
	privatised to allow control by friendly elements in the City of London, and 
	thereby the London Government.


				
			Administrative Sanctions: Rigorous and heavy financial 
	sanctions, based on performance measurements, must be imposed on the clans 
	to enable the flow of funds from the clan heartlands to London. If the clans 
	do not perform according to the directions of London then they will need to 
	increases local taxes on their local peasants to pay the fines.

			

		

		

		
4. Maintaining the common travel area with Ireland:

		

				
			A hard border for Northern Ireland, to keep out the savages 
	to the south (and the EU hordes), is not only necessary but critical. The 
	failure to impose a fixed and solid border will make WTO Rules impossible to 
	implement and this will annoy our friends in the US and farther afield.

			

				
			After the next election, with a majority in place, we would 
	be able to ditch the DUP, and tear up the Belfast Agreement. A British Army 
	squad meting out discipline and rubber bullets to the ethnic Irish rabble 
	will always boost the public image of our Party in the vital English 
	heartland.


				
			Ultimately, Northern Ireland is, and always will be, an 
	unwarranted drain on our financial resources. In the longer term one needs 
	to consider the abandonment of the Northern Irish clan and the re-drawing of 
	the United Kingdom border down the middle of the Irish Sea.


		

		

5. Control of immigration:

		

		The Prime Minister promised to "control of the number of 
	people coming to Britain from the EU", and to attract the "brightest and 
	best" to the UK. It must be made clear that the objective is to:

		
				
			Tax those foreigners already in the UK at a higher rate to 
	the British, and when they are no longer economically viable, or at age 65, 
	then deport them immediately;


				
			Do not allow ‘families’ to enter the country, and return the 
	‘families’ already here to their own countries;


				
			Only allow foreigners with money (or being PC ‘investment’) 
	to gain access to the country;


				
			Introduce specific rules for ‘Permanent Residence’ status, 
	for example: £1Million in a UK bank; plus 20 years of continuous National 
	Insurance contributions, plus a 1st class University Degree;


				
			Citizenship should be limited only to those born in the UK 
	and with at least 3 generations of British Blood Links.


		

		

6. Rights for EU nationals in Britain and British nationals 
	in the EU

		To her credit the Prime Minister has been specifically vague 
	on this, however the policy is clear:

		
				
			EU nationals in Britain must experience a ‘hostile 
	environment’ initially targeted at their families to encourage the wives and 
	children to return to their own country; and then the actual workers will 
	experience an increasingly ‘hostile environment’ as they approach retirement 
	age. The UK cannot afford millions of foreigners using our money and 
	resources in old people’s homes.


				
			British nationals whom have lived in the EU for more than 5 
	years should be given a ‘British Subject’ passport and status when they 
	renew their passport again; and this would place restrictions on their 
	residency rights in the UK. This would encourage them to take the 
	nationality of their adopted country. The UK cannot afford potentially 1 
	million dementia riddled expats turning up at the UK border to claim 
	benefits and the resource of old people’s homes.


				
			Second or Third generation immigrants where the original 
	country of one parent or grandparent provides ‘jus sanguinis’ or ‘leges 
	sanguinis’ or ‘jure sanguinis’, i.e. right of blood, whereby the 
	individual can be classed a dual national, and may be deported to their 
	original country. In these circumstances British Citizenship can be revoked 
	for any reason, for example criminal offences; anti-social behaviours; 
	failure to integrate sufficiently into British society; insulting British 
	institutions, politicians, government officials; insufficient earnings or 
	unemployment which burdens UK Social Security; mental illness; sickness or 
	disabilities which burdens the UK NHS; et al.


		

		

		This is an 
	ongoing process, because the individual with a parent or grandparent 
	conferring citizenship also has that citizenship and therefore passes on 
	that citizenship to the children. Effectively therefore, any individual with 
	an ancestor from a applicable country can be deported to that country. The 
	countries with such ‘jus sanguinis’, ‘leges sanguinis’ and ‘jure 
	sanguinis’ provisions include: Afghanistan, Armenia, Austria, Bulgaria, 
	Canada, China, Colombia, Croatia, Czech Republic, Denmark, Estonia, Finland, 
	France, Germany, Greece, Haiti, Hungary, Iceland, India, Iran, Ireland, 
	Israel, Italy, Japan, Kenya, Kiribati, Liberia, Lithuania, Malta, Mexico, 
	Nigeria, Norway, Philippines, Poland, Romania, Rwanda, Serbia, Spain, 
	Slovakia, South Korea, Sweden, Thailand, Tunisia, Turkey, Ukraine, United 
	Arab Emirates, United States, and Venezuela. The Home Office should as a 
	matter of policy seeks to deport the unproductive or disruptive persons with 
	connections (parent, grandparent, great grandparent, et al) to any and all 
	these countries.

		


7. Enhancing rights for workers

		

		This is a tongue in cheek pronouncement by the Prime 
	Minister to temporarily appease the Chattering Classes and Marxists.

		

		The only tangible value of the British Peasant Class is 
	their acquiescence to work at half the pay rate of those in Germany or the 
	Netherlands, and to work WITHOUT the ‘Workers’ Rights’ found Germany or the 
	Netherlands. 

		

		The British Peasant Class must be competitive not to those 
	in the EU or Singapore, but to those in China and India; otherwise British 
	companies have no other alternative but to move their work to China or 
	India. It is a fantasy to suggest that the British Peasant Class can have, 
	or aspire to, ‘Workers’ Rights’.

		

		

		8. Free trade with European markets

		

		The Prime Minister ambition to seek a "new, comprehensive, 
	bold and ambitious" free trade agreement with the EU to ensure the "greatest 
	possible access" to the single market on a reciprocal basis is clearly 
	impossible. The UK will have the same relationship as that of any other 
	country with a 65 million population, namely somewhere within a WTO group 
	including South Africa, Tanzania, Thailand, and Turkey. The most likely 
	outcome is an EU trade agreement similar to that of Turkey.

		

9. New trade agreements with other countries

		

		The Prime Minister ambition to strike comprehensive trade 
	deals with other countries - such as the potential UK-US deal is predicated 
	on the erroneous assumptions that the US is looking for anything other than 
	a take-over deal. Unfortunately, apart from the National Health Service, and 
	possibly State Education, there is very little available for the US to 
	purchase. The nationalised, or part state owned, British banks like Lloyds 
	and RBS are not actually an attractive risk. This leaves a very few industry 
	sectors like Oil & Gas, Food, and Pharmaceuticals supply, and therefore a 
	trade deal will mean the UK abandoning any Climate Change Agreements and 
	Drug & Food Standards to comply with US regulations. 

		

		The major players, like the US, China, and India, perceive 
	the UK as a small market of 65 million consumers with a spending power 
	within a group including South Korea and Turkey. Furthermore, the per 
	capita expenditure of the UK is not set to grow as fast as the Asian 
	countries, and therefore it is a less attractive trade partner, than for 
	example South Korea.

		

		Again, the most likely outcome is a trade agreement similar 
	to that offered by US, China, and India to a country like Turkey.

		

		

		10. A leading role in science and innovation

		

		The Prime Minister’s ambition that the UK will have a 
	significant role and "remain at the forefront of collective endeavours" in 
	areas "from space exploration to clean energy to medical technologies" tends 
	to suppose that the EU would put UK companies and universities before their 
	own, and additionally gratuitously export their science funding and 
	expertise to the UK, might be somewhat overstated.

		

		The UK must instead adopt a role of a science component and 
	sub-assembly supplier, in direct competition with the Chinese, Japanese, and 
	Indians; and furthermore a sort of mystery pick-n-mix ‘Bag of Ideas’ where 
	researchers have good ideas which can then be commercialised in other 
	countries.

		

		By way of pure political kindness Trump may cut a deal with 
	the UK, however this may perhaps mean the take-over of UK universities and 
	research outfits by US business interests. Generally this may not be a bad 
	idea as it would release the Government funds currently spent on speculative 
	science projects and education.

		

		
11. Co-operation on crime, terrorism and foreign affairs

		

		The Prime Minister’s ambition that the UK will have 
	"practical arrangements" on law enforcement and security, and intelligence 
	sharing with the EU, may be possible and will endure until individuals and 
	governments in the EU start to challenge those arrangements in the European 
	Court, at which stage the arrangements will be stopped. 

		

		At some stage the EU agencies must inevitably stop allowing 
	access to their systems by UK agencies, and at some stage the UK agencies 
	must be fully assimilated by the US agencies. 

		

		

		12. A phased approach, delivering a smooth and orderly 
	Brexit

		

		The Prime Minister’s ambition of a "phased process of 
	implementation" avoiding a "disruptive cliff-edge" is impossible to achieve 
	for the above reasons, and many more.

		

		The probability is that the UK will sign-up to whatever 
	divorce deal is agreed with the EU; and this will then be followed by a 
	protracted period of negotiation for a new trade agreement, at which point 
	it will becomes evident that the UK can only have some form of EEA/EFTA, 
	Canada, or Turkey deal, and then there will be another cliff-edge looming.

		

		_ _ _

		

		

		Clearly the ERG members must maintain a ‘negative’ public 
	stance on the Prime Minister’s public utterances; however the Prime 
	Minister’s is fully aware of the ‘end game’, and the fact that all parties 
	must play their part to ensure the correct and timely culmination of ERG 
	plans.

		

		

	









A further document was sourced from a European Research Group 
‘strategist’, and this was an almost verbatim copy of the document produced by 
the United States Office of Strategic Services (the predecessor of the C.I.A.) 
during the Second World War. This document read [sic]:









 
  	
  

  It is our belief that we must prepare to interdict and 
	control the Cabinet and Government in the coming months, or years, and where 
	necessary to impede and halt any activities which may sub-ordinate or 
	subvert our cause. We must adopt tactics which enable us to control 
	and sabotage the Cabinet and the Prime Minister (pro tem) until we can fully 
	man the Cabinet with our own appointees.

  
We need to act as go-between, enabler, and agent 
	provocateurs in our actions in government. We can control the final outcome 
	of the process with simple means which steer both the discussions and the 
	conclusions to our purpose. The simple rules of engagement with 
	Cabinet and Government are:

  

  
		
	Insist on doing everything through ‘channels.’ Never permit shortcuts to be 
	taken in order to expedite decisions.


		
	Make speeches. Talk as frequently as possible and at great length. 
	Illustrate your ‘points’ by long anecdotes and accounts of personal 
	experiences. Never hesitate to make a few appropriate ‘patriotic’ comments.
	


		
	Repeat your comments and opinions at least three times. Repeat the 
	catchphrases. Repeat the sound-bites.


		
	When possible, refer all matters to committees or panels for ‘further study 
	and consideration.’ Attempt to make the committees as large as possible — 
	never less than five.


		
	Bring up irrelevant issues as frequently as possible.

	

		
	Haggle over precise wordings of communications, minutes, resolutions.

	

		
	Refer back to matters decided upon at the last meeting and attempt to reopen 
	the question of the advisability of that decision.


		
	Advocate ‘caution.’ Be ‘reasonable’ and urge your fellow conferees to ‘be 
	reasonable’ and avoid haste which might result in embarrassments or 
	difficulties later on.


		
	Lavish praise on the coloureds and ethnics in Cabinet and government. This 
	will split off both the racist Frenemies and the snowflake Remoaners; and 
	point a finger at May’s generally acknowledged racism and dislike of 
	coloureds and ethnics.


		
	Be worried about the propriety of any decision 
	-raise the question of 
	whether such action as is contemplated lies within the jurisdiction of the 
	group or whether it might conflict with the policy of some higher echelon.

	

		
	Keep the enemy guessing and on their toes. Gain ground and lose ground 
	tactically; one may lose a battle, but we will win the war. 


		
	Smile and be polite in Cabinet, in Government, and in Public. Be the Good 
	Cop. We will have others being the ‘Bad Cop’ and make ill-tempered and 
	verbose public pronouncements and predictions.


		
	To quote one Grammar School Oik, "Play Up! Play Up! and Play the Game!".

	

	

  











The discussions about Brexit, and what type of Brexit, and 
Deal or No Deal, and Stay or Go, are all moot. The United Kingdom, and its 
tribes, have already leapt from the cliff top and are now hurtling towards the 
rocks below. Any country which demonstrates to the world such clear signs of 
psychopathy can never again be able to expect to be taken seriously. In American 
terms the United Kingdom is a ‘basket case’ and no amount of electroshock 
therapy is likely to provide relief from the mental disorder. The United Kingdom 
cannot survive in isolation; yet peoples and governments across the world are 
wondering when the United Kingdom population and politicians will be Sectioned 
under the Mental Health Act and confined in an isolation ward at the Bethlem 
Royal Hospital.




If one were to conduct a clinical psychiatry analysis of the 
United Kingdom general population, and the Political Establishment and Civil 
Service, using the definitions of chronic mental disorders as applied by the 
Mental Health Act, then there is clear evidence of psychopathy. These symptoms 
will have been evident throughout the Brexit process and have been played out in 
full view of the world; and one can recognise the symptoms and be able to 
readily identify those sections of the public, politicians and pundits whom have 
manifested these symptoms.





In the United Kingdom, under the terms of the Mental Health 
Acts 1983 & 2007, the Psychopathy Checklist, Revised (PCL-R) cut-off for a 
diagnosis of psychopathy is 25. In this respect there are a number of United 
Kingdom politicians, and a greater number of Brexit Personalities and Pundits 
whom would be classified as showing clinical symptoms of Psychopathy. 
Further, with Brexit Protagonists in the general population there is much 
evidence of the presence, and repeated episodes, of the clinical psychopathy 
characteristics. 





Data was analysed from Employment records, Medical records, 
Government data, Social Media, Press coverage, et al, and a psychological / 
psychiatric analysis was produced for politicians and others of those prominent 
in the Brexit process and debate; it was remarkable that many of the 
personalities rank highly in the PCL-R Checklist. Furthermore, a comparative 
study of data from before the start of the Brexit debate and during the progress 
of the Brexit process, demonstrated that these rankings have in fact increased. 
This suggests that the level of psychopathy has also increased during this 
period, and evidently as a result of Brexit.








Paying for Brexit





One World Bank economist has commented that watching Brexit 
is like watching an episode of Pirates of the Caribbean ‘where the plot 
revolves around groups of larcenous English privateers and pirates buccaneering 
across a 17th century world to hopefully find Plunder’. 
Notwithstanding the cinematographic fantasies which pre-occupy the English, at 
some stage Brexit will have to be paid for and it will be, as usual, the motley 
peasants whom will pay. The bill presented to the peasants will be in several 
instalments, including public expenditure and benefits cuts, reduced government 
investments, reduced real terms wages, lower standard of living, and reducing 
life expectancies. However, every English peasant, man and boy, will anticipate 
and relish the moment when the Golden Hind or Black Pearl will 
heavy into view and dock at Greenwich, laden to the gunnels with lashings of 
gold from the mysterious Orient and the bravura Americas; what larks they will 
have! 





However, until the Black Pearl docks in Greenwich, the 
English peasants will have to pick up the bill, as they did in 1914-18, 1939-46, 
1976, 1989, 1992, and 2008.





For businesses in the United Kingdom this means an 
increasingly frustrated, disgruntled, and obstructive workforce; reduce health 
and absenteeism; reduced literacy and skills; and reduced productivity and 
profits. If United Kingdom productivity was half that of Germany, the 
U.S.A. and Japan in 2019, then one can barely begin to speculate to what depths 
it will fall in the years to come.








And then there is… the 
World Trade Organisation Rules





The much vaunted World Trade Organisation Rules, and inter 
alia GATT XXIV, is to some British politicians a wishful chant or evocation 
similar to that used by the pirates of old. One sea shanty popular with old sea 
dogs was "All for Me Grog", which tells the tale of the sailor who sells all his 
world goods, and his wife, to pay for the fleeting narcosis of tobacco and 
alcohol:





"Far across the western ocean I 
must wander…"





British politicians may be seeking sweet narcotic therapies 
from the WTO Rules, however they clearly have not read the contra-indications on 
the back of the bottle; indeed it is clear that they have not even have read the 
Instructions for Use or the List of Ingredients.





If indeed the United Kingdom defaults to World Trade 
Organisation Rules, one can even now hear the refrain:





"I’m sick in the head and I 
haven’t been to bed


Since first I came ashore with me 
plunder


I’ve seen centipedes and snakes


And my head is full of aches


And I’ll have to make a path for 
way out yonder" 








As Frederic Bastiat, the French Economist, observed on 
‘legalised plunder’, "When Plunder becomes a way of life for a group of men in a 
society, over the course of time they create for themselves a legal system that 
authorises it and a moral code that glorifies it".





For the Brexit hard-liners, the fantasy they propose with WTO 
and GATT Rules depends on the other party agreeing to it; and it is difficult to 
conceive that the European Union with agree to WTO and GATT Rules without the 
Divorce Bill being paid, Citizens Rights being secured, and a Northern Ireland 
Backstop.








The Brexit Effect





It is not the intention of this document to analyse Brexit in 
respect of East Lothian (Local Authority) as the situation is so uncertain and in flux as 
to make any such in depth analysis purely speculative. One needs to perhaps wait 
for the 2021 or 2031 edition of this document for a comprehensive discourse on 
Brexit, and its effects in East Lothian.





Briefly put, the situation regarding Brexit can be viewed in 
three time series:



Short Term:



		
	An amused European Union


		
	A bemused United Kingdom Business Sector

	

		
	A confounded United Kingdom Population

	

		
	A disordered United Kingdom Government

	

		
	A reduction of inward investment to East Lothian

	

		
	;A reduction of employment opportunities in East Lothian

	







Medium Term:



		
	The United Kingdom government going ‘Cap in Hand’, ‘Attention 
Seeking’ and looking for ‘Something for Nothing’ from governments around the 
world


		
	Loss of Confidence in the United Kingdom 
	


		
	Loss of Trust in United Kingdom Rule of Law due to willingness to 
abrogate international treaties and financial treaty obligations


		
	Disappearing Inward Investments

	

		
	Lack of financing for Outward Investment

	

		
	Foreign Divestment of U.K. companies

	

		
	Export of Jobs & Employment

	

		
	Reducing Productivity & Wages

	

		
	Falling value of Sterling


		
	Drastic rise in Government Borrowing

	

		
	Lower standard of living for the general population in East Lothian

	

		
	Dramatic reduction of health and social services to the general population in East Lothian








Long Term:



		
	Sterling Crisis


		
	Borrowing from the International Monetary Fund

	

		
	International Trade Deals predicated on British Government 
providing a Compensation Fund for the United Kingdom resident diasporas (Indians, 
Pakistanis, European Union nationals, et al) whom have been victims of racism, 
discrimination and callousness by the British Government agencies, and/or the 
native White British population. 


		
	International Trade Deals predicated on the payment of Reparations 
for past (U.S. slave trade victims; Genocide, Irish potato famine, Bengal 
famine; military massacres in India, Africa , China, et al; Drug running and the 
Opium Wars with China; colonial or other) criminality and misdeeds.


		
	International Trade Deals predicated on the return of stolen or 
misappropriated property (Koh-i-Noor diamond, Italian works of art, Elgin 
Marbles, Gibraltar, Cyprus bases, etc.).


		
	International Trade Deals predicated on a Northern Ireland type 
‘Backstop’ which indemnifies the foreign government against the possibility that 
the United Kingdom cannot deliver their promises or reneged on international 
treaties or trade agreements.


		
	International Trade Deals predicated on a Protection Fund for the 
citizens (and their children) of foreign countries living or working in the 
United Kingdom to ensure that any future racism or discrimination by the British 
Government / Home Office would enable the victims to be fully compensated and 
their relocation and re-establishment costs would be fully covered, plus 
long-term damages.


		
	International Trade Deals predicated on a Protection Fund for 
foreign companies operating in the United Kingdom to indemnify the foreign 
entities in the event that the United Kingdom defaulted or reneged on the terms 
of any trade deals or agreements.


		
	International Trade Deals predicated on a Protection Fund for 
foreign companies and consumers purchasing goods or services from the United 
Kingdom to indemnify the foreign entities or individuals in the event that the 
goods or services supplied were defective or sub-standard; and additional / 
consequential damages would be payable should the goods or services have been 
‘sabotaged’ or ‘degraded’ by United Kingdom based employees of the selling 
company.


		
	Decline in life expectancy for the general population in East Lothian.


		
	Decline the birth rate of the indigenous population in East Lothian.








The Brexit issue will, in historic terms, be merely 
transitory; and may or may not contribute to the evolutionary development or 
survival of the domestic tribes. 








The Case for the 
Pre-Qualification of Parliamentary Candidates





In has always been suggested that the United Kingdom 
Parliament is over-represented by fools, charlatans, and rogues; and the same is 
true for the highest echelons of the Civil Service.





Whereas teachers, nurses, and cab drivers, are required to 
complete extensive questionnaires, be vetted, and cross checked as to their 
suitability for a job, this is not the case for Parliamentary candidates.





The recent performance of Members of Parliament, the Cabinet, 
and their Civil Service employees has established and documented the relatively 
high degree of psychiatric disorder in that environment.





What has also been demonstrated is the degree of literacy, or 
indeed illiteracy, in Whitehall. 





The sheer inability of Parliament and Government to 
comprehend or apply the basic issues of reality, logic, laws and rules, which 
must inevitably steer the Brexit process has demonstrated that the United 
Kingdom establishment is both illiterate and subject to mental disorders. 





It should be the case that Parliamentary candidates are 
obliged to take an IQ test, a psychometric test, and undergo a test for 
psychopathy, specifically the Psychopathy Checklist (PCL-R). If 
Parliamentary candidates are of low intelligence, psychologically unsuitable, 
and/or psychiatrically disordered, then they should not be able to stand for 
election. Ideally the Electoral Commission should set up a vetting procedure 
ahead of any elections.





The situation at the moment is that the general public can 
see, and identify, individual Members of Parliament displaying symptoms of 
psychopathy. Which Members of Parliament fit these sample psychopathy profiles?





-Fixation on fantasies of power, success, intelligence, 
attractiveness, et al.





-Feels privileged and empowered by virtue of special childhood 
status and pseudo-achievements; entitled façade bears little relation to 
reality; seeks favoured and good life; is upwardly mobile; cultivates special 
status and advantages by association.





-Grandiose delusions are irrational and flimsy; pretentious, 
supercilious contempt and arrogance toward others; lost pride re-established 
with extravagant claims and fantasies. 





-Hedonistic and self-deceptive, avoidant of responsibility and 
blame, shifted onto others; idiosyncratic, often self-biographical, proud of 
minor quirks and achievements, conflict-averse and sensitive to rejection; 
procrastination, self-undoing, lack of interest, introspective; the most prone 
to fantastic inner worlds.





-High antagonism; low conscientiousness; anxiousness; tough, 
aggressive or hostile tendencies; lack of socialization and responsibility; 
impulsivity; sensation-seeking; and aggression; pathological narcissism; 
malignant narcissism; Machiavellianism.





-Impulsivity: Acting on the spur of the moment in response to 
immediate stimuli; acting on a momentary basis without a plan or consideration 
of outcomes; difficulty establishing and following plans.





-Sexually seductive, enticing, beguiling, tantalizing; glib and 
clever; disinclined to real intimacy; indulges hedonistic desires; bewitches and 
inveigles others; pathological lying. Tends to have many affairs, often with 
exotic partners.








Just as one would not wish to employ a teacher or doctor with 
low intelligence, psychologically unsuitable, and psychiatrically disordered; 
similarly one would not wish to employ a Member of Parliament with similar 
debilities.





There is also potentially a role for a private sector company 
to offer IQ, Psychometric, and Psychopathy tests to parliamentary candidates. 
Obviously those going into an election after having been cleared of a diagnosis 
of such infirmities will differentiate themselves from those whom have refused 
to avail themselves of pre-qualification tests. Similarly political parties 
which do not themselves pre-qualify their candidates will be seen as attempting 
to hide the true situation and condition of their candidates.



The burgeoning availability of data on individuals (i.e. 
current members of parliament and parliamentary candidates), medical records, credit card expenditures, bank 
records and transfers, goods and services purchases, gifts to girls/boys they 
have… kissed, visits to hotel and clubs, memberships, subscriptions, credit 
records and financial recklessness, posts on social media, websites visited, 
interests sought and views expressed, emails, press coverage, and much more, 
does enable the use of, for example, a Psychopathy Checklist even without the 
participation of the individual concerned. 





Furthermore, much hitherto ‘personal data’ on United Kingdom 
individuals is now commercially available in China, the United States, India, 
Russia, and other countries. The fact is that many United Kingdom Government 
departments, and quasi-Governmental agencies, have lost control of the data they 
gather and store; and that data (medical records, educational records, police & 
intelligence records, social services records, emails, general correspondence, 
et al) is generally available for analysis around the world. Thus there exists a 
simply mechanism whereby current members of parliament and potential parliamentary candidates shown, for example, 
by their medical records to have any evidence of substance abuse (alcohol, 
drugs, et al), evidence of having been prescribed antipsychotic medications, 
diagnosis of mental disorder, diagnosis of physical infirmities, et al, would 
simply be named on a commercial website. 





It cannot be sustainable that the United Kingdom has more 
stringent vetting and pre-qualification of street sweepers and rubbish 
collectors that it does for the Members of Parliament.





Certain politicians and personalities are easily identifiable 
by the symptoms and clinical indications listed. See: Appendix A.








Psychopathy, Politicians, 
and Brexit





What has happened during the Brexit chaos is that many 
politicians, and others, have publically and repetitively presented symptoms of 
psychopathy. These symptoms include: 






 
  	
  Psychopathy 
	Characteristic

  
  	
  Symptoms & Presentation

  
 

 
  	
  Persistent antisocial behaviour.
	
  Evident amongst Brexit protagonists.


 
  	
  Impaired empathy.
	
  Treatment of immigrants and EU nationals


 
  	
  Impaired remorse.
	
  Failure to reassure immigrants and EU nationals


 
  	
  Boldness.
	
  Evident amongst Brexit protagonists.


 
  	
  Low fear & stress-tolerance, toleration of unfamiliarity & 
	danger, high self-confidence & social assertiveness. Impairment of brain 
	amygdala & neurological systems.
	
  Psychiatric disease/impairment seen in Brexit protagonists.


 
  	
  Disinhibition.
	
  Evident amongst Brexit protagonists.


 
  	
  Impulsivity, Lack of Planning & Foresight, Demand for 
	Immediate Gratification, Poor Behavioural Judgement.
	
  Psychiatric disease/impairment seen in Brexit protagonists.


 
  	
  Impairment in brain frontal lobe.


 
  	
  Meanness & Impulsive anti-sociality.
	
  Disparagement of foreigners, the poor and disadvantaged; 
	children’s prospects for the future.


 
  	
  Lacking empathy; disdain of close attachments; use of 
	cruelty to gain power; exploitation of others; defiance of authority; 
	destructive excitement seeking; el al.
	
  Views & policies towards foreigners; denial of rights of 
	‘others’; use of hyperbole & lies to gain power; exploitation of foreigners 
	& disadvantaged; willingness to contravene international laws & treaties; 
	excitement in destructive actions.


 
  	
  Antagonism; low conscientiousness; anxiousness; aggressive 
	tendencies; lack of responsibility; impulsivity; sensation-seeking; 
	pathological narcissism; malignant narcissism; Machiavellianism.
	
  British politicians during Brexit negotiations and public 
	debate.


 
  	
  Sadism.
	
  Evident amongst Brexit protagonists with threats against EU 
	citizens.


 
  	
  Callous and manipulative self-serving behaviours.
	
  Evident amongst Brexit protagonists..


 
  	
  No regard for others.
	
  Evident amongst Brexit protagonists.


 
  	
  Destructive social behaviour.
	
  Evident amongst Brexit protagonists.


 
  	
  Criminality, violence, and antisocial behaviour.
	
  Brexit protagonists, harassing, attacking and physically 
	assaulting EU and foreign nationals.


 
  	
  Impulsive behaviours.
	
  Research correlation that Brexit protagonists engage in 
	impulsive actions and tendencies.


 
  	
  Violence.
	
  Brexit protagonists, harassing, attacking & physically 
	assaulting EU and foreign nationals.


 
  	
  Predatory, proactive, or "cold blooded" aggression.
	
  Brexit protagonists, harassing & attacking ‘others’.


 
  	
  Fraud & Economic Crime.
	
  Research correlation that Brexit protagonists are more 
	likely engage in fraud, corruption, and crime.


 
  	
  Cognition & Intelligence deficits.
	
  Evident amongst Brexit protagonists.


 
  	
  Emotion recognition and empathy deficits.
	
  Evident amongst Brexit protagonists.


 
  	
  Moral judgment deficits.
	
  Evident amongst Brexit protagonists.


 
  	
  Psychopathy is the most obstinate and untreatable 
	personality disorder.
	
  Brexit protagonists are intransigent and unable to concede 
	alternative points of view.







 









2. Summary Edition coverage for East Lothian - Local Authority




The following description identifies the data found in the Summary Edition of East Lothian - Local Authority




 
  	
  

  Note: The ranking shown are rationalised and 
	denotes that a higher ranking is positive or beneficial and a lower ranking 
	is negative or detrimental.

  

  Within the database the data 
	is provided with their own ranges or classifications and negative or 
	positive factors are accordingly defined or delineated; however to simplify 
	the ranked analysis shown in the Summary Edition, the results have 
	been rationalised and are shown as having a lower ranking where they are 
	negative and a higher ranking where they are positive.

  

  This document is Local Authority

  
		
	The Parliamentary Constituency 
	ranked data is within a range 1 to 650.


		
	The Local Authority ranked data 
	is within a range 1 to 390.


		
	The Local Area ranked data is 
	within a range 1 to 5370.


		
	The European Union comparative 
	areas within a range 1 to 4100. 


	

	

	
	Status, Severity, and Prognosis Keywords:

The Status, Severity, and Prognosis descriptions are 
	conclusions to encapsulate the issue. During the data 
	collection and the primary surveys the sources or respondents used a fixed 
	list of ranked descriptors to identify their impressions, attitudes, or 
	determinations of the situation pertaining to the issues. The descriptions 
	shown below represent statistically the most frequently description used by 
	the respondents.

  

  










Data for East Lothian - Local Authority Rank:



Overall Economic Sustainability Local Authority rank is 309, and the 
overall rank within the EU is 2666. 


Status: Devastating
Severity: Hostile
Prognosis: Deceiving





Disposable Income Local Authority Rank in the UK at 327 and 
generally in the EU ranked at 2884. 


Status: Deplorable
Severity: Cruel
Prognosis: Disordered





Disposable Income Growth Local Authority Rank is 176 and in the 
EU ranked at 1969.


Status: Atrocious
Severity: Heartless
Prognosis: Disorganized





Literacy is ranked at 326 in the UK and in the EU ranked 
at 3031.


Status: Disastrous
Severity: Ruthless
Prognosis: Deceitful





Education Expenditure is ranked at 327 in the UK, and a 
rank of 3207 in the EU.


Status: Shocking
Severity: Malicious
Prognosis: Devious





Education Expenditure Growth is ranked at 210in the UK, 
and a rank of 2210 in the EU.


Status: Disturbing
Severity: Pitiless
Prognosis: Deceiving





Population Skills are ranked at 31 in the UK, and a rank 
of 892 in the EU. 


Status: Worsening
Severity: Unconcerned
Prognosis: Convoluted









Population Psychological health is ranked at 33 in the 
UK, and a rank of 888 in the EU. 


Status: Deteriorating
Severity: Insensitive
Prognosis: Doubtful





Population Psychosis is ranked at 35 in the UK, and a 
rank of 955 in the EU.


Status: Fading
Severity: Unmoved
Prognosis: Uncertain





Life Expectancy Rank in the UK is 270 and in the EU is 
ranked at 2792. 


Status: Disastrous
Severity: Callous
Prognosis: Deceiving





Physical Health outcomes is ranked as 313 in the UK and 
ranked at 2692 in the EU. 


Status: Catastrophic
Severity: Malicious
Prognosis: Treacherous





Life Expectancy forecast is rank at 250 in the UK, and 
ranked at 2285 in the EU. 


Status: Calamitous
Severity: Brutal
Prognosis: Dishonest





Standard of Living is ranked at 310 in the UK and ranked 
at 2981 in the EU. 


Status: Atrocious
Severity: Malicious
Prognosis: Devious





Quality of Life is ranked at 310 in the UK and ranked at 
2809 in the EU. 


Status: Ruinous
Severity: Ruthless
Prognosis: Deceitful





Standard of Living improvements are ranked at 215 in the 
UK and ranked at 2488 in the EU. 


Status: Deplorable
Severity: Cruel
Prognosis: Deceiving








Business Investment Decision





Should investors consider investing in East Lothian ? 
: __








The Social Situation





Data for East Lothian - Local Authority Rank:



2.3 Social Wellbeing


The Social wellbeing in East Lothian is ranked at __ in 
the UK, and in the EU at __ with areas of a similar population.

Status: __
Severity: __
Prognosis: __





2.3.1 Child Abuse


Child Abuse in East Lothian is ranked at __ in the UK, 
and in the EU ranked at __.

Status: __
Severity: __
Prognosis: __



 



 
  	
  	UK Rank
	EU Rank
	Status

  	Severity
	Prognosis


  	Children’s Malnutrition Conditions
	 - 
	 - 
	 - 
	 - 
	 - 


 	Childhood Food Insecurity
	 - 
	 - 
	 - 
	 - 
	 - 


 	Childhood Persistent Hunger
	 - 
	 - 
	 - 
	 - 
	 - 


 	Childhood Daytime Hunger
	 - 
	 - 
	 - 
	 - 
	 - 


 	Childhood Learning Impairment due to Hunger
	 - 
	 - 
	 - 
	 - 
	 - 


 	Child Cruelty & Abandonment
	 - 
	 - 
	 - 
	 - 
	 - 


 	Child Abuse by Legal Authority
	 - 
	 - 
	 - 
	 - 
	 - 


 	Maternal Care & Child Mental Health
	 - 
	 - 
	 - 
	 - 
	 - 


 	Maternal Deprivation
	 - 
	 - 
	 - 
	 - 
	 - 


 	Child Slavery and Prostitution
	 - 
	 - 
	 - 
	 - 
	 - 











2.3.2 Hunger


Hunger in East Lothian is ranked in the UK as __ and 
__ in the EU.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status

  	Severity
	Prognosis


 	Freedom from Hunger
	 - 
	 - 
	 - 
	 - 
	 - 


 	Maternal Medical Conditions
	 - 
	 - 
	 - 
	 - 
	 - 


 	Elderly Adult’s Medical Conditions
	 - 
	 - 
	 - 
	 - 
	 - 


 	Disabled Adult’s Medical Conditions
	 - 
	 - 
	 - 
	 - 
	 - 


 	Adult’s Medical Conditions
	 - 
	 - 
	 - 
	 - 
	 - 


 	Malnutrition Induced Medical Conditions
	 - 
	 - 
	 - 
	 - 
	 - 


 	Nutritional Deficiency Medical Conditions
	 - 
	 - 
	 - 
	 - 
	 - 


 	Food Insecurity & Hunger
	 - 
	 - 
	 - 
	 - 
	 - 


 	Hunger Induced Disorders
	 - 
	 - 
	 - 
	 - 
	 - 


 	Mothers Missing Meals
	 - 
	 - 
	 - 
	 - 
	 - 














2.3.3 Poverty


Poverty in East Lothian is ranked in the UK as __ and 
__ in the EU.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Absolute Poverty
	 - 
	 - 
	 - 
	 - 
	 - 


 	Extreme Poverty
	 - 
	 - 
	 - 
	 - 
	 - 


 	Functional Poverty
	 - 
	 - 
	 - 
	 - 
	 - 


 	Disposable Income & Income Inequality
	 - 
	 - 
	 - 
	 - 
	 - 


 	Poverty Levels
	 - 
	 - 
	 - 
	 - 
	 - 


 	Poverty Indicators & Risks
	 - 
	 - 
	 - 
	 - 
	 - 


 	Income indicators of Poverty
	 - 
	 - 
	 - 
	 - 
	 - 


 	Employment indicators of Poverty
	 - 
	 - 
	 - 
	 - 
	 - 


 	Hunger & Insufficient Food
	 - 
	 - 
	 - 
	 - 
	 - 


 	Homelessness
	 - 
	 - 
	 - 
	 - 
	 - 


 	Utilities
	 - 
	 - 
	 - 
	 - 
	 - 


 	Health Services
	 - 
	 - 
	 - 
	 - 
	 - 


 	Basic Possessions
	 - 
	 - 
	 - 
	 - 
	 - 


 	Employment Deprivation
	 - 
	 - 
	 - 
	 - 
	 - 


 	Educational Deprivation
	 - 
	 - 
	 - 
	 - 
	 - 


 	Support Services
	 - 
	 - 
	 - 
	 - 
	 - 


 	Asset Poverty
	 - 
	 - 
	 - 
	 - 
	 - 


 	Location Deprivation
	 - 
	 - 
	 - 
	 - 
	 - 


 	Social Exclusion & Denial
	 - 
	 - 
	 - 
	 - 
	 - 


 	Perceived Class Genocide
	 - 
	 - 
	 - 
	 - 
	 - 














2.3.4 Literacy


Literacy in East Lothian is ranked in the UK as __ and 
ranked at __ in the EU.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Poverty & Literacy
	 - 
	 - 
	 - 
	 - 
	 - 


 	Literacy of the General Population
	 - 
	 - 
	 - 
	 - 
	 - 


 	Per Capita GDP by Purchasing Power Parity
	 - 
	 - 
	 - 
	 - 
	 - 


 	Literacy, Poverty & Life Expectancy
	 - 
	 - 
	 - 
	 - 
	 - 


 	General Literacy
	 - 
	 - 
	 - 
	 - 
	 - 


 	Functional Literacy
	 - 
	 - 
	 - 
	 - 
	 - 


 	Literacy Disparities
	 - 
	 - 
	 - 
	 - 
	 - 


 	Health Literacy Disparities
	 - 
	 - 
	 - 
	 - 
	 - 


 	Health Literacy
	 - 
	 - 
	 - 
	 - 
	 - 


 	Healthcare System Literacy
	 - 
	 - 
	 - 
	 - 
	 - 


 	Health Service Literacy Factors
	 - 
	 - 
	 - 
	 - 
	 - 


 	Health Literacy & Self-Awareness
	 - 
	 - 
	 - 
	 - 
	 - 


 	Health Literacy, Safety & Outcomes
	 - 
	 - 
	 - 
	 - 
	 - 


 	Low Health Literacy & Cost Impact
	 - 
	 - 
	 - 
	 - 
	 - 


 	Health Literacy & Health Employees
	 - 
	 - 
	 - 
	 - 
	 - 


 	Literacy & Homelessness Patients
	 - 
	 - 
	 - 
	 - 
	 - 


 	Problems with Low Health Literacy
	 - 
	 - 
	 - 
	 - 
	 - 


 	Health Literacy Improvement Efforts
	 - 
	 - 
	 - 
	 - 
	 - 


 	Public Online Health Literacy
	 - 
	 - 
	 - 
	 - 
	 - 


 	State Health Literacy Improvement
	 - 
	 - 
	 - 
	 - 
	 - 


 	Cost of Low Health Literacy
	 - 
	 - 
	 - 
	 - 
	 - 


 	Teaching Disparities of Low Literacy
	 - 
	 - 
	 - 
	 - 
	 - 


 	Development Disparities of Low Literacy
	 - 
	 - 
	 - 
	 - 
	 - 


 	Economic Disparities & Liabilities of Low Literacy
	 - 
	 - 
	 - 
	 - 
	 - 


 	Human Rights Disparities of Low Literacy
	 - 
	 - 
	 - 
	 - 
	 - 


 	National Disparities of Low Literacy
	 - 
	 - 
	 - 
	 - 
	 - 


 	Crime & Poverty of Low Literacy
	 - 
	 - 
	 - 
	 - 
	 - 


 	Civil Service Incompetence & Misconduct of Low Literacy
	 - 
	 - 
	 - 
	 - 
	 - 














2.3.5 Health


Health outcomes in East Lothian is ranked in the UK as 
__ and ranked at __ in the EU.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Public Health Concern Communication to State Agencies
	 - 
	 - 
	 - 
	 - 
	 - 


 	State Agencies Ability to Recognise Patient Issues
	 - 
	 - 
	 - 
	 - 
	 - 


 	Public Attitude towards Pro-Active Health Initiatives
	 - 
	 - 
	 - 
	 - 
	 - 


 	Public Liability to cover unconsidered Health Costs
	 - 
	 - 
	 - 
	 - 
	 - 


 	Information Technology Use by the Health Services
	 - 
	 - 
	 - 
	 - 
	 - 











2.3.6 Homelessness


Homelessness in East Lothian is ranked in the UK as __ 
and in the EU ranked at __. Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Authority(s) failure to provide Housing
	 - 
	 - 
	 - 
	 - 
	 - 


 	Homeless Person Causes
	 - 
	 - 
	 - 
	 - 
	 - 


 	Authority(s) Homeless Persons Performance
	 - 
	 - 
	 - 
	 - 
	 - 











2.3.7 Housing


Housing availability in East Lothian is ranked in the UK as 
__ and __ in the EU.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Housing Inadequacies & Slums
	 - 
	 - 
	 - 
	 - 
	 - 


 	Housing Related Issues
	 - 
	 - 
	 - 
	 - 
	 - 


 	Housing Related Personal Indicators
	 - 
	 - 
	 - 
	 - 
	 - 














2.3.8 Deprivation


Deprivation in East Lothian is ranked in the UK as __ 
and in the EU at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Relative Deprivation
	 - 
	 - 
	 - 
	 - 
	 - 


 	Social deprivation
	 - 
	 - 
	 - 
	 - 
	 - 


 	Employment Deprivation
	 - 
	 - 
	 - 
	 - 
	 - 


 	Legal Deprivation
	 - 
	 - 
	 - 
	 - 
	 - 


 	Legal Abuse
	 - 
	 - 
	 - 
	 - 
	 - 


 	Police Failure to Investigate
	 - 
	 - 
	 - 
	 - 
	 - 


 	Cultural Deprivation
	 - 
	 - 
	 - 
	 - 
	 - 


 	Sleep Deprivation
	 - 
	 - 
	 - 
	 - 
	 - 














2.3.9 Mental Health


Mental Health in East Lothian is ranked in the UK as __ 
and __ in the EU.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Physical & Psychological Stress, Conditions & Deprivations
	 - 
	 - 
	 - 
	 - 
	 - 


 	Manifestations of Psychological Stress
	 - 
	 - 
	 - 
	 - 
	 - 


 	Asocial Tendencies
	 - 
	 - 
	 - 
	 - 
	 - 


 	Anti-social Behaviours
	 - 
	 - 
	 - 
	 - 
	 - 


 	Antisocial Personality Disorder
	 - 
	 - 
	 - 
	 - 
	 - 


 	Personality Disorders diagnosed in Patients in Functional 
	Poverty
	 - 
	 - 
	 - 
	 - 
	 - 


 	Psychopathy
	 - 
	 - 
	 - 
	 - 
	 - 











2.4 Public Attitudes


Public Attitudes defined at 'Negative' in East Lothian is 
ranked in the UK as __ and in the EU ranked at __.

Status: __
Severity: __
Prognosis: __





2.4.1 Racism


Racism, Chauvinism, and Paranoia in East Lothian is ranked in 
the UK as __ and ranked at __ in the EU.

Status: __
Severity: __
Prognosis: __








2.4.2 Social Attitudes & 
Disorders


Social Attitudes & Disorders in East Lothian is ranked in the 
UK as __ and in the EU __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Negative Social Attitudes
	 - 
	 - 
	 - 
	 - 
	 - 


 	Social Disorders
	 - 
	 - 
	 - 
	 - 
	 - 


 	Racial Attitudes
	 - 
	 - 
	 - 
	 - 
	 - 


 	Empathy Attitudes / Racist Attitudes
	 - 
	 - 
	 - 
	 - 
	 - 


 	Societal Attitudes / Racist Attitudes
	 - 
	 - 
	 - 
	 - 
	 - 


 	Age Discrimination
	 - 
	 - 
	 - 
	 - 
	 - 


 	Race Discrimination
	 - 
	 - 
	 - 
	 - 
	 - 


 	Disability Discrimination
	 - 
	 - 
	 - 
	 - 
	 - 


 	Gender Discrimination
	 - 
	 - 
	 - 
	 - 
	 - 


 	Education Discrimination
	 - 
	 - 
	 - 
	 - 
	 - 


 	Religion Discrimination
	 - 
	 - 
	 - 
	 - 
	 - 


 	Sexuality Discrimination
	 - 
	 - 
	 - 
	 - 
	 - 


 	Skin Tone Discrimination
	 - 
	 - 
	 - 
	 - 
	 - 


 	Obesity Discrimination
	 - 
	 - 
	 - 
	 - 
	 - 











2.5 Politics & Government


Politics & Government in East Lothian is ranked in the UK as 
__ and ranked __ in the EU.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Rhetoric and Political Illiteracy
	381
	3834
	Calamitous
	Malicious
	Muddled


 	Politicians Competence
	367
	3540
	Cataclysmic
	Insensitive
	Deceitful


 	Public Servant Competence
	384
	3644
	Calamitous
	Hostile
	Deceitful











2.5.1 Government 
Mismanagement


Government Mismanagement in East Lothian is ranked in the UK 
as __ and in the EU ranked at __.

Status: __
Severity: __
Prognosis: __





2.5.2 Government 
Incompetence


Examples of Government Incompetence for East Lothian are 
described in the supporting database, and the total numbers are ranked in the UK 
as __.

Status: __
Severity: __
Prognosis: __








2.5.3 Public Opinion of 
Politicians & Government


Public Opinion of Politicians & Government in East Lothian is 
ranked in the UK as __ and amongst similar surveys in the EU ranked at 
__ across Europe. Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Confidence in Government
	 - 
	 - 
	 - 
	 - 
	 - 


 	Rating Government Performance
	 - 
	 - 
	 - 
	 - 
	 - 


 	Perceptions of Government
	 - 
	 - 
	 - 
	 - 
	 - 


 	Perceptions of the Current Situation
	 - 
	 - 
	 - 
	 - 
	 - 


 	Personal Impact of Government Policies
	 - 
	 - 
	 - 
	 - 
	 - 











2.5.4 Political and 
Government Performance


Political and Government Performance in East Lothian is ranked 
in the UK as __ and in comparison with other EU data ranked at __ 
across Europe.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Personal Views on Government
	 - 
	 - 
	 - 
	 - 
	 - 


 	Personal Views on Government Regulation
	 - 
	 - 
	 - 
	 - 
	 - 


 	Personal Views on Government Fiscal Policy
	 - 
	 - 
	 - 
	 - 
	 - 


 	Perceptions regarding Elections
	 - 
	 - 
	 - 
	 - 
	 - 


 	Correlation: IQ Level -v- Feelings of Paranoia
	 - 
	 - 
	 - 
	 - 
	 - 


 	Political Opportunism in Targeting Sections of the Public
	 - 
	 - 
	 - 
	 - 
	 - 














2.5.5 Ratings of the 
Government Departments and Agencies


Ratings of the Government Departments and Agencies in 
East Lothian is placed at __ in the UK, and on a comparative basis at 
__ in the EU.

Status: __
Severity: __
Prognosis: __







 		UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Government Departments Issues
	 - 
	 - 
	 - 
	 - 
	 - 


 	Government Agencies Issues
	 - 
	 - 
	 - 
	 - 
	 - 


 	Public Sector Performance Issues
	 - 
	 - 
	 - 
	 - 
	 - 


 	Civil Service Performance Issues
	 - 
	 - 
	 - 
	 - 
	 - 


 	Executive & Administrative Issues
	 - 
	 - 
	 - 
	 - 
	 - 


 	Ministerial Department Competency
	 - 
	 - 
	 - 
	 - 
	 - 


 	Non-Ministerial Department Competency
	 - 
	 - 
	 - 
	 - 
	 - 


 	Departmental Complaints
	 - 
	 - 
	 - 
	 - 
	 - 


 	Departmental Ministerial Competency
	 - 
	 - 
	 - 
	 - 
	 - 


 	Complaints about Government Departments
	 - 
	 - 
	 - 
	 - 
	 - 


 	Psychopathy & Public Servants
	 - 
	 - 
	 - 
	 - 
	 - 


 	Public Sector Organisations Issues
	 - 
	 - 
	 - 
	 - 
	 - 


 	Critical Personal Debt Level
	 - 
	 - 
	 - 
	 - 
	 - 


 	Personal Debt Repayment Problems
	 - 
	 - 
	 - 
	 - 
	 - 


 	Substance or Alcoholic Addiction
	 - 
	 - 
	 - 
	 - 
	 - 


 	Risk or Gambling Addiction
	 - 
	 - 
	 - 
	 - 
	 - 


 	Social or Sexual Misconduct
	 - 
	 - 
	 - 
	 - 
	 - 


 	Regulatory or Criminal Misconduct
	 - 
	 - 
	 - 
	 - 
	 - 


 	Racial Abuse or Comments
	 - 
	 - 
	 - 
	 - 
	 - 


 	Homophobic / Gender Abuse
	 - 
	 - 
	 - 
	 - 
	 - 


 	Religious Abuse / Comments
	 - 
	 - 
	 - 
	 - 
	 - 


 	Black or Ethnic Abuse
	 - 
	 - 
	 - 
	 - 
	 - 


 	Abuse of Foreigners
	 - 
	 - 
	 - 
	 - 
	 - 


 	Support of Right-Wing or Fringe Politics
	 - 
	 - 
	 - 
	 - 
	 - 


 	Civil Service Graft & Security Threats
	 - 
	 - 
	 - 
	 - 
	 - 


 	Civil Service Employee Tenure
	 - 
	 - 
	 - 
	 - 
	 - 


 	Security threat due to Debt / Gambling
	 - 
	 - 
	 - 
	 - 
	 - 


 	Security threat due to Criminal or Sexual misconduct
	 - 
	 - 
	 - 
	 - 
	 - 


 	Performance and Attitudes Issues
	 - 
	 - 
	 - 
	 - 
	 - 


 	Public Sector Performance
	 - 
	 - 
	 - 
	 - 
	 - 


 	Government Departments & Agencies Performance
	 - 
	 - 
	 - 
	 - 
	 - 














The Economic Situation





Data for East Lothian - Local Authority Rank:



2.6 Business


Business Strength in East Lothian is ranked in the UK as 
__ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __





2.6.1 Macro-Economic 
Stability


Macro-Economic Stability Impact on East Lothian is ranked in 
the UK as __ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __





2.6.2 Fiscal Stability


Fiscal Stability Impact on East Lothian is ranked in the UK as 
__ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __





2.6.3 Currency Risk


Currency Risk Impact on East Lothian is ranked in the UK as 
__ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __





2.6.4 Business Viability


Business Viability in East Lothian is ranked in the UK as 
__ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __





2.6.5 Financial Viability


Financial Viability in East Lothian is ranked in the UK as 
__ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Financial data
	 - 
	 - 
	 - 
	 - 
	 - 


 	Company Balance Sheet Data
	 - 
	 - 
	 - 
	 - 
	 - 


 	Financial Margins & Ratios Data
	 - 
	 - 
	 - 
	 - 
	 - 














The Business Situation





Data for East Lothian - Local Authority Rank:



2.6.6 Business Drivers & Business Constraints


Business Drivers & Business Constraints in East Lothian is 
ranked in the UK as __ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Business Drivers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Customer Drivers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Demand Drivers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Competitive Drivers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Cost Drivers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Distribution Drivers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Product Drivers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Political Drivers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Ethical Drivers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Industry Drivers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Technological Drivers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Environmental Drivers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Legal Drivers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Social Drivers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Economic Drivers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Government Drivers
	 - 
	 - 
	 - 
	 - 
	 - 











2.6.7 Industrial Relations


Industrial Relations in East Lothian is ranked in the UK as 
__ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Management Communication
	 - 
	 - 
	 - 
	 - 
	 - 


 	Employee Satisfaction
	 - 
	 - 
	 - 
	 - 
	 - 


 	Experiences with management
	 - 
	 - 
	 - 
	 - 
	 - 


 	Employee Attitudes
	 - 
	 - 
	 - 
	 - 
	 - 


 	Employee Job Satisfaction
	 - 
	 - 
	 - 
	 - 
	 - 











2.6.8 Skilled Labour 
Availability & Shortages


Labour Availability & Shortages in East Lothian is ranked in 
the UK as __ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Employee Retention
	 - 
	 - 
	 - 
	 - 
	 - 














2.6.9 Productivity


Productivity in East Lothian is ranked in the UK as __ 
and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Productivity Outlook
	 - 
	 - 
	 - 
	 - 
	 - 


 	Management Outlook
	 - 
	 - 
	 - 
	 - 
	 - 


 	Low Literacy in the Workplace
	 - 
	 - 
	 - 
	 - 
	 - 


 	Staff Training & IT System inefficacy
	 - 
	 - 
	 - 
	 - 
	 - 


 	Workplace Conditions
	 - 
	 - 
	 - 
	 - 
	 - 


 	Standards & Discipline of Workers
	 - 
	 - 
	 - 
	 - 
	 - 


 	Psychopathy in the Workplace
	 - 
	 - 
	 - 
	 - 
	 - 


 	Workplace Sabotage
	 - 
	 - 
	 - 
	 - 
	 - 


 	The Productivity Paradox
	 - 
	 - 
	 - 
	 - 
	 - 


 	Hostility to foreign owners
	 - 
	 - 
	 - 
	 - 
	 - 











2.6.10 Productivity 
Factors


Productivity Factors in East Lothian is ranked in the UK as 
__ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Key Productivity Factors
	 - 
	 - 
	 - 
	 - 
	 - 


 	Organisation & Planning
	 - 
	 - 
	 - 
	 - 
	 - 


 	Employee productivity
	 - 
	 - 
	 - 
	 - 
	 - 


 	Coordination within workgroups
	 - 
	 - 
	 - 
	 - 
	 - 


 	Defined roles and responsibilities
	 - 
	 - 
	 - 
	 - 
	 - 


 	Job Satisfaction & Worker Contentment
	 - 
	 - 
	 - 
	 - 
	 - 


 	IT & Operational Systems
	 - 
	 - 
	 - 
	 - 
	 - 


 	Factors for productivity improvement
	 - 
	 - 
	 - 
	 - 
	 - 


 	Teamwork within workgroups
	 - 
	 - 
	 - 
	 - 
	 - 


 	Desire to stay with organisation
	 - 
	 - 
	 - 
	 - 
	 - 


 	Psychosocial Risks and Stress
	 - 
	 - 
	 - 
	 - 
	 - 











2.6.11 Doing Business in East Lothian


Doing Business in East Lothian is ranked in the UK as 
__ and overall in Doing Business in the EU is ranked at __.

Status: __
Severity: __
Prognosis: __





2.6.12 Personal Income & 
Debt


Personal Income & Debt in East Lothian is ranked in the UK as 
__ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __








2.6.13 Business Planning


Business Planning aptitude in East Lothian is ranked in the UK 
as __ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	History of Business Planning
	 - 
	 - 
	 - 
	 - 
	 - 


 	Key Performance Indicators
	 - 
	 - 
	 - 
	 - 
	 - 


 	History of Business Success
	 - 
	 - 
	 - 
	 - 
	 - 











2.6.14 Business Management


Business Management in East Lothian is ranked in the UK as 
__ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Company Stewardship
	 - 
	 - 
	 - 
	 - 
	 - 


 	History of managing innovation
	 - 
	 - 
	 - 
	 - 
	 - 


 	History of customer knowledge
	 - 
	 - 
	 - 
	 - 
	 - 


 	History of managing physical assets
	 - 
	 - 
	 - 
	 - 
	 - 


 	History of market knowledge
	 - 
	 - 
	 - 
	 - 
	 - 


 	History of service effectiveness
	 - 
	 - 
	 - 
	 - 
	 - 


 	History of business improvement
	 - 
	 - 
	 - 
	 - 
	 - 


 	History of management skills
	 - 
	 - 
	 - 
	 - 
	 - 


 	History of business growth
	 - 
	 - 
	 - 
	 - 
	 - 


 	History of business compliance
	 - 
	 - 
	 - 
	 - 
	 - 


 	Organisational performance
	 - 
	 - 
	 - 
	 - 
	 - 


 	Management Performance
	 - 
	 - 
	 - 
	 - 
	 - 











2.6.15 Business Finance


Business Finance in East Lothian is ranked in the UK as 
__ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Business Finance
	 - 
	 - 
	 - 
	 - 
	 - 


 	Financial Indicators
	 - 
	 - 
	 - 
	 - 
	 - 











2.6.16 Corporate Debt & 
Financing


Corporate Debt & Financing in East Lothian is ranked in the UK 
as __ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Corporate Debt & Financing
	 - 
	 - 
	 - 
	 - 
	 - 














2.6.17 SMEs & Start-up 
Financing


SMEs & Start-up Financing in East Lothian is ranked in the UK 
as __ and in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis

 	SMEs & Start-up Financing

  	 - 
	 - 
	 - 
	 - 
	 - 











2.6.18 Employment


Employment prospects in East Lothian is ranked in the UK as 
__ and in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Employer Performance
	 - 
	 - 
	 - 
	 - 
	 - 


 	Workplace Dissonance & Violence
	 - 
	 - 
	 - 
	 - 
	 - 


 	Employee Quality of Work
	 - 
	 - 
	 - 
	 - 
	 - 


 	Employee Attendance
	 - 
	 - 
	 - 
	 - 
	 - 


 	Employee Attitude & Mood
	 - 
	 - 
	 - 
	 - 
	 - 


 	Employee Relationships
	 - 
	 - 
	 - 
	 - 
	 - 


 	Employee General Job Performance 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Employee Evaluation
	 - 
	 - 
	 - 
	 - 
	 - 











2.6.19 Continuation of UK 
/ EU relationships


Importance of Continuation of UK / EU relationships in 
East Lothian is ranked in the UK as __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Business Activities
	 - 
	 - 
	 - 
	 - 


 	Employment / Immigration
	 - 
	 - 
	 - 
	 - 


 	Contracts
	 - 
	 - 
	 - 
	 - 


 	Corporate Finance
	 - 
	 - 
	 - 
	 - 


 	Customers
	 - 
	 - 
	 - 
	 - 


 	Suppliers
	 - 
	 - 
	 - 
	 - 


 	Data Privacy & Protection
	 - 
	 - 
	 - 
	 - 


 	Intellectual property
	 - 
	 - 
	 - 
	 - 


 	Tax and duties
	 - 
	 - 
	 - 
	 - 


 	Litigation
	 - 
	 - 
	 - 
	 - 


 	Authorisations
	 - 
	 - 
	 - 
	 - 














2.6.20 Company Investment


Company Investment prospects in East Lothian is ranked in the 
UK as __ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Economic Sectors
	 - 
	 - 
	 - 
	 - 
	 - 


 	Staff Skills
	 - 
	 - 
	 - 
	 - 
	 - 


 	Company Investments
	 - 
	 - 
	 - 
	 - 
	 - 











2.6.21 Company Surveys


Company survival in East Lothian is ranked in the UK as 
__ and ranked at __ in the EU.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	International Business Exposure
	 - 
	 - 
	 - 
	 - 
	 - 


 	Business Health
	 - 
	 - 
	 - 
	 - 
	 - 


 	Business Sectors Performance
	 - 
	 - 
	 - 
	 - 
	 - 


 	Investment Environment
	 - 
	 - 
	 - 
	 - 
	 - 


 	Investment Expectations
	 - 
	 - 
	 - 
	 - 
	 - 











2.6.22 Financial Services 
Surveys





Financial Services health in East Lothian is ranked in the UK 
as __ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Financial Sectors Confidence
	 - 
	 - 
	 - 
	 - 
	 - 


 	Financial Services Experiences
	 - 
	 - 
	 - 
	 - 
	 - 


 	Financial Services Expectations
	 - 
	 - 
	 - 
	 - 
	 - 











2.6.23 Retail & Wholesale 
Surveys


Retail & Wholesale Services health in East Lothian is ranked 
in the UK as __ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Retail & Wholesale Sectors Confidence
	 - 
	 - 
	 - 
	 - 
	 - 


 	Retail & Wholesale Services Experiences
	 - 
	 - 
	 - 
	 - 
	 - 


 	Retail & Wholesale Services Expectations
	 - 
	 - 
	 - 
	 - 
	 - 














2.6.24 Service Industries 
Surveys


Service Industries health in East Lothian is ranked in the UK 
as __ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Service Industries Sectors
	 - 
	 - 
	 - 
	 - 
	 - 


 	Service Industries Experiences
	 - 
	 - 
	 - 
	 - 
	 - 


 	Service Industries Expectations
	 - 
	 - 
	 - 
	 - 
	 - 











2.6.25 Business 
Satisfaction Surveys


Business Satisfaction in East Lothian is ranked in the UK as 
__ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Financial Services Sector Business Satisfaction
	 - 
	 - 
	 - 
	 - 
	 - 


 	Financial Services Business Satisfaction
	 - 
	 - 
	 - 
	 - 
	 - 


 	Retail & Wholesale Sectors Business Satisfaction
	 - 
	 - 
	 - 
	 - 
	 - 


 	Retail & Wholesale Sectors Business Satisfaction
	 - 
	 - 
	 - 
	 - 
	 - 


 	Service Industries Sectors Business Satisfaction
	 - 
	 - 
	 - 
	 - 
	 - 


 	Service Industries Business Satisfaction
	 - 
	 - 
	 - 
	 - 
	 - 











2.6.26 SMEs and 
Professionals Financing


SMEs and Professionals Financing in East Lothian is ranked in 
the UK as __ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	SMEs & Professionals Financing Expectations
	 - 
	 - 
	 - 
	 - 
	 - 


 	SMEs & Professionals Loan Applications
	 - 
	 - 
	 - 
	 - 
	 - 














2.6.27 Sources of Start-up 
Financing


Availability of Start-up Financing in East Lothian is ranked 
in the UK as __ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Retail & Wholesale Sectors Sources of Start-up Financing
	 - 
	 - 
	 - 
	 - 
	 - 


 	Retail & Wholesale Services Start-up Financing
	 - 
	 - 
	 - 
	 - 
	 - 


 	Service Industries Sectors Sources of Start-up Financing
	 - 
	 - 
	 - 
	 - 
	 - 


 	Service Industries Start-up Financing
	 - 
	 - 
	 - 
	 - 
	 - 











2.6.28 Business 
Expectations Surveys


Business Expectations in East Lothian is ranked in the UK as 
__ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Financial Services Sectors Trade Expectations
	 - 
	 - 
	 - 
	 - 
	 - 


 	Financial Services Trade Outlook
	 - 
	 - 
	 - 
	 - 
	 - 


 	Financial Services Trade Challenges
	 - 
	 - 
	 - 
	 - 
	 - 


 	Financial Services Capabilities
	 - 
	 - 
	 - 
	 - 
	 - 


 	Financial Services Trade Assistance
	 - 
	 - 
	 - 
	 - 
	 - 


 	Financial Services Staff Performance
	 - 
	 - 
	 - 
	 - 
	 - 


 	Retail & Wholesale Sectors Trade Expectations
	 - 
	 - 
	 - 
	 - 
	 - 


 	Retail & Wholesale Trade Outlook
	 - 
	 - 
	 - 
	 - 
	 - 


 	Retail & Wholesale Services Trade Challenges
	 - 
	 - 
	 - 
	 - 
	 - 


 	Retail & Wholesale Capabilities
	 - 
	 - 
	 - 
	 - 
	 - 


 	Retail & Wholesale Trade Assistance
	 - 
	 - 
	 - 
	 - 
	 - 


 	Retail & Wholesale Services Staff Perceptions
	 - 
	 - 
	 - 
	 - 
	 - 


 	Service Industries Trade Expectations
	 - 
	 - 
	 - 
	 - 
	 - 


 	Service Industries Trade Outlook
	 - 
	 - 
	 - 
	 - 
	 - 


 	Service Industries Trade Challenges
	 - 
	 - 
	 - 
	 - 
	 - 


 	Service Industries Capabilities
	 - 
	 - 
	 - 
	 - 
	 - 


 	Service Industries Trade Assistance
	 - 
	 - 
	 - 
	 - 
	 - 


 	Service Industries Staff Perceptions
	 - 
	 - 
	 - 
	 - 
	 - 














2.6.29 Business Skills


Business Skills in East Lothian are ranked in the UK as 
__ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Financial Services Business Skills
	 - 
	 - 
	 - 
	 - 
	 - 


 	Financial Services Experiences
	 - 
	 - 
	 - 
	 - 
	 - 


 	Financial Services Expectations
	 - 
	 - 
	 - 
	 - 
	 - 


 	Retail & Wholesale Service Skills
	 - 
	 - 
	 - 
	 - 
	 - 


 	Retail & Wholesale Service Experiences
	 - 
	 - 
	 - 
	 - 
	 - 


 	Retail & Wholesale Service Expectations
	 - 
	 - 
	 - 
	 - 
	 - 


 	Service Industries Business Skills
	 - 
	 - 
	 - 
	 - 
	 - 


 	Service Industries Experiences
	 - 
	 - 
	 - 
	 - 
	 - 


 	Service Industries Expectations
	 - 
	 - 
	 - 
	 - 
	 - 











2.6.30 Workplace Sabotage


Workplace Sabotage in East Lothian is ranked in the UK as 
__ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Workplace Sabotage
	 - 
	 - 
	 - 
	 - 
	 - 


 	Sponsored Workplace Sabotage
	 - 
	 - 
	 - 
	 - 
	 - 


 	Sources & Instigators for sabotage
	 - 
	 - 
	 - 
	 - 
	 - 


 	Rewards or Inducements
	 - 
	 - 
	 - 
	 - 
	 - 


 	Types of Workplace sabotage
	 - 
	 - 
	 - 
	 - 
	 - 


 	Organisation preparedness for sabotage
	 - 
	 - 
	 - 
	 - 
	 - 


 	Workplace instigators of sabotage
	 - 
	 - 
	 - 
	 - 
	 - 


 	Obedient Saboteurs
	 - 
	 - 
	 - 
	 - 
	 - 


 	Sabotage Instructions
	 - 
	 - 
	 - 
	 - 
	 - 


 	Knowledge of, and action against, sabotage
	 - 
	 - 
	 - 
	 - 
	 - 


 	Counter-productive Behaviours in employees
	 - 
	 - 
	 - 
	 - 
	 - 


 	Negative Motivations in employees
	 - 
	 - 
	 - 
	 - 
	 - 


 	Employee Sabotage
	 - 
	 - 
	 - 
	 - 
	 - 


 	Employee Sabotage Instances
	 - 
	 - 
	 - 
	 - 
	 - 


 	Sabotage trends
	 - 
	 - 
	 - 
	 - 
	 - 


 	Targets and intended damage
	 - 
	 - 
	 - 
	 - 
	 - 








The lower the ranking, the 
higher the risk of Workplace Sabotage.








The Investment Situation





Data for East Lothian - Local Authority Rank:



2.7 Investment


Investment in East Lothian is ranked in the UK as __ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __





2.7.1 Investment Stability


Investment Stability in East Lothian is ranked in the UK as 
__ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __





2.7.2 Inward Investments


Inward Investments attractiveness in East Lothian is ranked in 
the UK as __ and overall in the EU ranked at __.

Status: __
Severity: __
Prognosis: __







 
  	
  	UK Rank
	EU Rank
	Status
	Severity
	Prognosis


 	Investment Viability
	 - 
	 - 
	 - 
	 - 
	 - 


 	Foreign corporate Viability 
	 - 
	 - 
	 - 
	 - 
	 - 


 	State Investment Viability 
	 - 
	 - 
	 - 
	 - 
	 - 


 	State Infrastructure Viability 
	 - 
	 - 
	 - 
	 - 
	 - 


 	State Job training Viability 
	 - 
	 - 
	 - 
	 - 
	 - 


 	State Establishment Viability 
	 - 
	 - 
	 - 
	 - 
	 - 


 	State Tax Strategies Viability 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Investment Performance 
	 - 
	 - 
	 - 
	 - 
	 - 










 








3. Social Data





The analysis below is based on the social services, child 
protection, educational, employment, benefits systems, and medical records of 
some 55 million United Kingdom inhabitants, and that raw data, plus correlated 
data from other sources (as specified in the Methodology chapter), provides much 
information on the issues covered below.








Data for East Lothian:





3.1 Child Abuse
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3.1.1 Children’s 
Malnutrition Conditions


Data for East Lothian Clinical diagnosis shows:





-Effects of starvation & hunger


-Effects of poverty


-Effects of deprivation





-Maltreatment syndromes 


-Neglect or abandonment 


-Physical abuse 


-Battered baby or child syndrome


-Battered spouse syndrome, unspecific


-Sexual abuse 


-Psychological abuse 


-Maltreatment syndromes, Other 


-Maltreatment syndrome, unspecified 


-Effects of abuse of adult


-Effects of child abuse, unspecific





-Clinical symptoms of lengthy and continuous deprivation of food


-Disease


-Infections


-Insufficiency, insufficient food & nourishment


-Nutrition, deficient or insufficient (particular kind of food)


-Lack of care, children & infants





-Children Failure to thrive


-Childhood failure to gain weight


-Failure to gain weight, child


-Failure to thrive syndrome, child


-Failure to thrive, child


-Paediatric failure to thrive





-Clinical Diagnosis, less than normal growth in infancy or early 
childhood


-Clinical Diagnosis, less substandard growth or diminished capacity 
to maintain normal function


-Clinical Diagnosis, Growth disorder of infants due to nutritional 
deprivation 


-Clinical Diagnosis, Growth disorder of children due to emotional 
deprivation 


-Clinical Diagnosis, loss of weight 


-Clinical Diagnosis, delayed physical development


-Clinical Diagnosis, delayed emotional development


-Clinical Diagnosis, delayed social development


-Clinical Diagnosis, inability to grow and develop normally


-Clinical Diagnosis, failure to thrive in new-born


-Clinical Diagnosis, failure to gain weight





-Feeding difficulties


-Feeding problem in infant


-Infant feeding problem


-Under-consumption of milk in childhood


-Under-consumption of milk, child


-Clinical Diagnosis, imbalance in the normal feeding habits of an 
infant


-Clinical Diagnosis, feeding disturbance or problems in new-born


-Clinical Diagnosis, Feeding problem, infant


-Clinical Diagnosis, Aversion, oral, new-born


-Clinical Diagnosis, Difficulty, feeding, adult 


-Clinical Diagnosis, Difficulty, feeding, breast 


-Clinical Diagnosis, Difficulty, feeding, child 


-Clinical Diagnosis, Difficulty, feeding, infant 


-Clinical Diagnosis, Difficulty, feeding, new-born 





-Clinical Diagnosis, Disturbance, feeding, infant


-Clinical Diagnosis, Disturbance, feeding, new-born 


-Clinical Diagnosis, Disturbance, feeding, nonorganic origin 


-Clinical Diagnosis, Disturbance, feeding, psychogenic 


-Clinical Diagnosis, Disturbance, feeding, elderly


-Clinical Diagnosis, Disturbance, feeding, 


-Clinical Diagnosis, Disturbance, feeding, 


-Clinical Diagnosis, Feeding, faulty, infant


-Clinical Diagnosis, Feeding, faulty, new-born 


-Clinical Diagnosis, Feeding, improper, infant


-Clinical Diagnosis, Feeding, improper, new-born 


-Clinical Diagnosis, Feeding, problem, infant


-Clinical Diagnosis, Feeding, problem, new-born 


-Clinical Diagnosis, Feeding, problem, nonorganic origin 


-Clinical Diagnosis, Mismanagement, feeding 


-Clinical Diagnosis, Regulation feeding, infant


-Clinical Diagnosis, Regulation feeding, new-born 





-Paediatric patients Failure, to thrive child


-Paediatric patients Failure, to thrive new-born


-Paediatric patients Failure, to gain weight in childhood





-Feeding problems in new-born


-Regurgitation and rumination of new-born


-Slow feeding of new-born


-Unknown feeding problems of new-born


-Feeding problem of new-born, unspecified


-Feeding problem in new-born, with breast feeding difficulty


-Feeding problem in new-born, Overfeeding in new-born


-Feeding problem in child over 28 days old 


-Bilious vomiting in new-born


-Bilious vomiting in child over 28 days old


-Vomiting, bilious (unknown) 


-Vomiting, gastrointestinal 


-Vomiting, new-born 


-Unspecified vomiting in new-born


-New-born regurgitation of food


-Regurgitation of food in new-born


-Vomiting in new-born


-Regurgitation, food





-Failure to thrive in new-born


-Failure to thrive in child over 28 days old





-Child neglect, Nutritional


-Child neglect or abandonment, confirmed, initial encounter


-Child neglect or abandonment, suspected, initial encounter


-Child neglect


-Child neglect, nutritional


-Child victim of nutritional neglect


-Victim of child neglect


-Victim of infant/child neglect





-Child Abuse, perpetrator non-parent 


-Child Abuse, perpetrator parent 


-Child Abuse, victim 


-Child Abuse, emotional 


-Child Abuse, multiple forms 


-Child Abuse, neglect (nutritional) 


-Child Abuse, physical 


-Child Abuse, shaken infant syndrome 


-Child Abuse, psychological 


-Child Abuse, sexual 


-Child Abuse, suspected


-Child Abuse, bruising


-Child Birth, inattention, after or at 


-Child Birth, lack of care, after or at


-Child Birth, neglect, after or at 





-Child Care, lack of, at or after birth 


-Child Care, lack of, infant 


-Child Care, lack of, child


-Child Desertion, child


-Child Desertion, new-born





-Child, Inattention after or at birth


-Child, Infantile lack of care





-Lack of care in home, child


-Lack of care in home, infant (after birth) 





-Malnutrition (calorie), lack of care, or neglect, child


-Malnutrition (calorie), lack of care, or neglect, infant





-Child Maltreatment, emotional 


-Child Maltreatment, multiple forms 


-Child Maltreatment, neglect (nutritional) 


-Child Maltreatment, physical


-Child Maltreatment, psychological 


-Child Maltreatment, sexual 





-Child Neglect, child


-Child Neglect, new-born


-Child Neglect, after or at birth 


-Child Neglect, sensory


-Child Neglect, malnutrition





-Child Nutrition, deficient or insufficient


-Child Nutrition, insufficient food, child


-Child Nutrition, insufficient food, infant





-Unavailability of treatment for malnutrition


-Unavailability of Food


-Unavailability of Rest


-Unavailability of Warmth


-Unavailability of Vitamin supplements


-Unavailability of Medical Assistance 








In the United Kingdom, over 50% of children are uncertain 
when they might next obtain a full meal.





In the United Kingdom, over 50% of children do not have an 
adequate breakfast.
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3.1.2 Childhood Food 
Insecurity


-Childhood Food Insecurity: Inadequate Breakfast


-Childhood Food Insecurity: Inadequate Day Meal


-Childhood Food Insecurity: Inadequate Evening Meal











In the United Kingdom, over 50% of children suffer from 
‘persistent hunger’ and associated medical symptoms like fainting.
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3.1.3 Childhood Persistent 
Hunger


-Childhood Persistent Hunger: 1 Day


-Childhood Persistent Hunger: 2 Days


-Childhood Persistent Hunger: 3+ Days


-Childhood Persistent Hunger: Medical Symptoms











In the United Kingdom, over 65% of children suffer from 
daytime hunger during weekends and school holidays.
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3.1.4 Childhood Daytime 
Hunger


-Childhood Daytime Hunger: School days


-Childhood Daytime Hunger: Weekends


-Childhood Daytime Hunger: School holidays








In the United Kingdom, over 70% of children suffer from 
learning impairments due to insufficient foods, inappropriate food, or 
nutritionally inadequate food.
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3.1.5 Childhood Learning 
Impairment due to Hunger


-Childhood Hunger: Inability to Concentrate during school lessons


-Childhood Hunger: School Learning Difficulties


-Childhood Hunger: Inability to prepare for or undertake 
Examinations








In the United Kingdom child poverty rose from 31% to 36% of 
children under 18 years of age in recent years. 
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3.1.6 Child Cruelty & 
Abandonment


-Children: Hunger


-Children: Inadequate Primary Care


-Children: Inadequate Health Care


-Children: Inadequate Medical Care & Medicines 


-Children: Inadequate Family Stability


-Children: Inadequate Financial Support


-Children: Inadequate Clothing


-Children: Inadequate Housing


-Children: Inadequate Warmth or Light


-Children: Inadequate Home Environment


-Children: Inadequate Emotional Environment


-Children: Inadequate Social & Recreational Environment


-Children: Inadequate Protection from Sexual Exploitation


-Children: Inadequate Protection from Ethnic or Social Aggression


-Children: Inadequate Safety 


-Children: Inadequate Social Care & Empathy


-Children: Inadequate Social Identity


-Children: Inadequate Cultural & Social Activities


-Children: Health Problems


-Children: Development Problems


-Children: Behavioural Disorders


-Children: Emotional Disorders
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3.1.7 Child Abuse by Legal 
Authority


-Children: Police Failure to Investigate Missing or Abducted 
Children





-Children: Police Failure to Assist/Investigate Children subjected 
to Violence


-Children: Police Failure to Assist/Investigate Children subjected 
to Domestic Violence


-Children: Police Failure to Assist/Investigate Children subjected 
to Sexual Assault


-Children: Police Failure to Assist/Investigate Children subjected 
to Rape


-Children: Police Failure to Assist/Investigate Children subjected 
to Stalking


-Children: Police Failure to Assist/Investigate Children subjected 
to Theft


-Children: Police Failure to Assist/Investigate Children subjected 
to Racial or Ethnic Abuse


-Children: Police Failure to Assist/Investigate Children subjected 
to Abuse


-Children: Police Failure to Assist/Investigate Children subjected 
to Gender Abuse


-Children: Police Failure to Assist/Investigate Children subjected 
to Sexual Abuse





-Children: Unjustified Suspicion of Criminality by Police


-Children: Unsubstantiated or False Criminal Accusations by Police


-Children: Intentional Fabrication of Evidence by Police


-Children: Aggression or Coercion during Questioning by Police


-Children: Suggestive Questioning by Police


-Children: False Allegations of Mental Impairment of Child by 
Police





-Children: Physical Assault by Police without Probably Cause


-Children: Sexual Assault by Police


-Children: Verbal Assault by Police


-Children: Multiple Incidents of Harassment of same Child by Police





-Children: Police Stop & Search without Probably Cause


-Children: Assault during Police Stop & Search


-Children: Sexual Assault during Police Stop & Search





-Children: Police Arrest & Detention without Probably Cause


-Children: Police Arrest & Detention without Parental Oversight





-Children: Arrest & Detention: Denial of Legal Assistance


-Children: Arrest & Detention: Denial of Parental Support





-Children: Judicial Appearances: Denial of Legal Assistance


-Children: Judicial Appearances: Denial of Parental Support
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3.1.8 Maternal Care and 
Mental Health in Children





Data for East Lothian Clinical diagnosis shows:





-Maternal Care deficiency, childhood broken home


-Maternal Care deficiency, childhood lack of mothering


-Maternal Care deficiency, childhood failure to thrive


-Maternal Care deficiency, childhood fears


-Maternal Care deficiency, childhood victim of aggression





-Maternal Care deficiency, children lacking affection


-Maternal Care deficiency, childhood delinquency


-Maternal Care deficiency, childhood acute anxiety


-Maternal Care deficiency, childhood emotional problems


-Maternal Care deficiency, childhood mental health problems


-Maternal Care deficiency, childhood neurosis 


-Maternal Care deficiency, childhood institutional deprivation


-Maternal Care deficiency, childhood institutionalization





-Maternal Care deficiency, childhood relationship problems


-Maternal Care deficiency, childhood phobias


-Maternal Care deficiency, childhood under-stimulation 


-Maternal Care deficiency, childhood development disorders





-Maternal Care deficiency, childhood attachment disorders


-Maternal Care deficiency, childhood reactive attachment disorders


-Maternal Care deficiency, childhood behavioural disorders


-Maternal Care deficiency, childhood emotional disorders


-Maternal Care deficiency, childhood neurodevelopmental disorders


-Maternal Care deficiency, childhood inhibited disorders


-Maternal Care deficiency, childhood disinhibited disorders







[image: Excel Access]
3.1.9 Maternal Deprivation


-Separation of children from mother, poverty


-Separation of children from mother, homelessness


-Separation of children from mother, health reasons


-Separation of children from mother, ineffective social care


-Separation of children from mother, physical health problems


-Separation of children from mother, mental health problems


-Separation of children from mother, failure to thrive





-Separation of mother from children, mental health problems


-Separation of mother from children, physical health problems


-Separation of mother from children, poverty








In the United Kingdom, over 15,000 children each year 
disappear without trace; and of these a substantial number become victims of 
criminal gangs, slavery, sexual abuse & prostitution, and murder. The 
authorities in the United Kingdom are, and always have been, callous and 
negligent in failing to investigate these issues and care little for the 
children concerned.
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3.1.10 Child Slavery and 
Prostitution


-Commercial sexual exploitation of children


-Children from ethnic or migrant backgrounds


-Sexual exploitation of runaway children 


-Sexual exploitation of homeless children


-Sexual exploitation of mentally or physically handicapped children


-Sexual exploitation of children in medical need


-Sexual exploitation of children in poverty


-Sexual exploitation of children subject to violence


-Sexual exploitation of LGBT children


-Sexual exploitation of children without parents or in care


-Sexual exploitation of children with homeless parent(s) 


-Sexual exploitation of children with parent(s) in poverty or 
receiving welfare


-Sexual exploitation of children with parent(s) subject to violence


-Sexual exploitation of children with parent(s) subject to 
substance abuse


-Sexual exploitation of children in the criminal justice system





-Physical / Mental exploitation of children through unregulated 
work


-Physical / Mental exploitation of children through unpaid work


-Physical / Mental exploitation of children through low paid work


-Physical / Mental exploitation of children through debt bondage


-Physical / Mental exploitation of children through harmful or 
unhealthy work


-Physical / Mental exploitation of children through oppressive work 
conditions








3.2 Hunger





There were 47 countries in the world with lower levels of 
hunger than the United Kingdom. 





Freedom from Hunger Rank





 

 	1
	Iceland
	25
	Belgium
 

 	2
	Australia
	26
	Saudi Arabia


 	3
	Sweden
	27
	Spain


 	4
	Israel
	28
	Latvia


 	5
	Germany
	29
	Portugal


 	6
	Switzerland
	30
	United Arab Emirates


 	7
	Netherlands
	31
	Czech Republic


 	8
	Luxembourg
	32
	Brunei


 	9
	Singapore
	33
	Lithuania


 	10
	Slovenia
	34
	United States


 	11
	South Korea
	35
	Liechtenstein


 	12
	Ireland
	36
	Greece


 	13
	Canada
	37
	France


 	14
	Finland
	38
	Slovakia


 	15
	Japan
	39
	Qatar


 	16
	Norway
	40
	Croatia


 	17
	Estonia
	41
	Chile


 	18
	Hong Kong
	42
	Poland


 	19
	Cyprus
	43
	Hungary


 	20
	Andorra
	44
	Malta


 	21
	Denmark
	45
	Argentina


 	22
	Austria
	46
	Barbados


 	23
	New Zealand
	47
	Bulgaria


 	24
	Italy
	48
	United Kingdom



 

  






In the United Kingdom Hunger, Starvation, Malnutrition, and 
the physiological and psychological damage which result, have become a common 
occurrence in recent years. In many respects the current levels of malnutrition 
have returned to those found in the United Kingdom in the 1930s. During the War 
years, 1939 to 1946, health in the nation was relatively good because the 
population ate basic vegetables, unprocessed foods, and farm produce; and there 
was an unavailability of meat, fat, sugar, and other deleterious foods. During 
the Thatcher years, 1979 to 1980, the State financial safety net and health 
services were relatively functional and this buffered the poverty during that 
period. However since 2010 the State has purposely sought to debase and abandon 
both the financial safety net and the health services; and as a result poverty 
has risen rapidly, hunger is increasingly evident, and health outcomes are 
degraded.





The psychological and physiological damage caused by 
malnutrition is a self-perpetuating vicious circle, where each element 
re-enforces and exacerbates the next.





The main causal factor in the United Kingdom is Poverty; and 
this is followed by Deprivation and Child Abuse where parents cannot for 
financial reasons ensure sufficient nutrition; and the government is clearly not 
prepared to protect the children. Similarly, the elderly are affected by such 
abuse. The adult population in the United Kingdom are sufficient compliant and 
illiterate to not be able to effectively challenge either the government 
agencies or the political establishment, and traditionally thereby the adult 
United Kingdom population will submit to deprivation.





The common psychological factors which fuel the causes and 
symptoms of malnutrition are also increasingly evident in the last decade. The 
personal and familial stress and associated social problems caused by poverty 
and deprivation induce eating disorders, depressive disorders, false beliefs 
which fuel social and political discord and violence, irrational behaviours, 
familial abuse, crime, suicide, et al.





The common physiological conditions include celiac disease, 
gastrointestinal disorders, diarrhoea, abdominal disorders, malabsorption of 
nutrients, loss of appetite, growth disorders in children, fatigue, fainting, 
diabetes, hypoglycaemia, digestive disease, anaemia, vulnerability to infection, 
dehydration, gastritis, oedema, tissue loss, heart failure, and general atrophy. 





This study obtained access to the social services, child 
protection, educational, employment, benefits systems, and medical records of 
some 55 million United Kingdom inhabitants, and that raw data provided much 
information on the health status and risks to that population.





What is clear from the archived data is that the medical 
practitioners, medical services, health authorities, educational authorities, 
benefits system administrators, social agencies, police authorities, local 
authorities, government agencies, and each level of government administration 
have known for many years that the pressures on the population have been 
building. The government and political establishment either have a specific 
policy to ignore Poverty and its Social implications for financial reasons, or 
the policy is the intentional decimation of the lower classes or unproductive 
classes.






Children are a particular target for the United Kingdom 
government and political establishment, indeed in poor families the third child, 
and subsequent younger children, have been made ‘Non-Persons’ by the State and 
are not eligible to food or subsistence support. Presumably, it is the 
United Kingdom government’s intention that these younger children should be 
subject to Hunger, Starvation, and Malnutrition; perhaps indeed to ‘cull this 
population’ (a term statistically significant in the Survey data). Similarly 
those with physical or mental disabilities find themselves as ‘Non-Persons’ and 
are denied support. 





The raw data which was analysed included diagnoses, notes, 
and comments, and these were sufficient numerous as to enable statistical 
analysis at a local level, i.e. East Lothian Local Authority. This analysis is 
grouped according to type of patient and diagnosis; however no attempt has been 
made to medically or otherwise classify the data. This part of the document is 
not concerned with clinical issues, only the expose of the fact that this data 
was known to all concerned at a local and national level for many years. 
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3.2.1 Maternal Medical 
Conditions


-Maternal nutritional deficiency, Late effects


-Maternal nutritional deficiency during childbirth


-Maternal nutritional deficiency Nutrient element deficiency


-Maternal Nutritional deficiency calories


-Maternal Nutritional deficiency in childbirth


-Maternal Nutritional deficiency in pregnancy


-Maternal Nutritional deficiency postpartum


-Maternal Postpartum (after childbirth) nutritional deficiency


-Maternal Postpartum nutritional deficiency


-Maternal Sequelae of nutritional deficiency


-Maternal Clinical Disorders


-Maternal Insufficient calories


-Maternal Insufficient key nutrients, vitamins and minerals


-Maternal Body inability to absorb nutrients


-Maternal Nutritional imbalance


-Maternal Unbalanced or insufficient diet and defective 
assimilation or utilization of nutrients


-Maternal Insufficient nutrients, proteins, carbohydrates, fats, et 
al
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3.2.2 Elderly Adult’s 
Medical Conditions


-Elderly Adult neglect (nutritional)


-Elderly Adult neglect or abandonment, confirmed


-Elderly Adult neglect or abandonment, suspected


-Elderly Adult abuse, nutritional neglect


-Elderly Adult neglect, nutritional


-Elderly Adult nutritional neglect


-Elderly Adult victim of nutritional neglect


-Elderly Adult, Abuse, emotional 


-Elderly Adult, Abuse, multiple forms 


-Elderly Adult, Abuse, neglect (nutritional) 


-Elderly Adult, Abuse, physical


-Elderly Adult, Abuse, psychological


-Elderly Adult, Abuse, sexual 


-Elderly Adult, lack of care 


-Elderly Adult, desertion by family


-Elderly Adult, Lack of care in residential home 


-Elderly Adult, Malnutrition (calorie) 


-Elderly Adult, Maltreatment, emotional 


-Elderly Adult, Maltreatment, multiple forms 


-Elderly Adult, Maltreatment, neglect (nutritional) 


-Elderly Adult, Maltreatment, physical 


-Elderly Adult, Maltreatment, psychological 


-Elderly Adult, Maltreatment, sexual 


-Elderly Adult, Neglect 


-Elderly Adult, Nutrition, deficient or insufficient food


-Lack of care in home, elderly adult 





-Clinical Diagnosis, Feeding, improper, elderly


-Clinical Diagnosis, Feeding, impairment, elderly


-Clinical Diagnosis, Feeding, faulty, elderly


-Clinical Diagnosis, Difficulty, feeding, elderly 


-Clinical Diagnosis, Feeding problem, elderly


-Clinical Diagnosis, Feeding problem in institutionalised elderly


-Elderly feeding problem
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3.2.3 Disabled Adult’s 
Medical Conditions


-Disabled (Mental / Physical) Adult neglect (nutritional)


-Disabled (Mental / Physical) Adult neglect or abandonment, 
confirmed


-Disabled (Mental / Physical) Adult neglect or abandonment, 
suspected


-Disabled (Mental / Physical) Adult abuse, nutritional neglect


-Disabled (Mental / Physical) Adult neglect, nutritional


-Disabled (Mental / Physical) Adult nutritional neglect


-Disabled (Mental / Physical) Adult victim of nutritional neglect


-Disabled (Mental / Physical) Adult, Abuse, emotional 


-Disabled (Mental / Physical) Adult, Abuse, multiple forms 


-Disabled (Mental / Physical) Adult, Abuse, neglect (nutritional) 


-Disabled (Mental / Physical) Adult, Abuse, physical


-Disabled (Mental / Physical) Adult, Abuse, psychological


-Disabled (Mental / Physical) Adult, Abuse, sexual 


-Disabled (Mental / Physical) Adult, lack of care 


-Disabled (Mental / Physical) Adult, Desertion 


-Disabled (Mental / Physical) Adult, Lack of care in home 


-Disabled (Mental / Physical) Adult, Malnutrition (calorie) 


-Disabled (Mental / Physical) Adult, Maltreatment, emotional 


-Disabled (Mental / Physical) Adult, Maltreatment, multiple forms 


-Disabled (Mental / Physical) Adult, Maltreatment, neglect 
(nutritional) 


-Disabled (Mental / Physical) Adult, Maltreatment, physical 


-Disabled (Mental / Physical) Adult, Maltreatment, psychological 


-Disabled (Mental / Physical) Adult, Maltreatment, sexual 


-Disabled (Mental / Physical) Adult, Neglect 


-Disabled (Mental / Physical) Adult, Nutrition, deficient or 
insufficient food
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3.2.4 Adult’s Medical 
Conditions


-Adult malnutrition


-Adult failure to thrive syndrome, malnutrition


-Failure to thrive syndrome, adult, malnutrition


-Clinical Disorders, malnutrition


-Progressive functional deterioration, physical, malnutrition


-Progressive functional deterioration, cognitive, malnutrition


-Individual's disability to live with multisystem diseases, 
malnutrition


-Individual's disability to cope with ensuing problems, 
malnutrition


-Individual's disability to manage his/her remarkably diminished 
care, malnutrition
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3.2.5 Malnutrition Induced 
Medical Conditions


-Clinical Diagnosis, Lengthy or continuous deprivation of food


-Clinical Diagnosis, Deprivation of food


-Clinical Diagnosis, insufficient food


-Clinical Diagnosis, insufficient nourishment 


-Clinical Diagnosis, lack of food


-Clinical Diagnosis, Nutrition, deficient or insufficient


-Clinical Diagnosis, Unspecified protein-calorie malnutrition


-Clinical Diagnosis, inadequate diet


-Clinical Diagnosis, malnutrition


-Clinical Diagnosis, Adult osteomalacia due to malnutrition


-Clinical Diagnosis, Calorie malnutrition


-Clinical Diagnosis, Deficiency of macronutrients


-Clinical Diagnosis, Hypoalbuminemia due to protein calorie 
malnutrition


-Clinical Diagnosis, Malnutrition


-Clinical Diagnosis, Malnutrition (calorific)


-Clinical Diagnosis, Malnutrition in childbirth


-Clinical Diagnosis, Malnutrition in pregnancy


-Clinical Diagnosis, Malnutrition postpartum


-Clinical Diagnosis, Malnutrition, calorie


-Clinical Diagnosis, Malnutrition, not enough calories in diet


-Clinical Diagnosis, Nutritional disorder


-Clinical Diagnosis, Poor nutrition in childbirth


-Clinical Diagnosis, Poor nutrition in pregnancy


-Clinical Diagnosis, Postpartum malnutrition


-Clinical Diagnosis, Postpartum severe malnutrition


-Clinical Diagnosis, Protein calorie malnutrition


-Clinical Diagnosis, Protein calorie malnutrition with 
hypoalbuminemia


-Clinical Diagnosis, Sequelae of protein calorie malnutrition


-Clinical Diagnosis, Sequelae of protein-energy malnutrition





-Clinical Diagnosis, lack of proper nutrition 


-Clinical Diagnosis, inability to absorb nutrients from food


-Clinical Diagnosis, disorder of nutrition due to unbalanced or 
insufficient diet


-Clinical Diagnosis, defective assimilation or utilization of 
nutrients


-Clinical Diagnosis, inadequate nutrition resulting from poor diet


-Clinical Diagnosis, malabsorption or abnormal nutrient 
distribution


-Clinical Diagnosis, lack of sufficient energy or protein to meet 
the body's metabolic demands


-Clinical Diagnosis, inadequate dietary intake of protein


-Clinical Diagnosis, poor quality dietary protein


-Clinical Diagnosis, nutritional deficiency 


-Clinical Diagnosis, Dystrophy due to malnutrition


-Clinical Diagnosis, Malnutrition (calorie) 


-Clinical Diagnosis, Malnutrition complicating pregnancy 


-Clinical Diagnosis, Malnutrition degree, moderate-high 


-Clinical Diagnosis, Malnutrition degree, high 


-Clinical Diagnosis, Malnutrition degree, pronounced 


-Clinical Diagnosis, Malnutrition degree, severe 


-Clinical Diagnosis, Malnutrition, foetus light-for-dates


-Clinical Diagnosis, Malnutrition, intrauterine or foetal 


-Clinical Diagnosis, Malnutrition, foetus or infant 
"light-for-dates"


-Clinical Diagnosis, Malnutrition, lack of care, or neglect in 
child


-Clinical Diagnosis, Malnutrition, lack of care, or neglect in 
infant


-Clinical Diagnosis, Malnutrition, lack of care, or neglect in 
adult 


-Clinical Diagnosis, Malnutrition, malignant 


-Clinical Diagnosis, Malnutrition, coma


-Clinical Diagnosis, Malnutrition, hypoglycaemia





-Clinical Diagnosis, Malnutrition with Alcohol-induced 
hypoglycaemia


-Clinical Diagnosis, Malnutrition with Alimentary hyperinsulinemia


-Clinical Diagnosis, Malnutrition with Autoimmune hypoglycaemia


-Clinical Diagnosis, Malnutrition with Drug induced 
hyperinsulinemia


-Clinical Diagnosis, Malnutrition with Drug induced hypoglycaemia


-Clinical Diagnosis, Malnutrition with Drug induced hypoglycaemia 
without coma


-Clinical Diagnosis, Malnutrition with Ectopic hyperinsulinism


-Clinical Diagnosis, Malnutrition with Ectopic IGF hypoglycaemia


-Clinical Diagnosis, Malnutrition with Ectopic IGF-1 hypoglycaemia


-Clinical Diagnosis, Malnutrition with Ectopic IGF-2 hypoglycaemia


-Clinical Diagnosis, Malnutrition with Factitious hypoglycaemia


-Clinical Diagnosis, Malnutrition with Functional hyperinsulinism


-Clinical Diagnosis, Malnutrition with Hyperinsulinemia due to 
insulinoma


-Clinical Diagnosis, Malnutrition with Hyperinsulinism


-Clinical Diagnosis, Malnutrition with Hyperplasia of pancreatic 


-Clinical Diagnosis, Malnutrition with Hyperplasia of pancreatic 
islet beta cell


-Clinical Diagnosis, Malnutrition with Hyperplasia, hyperplastic


-Clinical Diagnosis, Malnutrition with Hypoglycaemia 


-Clinical Diagnosis, Malnutrition with Hypoglycaemia in diabetes 
mellitus


-Clinical Diagnosis, Malnutrition with Hypoglycaemia in infant of 
diabetic mother


-Clinical Diagnosis, Malnutrition with Hypoglycaemic coma


-Clinical Diagnosis, Malnutrition with Hypoglycaemic shock 


-Clinical Diagnosis, Malnutrition with hypoglycaemic, neonatal


-Clinical Diagnosis, Malnutrition with Idiopathic postprandial 
hypoglycaemia


-Clinical Diagnosis, Malnutrition with Impaired glucose tolerance 
with hyperinsulism


-Clinical Diagnosis, Malnutrition with Ketotic hypoglycaemia


-Clinical Diagnosis, Malnutrition with Mixed hypoglycaemia


-Clinical Diagnosis, Malnutrition with Neonatal hypoglycaemia


-Clinical Diagnosis, Malnutrition with Neuroglycopenia


-Clinical Diagnosis, Malnutrition with Nocturnal hypoglycaemia


-Clinical Diagnosis, Malnutrition with Pancreatic islet beta cell 
hyperplasia


-Clinical Diagnosis, Malnutrition with PHHI - Persistent 
hyperinsulinemic hypoglycaemia of infancy


-Clinical Diagnosis, Malnutrition with Self-induced 
hyperinsulinemia


-Clinical Diagnosis, Malnutrition with Transitory neonatal 
hypoglycaemia


-Clinical Diagnosis, Malnutrition with Tumour-induced hypoglycaemia





-Malnutrition, Ferritin levels 


-Malnutrition, Hypoglycaemia


-Malnutrition, Hypotriglyceridaemia


-Malnutrition, Immune deficiency


-Malnutrition, Ketoacidosis


-Malnutrition, Ketosis


-Malnutrition, Potassium levels 


-Malnutrition, QT lengthening


-Malnutrition, Thyroid / globulin levels 


-Malnutrition, Uric acid levels 


-Malnutrition, Urine pH 
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3.2.6 Nutritional 
Deficiency Medical Conditions


-Nutritional deficiency, Carnitine nutritional deficiency


-Nutritional deficiency, Decreased nutritional requirement


-Nutritional deficiency, Deficiency of macronutrients


-Nutritional deficiency, Deficiency of micronutrients


-Nutritional deficiency, Dietary potassium - low


-Nutritional deficiency, Dietary sodium - low


-Nutritional deficiency, Dilated cardiomyopathy


-Nutritional deficiency, Essential fatty acid deficiency


-Nutritional deficiency, Vitamin D dependency syndrome


-Nutritional deficiency, Imbalance of constituents of food intake


-Nutritional deficiency, Inadequate dietary carbohydrate intake


-Nutritional deficiency, Inadequate dietary intake of fat


-Nutritional deficiency, Inadequate dietary intake of potassium


-Nutritional deficiency, Inadequate dietary mineral intake


-Nutritional deficiency, Inadequate dietary vitamin intake


-Nutritional deficiency, due to a specific food consumption


-Nutritional deficiency, due to insufficient food


-Nutritional deficiency, associated conditions


-Nutritional deficiency, adult failure to thrive 


-Nutritional deficiency, failure to thrive in childhood


-Nutritional deficiency, feeding problems, new-born


-Nutrition deficient, Symptoms, fatigue


-Nutrition deficient, Symptoms, dizziness 


-Nutrition deficient, Symptoms, weight loss


-Nutrition deficient, Debility, general


-Nutrition deficient, Debility, infant


-Nutrition deficient, Debility, post-infection


-Nutrition deficient, Debility, nutritional difficulty 


-Nutrition deficient, Debility, disease 


-Nutrition deficient, Deficiency, diet 


-Nutrition deficient, Deficiency, nutritional 


-Nutrition deficient, Dietary, inadequacy 


-Nutrition deficient, Disease, Syndrome


-Nutrition deficient, Disease, maternal


-Nutrition deficient, Disease, affecting foetus or new-born


-Nutrition deficient, Dropsy / Oedema


-Nutrition deficient, Inadequate / Insufficiency, diet


-Nutrition deficient, or insufficient due to insufficient food 


-Nutrition deficient, or insufficient due to lack of care, children 
& infant


-Nutrition deficient, or insufficient due to lack of care, adult & 
elderly


-Nutrition deficient, Undernourishment


-Nutrition deficient, Undernutrition









In the United Kingdom there are currently estimated to be 
16.9% (10.9 Million) of the general population whom are subjected to severe food 
insecurity and hunger, and 9.7% (6.3 Million) subjected to extreme food 
insecurity and hunger which results in physical and medical symptoms.
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3.2.7 Food Insecurity and 
Hunger


-Extreme food insecurity and hunger 


-Severe food insecurity and hunger 








In the United Kingdom there has been a 34% increase in 
children and pregnant women suffering from malnutrition disorders like anaemia. 
75% of children and pregnant women In the United Kingdom show vitamin 
deficiencies.
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3.2.8 Hunger Induced 
Disorders


-Hunger Induced Disorders in Pregnant Women


-Hunger Induced Disorders in Children








In the United Kingdom, over 25% of women miss meals so that 
they might ensure that their children might have something to eat.
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3.2.9 Mothers Missing 
Meals


-Mothers Missing Meals: Once per week


-Mothers Missing Meals: Twice per week


-Mothers Missing Meals: Three or more times per week








3.3 Poverty





The terminology used for Poverty in this documents are the 
standard United Nations definitions which specify the ‘condition characterized 
by severe deprivation of basic human needs, including food, safe drinking water, 
sanitation facilities, health, shelter, education and information. It depends 
not only on income but also on access to services’.





In addition the international financial or earnings 
comparisons are based on Purchasing Power Parity formulae as variously specified 
by the United Nations, OECD, World Bank, and United States Government.





National Governments, including the British Government, tend 
to use narrow definitions and calculations which tend to show their own figures 
in a better light or as politically more acceptable; and thereby governments 
camouflage the actual situation in their own country.





Definitions used in this document:





Absolute Poverty


Individuals or Family Units (average for each individual) 
where net disposable cash in hand is less than £5.50 during any time in the 
month.





Extreme Poverty


Individuals or Family Units (average for each individual) 
where net disposable cash in hand is less than £15 during any time in the month. 





Functional Poverty


Functional Poverty includes deprivation of one or more of the 
following elements:





1.Income 


2.Employment


3.Food


4.Clean Drinking Water & Sanitation


5.Electricity 
& Heating


6.Health 
Treatment


7.Housing & 
Homes of an adequate floor space per person.


8.Education


9.Equal 
Access to Public Services


10.Living environment


11.Freedom from Crime & Access 
to Justice


12.Information & Access to 
Information Services








In the United Kingdom there are some 9.7 million persons in 
Absolute Poverty, 12.4 million persons in Extreme Poverty, and over 23.4 million 
persons in Functional Poverty.





The United Kingdom has on average twice the level of Absolute 
or Extreme Poverty as the European Union Average. In many European 
countries poverty is ameliorated by a warmer climate which reduces fuel 
expenditure, or by the intervention of the extended family, and these factors 
are often not evident in the United Kingdom.






    	Rank Excluding Fuel Poverty
	Country


    
    	1
	Austria


   
    	2
	Switzerland


   
    	3
	Ireland


   
    	4
	Netherlands


   
    	5
	Norway


   
    	6
	Czech Republic


   
    	7
	Iceland


   
    	8
	Slovakia


   
    	9
	Denmark


   
    	10
	Slovenia


   
    	11
	France


   
    	12
	Hungary


   
    	13
	Finland


   
    	14
	Sweden


   
    	15
	Belgium


   
    	16
	Luxembourg


   
    	17
	Malta


   
    	18
	Germany


   
    	19
	Poland


   
    	20
	Portugal


   
    	21
	Estonia


   
    	22
	Spain


   
    	23
	Lithuania


   
    	24
	United Kingdom


   
    	25
	Romania


   
    	26
	Latvia


   
    	27
	Bulgaria


   
    	28
	Italy


   
    	29
	Greece


  

 
  
The Higher the Rank the lower the relative Poverty Index.

 

 

 
 
  
    	Rank Including Fuel Poverty

    	Country


   
    	1
	Switzerland


   
    	2
	Belgium


   
    	3
	Finland


   
    	4
	France


   
    	5
	Iceland


   
    	6
	Luxembourg


   
    	7
	Norway


   
    	8
	Slovenia


   
    	9
	Malta


   
    	10
	Czech Republic


   
    	11
	Germany


   
    	12
	Denmark


   
    	13
	Netherlands


   
    	14
	Austria


   
    	15
	Ireland


   
    	16
	Sweden


   
    	17
	Estonia


   
    	18
	Hungary


   
    	19
	Italy


   
    	20
	Portugal


   
    	21
	Slovakia


   
    	22
	Spain


   
    	23
	United Kingdom


   
    	24
	Poland


   
    	25
	Latvia


   
    	26
	Lithuania


   
    	27
	Greece


   
    	28
	Romania


   
    	29
	Bulgaria


  

  
  
The Higher the Rank the lower the relative Poverty Index.

  

 

 
 
  
    	Functional Poverty
	Country

    
   

   
    	1
	Denmark

   

   
    	2
	Sweden

   

   
    	3
	Czech Republic


   
    	4
	France

   

   
    	5
	Slovenia

   

   
    	6
	Finland

   

   
    	7
	Netherlands

   

   
    	8
	Luxembourg

   

   
    	9
	Hungary

   

   
    	10
	Belgium

   

   
    	11
	Austria

   

   
    	12
	Norway

   

   
    	13
	Slovakia

   

   
    	14
	Lithuania

   

   
    	15
	Estonia

   

   
    	16
	Romania

   

   
    	17
	Iceland

   

   
    	18
	Ireland

   

   
    	19
	Latvia

   

   
    	20
	Italy

   

   
    	21
	Switzerland

   

   
    	22
	Spain

   

   
    	23
	Malta

   

   
    	24
	Germany

   

   
    	25
	Portugal

   

   
    	26
	Greece

   

   
    	27
	United Kingdom

   

   
    	28
	Poland

   

   
    	29
	Bulgaria

   

  


  
The Higher the Rank the lower the relative Poverty Index.







Disposable Income & Income 
Inequality


The United Kingdom Disposable Income has lagged behind other 
European countries; and a significant increase of income inequality during the 
2000s, and particularly since the financial crisis of 2008. A Gini index closer 
to 0 shows equality, while an index closer to 100 shows inequality. R/P is the 
ratio of the average income of the richest 10% to the poorest 10%.






    	World Bank
 
Gini 2018
	 Country Rank


   
    	1
	Iceland


   
    	2
	Slovenia


   
    	3
	Czech Rep.


   
    	4
	Slovakia


   
    	5
	Belarus


   
    	6
	Finland


   
    	7
	Norway


   
    	8
	Sweden


   
    	9
	Romania


   
    	10
	Belgium


   
    	11
	Denmark


   
    	12
	Netherlands


   
    	13
	Austria


   
    	14
	Hungary


   
    	15
	Luxembourg


   
    	16
	Germany


   
    	17
	Ireland


   
    	18
	Montenegro


   
    	19
	Poland


   
    	20
	Croatia


   
    	21
	France


   
    	22
	Switzerland


   
    	23
	Estonia


   
    	24
	Italy


   
    	25
	Latvia


   
    	26
	Cyprus


   
    	27
	Malta


   
    	28
	Portugal


   
    	29
	Greece


   
    	30
	Spain


   
    	31
	United Kingdom


   
    	32
	Bulgaria


  










    	US Government

  Gini 2018

     	Country Rank


   
    	1
	Hungary


   
    	2
	Denmark


   
    	3
	Slovenia


   
    	4
	Netherlands


   
    	5
	Czech Rep.


   
    	6
	Sweden


   
    	7
	Montenegro


   
    	8
	Slovakia


   
    	9
	Belgium


   
    	10
	Romania


   
    	11
	Austria


   
    	12
	Belarus


   
    	13
	Finland


   
    	14
	Malta


   
    	15
	Norway


   
    	16
	Germany


   
    	17
	Iceland


   
    	18
	Switzerland


   
    	19
	Luxembourg


   
    	20
	France


   
    	21
	Croatia


   
    	22
	Estonia


   
    	23
	Italy


   
    	24
	Cyprus


   
    	25
	Portugal


   
    	26
	Greece


   
    	27
	Latvia


   
    	28
	Spain


   
    	29
	Poland


   
    	30
	Ireland


   
    	31
	United Kingdom


   
    	32
	Bulgaria


  










    	United Nations
 
R/P 2018

    	Country Rank



   
    	1
	Czech Rep.


   
    	2
	Hungary


   
    	3
	Finland


   
    	4
	Slovenia


   
    	5
	Norway


   
    	6
	Iceland


   
    	7
	Sweden


   
    	8
	Slovakia


   
    	9
	Austria


   
    	10
	Belarus


   
    	11
	Germany


   
    	12
	Luxembourg


   
    	13
	Bulgaria


   
    	14
	Croatia


   
    	15
	Romania


   
    	16
	Denmark


   
    	17
	Belgium


   
    	18
	Poland


   
    	19
	Switzerland


   
    	20
	France


   
    	21
	Netherlands


   
    	22
	Ireland


   
    	23
	Greece


   
    	24
	Malta


   
    	25
	Cyprus


   
    	26
	Spain


   
    	27
	Lithuania


   
    	28
	Estonia


   
    	29
	Italy


   
    	30
	Latvia


   
    	31
	United Kingdom


   
    	32
	Portugal


  









    	US Government
 

    R/P 2018
	Country Rank



   
    	1
	Czech Rep.


   
    	2
	Hungary


   
    	3
	Finland


   
    	4
	Slovenia


   
    	5
	Norway


   
    	6
	Iceland


   
    	7
	Sweden


   
    	8
	Slovakia


   
    	9
	Austria


   
    	10
	Luxembourg


   
    	11
	Belarus


   
    	12
	Germany


   
    	13
	Croatia


   
    	14
	Romania


   
    	15
	Belgium


   
    	16
	France


   
    	17
	Poland


   
    	18
	Bulgaria


   
    	19
	Switzerland


   
    	20
	Netherlands


   
    	21
	Portugal


   
    	22
	Ireland


   
    	23
	Spain


   
    	24
	Lithuania


   
    	25
	Greece


   
    	26
	Cyprus


   
    	27
	Malta


   
    	28
	Estonia


   
    	29
	Latvia


   
    	30
	Italy


   
    	31
	Denmark


   
    	32
	United Kingdom


  


The Higher the Rank the lower the relative Inequality Index.







Absolute and Extreme Poverty in the United Kingdom is more 
than 50% higher than the European Union averages, and the general population is 
30th in the Poverty league, when compared with other European 
populations.





Ranking of Freedom from Absolute or Extreme Poverty



 
  	
  1
	Norway 

  2
	Switzerland 

  3
	Hungary 

  4
	Finland 

  5
	Luxembourg 

  6
	Liechtenstein 

  7
	Netherlands 

  8
	Iceland 

  9
	Austria 

  10
	Czech Republic 

  11
	Denmark 

  12
	Monaco 

  13
	Germany 

  14
	Sweden 

  15
	Belgium 

  16
	France

		
  17
	Ireland 

  18
	Estonia 

  19
	Italy 

  20
	Slovenia 

  21
	Poland 

  22
	Cyprus 

  23
	Malta 

  24
	Slovakia 

  25
	Lithuania 

  26
	Spain 

  27
	Portugal 

  28
	Latvia 

  29
	Greece 

  30
	United Kingdom 

  31
	Bulgaria 

  32
	Romania






The Higher the Rank the lower the relative Poverty.









Data for East Lothian:
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3.3.1 Poverty Levels


-Absolute Poverty

-Extreme Poverty

-Functional Poverty
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3.3.2 Poverty Indicators & 
Risks


-Impact of Low Income

-Impact of Unregulated Employment

-Impact of Insufficient Food Nutrition

-Impact of Hunger Risk

-Impact of Inadequate Sanitation

-Impact of Insufficient Electricity & Heating

-Impact of Hyperthermia Risk

-Impact of Insufficient Health Treatment

-Impact of Insufficient Housing & Low Specification Homes

-Impact of Homelessness Risk

-Impact of Inadequate Education

-Impact of Inadequate Equal Access to Public Services

-Impact of Inadequate Living environment

-Impact of Inadequate Freedom from Crime & Access to Justice

-Impact of Crime Risk

-Impact of Inadequate Information & Access to Information Services

-Impact of Institutional Weakness

-Impact of Exposure to Crime & Violence

-Impact of Limited or Low Economic Growth

-Impact of Social Fragility & Discord with Financial Consequences

-Impact of Social Inequity with Financial Consequences

-Impact of Institutionalized or Criminalized Poverty Traps
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3.3.3 Insufficient Income 
indicators of Poverty


-Insufficient money to pay for sufficient or nutritious food


-Insufficient money to pay for shelter


-Insufficient money to pay for medicines & health costs


-Insufficient money to meet heating & lighting costs


-Insufficient money to meet clothing needs


-Insufficient money to meet children’s’ needs


-Insufficient money security


-Insufficient money to meet taxes and costs imposed by the state 


-Insufficient money to allow savings


-Insufficient money to allow pension funding
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3.3.4 Inadequate 
Employment indicators of Poverty


-Employment: Inadequate Earnings


-Employment: Inadequate Job Security


-Employment: Inadequate Job Opportunities


-Employment: Employers denying Statutory Pay Rates


-Employment: Employers withholding Agreed Payments


-Employment: Employers withholding Overtime Payments


-Employment: Employers withholding Holiday Pay


-Employment: Employers withholding Sick Pay


-Employment: Employers withholding Redundancy Pay


-Employment: Employers not making National Insurance Payments
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3.3.5 Hunger & 
Insufficient Food


-Children in Hunger


-Adults in Hunger


-Inadequate Nutrition for Children


-Inadequate Nutrition for Adults
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3.3.6 Homelessness


-Unavailable or Barriers to Home Establishment


-Sub-standard or Defective Home


-Inadequate Space (Sq. M. per person) / Overcrowding 


-Insecure Tenancies


-Unregulated Landlords


-Inadequate Safety
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3.3.7 Inadequate Utilities


-Inadequate Heating


-Inadequate Electricity


-Inadequate Water or Sanitation


-Inadequate Personal Hygiene facilities


-Inadequate Telephone or Internet connections


-Inadequate Transportation
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3.3.8 Inadequate Health 
Services


-Health: Primary Health Care unavailable


-Health: Support Health Care unavailable


-Health: Inadequate protection from infectious diseases


-Health Service Discrimination


-Health Service Safety


-Health Service Locations


-Health Service Allocations & Rationing
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3.3.9 Inadequate Basic 
Possessions


-Inadequate Clothing


-Inadequate Footwear


-Inadequate Heating Appliances


-Inadequate Cooking Appliances


-Inadequate Bedding


-Inadequate Furnishings


-Inadequate Personal Hygiene Products
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3.3.10 Employment 
Deprivation


-Employment Service Discrimination


-Employment Security


-Employment Service Locations


-Employment Service Placements


-Employment Discrimination due to Physical Disabilities


-Employment Discrimination due to Mental Disabilities


-Employment Discrimination due to Literacy Disabilities


-Employment Discrimination as Single Parent


-Employment Discrimination due to Race


-Employment Discrimination due to Religion


-Employment Discrimination due to Gender
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3.3.11 Educational 
Deprivation


-Education: Social Discrimination


-Education: Safety Inadequacies


-Education: Establishments Inadequacies


-Education: Placements Discrimination


-Education: Poor Quality Teachers


-Education: Denial of Services


-Education: Denial of Resources & Materials
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3.3.12 Inadequate Services


-Inadequate Access to Financial Services


-Inadequate Government & Administrative Support


-Inadequate Employment Assistance
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3.3.13 Asset Poverty


-Asset Poverty: Home ownership 


-Asset Poverty: Savings


-Asset Poverty: Pension








[image: Excel Access]
3.3.14 Location 
Deprivation


-Area/Postcode Discrimination


-Area/Postcode Safety & Crime


-Area/Postcode Facilities


-Area/Postcode Lack of Retail Outlets


-Area/Postcode Lack of Outlets which sell fresh or healthy food.


-Area/Postcode Social Resources


-Area/Postcode Ghettos & Slums
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3.3.15 Social Exclusion & 
Denial


-Poverty: Political Discrimination


-Poverty: Political Aggression


-Poverty: Aggressive Government or State Constraints


-Poverty: Corruption


-Poverty: Abuse of Power by State Agencies


-Poverty: False Arrest or Imprisonment


-Poverty: Judicial Inequity & Legal Assistance


-Poverty: Tax Inequity


-Poverty: Financial Precariousness


-Poverty: Debt


-Poverty: Borrowing Inequity


-Poverty: Inadequate Protection from High Interest Rates


-Poverty: Inadequate Protection from Debt Exploitation


-Poverty: Inadequate Protection from Loan Sharks & Debt 
Racketeering


-Poverty: Social Discrimination


-Poverty: Social Stigmatisation


-Poverty: Social Inequity and Exclusion








In the United Kingdom class discrimination and class 
subjugation has always been evident in the population. In general the lower and 
‘peasant’ (a term statistically significant in the Survey data) classes have 
always accepted a third class position in society and the deprivations which 
that brings. The population is both compliant and accepting of abuse and 
deprivation.





Essentially, the class disparities have always been a matter 
of policy with the governing elite whereby the so-called ruling class (being 
those with wealth) need the benefits of a low cost and trouble free labour 
force, without any additional costs. The additional costs are usually those too 
young to work, those too old to work, and those incapable of work like pregnant 
women or the physically or mentally disabled.





The solution to the problem of the additional costs incurred 
by the government is a simply ‘cull of the inconvenient parts of the population’ 
(a term statistically significant in the Survey data) by depriving that 
unproductive part of food, shelter, health assistance, education, et al.





In the United Kingdom the poorest income group has 200% more 
infant deaths than that of the highest income group. 





In the United Kingdom the poorest income group has 800% more 
sickness days than that of the highest income group. 





In the United Kingdom in the poorest income groups men have a 
1800% less chance of reaching the age of 70 than that of the highest income 
group. 





In the United Kingdom in the poorest income group children 
are 5000% times more likely to go to bed hungry than that of the highest income 
group. 





This depredation of the unproductive sections of the 
population is of great benefit to the government and those wishing to ensure 
that their wealth is not wasted for social purposes.





The term ‘Class Genocide’ is used by certain Right Wing 
politicians in private email traffic, and is synonymous with other terms like 
‘Final Solution’ and ‘Taking out the Rubbish’. However repellent these 
terms may be, in fact they do reflect an actual situation in the United Kingdom 
whereby the ‘lower classes’ are being confronted with sickness and death 
specifically due to government policies.





Data for East Lothian:
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3.3.16 Class Genocide


-Infant Deaths


-Sickness Days in Children


-Sickness Days in Women


-Sickness Days in Men


-Premature Deaths in Children


-Premature Deaths in Women


-Premature Deaths in Men


-End of Day Hunger in Children


-End of Day Hunger in Women


-End of Day Hunger in Men








3.4 Literacy





In all countries the main determinant of medium and long-term 
social development and attainment is found in the literacy of the general 
population. Countries with a declining level of literacy will experience 
increased poverty, increased social struggle and deprivation, and a decline in 
life expectancy. Countries with only a highly literate ‘elite’ or governing 
class will not achieve medium and long-term social development and success. In 
is not until literacy is made available to the general population that countries 
find medium and long-term social development and progress, for example China and 
India.





In the United Kingdom the average Literacy Levels of the 
adult population are:





20% Below Basic: no more than 
simple literacy skills


32% Basic: can perform simple and 
everyday literacy activities


39% Intermediate: can perform 
moderately challenging literacy activities


 8% Proficient: can 
perform complex and challenging literacy activities


 1% Highly Proficient: 
can perform highly complex literacy activities





During the period 1999 to 2009 Literacy in the United Kingdom 
was ranked as being 25th within the European Union’s 28 nations and 
65th in the world. In the period 2009 to 2019 the United 
Kingdom’s Literacy ranking has fallen to 27th within the European 
Union’s 28 nations and below 70th in the world. Not 
surprisingly social unrest and deprivation has increased and Life Expectancy in 
the United Kingdom stagnated and has recently actually started to decrease.





Whereas most of the European Union nations have attempted to 
promote Literacy in the population, the United Kingdom has in fact placed 
financial barriers in the way of universal literacy. For example, since 2009 the 
Tuition Fees for Tertiary Education in the United Kingdom has risen to over 
£9,000; by contrast in Belgium and France it is illegal for any University to 
charge more than £570. The United Kingdom uses the denial of educational 
resources as an active method to suppress the general literacy of their 
indigenous population, especially those in the lower, and apparently 
undeserving, classes.




Data for East Lothian:
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3.4.1 Poverty & Literacy


-Low Literacy Poverty Level


-High Literacy Poverty Level








Literacy of the General 
Population


Whereas high literacy is a benefit to a general population, 
low literacy is often used as a tool or weapon against the populous. The 
political establishments in many countries use the low literacy levels in their 
population as a tool to control those populations, or as a weapon against the 
population in order to assist, or enrich, vested interests.





The tool and the weapon of dictators and populists is the 
illiteracy of their indigenous population; and this illiteracy is used to 
empower and enrich a very few at the expense of the very many. In many countries 
literacy is denied to the population because that would empower the population 
and threaten the control imposed by those dictators and populists. 





One can see in China that the rise in literacy has increased 
personal living conditions and life expectancies; however it has also caused 
problems for the authoritarians in power and they have had to resort to the 
execution or imprisonment of those expressing their intellect, Internet 
censorship of the young, and concentration camps for vocal ethnic minorities.





In the United Kingdom one can see the government has 
developed methods to use the illiteracy of the population to deny the basic 
essentials, namely employment opportunities, food, shelter, and health care. 
Whereas the British politicians were at all times fully aware that over 50% of 
the low income population do not have a viable or affordable internet 
connection, and that over 50% of the population did not have a sufficient 
literacy to use online or digital systems, nonetheless the provision of 
employment, health services, medicines, financial assistance, housing, and 
access to other services of the British State was digitised. Thereby, between 
40-50% of the lower (and a term statistically significant in the Survey data: 
‘peasant’) classes have been purposely further marginalised by the State; and 
one or two friends of the State have been enriched by promoting or selling 
overpriced and usually defective IT systems.





Whereas the Chinese government may place certain parts of 
their population in concentration camps, the solution found by the British 
government is to simply have their peasant classes prematurely die from lack of 
food, shelter and health services in long abandoned rust-belt cities and little 
visited sea-side towns.





One stark example of the interaction of the actual literacy, 
or illiteracy, of the general population and the ability of the political 
establishment to capitalise on that naivety or lack of literacy has been in 
recent years the boastful use by British politicians of the United Kingdom’s 
(nominal) Gross Domestic Product (GDP) as an indicator of national wealth; and 
by inference the financial well-being of the general population. Nominal 
GDP includes, for example, the entirely artificial paper assets of the financial 
services industry; be that, the creation of money through quantitative easing 
and leverage, the assumed and speculative share values of companies, the 
consumer debt bubble, inflated property prices, or the unrealistic assumptions 
of the servicing or recoverability of debt. As the 2008 financial crisis 
demonstrated the balance sheet creation of wealth was entirely artificial and 
imaginary, the financial collapse of financial industry companies has shown 
their asset valuations to be fictitious, and the collapse of a variety of other 
companies, from retail to construction, has shown that the endemic corporate and 
private debt problem must inevitably end in chaos. Nonetheless British 
politicians have perpetuated the myth that the 5th or 6th
place world rank of the United Kingdom in Nominal GDP terms was somehow relevant 
to the general public.





GDP is only relevant to the general population when seen in 
Purchasing Power terms (i.e. what the average man, woman and child, in the 
street theoretically has in disposable assets) and in that context the United 
Kingdom is 24th, 26th or 30th in the world 
ranking (depending on which estimate is used).








Per Capita GDP by 
Purchasing Power Parity



 
  	International Monetary
Fund

  	World Bank

  	U.S. Government


 
  	Rank
	per Capita GDP

  	Rank
	per Capita GDP

  	Rank
	per Capita GDP


 
  	1
	Qatar / Macau
	1
	Qatar / Macau
	1
	Liechtenstein


 
  	2
	Luxembourg
	2
	Luxembourg
	2
	Qatar


 
  	3
	Singapore
	3
	Singapore
	3
	Monaco / Macau


 
  	4
	Brunei
	4
	Brunei
	4
	Luxembourg


 
  	5
	Ireland
	5
	Ireland
	5
	Singapore


 
  	6
	Norway
	6
	United Arab Emirates
	6
	Brunei


 
  	7
	Kuwait
	7
	Kuwait
	7
	Ireland


 
  	8
	United Arab Emirates
	8
	Switzerland
	8
	Norway


 
  	9
	Switzerland / Hong Kong
	9
	Hong Kong
	9
	Kuwait


 
  	10
	San Marino
	10
	Norway
	10
	United Arab Emirates


 
  	11
	United States
	11
	United States
	11
	Switzerland / Hong Kong


 
  	12
	Saudi Arabia
	12
	Saudi Arabia
	12
	San Marino


 
  	13
	Netherlands
	13
	Iceland
	13
	United States


 
  	14
	Iceland
	14
	Netherlands
	14
	Saudi Arabia


 
  	15
	Bahrain
	15
	Austria
	15
	Netherlands


 
  	16
	Sweden
	16
	Germany
	16
	Iceland


 
  	17
	Germany
	17
	Denmark
	17
	Bahrain


 
  	18
	Australia
	18
	Sweden
	18
	Sweden


 
  	19
	Taiwan
	19
	Belgium
	19
	Germany


 
  	20
	Denmark
	20
	Bahrain
	20
	Australia


 
  	21
	Austria
	21
	Australia
	21
	Andorra


 
  	22
	Canada
	22
	Canada
	22
	Taiwan


 
  	23
	Belgium
	23
	Finland
	23
	Denmark


 
  	24
	Oman
	24
	United Kingdom
	24
	Austria


 
  	25
	Finland
	25
	Japan
	25
	Canada


 
  	26
	United Kingdom
	26
	France
	26
	Belgium


 
  	27
	France
	27
	Oman
	27
	Oman


 
  	28
	Japan
	28
	New Zealand
	28
	Finland


 
  	29
	Malta
	29
	Italy
	29
	France


 
  	30
	South Korea
	30
	Malta
	30
	United Kingdom








However the calculation of individual wealth does not end 
there, and one needs to consider wealth disparity; being how much of the wealth 
in the United Kingdom in concentrated in the hands of the very few at the top of 
the wealth pyramid, and whether those individuals are actually resident in the 
United Kingdom or if their U.K. wealth is in fact held in another country. If 
one considers the Average Purchasing Power wealth of the Average United Kingdom 
resident then the ranking falls to 29th, 32th or 36th 
in the world ranking (depending on which estimate is used). 








Literacy, Poverty and Life 
Expectancy


Poverty is a function of Literacy. The more illiterate a 
population, the more likely it is to sink into poverty. The reduction of poverty 
in countries like China and India is a direct function of the investment in 
education and the increases in literacy. Whereas Literacy, average Earnings, and 
reduction of Poverty, has been improving in China and India, it has been 
worsening in the United Kingdom.





Similarly, Life Expectancy is a function of Literacy. 
This is not only due to the fact that Literacy provides access to the Earnings 
to sustain life and health, but also because Literacy provides the Knowledge to 
enable the population to adopt a healthier life style. Whereas Life Expectancy 
has been rising in China and India is has stalled in the United Kingdom; and in 
those areas with reduced Literacy, Poverty is increasing and Life Expectancy is 
declining.





The general literacy of each geographic area in the United 
Kingdom determines that area’s level of Poverty, Health, and overall Life 
Expectancy.





Data for East Lothian:
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3.4.2 General Literacy


-Ability to identify Relevant Factual Information


-Ability to locate Relevant Information


-Ability to Understand Relevant Information


-Ability to Interpret Relevant Information


-Ability to Formulate Relevant Information


-Ability to Communicate Relevant Information


-Ability to Analyse Relevant Information


-Ability to Organise and Generate Relevant Information


-Ability to Contextualise Relevant Information


-Ability to Apply & Use Relevant Information


-Ability to Develop and Expand Relevant Information


-Ability to Output & Disseminate Relevant Information





-Intellectual Functionality: Common Spoken Word


-Intellectual Functionality: Orthography & Spelling


-Intellectual Functionality: Semantics


-Intellectual Functionality: Grammar & Syntax


-Intellectual Functionality: Morphology & Word Patterns


-Intellectual Functionality: Reading Fluency


-Intellectual Functionality: Reading & Comprehension


-Intellectual Functionality: Technical or Coded Words


-Intellectual Functionality: Complex Language 


-Intellectual Functionality: Understanding Texts


-Intellectual Functionality: Technical Instructions


-Intellectual Functionality: Mathematics & Formula 


-Intellectual Functionality: Scientific Concepts


-Intellectual Functionality: Philosophic Concepts


-Intellectual Functionality: Theoretical Concepts








In the United Kingdom over half of School Leavers have not 
achieved the Basic Level of Functionality in Mathematics, and more than 55% have 
not achieved the Basic Level of Functionality in English. Each year over 200,000 
Functionality Illiterate Children leave schools in the United Kingdom.





In the United Kingdom over 17% of the Adult population are 
Functionality Illiterate in English; 25% are Functionality Illiterate in 
practical Mathematics; 16% are unable to complete official documents; and 15% of 
the Adult population are functionally unable to compute prices is shops, or 
understand the true meaning of articles in newspapers. In the United Kingdom 
almost 20% of the Adult population have difficulties in performing everyday 
literacy activities.





In the United Kingdom over 5 million people in employment are 
functionally illiterate.




Data for East Lothian:
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3.4.3 Functional Literacy


-Childhood Literacy


-Children Mathematics Ability


-Children Language Ability


-Children Understand & Comprehension


-Children Communications


-Children Problem Solving


-Children Skills & Training





-School Leaver Mathematics Literacy


-School Leaver English Reading Literacy


-School Leaver English Writing Literacy





-Adult Reading & Writing Skills


-Adult Daily living tasks


-Adult Language tasks


-Adult Prose Literacy


-Adult Document Literacy


-Adult Quantitative Literacy


-Adult Everyday Functional Literacy


-Adults in Employment Functional Literacy


-Adult Employment tasks


-Adult Remedial Training availability
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3.4.4 Literacy Disparities


-Gender Literacy Disparities


-Gender Stereotyping


-Gender Gap and Future Trends


-Ethnic Literacy Disparities





-Socioeconomic Literacy Disparities


-Socioeconomic Literacy Status


-Socioeconomic Literacy Facilitators


-Socioeconomic Literacy Empowerment 


-Socioeconomic Literacy Development 








Health Literacy 
Disparities & Liabilities





Arguably the most important literacy factors are those which 
concern the population’s ability to perceive and evaluate Health Issues. 
In this area [East Lothian] the cost of health issues are estimated as being 
almost £10 Billion.





In the United Kingdom over 45% of the Adult population do not 
comprehend Health Issues, and 63% of UK Adults aged 65 years or more, cannot 
comprehend the contra-indications on their medication.





Data for East Lothian:
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3.4.5 Health Literacy


-Knowledgeable of Hygiene


-Knowledgeable of Nutrition


-Knowledgeable of Nutritional Values


-Knowledgeable of Adult Health Issues


-Knowledgeable of Pregnancy Health Issues


-Knowledgeable of Children’s Health Issues


-Knowledgeable of Public Health Issues


-Knowledgeable of Health Care System


-Knowledgeable of Health Research


-Knowledgeable of Health Disparities





-Ability to Comprehend Health Issues


-Ability to Comprehend Diet Issues


-Ability to Comprehend Exercise Issues


-Ability to Comprehend Fitness Issues


-Ability to Comprehend Healthcare Decisions 


-Ability to Comprehend Medications & Instructions 


-Ability to Comprehend Medications Labels


-Ability to Comprehend Healthcare Information 


-Ability to Comprehend Health Treatments


-Ability to Comprehend Health Expectations


-Ability to Comprehend Health Outcomes








In the United Kingdom over 45% of Adults patient could not 
understand the usage directions on medications, or hospital procedure consent 
forms, or the provision and timetabling of medical procedures.





In the United Kingdom over 45% of Adults patients did not 
understand the logical ideas behind the health advice they received from health 
professionals. 





In East Lothian Adults do not have adequate Health Literacy 
and this caused over £200 Millions of additional costs.





Data for East Lothian:
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3.4.6 Healthcare System 
Literacy


-Healthcare System General Literacy


-Health Service Ability to use Plain Language


-Health Service Ability to Explain Health Issues


-Health Service Ability to Explain Health Protocols


-Health Service Ability to Organizing Information for the Public


-Health Service Ability to Explain Information to the Public


-Health Service Ability to use Plain Language


-Health Service Ability to use Plain Language to Define Technical 
Terms


-Health Service Ability to use Non-Technical Terms


-Health Service Ability to use Visual representations to explain 
Technical Terms


-Health Service Ability to use Online Media & Interaction


-Health Service Employees Ability to Connect with the Public


-Health Service Employees Ability to Explain Health Services


-Healthcare Employees Ability to Explain Health Issues


-Healthcare Employees Ability to Explain Health Terminology 
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3.4.7 Health Service 
Literacy Factors


-Health Service Literacy Level


-Health Service Education Level


-Health Service Patient Documentation & Materials


-Health Service Patient Intervention Procedures


-Health Service Understanding of Patient Literacy


-Health Service Explanations of Patient Health Status


-Health Service Patient Language Barriers 


-Health Service Patient Cultural Barriers 


-Health Service Patient Medication Explanations


-Health Service Patient Medical Consent Explanations
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3.4.8 Health Literacy & 
Self-Awareness


-Public Access to suitable Health Information 


-Public Actual receipt of suitable Health Information 


-Public Possession of necessary Health Information 


-Public Adequate Knowledge of Health Issues


-Public Adequate Knowledge of Health Skills


-Public Adequate Knowledge of own Health Issues


-Public Adequate Knowledge of own Healthy Living


-Public Adequate Knowledge of own Health Risks & Practices


-Public Adequate Knowledge of own Illnesses


-Public Adequate Knowledge of own Diseases or Disabilities


-Public Adequate Knowledge of own Health Options and Treatments


-Public Adequate Knowledge of Health Inequities


-Public Adequate Knowledge of Health Barriers


-Public Adequate Knowledge of Health Costs


-Public Adequate Knowledge of Health Issues


-Public Adequate Knowledge of Medical Concepts


-Public Adequate Knowledge of Health Research





-Public Skills in Spoken Interactions with Health Services


-Public Skills in Written Interactions with Health Services


-Public Skills in Online Interactions with Health Services





-Public Understanding of Health Service Advice


-Public Understanding of Health Service Systems


-Public Understanding of Health Service Responsibilities


-Public Understanding of Health Service Public Funding


-Public Understanding of Health Service Resources


-Public Understanding of Health Service Protocols


-Public Understanding of Health Service Decision Making


-Public Understanding of Health Service Decisions


-Public Understanding of Health Service Decision Appeals


-Public Understanding of Health Service Regional & Local Variances


-Public Understanding of Health Service Limitations and Denials of 
Treatments


-Public Understanding of Private -v- Public Health Services





-Public Understanding of Responsibility for Own Health Protection


-Public Understanding of Responsibility to Evaluate Own Health 
Choices


-Public Understanding of Responsibility to Evaluate Own Health 
Risks


-Public Understanding of Responsibility to Evaluate Own Long Term 
Health Choices


-Public Understanding of Responsibility to Evaluate Own Long Term 
Health Risks


-Public Understanding of Own Cultural or Ethnic Health Risks


-Public Test Scores on Medical Term Recognition


-Public Understanding of Own Cultural or Ethnic Health Risks
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3.4.9 Health Literacy and 
Patient Safety and Outcomes


-Patient Risk due to Low Health Literacy Populations


-Patient Risk due to Low Health Literacy < 25 Age Groups


-Patient Risk due to Low Health Literacy 25-44 Age Groups


-Patient Risk due to Low Health Literacy 45-65 Age Groups


-Patient Risk due to Low Health Literacy 65+ Age Groups


-Patient Risk due to Low Health Literacy Poorer Groups


-Patient Risk due to Low Health Literacy Homeless Groups


-Patient Risk due to Low Health Literacy Minority Groups


-Patient Risk due to Low Health Literacy Immigrant Groups





-Early/Preventative Treatment in Low Health Literacy Populations


-Early/Preventative Treatment in Health Literacy < 25 Age Groups


-Early/Preventative Treatment in Low Health Literacy 25-44 Age 
Groups


-Early/Preventative Treatment in Low Health Literacy 45-65 Age 
Groups


-Early/Preventative Treatment in Low Health Literacy 65+ Age Groups


-Early/Preventative Treatment in Low Health Literacy Poorer Groups


-Early/Preventative Treatment in Low Health Literacy Homeless 
Groups


-Early/Preventative Treatment in Low Health Literacy Minority 
Groups


-Early/Preventative Treatment in Low Health Literacy Immigrant 
Groups





-Clinical Misunderstandings by Low Health Literacy Populations


-Clinical Misunderstandings by Health Literacy < 25 Age Groups


-Clinical Misunderstandings by Low Health Literacy 25-44 Age Groups


-Clinical Misunderstandings by Low Health Literacy 45-65 Age Groups


-Clinical Misunderstandings by Low Health Literacy 65+ Age Groups


-Clinical Misunderstandings by Low Health Literacy Poorer Groups


-Clinical Misunderstandings by Low Health Literacy Homeless Groups


-Clinical Misunderstandings by Low Health Literacy Minority Groups


-Clinical Misunderstandings by Low Health Literacy Immigrant Groups





-Medication Compliance & Efficacy in Low Health Literacy 
Populations


-Medication Compliance & Efficacy in Health Literacy < 25 Age 
Groups


-Medication Compliance & Efficacy in Low Health Literacy 25-44 Age 
Groups


-Medication Compliance & Efficacy in Low Health Literacy 45-65 Age 
Groups


-Medication Compliance & Efficacy in Low Health Literacy 65+ Age 
Groups


-Medication Compliance & Efficacy in Low Health Literacy Poorer 
Groups


-Medication Compliance & Efficacy in Low Health Literacy Homeless 
Groups


-Medication Compliance & Efficacy in Low Health Literacy Minority 
Groups


-Medication Compliance & Efficacy in Low Health Literacy Immigrant 
Groups





-GP & Out-Patient Treatment in Low Health Literacy Populations


-GP & Out-Patient Treatment in Health Literacy < 25 Age Groups


-GP & Out-Patient Treatment in Low Health Literacy 25-44 Age Groups


-GP & Out-Patient Treatment in Low Health Literacy 45-65 Age Groups


-GP & Out-Patient Treatment in Low Health Literacy 65+ Age Groups


-GP & Out-Patient Treatment in Low Health Literacy Poorer Groups


-GP & Out-Patient Treatment in Low Health Literacy Homeless Groups


-GP & Out-Patient Treatment in Low Health Literacy Minority Groups


-GP & Out-Patient Treatment in Low Health Literacy Immigrant Groups





-Hospitalisation in Low Health Literacy Populations


-Hospitalisation in Health Literacy < 25 Age Groups


-Hospitalisation in Low Health Literacy 25-44 Age Groups


-Hospitalisation in Low Health Literacy 45-65 Age Groups


-Hospitalisation in Low Health Literacy 65+ Age Groups


-Hospitalisation in Low Health Literacy Poorer Groups


-Hospitalisation in Low Health Literacy Homeless Groups


-Hospitalisation in Low Health Literacy Minority Groups


-Hospitalisation in Low Health Literacy Immigrant Groups





-Hospital Stays in Low Health Literacy Populations


-Hospital Stays in Health Literacy < 25 Age Groups


-Hospital Stays in Low Health Literacy 25-44 Age Groups


-Hospital Stays in Low Health Literacy 45-65 Age Groups


-Hospital Stays in Low Health Literacy 65+ Age Groups


-Hospital Stays in Low Health Literacy Poorer Groups


-Hospital Stays in Low Health Literacy Homeless Groups


-Hospital Stays in Low Health Literacy Minority Groups


-Hospital Stays in Low Health Literacy Immigrant Groups





-Treatment Outcomes in Low Health Literacy


-Treatment Outcomes in Health Literacy < 25 Age Groups


-Treatment Outcomes in Low Health Literacy 25-44 Age Groups


-Treatment Outcomes in Low Health Literacy 45-65 Age Groups


-Treatment Outcomes in Low Health Literacy 65+ Age Groups


-Treatment Outcomes in Low Health Literacy Poorer Groups


-Treatment Outcomes in Low Health Literacy Homeless Groups


-Treatment Outcomes in Low Health Literacy Minority Groups


-Treatment Outcomes in Low Health Literacy Immigrant Groups





-Recovery Prospects in Low Health Literacy


-Recovery Prospects in Health Literacy < 25 Age Groups


-Recovery Prospects in Low Health Literacy 25-44 Age Groups


-Recovery Prospects in Low Health Literacy 45-65 Age Groups


-Recovery Prospects in Low Health Literacy 65+ Age Groups


-Recovery Prospects in Low Health Literacy Poorer Groups


-Recovery Prospects in Low Health Literacy Homeless Groups


-Recovery Prospects in Low Health Literacy Minority Groups


-Recovery Prospects in Low Health Literacy Immigrant Groups








3.4.10 Low Health Literacy 
and the Cost Impact


Apart from the health implications for the general 
population, Low Health Literacy has a severe impact on the treatment cost to the 
national and local health system, and thereafter the reduction of the budgets 
available for preventative health activities.





In East Lothian the Low Health Literacy situation had a 
6.73% Impact (addition) on Overall 
Health Costs.





The relative Low Health Literacy additional cost Impact in 
East Lothian is 7.35% compared to the 
average Overall Low Literacy Health Costs in the United Kingdom at 6.4% of total 
health expenditure.





By contrast the European Union Norm for the Overall Low 
Literacy Health Costs is less than 4% of total health expenditure.
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Data for East Lothian:



-Cost Impact due to Low Health Literacy Populations


-Cost Impact due to Low Health Literacy < 25 Age Groups


-Cost Impact due to Low Health Literacy 25-44 Age Groups


-Cost Impact due to Low Health Literacy 45-65 Age Groups


-Cost Impact due to Low Health Literacy 65+ Age Groups


-Cost Impact due to Low Health Literacy Poorer Groups


-Cost Impact due to Low Health Literacy Homeless Groups


-Cost Impact due to Low Health Literacy Minority Groups


-Cost Impact due to Low Health Literacy Immigrant Groups





-Cost Impact: Delayed Treatment in Low Health Literacy Populations


-Cost Impact: Delayed Treatment in Health Literacy < 25 Age Groups


-Cost Impact: Delayed Treatment in Low Health Literacy 25-44 Age 
Groups


-Cost Impact: Delayed Treatment in Low Health Literacy 45-65 Age 
Groups


-Cost Impact: Delayed Treatment in Low Health Literacy 65+ Age 
Groups


-Cost Impact: Delayed Treatment in Low Health Literacy Poorer 
Groups


-Cost Impact: Delayed Treatment in Low Health Literacy Homeless 
Groups


-Cost Impact: Delayed Treatment in Low Health Literacy Minority 
Groups


-Cost Impact: Delayed Treatment in Low Health Literacy Immigrant 
Groups





-Cost Impact: Patient Errors by Low Health Literacy Populations


-Cost Impact: Patient Errors by Health Literacy < 25 Age Groups


-Cost Impact: Patient Errors by Low Health Literacy 25-44 Age 
Groups


-Cost Impact: Patient Errors by Low Health Literacy 45-65 Age 
Groups


-Cost Impact: Patient Errors by Low Health Literacy 65+ Age Groups


-Cost Impact: Patient Errors by Low Health Literacy Poorer Groups


-Cost Impact: Patient Errors by Low Health Literacy Homeless Groups


-Cost Impact: Patient Errors by Low Health Literacy Minority Groups


-Cost Impact: Patient Errors by Low Health Literacy Immigrant 
Groups





-Cost Impact: Medication Errors in Low Health Literacy Populations


-Cost Impact: Medication Errors in Health Literacy < 25 Age Groups


-Cost Impact: Medication Errors in Low Health Literacy 25-44 Age 
Groups


-Cost Impact: Medication Errors in Low Health Literacy 45-65 Age 
Groups


-Cost Impact: Medication Errors in Low Health Literacy 65+ Age 
Groups


-Cost Impact: Medication Errors in Low Health Literacy Poorer 
Groups


-Cost Impact: Medication Errors in Low Health Literacy Homeless 
Groups


-Cost Impact: Medication Errors in Low Health Literacy Minority 
Groups


-Cost Impact: Medication Errors in Low Health Literacy Immigrant 
Groups





-Cost Impact: GPs & Out-Patients in Low Health Literacy Populations


-Cost Impact: GPs & Out-Patients in Health Literacy < 25 Age Groups


-Cost Impact: GPs & Out-Patients in Low Health Literacy 25-44 Age 
Groups


-Cost Impact: GPs & Out-Patients in Low Health Literacy 45-65 Age 
Groups


-Cost Impact: GPs & Out-Patients in Low Health Literacy 65+ Age 
Groups


-Cost Impact: GPs & Out-Patients in Low Health Literacy Poorer 
Groups


-Cost Impact: GPs & Out-Patients in Low Health Literacy Homeless 
Groups


-Cost Impact: GPs & Out-Patients in Low Health Literacy Minority 
Groups


-Cost Impact: GPs & Out-Patients in Low Health Literacy Immigrant 
Groups





-Cost Impact: Hospital Admissions in Low Health Literacy 
Populations


-Cost Impact: Hospital Admissions in Health Literacy < 25 Age 
Groups


-Cost Impact: Hospital Admissions in Low Health Literacy 25-44 Age 
Groups


-Cost Impact: Hospital Admissions in Low Health Literacy 45-65 Age 
Groups


-Cost Impact: Hospital Admissions in Low Health Literacy 65+ Age 
Groups


-Cost Impact: Hospital Admissions in Low Health Literacy Poorer 
Groups


-Cost Impact: Hospital Admissions in Low Health Literacy Homeless 
Groups


-Cost Impact: Hospital Admissions in Low Health Literacy Minority 
Groups


-Cost Impact: Hospital Admissions in Low Health Literacy Immigrant 
Groups





-Cost Impact: Hospital Care in Low Health Literacy Populations


-Cost Impact: Hospital Care in Health Literacy < 25 Age Groups


-Cost Impact: Hospital Care in Low Health Literacy 25-44 Age Groups


-Cost Impact: Hospital Care in Low Health Literacy 45-65 Age Groups


-Cost Impact: Hospital Care in Low Health Literacy 65+ Age Groups


-Cost Impact: Hospital Care in Low Health Literacy Poorer Groups


-Cost Impact: Hospital Care in Low Health Literacy Homeless Groups


-Cost Impact: Hospital Care in Low Health Literacy Minority Groups


-Cost Impact: Hospital Care in Low Health Literacy Immigrant Groups





-Cost Impact: Treatment Inefficiency in Low Health Literacy


-Cost Impact: Treatment Inefficiency in Health Literacy < 25 Age 
Groups


-Cost Impact: Treatment Inefficiency in Low Health Literacy 25-44 
Age Groups


-Cost Impact: Treatment Inefficiency in Low Health Literacy 45-65 
Age Groups


-Cost Impact: Treatment Inefficiency in Low Health Literacy 65+ Age 
Groups


-Cost Impact: Treatment Inefficiency in Low Health Literacy Poorer 
Groups


-Cost Impact: Treatment Inefficiency in Low Health Literacy 
Homeless Groups


-Cost Impact: Treatment Inefficiency in Low Health Literacy 
Minority Groups


-Cost Impact: Treatment Inefficiency in Low Health Literacy 
Immigrant Groups





-Cost Impact: Reduced Recoveries in Low Health Literacy


-Cost Impact: Reduced Recoveries in Health Literacy < 25 Age Groups


-Cost Impact: Reduced Recoveries in Low Health Literacy 25-44 Age 
Groups


-Cost Impact: Reduced Recoveries in Low Health Literacy 45-65 Age 
Groups


-Cost Impact: Reduced Recoveries in Low Health Literacy 65+ Age 
Groups


-Cost Impact: Reduced Recoveries in Low Health Literacy Poorer 
Groups


-Cost Impact: Reduced Recoveries in Low Health Literacy Homeless 
Groups


-Cost Impact: Reduced Recoveries in Low Health Literacy Minority 
Groups


-Cost Impact: Reduced Recoveries in Low Health Literacy Immigrant 
Groups








[image: Excel Access]
3.4.11 Health Literacy 
amongst Health Service Employees


Data for East Lothian:



-Health Literacy amongst Doctors


-Relative East Lothian Health Literacy amongst Doctors versus UK 
average


-Relative East Lothian Health Literacy amongst Doctors versus EU 
norms


-Health Literacy amongst Nursing Staff


-Relative East Lothian Health Literacy amongst Nursing Staff versus 
UK average


-Relative East Lothian Health Literacy amongst Nursing Staff versus 
EU norms


-Health Literacy amongst Health Care Workers


-Relative East Lothian Health Literacy amongst Health Care Workers 
versus UK average


-Relative East Lothian Health Literacy amongst Health Care Workers 
versus EU norms





-Effective Patient Communication by Doctors


-Effective Patient Communication by Nursing Staff


-Effective Patient Communication by Health Care Workers





-Effective Patient Literacy Assessment by Doctors


-Effective Patient Literacy Assessment by Nursing Staff


-Effective Patient Literacy Assessment by Health Care Workers





-Effective Patient Risk Assessment & Prognosis by Doctors


-Effective Patient Risk Assessment by Nursing Staff


-Effective Patient Risk Assessment by Health Care Workers





-Effective Diagnosis & Patient Handling by Doctors


-Effective Diagnosis & Patient Handling by Nursing Staff


-Effective Patient Handling by Health Care Workers





-Effective Patient Treatment by Doctors


-Effective Patient Treatment by Nursing Staff


-Effective Patient Treatment by Care Workers





-Effective Patient Surveillance by Doctors


-Effective Patient Surveillance by Nursing Staff


-Effective Patient Surveillance by Care Workers
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3.4.12 Literacy & 
Homelessness Patients


Homelessness Patients show a low health literacy level and 
are therefore more at risk to medical issues and are thereby more likely to 
ultimately need expensive hospital based treatments and procedures.





Data for East Lothian:



-Effective Homeless Patient Handling by GP Surgery Reception Staff


-Effective Homeless Patient Handling by General Practitioners


-Effective Homeless Patient Handling by Health Care Workers


-Effective Homeless Patient Handling by Health Service Employees








3.4.13 Identification of 
Problems with Low Health Literacy


It has long been self-evident at all levels, political, 
administrative, and point of service, that the general population, and even more 
specifically those sections of the population whom have clinical or intellectual 
problems, need education and guidance. This has always been the most essential 
factor to improve both the general medical health of the population; and in 
doing so, to keeping costs in check.





The surveys undertook to evaluate whether at the various 
service levels in East Lothian, being Surgeries & Clinics, General Practitioners, 
Medical Specialists, Out-Patient Services, Hospital Service, and After Care 
Services, were practicably capable of improving Health Literacy amongst 
Patients. This was measured in terms of Preventative measures, measures to 
improve outcomes during Treatment, and measures to ensure effective After Care. 
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Data for East Lothian:



-Use of Effective Language by GP Surgery Reception Staff


-Use of Effective Language by General Practitioners


-Use of Effective Language by Health Care Workers


-Use of Effective Language by Health Service Employees


-Use of Effective Language by Hospital Reception Staff


-Use of Effective Language by Hospital Out-Patient Staff


-Use of Effective Language by Hospital Medical Staff


-Use of Effective Language by Hospital Nursing Staff


-Use of Effective Language by Hospital After Care Staff





-Use of Effective Documentation by GP Surgery Reception Staff


-Use of Effective Documentation by General Practitioners


-Use of Effective Documentation by Health Care Workers


-Use of Effective Documentation by Health Service Employees


-Use of Effective Documentation by Hospital Reception Staff


-Use of Effective Documentation by Hospital Out-Patient Staff


-Use of Effective Documentation by Hospital Medical Staff


-Use of Effective Documentation by Hospital Nursing Staff


-Use of Effective Documentation by Hospital After Care Staff





-Use of Effective Contact Monitoring by GP Surgery Reception Staff


-Use of Effective Contact Monitoring by General Practitioners


-Use of Effective Contact Monitoring by Health Care Workers


-Use of Effective Contact Monitoring by Health Service Employees


-Use of Effective Contact Monitoring by Hospital Reception Staff


-Use of Effective Contact Monitoring by Hospital Out-Patient Staff


-Use of Effective Contact Monitoring by Hospital Medical Staff


-Use of Effective Contact Monitoring by Hospital Nursing Staff


-Use of Effective Contact Monitoring by Hospital After Care Staff





-Use of Effective Patient Handling Systems by GP Surgery Reception 
Staff


-Use of Effective Patient Handling Systems by General Practitioners


-Use of Effective Patient Handling Systems by Health Care Workers


-Use of Effective Patient Handling Systems by Health Service 
Employees


-Use of Effective Patient Handling Systems by Pharmacy Employees


-Use of Effective Patient Handling Systems by Hospital Reception 
Staff


-Use of Effective Patient Handling Systems by Hospital Out-Patient 
Staff


-Use of Effective Patient Handling Systems by Hospital Medical 
Staff


-Use of Effective Patient Handling Systems by Hospital Nursing 
Staff


-Use of Effective Patient Handling Systems by Hospital After Care 
Staff





-Use of Effective Patient Feedback Systems by GP Surgery Reception 
Staff


-Use of Effective Patient Feedback Systems by General Practitioners


-Use of Effective Patient Feedback Systems by Health Care Workers


-Use of Effective Patient Feedback Systems by Health Service 
Employees


-Use of Effective Patient Feedback Systems by Pharmacy Employees


-Use of Effective Patient Feedback Systems by Hospital Reception 
Staff


-Use of Effective Patient Feedback Systems by Hospital Out-Patient 
Staff


-Use of Effective Patient Feedback Systems by Hospital Medical 
Staff


-Use of Effective Patient Feedback Systems by Hospital Nursing 
Staff


-Use of Effective Patient Feedback Systems by Hospital After Care 
Staff





-Use of Effective Patient Data Systems by GP Surgery Reception 
Staff


-Use of Effective Patient Data Systems by General Practitioners


-Use of Effective Patient Data Systems by Health Care Workers


-Use of Effective Patient Data Systems by Health Service Employees


-Use of Effective Patient Data Systems by Pharmacy Employees


-Use of Effective Patient Data Systems by Hospital Reception Staff


-Use of Effective Patient Data Systems by Hospital Out-Patient 
Staff


-Use of Effective Patient Data Systems by Hospital Medical Staff


-Use of Effective Patient Data Systems by Hospital Nursing Staff


-Use of Effective Patient Data Systems by Hospital After Care Staff
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3.4.14 General Awareness 
of Health Literacy Improvement Efforts


The data shows that whereas large sections of the Public are 
aware of the issues involved, there is an inconsistency between that awareness 
and the implementation of that knowledge to change their life styles, and 
thereby improve their health prospects.





This clearly suggests either an intellectual impairment 
and/or a financial disability which denies the Public the intelligence or 
financial resources necessary to ‘purchase’ a healthier life style.





Data for East Lothian:



-Public Awareness of Health Literacy Improvement Efforts


-Patient Awareness of Health Literacy Improvement Efforts





-Public Awareness of Health Risk Avoidance Issues


-Patient Awareness of Health Risk Avoidance Issues





-Public Awareness of Preventative Interventions


-Patient Awareness of Preventative Interventions





-Public Awareness of Obesity Avoidance Issues


-Patient Awareness of Obesity Avoidance Issues





-Public Awareness of Dietary Related Issues


-Patient Awareness of Dietary Related Issues





-Public Awareness of Diabetes Avoidance Issues


-Patient Awareness of Diabetes Avoidance Issues





-Public Awareness of Drug Related Issues


-Patient Awareness of Drug Related Issues





-Public Awareness of Alcohol Related Issues


-Patient Awareness of Alcohol Related Issues





-Public Awareness of Tobacco Related Issues


-Patient Awareness of Tobacco Related Issues





-Public Awareness of Sugar Related Issues


-Patient Awareness of Sugar Related Issues





-Public Awareness of Unsaturated Fat Related Issues


-Patient Awareness of Unsaturated Fat Related Issues





-Public Awareness of Air Pollution Issues


-Patient Awareness of Air Pollution Issues





-Public Awareness of Oral Hygiene Issues


-Patient Awareness of Oral Hygiene Issues
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3.4.15 Public Online 
Health Literacy


The issue of using online content to obtain health 
information is constrained by the general availability of effective internet 
access in the United Kingdom, and the cost of Broadband connections. 





Data for East Lothian:



-Public Awareness of Online Medical Information Search Tools 


-Public Access to Online Medical Information Search Tools 


-Public Comprehension of Online Medical Information


-Public Awareness of limitations of Online Medical Information


-Public Awareness of false Online Medical Information


-Public Ability to differentiate between Medical Information and 
Media Content


-Public Caution with potentially false Online Medical Information


-Public Literacy Skills to safely use Online Medical Information
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3.4.16 Health Literacy 
Improvement by State Agencies & Sources


Data for East Lothian:



-Pregnant Women Health Education Initiatives


-Women and Children Health Education Initiatives


-Primary & Secondary School Stage Curriculum Health Education 
Initiatives


-Tertiary Education Curriculum Health Education Initiatives


-Adult Workplace Health Education Initiatives


-Elderly Adult Health Education Initiatives


-Low Income Groups Health Education Initiatives





-Pregnant Women Nutrition Education Initiatives


-Women and Children Nutrition Education Initiatives


-Primary & Secondary School Stage Nutrition Education Initiatives


-Tertiary Education Nutrition Education Initiatives


-Adult Nutrition Education Initiatives


-Elderly Adult Nutrition Education Initiatives


-Low Income Groups Nutrition Education Initiatives





-Pregnant Women Nutrition Financial Help Initiatives


-Women and Children Nutrition Financial Help Initiatives


-Primary & Secondary School Stage Nutrition Financial Help 
Initiatives


-Tertiary Education Nutrition Financial Help Initiatives


-Adult Nutrition Financial Help Initiatives


-Elderly Adult Nutrition Financial Help Initiatives


-Low Income Groups Nutrition Financial Help Initiatives





-Women and Children Health Screening Initiatives


-Primary & Secondary School Stage Health Screening Initiatives


-Tertiary Education Health Screening Initiatives


-Adult Health Screening Initiatives


-Elderly Adult Health Screening Initiatives


-Low Income Groups Health Screening Initiatives
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3.4.17 Financial Burden 
imposed by Low Health Literacy


Data for East Lothian:



-Cost Penalty incurred by GP Surgery Reception Activities


-Cost Penalty incurred by General Practitioners


-Cost Penalty incurred by Health Care Activities


-Cost Penalty incurred by Health Service Activities


-Cost Penalty incurred by Pharmacy Activities


-Cost Penalty incurred by Hospital Reception Activities


-Cost Penalty incurred by Hospital Out-Patient Activities


-Cost Penalty incurred by Hospital Medical Activities


-Cost Penalty incurred by Hospital Nursing Activities


-Cost Penalty incurred by Hospital After Care Activities
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3.4.18 Teaching 
Disparities caused by Low Literacy


Teaching disparities aggravated by low literacy has a 
cumulative effect over the life time of those in the general population. 
However when surveyed, many state authorities and organisations demonstrated a 
reckless lack of knowledge of these issues, and a predisposition to avoid any 
responsibility.





While politicians are only interested in short-term populism 
there is likely to be little consideration of the educational needs of the 
population in respect of long term social development. 





Data for East Lothian:



-Language Fluency


-Writing Fluency


-Numeracy


-Communications Aptitude


-Skills Awareness


-Media literacy


-Information literacy


-Computer literacy
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3.4.19 Development 
Disparities caused by Low Literacy


-Adverse Impact on Social Development


-Adverse Impact on Educational Achievement


-Adverse Impact on Scientific Development


-Adverse Impact on Social Improvement


-Adverse Impact on Cultural Improvement


-Adverse Impact on Ethnic and Gender Equality


-Adverse Impact on Social Harmony


-Adverse Impact on Maintenance of Law and Order
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3.4.20 Economic 
Disparities & Liabilities caused by Low Literacy


-Restricted Access to Adequate Education by < 18 Age Groups


-Restricted Access to Higher Education by 18+ Age Groups


-Restricted Access to Work Training





-Adverse Impact on Skills Availability


-Adverse Impact on Workplace Errors & Problems


-Adverse Impact on Employee Productivity


-Adverse Impact on Enterprise Productivity


-Adverse Impact on Enterprise Profitability


-Adverse Impact on Ability to retain Enterprises in the Area





-Adverse Commercial Impact on Enterprises & Organisations in Area


-Adverse Impact on Tax Revenues


-Adverse Impact on National Fiscal Outcomes





-Adverse Impact on Commercial Investments


-Adverse Impact on Inward Commercial Investments


-Adverse Impact on Enterprise Modernisation


-Adverse Impact on New Product Development


-Adverse Impact on Maintaining Commercial Viability


-Adverse Impact on New Economic Developments & Initiatives


-Adverse Impact on Overall Economic Growth


-Adverse Impact on International Competitively
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3.4.21 Human Rights 
Disparities caused by Low Literacy


-Education Rights Discrimination


-Gender Rights Discrimination


-Sexual Rights Discrimination


-Religious Rights Discrimination


-Freedom of Expression Rights Discrimination


-Political Rights Discrimination


-Economic Rights Discrimination


-Judicial Rights Discrimination


-Cultural Rights Discrimination


-Social Rights Discrimination
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3.4.22 National 
Disparities caused by Low Literacy


-Poverty Trap


-Employment Prospects


-Social Inequity


-Gender Inequity
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3.4.23 Crime & Poverty 
caused by Low Literacy





In the United Kingdom 64% of adults passing through the 
criminal justice systems are of Low Literacy or Functionally Illiterate; 80% of 
children passing through the criminal justice systems are of Low Literacy or 
Functionally Illiterate.





In the United Kingdom 71% of children from backgrounds in 
poverty will pass through the criminal justice systems as some time in their 
life.





In the United Kingdom 48% of young adults from backgrounds in 
poverty will have illegitimate children relying on social assistance.





Data for East Lothian:



-Functional Literacy & Unemployment


-Income Levels


-Poverty Levels


-Welfare Benefit Levels


-Single Parent Families


-Juvenile Criminality: Propensity


-Adult Crime: Propensity








3.4.24 Civil Service 
Incompetence & Misconduct caused by Low Literacy





In the United Kingdom Civil Service and Public Sector 
employees at all levels, on average, only achieve 53% of the Literacy Levels 
found, on average, in the European Union. 





The U.K. Civil Service and Public Sector has been greatly 
depleted in the years 2010 to 2019, with a reduction of about 15% of the lower 
grades/levels; being those more often interfacing with the public. In addition 
the low levels of job satisfaction and job security, and falling real terms 
earnings, had led to many of the best civil service employees finding other 
employment. Those left behind tend to be of lower literacy, and those whom are 
frustrated and thus more likely to engage in, hitherto, unacceptable behaviours. 





The general low literacy, and increasingly lower competency, 
of the Civil Service contributes very considerably to social discord, misuse of 
state powers, corruption, miscarriages of justice, and a significant cost 
penalty on tax-payer funds.
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Data for the United Kingdom -v- Major European Countries





-Department for Business, Energy and Industrial Strategy


-Department for Digital, Culture, Media and Sport


-Department for Education


-Department for Environment, Food and Rural Affairs


-Department for Exiting the European Union


-Department for Health and Social Care


-Department for International Development


-Department for International Trade


-Department for Transport


-Department for Work and Pensions


-Foreign and Commonwealth Office


-Home Office


-Ministry of Housing, Communities and Local Government


-Ministry of Justice





-Care Quality Commission


-Civil Service


-Companies House


-Competition and Markets Authority


-Criminal Cases Review Commission


-Criminal Injuries Compensation Authority


-Crown Prosecution Service


-Driver and Vehicle Licensing Agency


-Food Standards Agency


-Health and Safety Executive


-Health Education England


-Health Research Authority


-Her Majesty's Revenue and Customs


-HM Courts & Tribunals Service


-HM Inspectorate of Prisons


-HM Inspectorate of Probation


-HM Land Registry


-HM Prison Service


-HM Revenue & Customs 


-HM Revenue & Customs Adjudicator’s Office


-HM Revenue & Customs Valuation Office


-Homes and Communities Agency


-Housing Ombudsman


-Leasehold Advisory Service


-Legal Aid Agency


-Local Government Ombudsman


-National Institute for Health and Care Excellence


-NHS Blood and Transplant


-NHS Business Services Authority


-NHS Digital


-NHS England


-NHS Litigation Authority


-Office of Rail and Road


-Office of the Public Guardian


-Official Solicitor and Public Trustee


-Ofgem – Office of Gas and Electricity Markets


-Ofqual – Office of Qualifications and Examination Regulation


-Ofsted – Office for Standards in Education


-Parole Board


-Prisons and Probation Ombudsman


-The Charity Commission


-The Insolvency Service


-The Legal Ombudsman


-The Pensions Advisory Service


-The Pensions Regulator


-Victims' Commissioner


-Water Services Regulation Authority


-Youth Justice Board for England and Wales








3.5 Health





The analysis below is based on the medical records of some 55 
million United Kingdom inhabitants, and that raw data, plus correlated data from 
other sources (as specified in the Methodology chapter), provides much 
information on the issues covered below.







Data for East Lothian:
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3.5.1 Public Health 
Concern Communication to State Agencies


-Public Ability to Communicate Health Concerns


-Public Ability to Communicate Health Outcomes
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3.5.2 State Agencies 
Ability to Recognise Patient Issues


-State Agencies Ability to recognise Patient Cognitive Skills


-State Agencies Ability to recognise Patient Physical Impairments


-State Agencies Ability to recognise Patient Social Interactions


-State Agencies Ability to recognise Patient Emotional Factors


-State Agencies Ability to recognise Patient Living Conditions


-State Agencies Ability to recognise Health Illiteracy


-State Agencies Ability to recognise Patient Health Awareness


-State Agencies Ability to recognise Patient Health Concerns


-State Agencies Ability to recognise Patient Health Diagnosis


-State Agencies Ability to recognise Patient Health Treatments


-State Agencies Ability to recognise Patient Health Outcomes
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3.5.3 Public Attitude 
towards Pro-Active Health Initiatives


-Public Attitude to Taxation of Alcohol


-Public Attitude to Taxation of Tobacco


-Public Attitude to Taxation of Sugar Products


-Public Attitude to Taxation of Unsaturated Fats


-Public Attitude to Taxation of Air Pollution - Vehicles


-Public Attitude to Taxation of Junk Foods





-Public Attitude to Charging Patients with Alcohol Related Illness


-Public Attitude to Charging Patients with Tobacco Related Illness


-Public Attitude to Charging Patients with Sugar Related Illness


-Public Attitude to Charging Patients with Unsaturated Fats Related 
Illness


-Public Attitude to Charging Patients with Life Style Related 
Illness





-Public Attitude to Rationing Health Services to those with Life 
Style Related Illness


-Public Attitude to Denial of Health Services to those with Life 
Style Related Illness


-Public Attitude to Denial of Health Services to those with Tobacco 
Related Illness


-Public Attitude to Denial of Health Services to those with Sugar 
Related Illness


-Public Attitude to Denial of Health Services to those with 
Unsaturated Fats Related Illness


-Public Attitude to Denial of Health Services to those with Life 
Style Related Illness
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3.5.4 Public Liability to 
cover unconsidered Health Costs


-Public Acceptance to Pay More for Health Services


-Public Acceptance to Pay More for Health Services: < 25 Age Groups


-Public Acceptance to Pay More for Health Services: 25-45+ Age 
Groups


-Public Acceptance to Pay More for Health Services: 45-65+ Age 
Groups


-Public Acceptance to Pay More for Health Services: 65+ Age Groups


-Public Acceptance to Pay More for Health Services: Poorer Groups
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3.5.5 Information 
Technology Use by the Health Services


-Use of Effective IT Systems by GP Surgery Reception Staff


-Use of Effective IT Systems by General Practitioners


-Use of Effective IT Systems by Health Care Workers


-Use of Effective IT Systems by Health Services


-Use of Effective IT Systems by Pharmacies


-Use of Effective IT Systems by Hospital Reception Staff


-Use of Effective IT Systems by Hospital Out-Patients


-Use of Effective IT Systems by Hospital Medical Staff


-Use of Effective IT Systems by Hospital Nursing Staff


-Use of Effective IT Systems by Hospital After Care Staff








3.6 Homelessness





As with much of United Kingdom government statistics, the 
published data on homelessness is largely artificial due to the manipulating of 
the true situation. The use of both obstacles to qualify those measured as being 
homeless, and the fact that the majority of the homeless do not actually 
register as homeless means that the published local authority derived figures 
for homelessness is about 10% of the real figure.





The United Kingdom government habitual uses a figure of 
100,000 homeless persons, however some 250,000 persons have been denied 
eligibility from inclusion in the data by the use of the arbitrary 
classifications and qualifications. Furthermore, the independent survey data 
shows some 750,000 to 800,000 unclassified persons are without permanent or 
secure shelter and are not acknowledge, or hidden from view, by the State 
agencies.





The United Kingdom government agencies have disenfranchised 
and created ‘non-persons’ of some 1 million homeless in the population; and are 
thereby dismissive of the fact that this part of the population have no 
permanent or secure shelter.





When 1 million persons are excluded and exempted from a place 
in the social awareness and consciousness of any country, and are left without 
permanent or secure shelter, then there are clearly bound to be consequences for 
the medium and long-term development of the country; and for social cohesion.





Homelessness is a consequence of poverty and illiteracy, and 
homelessness reinforces and generates further poverty and illiteracy. The 
United Kingdom government agencies, for the political reasons and directions of 
the political establishment, wish to marginalise the poor and those of low 
literacy; and are unconcerned if this part of the population is deprived of life 
and risk a higher level of mortality.





The government agencies, acting under political orders, show 
evidence of their intention to at all costs deny support to the vulnerable 
sections of the population and there increase the risks of higher mortality; 
especially to the children involved. 





The surveys analysed the online application forms and found 
that valid applicants were denied registration of their data for reasons of 
technical inadequacy of the systems or for arbitrary and illogical data input 
defects:





1.System froze or reset thereby denying Applicants service.


2.No fixed abode Applicants unable to provide a telephone number or postcode which they did not have.


3.Applicants’ unable to complete forms because of illogical or contradictory questions.


4.Applicants’ unable to satisfy unrealistic demands for documentation which they did not have.


5.System refusing acceptance of valid data without explanation.








Data for East Lothian:
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3.6.1 Responsible 
Authority(s) failure to provide Housing


-Priority need Applicant: Pregnant


-Priority need Applicant: Dependent children


-Priority need Applicant: Homeless because of an emergency 


-Priority need Applicant: Youth Person aged 16/17


-Priority need Applicant: Youth Person, care leaver aged 18/20


-Vulnerable Applicant: Elderly person over 70


-Vulnerable Applicant: Person with diagnosed illness


-Vulnerable Applicant: Disable person


-Vulnerable Applicant: Person having been in care 


-Vulnerable Applicant: Person fleeing violence 


-Vulnerable Applicant: Person having services in one of the armed forces


-Vulnerable Applicant: Person having served a custodial sentence 
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3.6.2 Homeless Person 
Causes


-Unable to rent because of insecure or regular income


-Unable to rent because of insufficient living income


-Unable to rent because of unaffordable rents


-Unable to rent because of benefit cuts


-Unable to rent because of prejudices of landlords





-Relationship breakdown with family or friends


-Eviction by landlord


-Relationship breakdown with partner


-Property re-payment debt


-Rent debt


-Loss of Employment or Loss of income due to Illness


-Personal Physical Disability Factors


-Personal Psychological Factors & Alcohol / Drug Addiction


-Miscellaneous Reasons





The surveys analysed the 5 tests applied by the government 
agencies and found that in all cases valid applicants were denied inclusion into 
the data for arbitrary and illogical reasons. 





·Is the applicant homeless or threatened with homelessness?


·Is the applicant eligible for assistance?


·Is the applicant priority need?


·Is the applicant intentionally homeless?


·Does the applicant have a local connection?
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3.6.3 Responsible Authority(s) Homeless Persons Performance


-Local authority failure to provide 24-hour advice to homeless 
persons


-Local authority failure to accept an application for assistance 
from homeless persons


-Local authority failure to make timely enquiries into the 
application for assistance


-Local authority failure to provide interim or temporary 
accommodation


-Local authority failure to recognise ‘priority need’ when evident


-Local authority wrongly stating that applicants were 
‘intentionally homeless’


-Local authority wrongly stating that applicants had no ‘local 
connection’


-Local authority wrongly stating that applicants were 
‘Non-statutory homelessness’


-Local authority wrongly stating that applicants were ‘Not in 
priority need’


-Local authority wrongly stating that applicants were 
‘Intentionally homeless’


-Local authority failure to offer advice and assistance to homeless 
persons


-Local authority failure to offer assistance to those without 
shelter or sleeping in the street


-Local authority engaged in ‘social cleansing’, ‘stigmatisation’, 
or placing applicants in other areas








3.7 Housing





Data for East Lothian:
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3.7.1 Housing Inadequacies 
& Slums


-Sub-standard Urban Planning


-Deficient Housing Policy


-Uncontrolled Property Sub-division


-Unregulated Property Rental


-Insecure and Unregulated Tenure


-Lack of Low Cost Housing


-Overcrowding


-Agglomeration


-Inadequate property maintenance


-Use of mixed industrial / commercial / utility locations for 
housing


-Urban Sprawl & Brownfield sites





-Eviction from homes


-Deprival of Electricity


-Deprival of Heating


-Inadequate Heating or Sanitation


-Inadequate Cooking facilities


-Inadequate or unseparated Sleeping arrangements


-Insecure Electricity Supply


-Insecure Heating Supply





-Sub-division of single family property


-Single Occupancy bed spaces


-Single room units


-Unregulated building standards


-Violations of building planning or standards


-Sub-standard building practices


-Sub-standard building materials


-Local infrastructure dilapidated





-Urban infrastructure development


-Lack of public housing


-Inadequate Mass Transit


-Inadequate Retail Outlets


-Inadequate Work Locations


-Inadequate Recreational Areas / Activities 


-Inadequate Schools


-Inadequate Medical Provisions


-Inadequate Community Provisions or Cohesion





-Location Specific: Slums & Social segregation


-Location Specific: Economic inactivity


-Location Specific: Income inaccessibility


-Location Specific: Transport unavailability


-Location Specific: Inadequate or insufficient Government Support 
services


-Location Specific: Inadequate or insufficient Social Services


-Location Specific: Insufficient or unaffordable Public Transport


-Location Specific: Insufficient Rubbish Collection & Services


-Location Specific: Congestion & Population Density


-Location Specific: Environmental Pollution


-Location Specific: Crime Concentrations


-Location Specific: Poverty Concentrations


-Location Specific: Racial / Ethnic Segregation





-Relocation to High Density Urban areas


-Migrant Workers


-Undocumented or Informal employment


-Displaced Employment


-Marginalisation of the low paid


-Segregation of communities
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3.7.2 Housing Related 
Issues


-Insufficient Policing


-Insufficient Social Services


-Insufficient Local Authority Presence





-Distrust of Policing


-Distrust of Social Services


-Distrust of Local Authority





-Education Levels insufficient for adequate employment


-Education Provision insufficient to ensure employment


-Educational Inequalities





-Occupation Levels insufficient proficiencies to ensure employment


-Occupation Provision insufficient to ensure employment


-Occupation Inequalities





-Lack of Skills to ensure adequate employment


-Skills Training Provisions insufficient to ensure employment


-Skills Inequalities





-Insufficient Income to allow reasonable standard of living


-Insufficient Savings to meet Price Rises


-Insufficient Savings to meet Emergencies





-Housing Discrimination due to Income level


-Housing Discrimination due to Unemployment


-Housing Discrimination due to Age


-Housing Discrimination due to Family Size


-Housing Discrimination due to Religion


-Housing Discrimination due to Race or Ethnicity


-Housing Discrimination due to Occupation


-Housing Discrimination due to Disability


-Housing Discrimination due to Health Issues





-Vulnerability to property insurance discrimination


-Vulnerability to utility services discrimination


-Vulnerability to car ownership / transport discrimination





-Income Levels insufficient for housing rental


-Social Security payments insufficient for housing rental


-Income Inequalities





-Informal or Black economy predominant


-Unregistered or unregulated businesses


-Official Corruption


-Official Abuse of section of the population


-Tax Evasion


-Unavailability of employment


-Use of cheap labour by established businesses


-Small or non-existent government agency footprint


-Political inaction and vested interests
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3.7.3 Housing Related 
Personal Indications


-Location Specific: Street Vending


-Location Specific: Home Working


-Location Specific: Domestic & Cleaning workers


-Location Specific: Zero Hour contracts


-Location Specific: Unregulated Minicabs & Package Deliveries


-Location Specific: Casual Construction workers





-Location Specific: Prostitution


-Location Specific: Drug Production


-Location Specific: Drug Trafficking


-Location Specific: Online and other selling of personal 
possessions


-Location Specific: Door-to-door loan sharks


-Location Specific: Gambling addiction


-Location Specific: Alcoholism


-Location Specific: Drug addiction


-Location Specific: Criminal Gangs


-Location Specific: Street Violence


-Location Specific: Domestic Violence


-Location Specific: Sexual Violence


-Location Specific: Violence against Women


-Location Specific: Property Theft





-Location Specific Illness: Anaemia 


-Location Specific Illness: Childhood illnesses


-Location Specific Illness: Diabetes


-Location Specific Illness: Diarrhoea 


-Location Specific Illness: HIV / AIDS


-Location Specific Illness: Influenza epidemics


-Location Specific Illness: Low vaccination rates


-Location Specific Illness: Malnutrition


-Location Specific Illness: Maternal inability to breastfeed


-Location Specific Illness: Measles


-Location Specific Illness: Protein-energy malnutrition


-Location Specific Illness: Tuberculosis


-Location Specific Illness: Vitamin deficiency








3.8 Deprivation





Deprivation in the general population is one of the enduring 
factors of life in the United Kingdom; and one which contributes to, and 
determines, many other areas of social concern and distress.





Data for East Lothian:
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3.8.1 Relative Deprivation


-Racial discrimination & inequity


-Social discrimination & inequity


-Economic / Financial discrimination & inequity


-Employment discrimination & inequity


-Ethnic discrimination & inequity


-Literacy discrimination & inequity


-Development discrimination & inequity


-Literacy discrimination & inequity


-Cultural discrimination & inequity


-Social Breakdown
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3.8.2 Social deprivation


-Childhood exclusion


-Social exclusion & isolation


-Economic exclusion & Poverty


-Educational exclusion


-Disability exclusion


-Powerlessness


-Meaninglessness


-Normlessness (lack of)


-Relationships exclusion


-Political Alienation


-Marginalisation


-Community exclusion


-Personal Risk Factors


-Social Rights exclusion


-Denial of Social Support


-Employment exclusion


-Neighbourhood / Location Stresses


-Poor Infrastructure
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3.8.3 Employment 
Deprivation


-Learning Levels


-Training Levels


-Continuous Learning & Training 


-Skills Related Employment


-Skills Range


-Skills Framework 


-Initial Employment Prospects


-Skills Competencies


-Careers Advice & Assistance


-Knowledge of Work and Work Requirements


-Preparation by the Educational System


-Employability perceptions


-Nature of Employment Available


-Employment Determinants


-Health Issues and Employment


-Employment Security


-Employment Satisfaction





-Ability to Keep Equal Employment with same Employer 


-Ability to handle Job Transitions with same Employer 


-Ability to handle Role Transitions & progression with same 
Employer 


-Ability to Keep Equal Employment with same Employer in Different 
Location


-Ability to handle Job Transitions with same Employer in Different 
Location


-Ability to handle Role Transitions & progression with same 
Employer in Different Location





-Ability to Seek Equal Employment with New Employer 


-Ability to handle Job Transitions with New Employer


-Ability to handle Role Transitions with New Employer





-Ability to Find Equal Employment with New Employer in same 
Location


-Ability to Find Job Transitions with New Employer in same Location


-Ability to Find Role Transitions & progression with New Employer 
in same Location


-Ability to Find Equal Employment with New Employer in Different 
Location


-Ability to Find Job Transitions with New Employer in Different 
Location


-Ability to Find Role Transitions & progression with New Employer 
in Different Location





-Self-Employment Skills & Aptitude 


-Ability to Find Self-Employment in same Location


-Ability to Find Self-Employment in Different Location








Legal Deprivation


In the United Kingdom during the last decade or so there has 
been systematic denial of judicial process to those not rich enough to afford 
legal representation.





Until overturned by the Courts there was during one period a 
tax or penalty on defendants; this was an extraordinary attack on the right to a 
fair trial.





Defendants in the United Kingdom, and especially England and 
Wales, are frequently denied legal representation and are therefore expected 
single-handed to contest the might, influence, and financial resources of the 
State.





The legal system in the United Kingdom is increasingly used 
as a tool by the State to suppress the common citizen; this is observed by the 
general population and a grave mistrust of the legal system is rapidly emerging.





Data for East Lothian:




[image: Excel Access]
3.8.4 Legal Abuse


-Alienation of Public: Physical Assault by Police without Cause


-Alienation of Youth: Physical Assault by Police without Cause





-Alienation of Public: Verbal Assault by Police


-Alienation of Youth: Verbal Assault by Police





-Alienation of Public: Police Stop & Search without Probably Cause


-Alienation of Youth: Police Stop & Search without Probably Cause





-Alienation of Public: Police Arrest & Detention without Probably 
Cause


-Alienation of Youth: Police Arrest & Detention without Probably 
Cause





-Alienation of Public: Unjustified Suspicion of Criminality by 
Police


-Alienation of Public: Unsubstantiated or False Criminal 
Accusations by Police


-Alienation of Public: Intentional Fabrication of Evidence by 
Police


-Alienation of Public: Aggression or Coercion during Questioning by 
Police





-Alienation of Public: Arrest & Detention: Denial of Legal 
Assistance


-Alienation of Youth: Arrest & Detention: Denial of Legal 
Assistance





-Alienation of Public: Court Appearances: Denial of Legal 
Assistance


-Alienation of Youth: Court Appearances: Denial of Legal Assistance





-Alienation of Public: Court Appearances: Abusive Judiciary


-Alienation of Youth: Court Appearances: Abusive Judiciary
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3.8.5 Police Failure to 
Investigate


-Police Failure to Investigate Assault


-Police Failure to Investigate Domestic Violence


-Police Failure to Investigate Sexual Assault


-Police Failure to Investigate Child Assault


-Police Failure to Investigate Rape


-Police Failure to Investigate Human Trafficking


-Police Failure to Investigate Forced Labour


-Police Failure to Investigate Child Abuse


-Police Failure to Investigate Sexual Abuse


-Police Failure to Investigate Gender Abuse


-Police Failure to Investigate Racial or Ethnic Abuse


-Police Failure to Investigate Religious or Ethnic Abuse


-Police Failure to Investigate Workplace Ethnic or Gender 
Aggression


-Police Failure to Investigate Weapons


-Police Failure to Investigate Employment Offences


-Police Failure to Investigate Stalking


-Police Failure to Investigate Theft


-Police Failure to Investigate Burglary


-Police Failure to Investigate Property Misappropriation


-Police Failure to Investigate Fraud


-Police Failure to Investigate Forgery


-Police Failure to Investigate Property Damage


-Police Failure to Investigate Drugs Offences


-Police Failure to Investigate Motoring Offences


-Police Failure to Investigate Public Order Offences


-Police Failure to Investigate Conspiracy Offences


-Police Failure to Investigate Online fraud


-Police Failure to Investigate Online harassment or stalking


-Police Failure to Investigate Financial Offences


-Police Failure to Investigate Missing Persons


-Police Failure to Investigate Forgery


-Police Failure to Investigate Identity Theft


-Police Failure to Investigate Criminal Attempt 


-Police Failure to Investigate Harassment


-Police Failure to Investigate Stalking 








In the United Kingdom Cultural Deprivation is more pronounced 
than in any other European Union country. This is largely due firstly to the 
relative literacy of the population in the United Kingdom vis-à-vis other 
European Union countries, secondly relative levels of poverty, and finally the 
class disparities in the United Kingdom whereby the lower classes cannot attain 
or maintain cultural capital.





Data for East Lothian:
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3.8.6 Cultural Deprivation


-Inferiority


-Aspiration


-Knowledge


-Literacy


-Education


-Class Discrimination


-Cultural Ignorance


-Social Ignorance


-Educational Ignorance


-Relative Educational Disadvantages


-Skills


-Earning Norms


-Inequalities amongst Classes


-Employment Progression


-Postcode Discrimination


-Increases in Class Discrimination


-Access to Cultural Resources


-Race & Racism


-Gender Discrimination


-Ethnicity


-Tribal Factors


-Self-Perception


-Socialisation


-Socialisation, Primary Factors [cultural capital]


-Relative Class Gap


-Parental Norms and Guidance


-Employability


-Communication Inadequacies


-Organisational Inadequacies


-Relative Accessibility of Educational Resources


-Relative Educational Achievement


-Relative Employability


-Relative Social Mobility


-Relative Social Inequity


-Life Experiences


-Travel & Multi-cultural Experiences








In the United Kingdom Sleep 
Deprivation is more evident than in any other European Union country, and this 
leads to many social and economic symptoms which damage both the population as 
well as the overall economy of the country.
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3.8.7 Sleep Deprivation


-Sleep deprivation due to overwork


-Insufficient Sleep Hours


-Environmental Disturbance


-Sleep deprivation due to anxiety


-Sleep deprivation due to depression


-Sleep deprivation due to fatigue


-Sleep deprivation due to multiple jobs


-Sleep deprivation due to extender commuting journeys


-Sleep deprivation due to hunger


-Sleep deprivation due to lack of warmth


-Sleep deprivation due to effects of poverty





-Clinical diagnosis due to Sleep Deprivation


-Clinical diagnosis: Bipolar Disorders





-Clinical diagnosis: Blood pressure


-Clinical diagnosis: Cognitive dysfunction


-Clinical diagnosis: Depression


-Clinical diagnosis: Development of false memory


-Clinical diagnosis: Emotional and Behavioural Disorders 


-Clinical diagnosis: Diabetes


-Clinical diagnosis: Eye Strain


-Clinical diagnosis: Fatigue and Performance Impairment





-Clinical diagnosis: Fibromyalgia


-Clinical diagnosis: Heart disease


-Clinical diagnosis: Immune System dysfunction





-Clinical diagnosis: Irritability


-Clinical diagnosis: Malaise


-Clinical diagnosis: Mania


-Clinical diagnosis: Memory loss





-Clinical diagnosis: Migraine / Headaches


-Clinical diagnosis: Muscle strain


-Clinical diagnosis: Nystagmus


-Clinical diagnosis: Obesity


-Clinical diagnosis: Periorbital problems


-Clinical diagnosis: Personalization disorders


-Clinical diagnosis: Psychosis


-Clinical diagnosis: Reduced Immunity


-Clinical diagnosis: Seizures


-Clinical diagnosis: Stress hormone levels


-Clinical diagnosis: Tremors


-Clinical diagnosis: Violent tendencies


-Clinical diagnosis: Weight Gain








3.9 Mental Health





Whereas in most of the European Union Mental Health is 
regarded as a matter of serious social concern, in the United Kingdom it is 
simply a method of labelling sections of the population as being either a drain 
on government finances, or as those whom the government can side-line, 
marginalise, and encourage into an early grave.





United Kingdom government agency databases are overwhelmed 
with data on Mental Health issues, from the data held by General Practitioners, 
Health Services Agencies, Social Services, NHS Trusts, Local Authorities, 
Clinical Commissioning Groups, Government Ministries, Home Office Agencies, the 
Prison Service, Probation Service, et al, all list and quantify the rapid 
decline in the mental health of the general population. However, apart from lip 
service, neither the government officials nor their political masters are 
intellectually capable of addressing and resolving the issues. It is beyond the 
wit of both Politicians and Civil Servants in the United Kingdom to think of 
methods and remedies to resolve the problems; and each year their failures are 
consolidated and create greater levels of unnecessary expenditures.





In the United Kingdom the symptoms of Poverty, Hunger, 
Housing inadequacies, Deprivation, et al, are often manifested as various 
developmental or psychological disorders in the general population. Over the 
last decade or so there has been a marked increase in such disorders and the 
effect of these ripples through the fabric of the country. 





The medical and psychiatric records for East Lothian show an 
increase in the incidence and diagnosis of psychological and psychiatric 
symptoms. There is a statistical correlation between these reported symptoms and 
the evidence of deprivation in East Lothian.





Physical & Psychological 
Stress, Conditions & Deprivations


In the United Kingdom the Physical and Psychological Stress, 
Conditions, and Deprivations endured on a daily basis by the population 
generates many anti-social behaviour patterns and personal psychological and 
psychiatric disorders not only amongst the public in general, but also in those 
in government and administration charged with serving and protecting the public. 





Both the general population, as well as those purportedly 
caring for that population, people find themselves in a spiral of poverty, 
illiteracy, deprivation, falling standards and expectations, aggression, 
dysfunctional behaviours, psychological projection, self-destructive behaviours, 
neurosis, psychosis, et al.



Data for East Lothian:
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3.9.1 Manifestations of 
Psychological Stress


-Domestic Violence


-Child Assault & Abuse


-Sexual Assaults


-Workplace bullying


-Attention seeking behaviours


-Stalking & Harassment


-Impairment of cognition


-Psychological projection 


-False Claims


-False Accusations


-Defamation & Smear Campaigns
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3.9.2 Asocial Tendencies


-Social Isolation


-Social Dissent


-Introversion


-Avoidance of Social Contact


-Avoidance of Educational opportunities


-Avoidance of the Workplace opportunities


-Avoidance of Family Life





-Schizophrenic pathologies


-Social deficits and dysfunction 


-Avoidant personality disorders


-Social Discomfort


-Social Avoidance


-Social Phobias





-Schizoid personality disorder


-Schizotypal personality disorder


-Unconventional beliefs





-Autism spectrum disorder


-Social development skills deficit





-Mood disorders


-Major depressive disorder


-Dysthymia


-Social anxiety disorder


-Panic attacks


-Agoraphobia








The United Kingdom is the European Union leader in 
anti-social behaviour in the population, and this behaviour pattern had rapidly 
increased in the last 10 years. 92% of the population report having experienced 
anti-social behaviour during the past 2 years and this has increased from 78% 10 
years ago.





Data for East Lothian:
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3.9.3 Anti-social 
Behaviours


-Intentional aggression


-Hostility


-Cognitive ability impairment


-Intellectual disability


-Problem solving skills


-Stealing


-Vandalism


-Sexual Promiscuity


-Addictive Behaviours


-Alcoholism


-Drug Addiction


-Gambling Addiction


-Familial Abuse


-Criminal Behaviours


-Criminal Anti-social Behaviour Order(s) imposed


-Risk Behaviours


-Impulsivity


-Inability to maintain Relationships


-Inability to maintain Employment


-Inability to maintain Living Environment





-Violent Tendencies


-Racist Tendencies


-Sexism Tendencies





-Unstable Home Environment


-Parental Abuse


-Parental Neglect


-Parental Instability


-Parental Mental Health Issues


-Financial Destitution of the Family


-Childhood Conduct Disorder


-Childhood Aggressiveness


-Childhood Disruptive Behaviours


-Childhood Deprivations


-Childhood Educational Problems
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3.9.4 Antisocial 
Personality Disorder


-Irresponsible behaviours


-Criminal behaviours


-Antisocial behaviours, Violence


-Antisocial behaviours, Racism


-Antisocial behaviours, Gender Abuse


-Antisocial behaviours, Bullying


-Antisocial behaviours, Exploitation


-Antisocial behaviours, Animal Abuse


-Deception, Fraud


-Deception, Theft


-Violent behaviours


-Impulsive behaviours


-Risk Taking behaviours


-Substance Abuse


-Inability to maintain employment


-Inability to maintain family life


-Inability to maintain social relationships





-Neuropsychological deficit


-Aggression


-Lack of cognitive control 


-Impairments in self-functioning 


-Impairments in interpersonal functioning 


-Childhood Conduct disorders
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3.9.5 Personality 
Disorders diagnosed in Patients in Functional Poverty


-Anxiety disorders


-Depressive disorder


-Impulse control disorders


-Substance-related disorders


-Somatization disorder


-Attention deficit hyperactivity disorder


-Bipolar Disorder


-Borderline personality disorder


-Histrionic personality disorder


-Narcissistic personality disorder


-Sadistic personality disorder


-Anti-social behaviour order


-Anti-social behaviour


-Conduct disorder


-Psychopathy





-Behavioural issues


-Developmental issues


-Depression


-Learning disabilities


-Impulsivity


-Environmental stress








The United Kingdom has throughout history sought to 
criminalise poverty, to punish those in poverty, and to punish the children born 
into poverty. Essentially this is a process of class genocide whereby the 
poorer, or ‘peasant’ (a term statistically significant in the Survey data), 
classes can be reduced in number through malnutrition and hunger, lack of 
shelter, deprivation of warmth and clothing, poor health, scarce health 
treatment, increased mental health problems, reducing life expectancies, and 
early death. The ghosts of the past have returned again now.





For centuries the poor and peasant classes were hungry, 
without secure shelter, cold, and illiterate; there was arguably a short respite 
between 1945 and 2010 when for a brief moment in United Kingdom history some 
compassion was evident to those in poverty. Since 2010 the attack on, and 
persecution of, the peasant classes has been resumed. The outlook for much 
of the population now is no better than is was in the 1930s; and indeed for some 
sections of the population the situation has regressed to those of the Victorian 
period.





In the United Kingdom, as indeed in most countries, all 
manner of hypothetical and theoretical mechanisms are used to provide a veneer 
of quasi-rationality to judicial processes. Often these are simply contrivances 
to enable the state to detain and imprison those whom the state might find 
inconvenient for political reasons; or because of public prejudices; or because 
facilities for the proper care of individuals do not exist; or simply for the 
criminalisation of poverty, hunger, deprivation, and the consequences of these.





In the United Kingdom one tool used is the Mental Health Act 
(UK), MHA1983 and amendments within the Mental Health Act 2007. The original 
1983 proposition used a definition of "psychopathic disorder", and this was 
broadened to the generic term of "mental disorder" in 2007 to assist government 
agencies throw a wider net.





Nowhere in either definition ("psychopathic disorder" or 
"mental disorder") are there any legal definitions or admissions of Poverty, 
Hunger, lack of Shelter, Deprivations, Childhood Abuse and Deprivations, or any 
of the other many root causes of "mental disorder". By this methodology 
the State can avoid responsibility and simply justify incarceration as being due 
to one or other hypothetical "mental disorder".





However the vicious circle of Deprivation, especially in 
Childhood, leading to Mental Disorder, leading to Crime, is well enough known to 
all, except apparently the State. Thus the State has a constantly increasing 
cost in keeping a lid on those deprived sections of the population which take to 
crime as a response to Poverty, Hunger, lack of Shelter, and Deprivations; while 
at the same time reducing expenditure on the causes of that crime.





Nonetheless in the data analysed in this study: the NHS 
Medical Records, Prison Records, Probation Services Records, and Home Office 
Records; there is continued and reckless use of these hypothetical definitions 
of mental illness without any analysis of the root causes which might have 
provoked the alleged crimes; or indeed made the alleged crime inevitable or 
necessary. When a person (an animal) is hungry, that person (or animal) will 
take food wherever it is found. 





A mother with starving children may resort to shoplifting 
food to feed her offspring, and to have this adjudged as some theoretical 
episode of ‘Antisocial Personality Disorder’ is simply an indication of the 
State’s desire to avoid responsibility for the hunger amongst the nation’s 
children.





Nowhere in the State’s data records is there any official 
classification of "need to protect life of children" or "theft of foodstuffs to 
feed starving children". The British State is in fact minded to ‘cull’ the 
starving children of the ‘peasant classes’ (terms statistically significant in 
the Survey data).





Data for East Lothian:
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3.9.6 Psychopathy


-Criminality


-Offending


-Criminal Violence


-Domestic violence 


-Sexual offending


-Conduct Disorder


-Narcissistic Personality Disorder


-Antisocial Personality Disorder


-Borderline Personality Disorder







 








4. Public Attitudes





This dataset is not a psychological or psychiatric 
investigation into the mental state of the United Kingdom population, it is 
merely an attempt to shed light on certain matters, and endeavour to drawn some 
workable theories as to the situation and the circumstances thereof.





The historic Public Attitudes are symptoms of the past 
experiences and prejudices of the population, as indeed are the current Public 
Attitudes. The question is whether and how these predilections will impact on 
the future social progress or decay, and the future advancement or decline of 
the economic fortunes of the country. It will be economic prosperity, or 
otherwise, which will decide what happens next. 





The current situation in the United Kingdom is very fluid and 
unstable, to say the least; and it is difficult to determine how the situation 
will be resolved.








4.1 Racism, Hate, and Paranoia in the United Kingdom





In the United Kingdom there were about 75,000 recorded cases 
of hate crime reported to the police; however the survey data estimates that 
there were actually near to 5 Million unreported incidents of hate crime and 
racial abuse annually. The victims of these incidents say that it was ‘not worth 
reporting’ to police, because ‘nothing is done about it’.





The Brexit psychopathy has disclosed to the world the mental 
health of the United Kingdom tribes, and more profoundly the depth of those 
mental disorders.





Whereas superficially the entire Brexit discussion was a 
national outpouring of the impact of Deprivation and Poverty, mixed with Racism, 
Chauvinism, Fanatical Nationalism, Paranoia, and much else, by 52% of the 
population, in fact the underlying data shows that these attitudes go much 
deeper; and affect a greater percentage of the population. It was not only 
Deprivation and Poverty which powers the anger in the population, to many 
(especially those with money) it is long standing Racism, Chauvinism, and 
Fanatical Nationalism.





Whereas the Brexiteers openly presented the clinical signs of 
psychopathy associated with the less intelligent groups of the population, many 
of those with psychopathy coexisting with higher intelligence are actually using 
the smoke and mirrors created by Brexit for their own cynical purposes. 
Psychopathy comes in all forms.





The surveys data presented in this document uses a 
methodology similar to the Implicit Association Test, used for example by 
Harvard University researchers when testing for psychopathy behaviours in the 
United States and Europe; however to this data was interfaced the respondent’s 
Medical data, Brexit Vote, Psychometric data, Social Media data, and 
Educational or Functional levels. The correlation achieved was able to identify 
those with psychopathy coexisting within and intelligence scale, and indicate 
their relative racism, prejudices or bigotries.





What this correlated data indicated was that the population, 
especially those of higher Educational or Functional levels, were particularly 
adept at hiding or concealing their latent feelings, and also their external 
behaviours.





In order to more thoroughly analyse the psychopathy in the 
population, it was not only Racism which was examined but also other issues 
which point to discrimination, hatred, and paranoia.





The data was filtered for four factors:


1.Brexit Leave Vote amongst Low Educational / Functional levels


2.Brexit Unstated (Will Not Say) Vote amongst High Educational / Functional 
levels


3.Filtered for: Recorded & Social Media Aggression to Ethnic and/or Foreign 
Countries or Peoples


4.Filtered for: Negative Implicit Attitude to Ethnic and/or Foreign 
Countries or Peoples





There is a correlation between the Low Educational / 
Functional levels respondents and the High Educational / Functional levels 
respondents when examining the Implicit Association Test scores. Furthermore 
when one examines Behavioural characteristics there are also parallels and 
interactions to be seen.









 
  	United Kingdom Average

  	% Low

  Educational /

  Functional levels

  	% High

  Educational /

  Functional levels


 
  	Racism: Negative Implicit Attitude English -v- Non-English
	 - 
	 - 


 
  	Racism: Negative Implicit Attitude British -v- Non-British
	 - 
	 - 


 
  	Racism: Negative Implicit Attitude British -v- European
	 - 
	 - 


 
  	Racism: Negative Implicit Attitude British -v- Foreigners
	 - 
	 - 


 
  	Racism: Negative Implicit Attitude British -v- Irish
	 - 
	 - 


 
  	Racism: Negative Implicit Attitude White -v- Non-White
	 - 
	 - 


 
  	Racism: Negative Implicit Attitude White -v- ‘Black’
	 - 
	 - 


 
  	Racism: Negative Implicit Attitude White -v- ‘Brown’
	 - 
	 - 


 
  	Racism: Negative Implicit Attitude White -v- ‘Yellow’
	 - 
	 - 


 
  	Skin: Negative Implicit Attitude to those with Different 
	Skin Tones
	 - 
	 - 


 
  	Skin: Negative Implicit Attitude to those with Darker Skin 
	Tones
	 - 
	 - 


 
  	Gender: Negative Implicit Attitude to Women
	 - 
	 - 


 
  	Gender: Negative Implicit Attitude to Opposite Gender
	 - 
	 - 


 
  	Age: Negative Implicit Attitude to Older People
	 - 
	 - 


 
  	Age: Negative Implicit Attitude to Pensioners
	 - 
	 - 


 
  	Age: Negative Implicit Attitude to Teenagers
	 - 
	 - 


 
  	Age: Negative Implicit Attitude to Children
	 - 
	 - 


 
  	Social: Negative Implicit Attitude to those of a Different 
	Class
	 - 
	 - 


 
  	Social: Negative Implicit Attitude to the Unemployed
	 - 
	 - 


 
  	Social: Negative Implicit Attitude to those receiving 
	Income Benefits
	 - 
	 - 


 
  	Social: Negative Implicit Attitude to those receiving 
	Housing Benefits
	 - 
	 - 


 
  	Social: Negative Implicit Attitude to those receiving Child 
	Benefits
	 - 
	 - 


 
  	Social: Negative Implicit Attitude to Single Parents
	 - 
	 - 


 
  	Social: Negative Implicit Attitude to Unmarried Mothers
	 - 
	 - 


 
  	Social: Negative Implicit Attitude to the Elderly in 
	receipt of Benefits
	 - 
	 - 


 
  	Social: Negative Implicit Attitude to those of a Different 
	Class
	 - 
	 - 


 
  	Social: Negative Implicit Attitude to those of a Different 
	Income Level
	 - 
	 - 


 
  	Social: Negative Implicit Attitude to those of a Different 
	Education
	 - 
	 - 


 
  	Social: Negative Implicit Attitude to those with a 
	Different Accent
	 - 
	 - 


 
  	Sexuality: Negative Implicit Attitude of Male Homosexuality
	 - 
	 - 


 
  	Sexuality: Negative Implicit Attitude of Female 
	Homosexuality
	 - 
	 - 


 
  	Sexuality: Negative Implicit Attitude of Gender Issues
	 - 
	 - 


 
  	Sexuality: Males with Negative Implicit Attitude of Females
	 - 
	 - 


 
  	Religion: Negative Implicit Attitude to Other Religions
	 - 
	 - 


 
  	Religion: Negative Implicit Attitude to Jews
	 - 
	 - 


 
  	Religion: Negative Implicit Attitude to Muslims
	 - 
	 - 


 
  	Religion: Negative Implicit Attitude to Indian religions
	 - 
	 - 
















 
  	United Kingdom Average

  	% Low
 Educational /
 Functional levels

  	% High
 Educational /
 Functional levels


 
  	Disability: Negative Implicit Attitude to those with 
	Physical Disability
	 - 
	 - 


 
  	Disability: Negative Implicit Attitude to those with Mental 
	Disability
	 - 
	 - 


 
  	Disability: Negative Implicit Attitude to those with 
	Learning Disability
	 - 
	 - 


 
  	Weight: Negative Implicit Attitude to those Overweight
	 - 
	 - 


 
  	Weight: Negative Implicit Attitude to those with Eating 
	Disorders
	 - 
	 - 


 
  	Compulsive / Addictive Disorders: Drugs
	 - 
	 - 


 
  	Compulsive / Addictive Disorders: Alcohol
	 - 
	 - 


 
  	Compulsive / Addictive Disorders: Tobacco
	 - 
	 - 


 
  	Compulsive / Addictive Disorders: Social Media Aggression
	 - 
	 - 


 
  	Compulsive Disorders: Support of Antisocial Groups / 
	Organisations
	 - 
	 - 


 
  	Compulsive Lying Disorders: Unnecessary Dishonesty
	 - 
	 - 


 
  	Compulsive Lying Disorders: Attention Seeking
	 - 
	 - 


 
  	Compulsive Lying Disorders: Fabrications
	 - 
	 - 


 
  	Compulsive Lying Disorders: Deceptions
	 - 
	 - 


 
  	Psychopathic Behaviour: Disinhibited, Egotistic, Bold, 
	Adultery, et al
	 - 
	 - 











There is an interesting similarity in this United Kingdom 
data with a similar study carried out in the United States, especially in the 
‘flyover’ states. 





Whereas it has always been known that in the United States 
the Trump core voters were from the impoverished blue-collar section of the 
population, what has been seen is that Trump also enjoys support from certain 
sections of the High Educational / Functional levels. These Trump supporters 
externally hide their attachment to Trump because they feel they would be 
intellectually compromised by declaring their allegiances. Furthermore, those 
Trump supporters exhibit the same types of Disorders and Psychopathic Behaviours 
as seen in the United Kingdom data.








4.2 Social Attitudes & Disorders





Attitude is a psychological measurement whereby mental and 
emotional thinking (and Disorders) which characterizes the individual is 
evaluated. This thinking is most frequently driven by Family, Social, and 
Economic conditions; in addition to general literacy and cognitive abilities and 
biases.





Attitudes are measurements which evaluate the individual’s 
affective, behavioural, cognitive, motivational, opportunistic, and other 
mechanisms.





The Attitude-Behaviour relationship is the element which 
impacts on the environment surrounding the individual and it is this which most 
damages society.





The Implicit-Association Test (IAT) is a social psychology 
device designed to measure the strength, or otherwise, of an individual 
automatic or sub-conscious association between representational objects and 
concepts.





This methodology is discussed and evaluated in the 
Methodology Manual, and the many constructs, scenarios, and results are 
presented in the Database which forms the basis of this document. 





One example (of the many constructs analysed in the 
accompanying database) which perhaps points to the current Attitudes & Disorders 
evident in the population is the ‘Zero-sum thinking’ or ‘Zero-sum bias’ where 
individuals think that a situation is like a zero-sum game, where one person's 
gain would be another's loss. The term is associated with game theory; and 
reflects the deeply tribal fantasy game which the population has been playing 
for the past several years. Albeit (unlike game theory) zero-sum thinking 
denotes a psychological paradigm where the individual’s Attitude-Behaviour 
demonstrates "your gain is my loss" and "your loss is my gain".



One can see examples of ‘Zero-sum thinking’ in the Brexit 
debate:





1.When the pro-Brexit lobby thinks that the negotiations with the European 
Union is based on the European Union’s intransigence, whereas in fact it is regulated by law. 





2.In the negotiations where the pro-Brexit lobby think that they can only 
gain at the expense of the EU, and that mutual gain is not possible.





3.Amongst pro-Brexit voters where the belief is that more resources for one 
group (e.g., immigrants) means less for others (e.g., non-immigrants).





4.The belief that being attracted to European Union membership means that 
one is less loyal to the United Kingdom.





5.Compensatory reasoning where the belief is that having more inclusivity 
in one group, means having less contact with another group. 





6.European Union membership is treated as zero-sum because stronger 
external relationships are seen as meaning weaker internal (tribal) 
relationships.








Terminology used below: 





White is a generic term to represent the local tribe, usually 
those whom identify themselves as "White English", "White Welsh", "White 
Scottish", or "White Northern Irish".





Ethnic is a generic term to represent those not part of the local tribe; this includes Non-White British, Irish Nationals, European 
Union Nationals and other non-British.





Literacy Levels Definition:


1.Below Basic: no more than simple literacy skills


2.Basic: can perform simple and everyday literacy activities


3.Intermediate: can perform moderately challenging literacy activities


4.Proficient: can perform complex and challenging literacy activities


5.Highly Proficient: can perform highly complex literacy activities





The survey data below was filtered for four factors:


1.Brexit Leave Vote amongst Low Educational / Functional levels


2.Brexit Unstated (Will Not Say) Vote amongst High Educational / Functional 
levels


3.Filtered for: Recorded & Social Media Aggression to European and/or 
Foreign Countries


4.Filtered for: Negative Implicit Attitude to European Union and/or Foreign 
Countries








Data for East Lothian:
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4.2.1 Negative Social Attitudes


·Racism: Negative Implicit Attitude English -v- Non-English


·Racism: Negative Implicit Attitude British -v- Non-British


·Racism: Negative Implicit Attitude British -v- European


·Racism: Negative Implicit Attitude British -v- Foreigners


·Racism: Negative Implicit Attitude British -v- Irish


·Racism: Negative Implicit Attitude White -v- Non-White


·Racism: Negative Implicit Attitude White -v- ‘Black’


·Racism: Negative Implicit Attitude White -v- ‘Brown’


·Racism: Negative Implicit Attitude White -v- ‘Yellow’


·Skin: Negative Implicit Attitude to those with Different Skin 
Tones


·Skin: Negative Implicit Attitude to those with Darker Skin Tones


·Gender: Negative Implicit Attitude to Women


·Gender: Negative Implicit Attitude to Opposite Gender


·Age: Negative Implicit Attitude to Older People


·Age: Negative Implicit Attitude to Pensioners


·Age: Negative Implicit Attitude to Teenagers


·Age: Negative Implicit Attitude to Children


·Social: Negative Implicit Attitude to those of a Different Class


·Social: Negative Implicit Attitude to the Unemployed


·Social: Negative Implicit Attitude to those receiving Income 
Benefits


·Social: Negative Implicit Attitude to those receiving Housing 
Benefits


·Social: Negative Implicit Attitude to those receiving Child 
Benefits


·Social: Negative Implicit Attitude to Single Parents


·Social: Negative Implicit Attitude to Unmarried Mothers


·Social: Negative Implicit Attitude to the Elderly in receipt of 
Benefits


·Social: Negative Implicit Attitude to those of a Different Class


·Social: Negative Implicit Attitude to those of a Different Income 
Level


·Social: Negative Implicit Attitude to those of a Different 
Education


·Social: Negative Implicit Attitude to those with a Different 
Accent


·Sexuality: Negative Implicit Attitude of Male Homosexuality


·Sexuality: Negative Implicit Attitude of Female Homosexuality


·Sexuality: Negative Implicit Attitude of Gender Issues


·Sexuality: Males with Negative Implicit Attitude of Females


·Religion: Negative Implicit Attitude to Other Religions


·Religion: Negative Implicit Attitude to Jews


·Religion: Negative Implicit Attitude to Muslims


·Religion: Negative Implicit Attitude to Indian religions


·Disability: Negative Implicit Attitude to those with Physical 
Disability


·Disability: Negative Implicit Attitude to those with Mental 
Disability


·Disability: Negative Implicit Attitude to those with Learning 
Disability


·Weight: Negative Implicit Attitude to those Overweight


·Weight: Negative Implicit Attitude to those with Eating Disorders
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4.2.2 Social Disorders


·Compulsive / Addictive Disorders: Drugs


·Compulsive / Addictive Disorders: Alcohol


·Compulsive / Addictive Disorders: Tobacco


·Compulsive / Addictive Disorders: Social Media Aggression


·Compulsive Disorders: Support of Antisocial Groups / Organisations


·Compulsive Lying Disorders: Unnecessary Dishonesty


·Compulsive Lying Disorders: Attention Seeking


·Compulsive Lying Disorders: Fabrications


·Compulsive Lying Disorders: Deceptions


·Psychopathic Behaviours: Various (Disinhibited, Egotistic, Bold, 
Adultery, et al)
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4.2.3 Racial Attitudes


·I think Ethnic Minorities are 'Hardworking'


·I think Ethnic Minorities are 'Intelligent'


·I think that Ethnic Minorities have too little influence in 
politics


·I think that Ethnic Minorities have too much influence in politics


·I think that Ethnic Minorities have just about the right amount of 
influence in politics


·If an Ethnic person was put in charge of me, I would not mind 
taking advice and direction from him or her


·If I had a chance to introduce Ethnic visitors to my friends and 
neighbours, I would be pleased to do so


·I would rather not have Ethnic Minorities live in the same 
building I live in


·I would probably feel somewhat self-conscious dancing with an 
Ethnic person in a public place


·I would not mind at all if an Ethnic family with the same 
education as me moved in next door


·I think that Ethnic Minorities look more similar to each other 
than White people do


·Interracial marriage should be discouraged to avoid the 
'who-am-I?' confusion that the children feel


·I get very upset when I hear a White person make a prejudicial 
remark about Ethnic Minorities


·I would favour more racial integration of neighbourhoods


·It would not bother me if my new next door neighbour was Ethnic


·It is likely that Ethnic Minorities will bring violence to 
neighbourhoods when they move in


·I enjoy a funny racial joke, even if some people might find it 
offensive


·The government should take steps about injustices to Ethnic 
Minorities by local authorities


·Ethnic and White people are inherently equal


·Ethnic Minorities are asking for too much in their demands


·White people should support Ethnic Minorities in their struggle 
against discrimination and segregation


·Generally, Ethnic Minorities are not as smart as White people


·I worry that I may be denied a job because of preferential 
treatment given to minority group members


·Racial integration (of schools, businesses, residences, etc.) has 
benefited both Ethnic and White people


·Some Ethnic Minorities are so touchy about race that it is 
difficult to get along with them


·Most White people feel that Ethnic Minorities are getting too 
demanding


·I feel that the past troubles of Ethnic Minorities have built in 
them a stronger character to White people


·Most White people can't be trusted to deal honestly with Ethnic 
Minorities


·Over the past few years, Ethnic Minorities have gotten more 
economically than they deserve


·Most White people can't understand what it's like to be Ethnic


·Some White people are so touchy about race that it is difficult to 
discuss things with them





·I would rather not have Black people live in the same building I 
live in


·I would accept an invitation to a New Year's Eve party given by a 
Black couple in their home


·I would accept an invitation to a New Year's Eve party given by an 
Ethnic couple in their home


·It would not bother me if my new next door neighbour was Black


·It's not right to ask people to accept integration if they 
honestly do not believe in it


·I favour housing that allows more racial integration of 
neighbourhoods


·Most White people fear that Ethnic Minorities will bring violence 
to neighbourhoods when they move in


·By and large, I think that Ethnic Minorities are better athletes 
than White people





·Local Authorities often pay less attention to an Ethnic person 
than a White person


·When I see an interracial couple I feel that they are making a 
mistake in dating each other


·I share little in common with the average Ethnic person





·I think that White people look more similar to each other than 
Ethnic Minorities do


·White people should support Ethnic Minorities in their struggle 
against discrimination


·If a Black person was put in charge of me, I would not mind taking 
direction from him or her


·If you want to evaluate a person, you should use information about 
the ethnic group of a person


·If my personal safety is at stake, it's sensible to avoid members 
of ethnic groups known to be aggressive


·When all you know about someone is their race, it makes sense to 
use views on the racial group to form an opinion


·Police should pay attention to those groups more involved in 
crime, even if this means focusing on particular ethnic groups


·Police should act as if members of all racial groups are equally 
likely to commit crimes


·It is always wrong to avoid someone because members of their 
racial group are more likely to commit crimes





·All groups can live in harmony in this country without changing 
the system in any way


·If something grows up over a long time, there will always be much 
wisdom in it


·If you start trying to change things very much, you usually make 
them worse


·I prefer the practical man any time to the man of ideas


·No matter how we like to talk about it, political authority really 
comes not from us but from some higher power


·We must respect the work of our parents and not think that we know 
better than they did


·It is better to stick by what you have than to be trying new 
things you really don't know about


·A man doesn't really get to have much wisdom until he's well along 
in years


·I'd want to know that something would really work before I'd be 
willing to take a chance on it





·When interacting with Ethnic Minorities, I feel Nervous


·When interacting with Ethnic Minorities, I feel Friendly


·When interacting with Ethnic Minorities, I feel Uncertain


·When interacting with Ethnic Minorities, I feel Comfortable


·When interacting with Ethnic Minorities, I feel Worried


·When interacting with Ethnic Minorities, I feel Trusting


·When interacting with Ethnic Minorities, I feel Threatened


·When interacting with Ethnic Minorities, I feel Confident


·When interacting with Ethnic Minorities, I feel Awkward


·When interacting with Ethnic Minorities, I feel Safe


·When interacting with Ethnic Minorities, I feel Anxious


·When interacting with Ethnic Minorities, I feel At ease





·I think one should discourage marriages between Ethnic and White 
people


·White people have the right to keep Ethnic Minorities distant, and 
Ethnic Minorities should respect that right


·I would object if a member of my family wanted to bring an Ethnic 
friend home to dinner


·I would be in favour of living in a neighbourhood where half of my 
neighbours were Ethnic Minorities


·I would be in favour of having a close relative or family member 
marry an Ethnic person


·If an Ethnic person with the same income as me moved into my area 
if would not matter to me





·If my party nominated an Ethnic person for Prime Minister I would 
you vote for him if he was qualified for the job


·I would have objections to sending my children to a school where 
half of the children are Ethnic


·I think White students and Ethnic children should go to the same 
schools





·Ethnic Minorities often attend the social events that I attend


·Ethnic Minorities shouldn't push themselves where they're not 
wanted


·I will stop buying certain products because of the way the 
manufacturer has treated Ethnic Minorities


·I expect special problems with marriages between Ethnic and White 
people


·I expect special problems with Ethnic supervisors getting along 
with workers that are mostly White


·A school should not hire a person to teach if that person belongs 
to an organization that opposes social integration


·If I were driving through a strange city, I would you go out of my 
way to avoid going through an Ethnic area


·If I belonged to a club that would not admit Ethnic Minorities I 
would you try to change the rules so that they could join


·If I could not get discriminatory rules changed, I you would 
resign from a club, even if my friends didn't


·Race relations issues are important to me


·I am concerned personally about race relations


·I feel that an Ethnic person who has the same education and 
qualifications can get as good a job as a White person


·If an Ethnic person has the same qualifications as a White person, 
I feel that he or she can make as much money


·I do you think the opportunities for Ethnic Minorities to get 
ahead have improved in the last 5 years


·I do you think the opportunities for Ethnic Minorities to get 
ahead has gotten worse in the last 5 years 


·I think a person's race is important for getting ahead in life


·Some groups have too much say in politics, while certain groups 
don't have as much influence as they deserve


·I think Ethnic Minorities have influence in life and politics





·The chances are that a White person will not get a job while an 
equally or less qualified Ethnic person gets one instead


·I would feel nervous if I had to sit alone in a room with an 
Ethnic person and start a conversation


·I just do not know what to expect from Ethnic Minorities


·I do not know how to present myself around Ethnic Minorities


·My lack of knowledge about the Ethnic culture prevents me from 
feeling completely comfortable around Ethnic Minorities


·I can interact with Ethnic Minorities without experiencing much 
anxiety


·If I were at a party, I would have no problem with starting a 
conversation with an Ethnic person


·It makes me uncomfortable to bring up the topic of racism around 
Ethnic Minorities


·I do not experience anxiety when I talk to Ethnic Minorities


·Cultural differences between Ethnic Minorities and White groups 
make interactions awkward


·I would experience some anxiety if I were in a room full of Ethnic 
Minorities


·I worry about coming across as a racist when I talk with Ethnic 
Minorities


·Because of today's PC (politically correct) standards, I try to 
appear unprejudiced


·I try to hide any negative prejudicial thoughts in order to avoid 
negative reactions from others


·If I acted prejudiced, I would be concerned that others would be 
angry with me


·I attempt to appear unprejudiced in order to avoid disapproval 
from others


·I try to act unprejudiced because of pressure from others


·I attempt to act in unprejudiced ways because it is personally 
important to me


·According to my personal values, using stereotypes is OK


·I am personally motivated by my beliefs to be unprejudiced


·Because of my personal values, I believe that using stereotypes is 
wrong


·Being unprejudiced is important to my self-concept


·In today's society it is important that one not be perceived as 
prejudiced in any manner


·I always express my thoughts and feelings, regardless of how 
controversial they might be


·I get angry with myself when I have a thought or feeling that 
might be considered prejudiced


·If an Ethnic person expressed an opinion with which I disagreed, I 
would be hesitant to express my own viewpoint





·Going through life worrying about whether you might offend someone 
is just more trouble than it's worth


·It's important to me that other people not think I'm prejudiced


·I feel it's important to behave according to society's standards


·I'm careful not to offend my friends, but I don't worry about 
offending people I don't know or don't like


·I think that it is important to speak one's mind rather than to 
worry about offending someone


·It's never acceptable to express one's prejudices


·I feel guilty when I have a negative thought or feeling about an 
Ethnic person


·When speaking to an Ethnic person, it's important to me that he or 
she not think I'm prejudiced


·It bothers me a great deal when I think I've offended someone, so 
I'm always careful to consider other people's feelings


·If I have a prejudiced thought or feeling, I keep it to myself


·I would never tell jokes that might offend others


·I'm not afraid to tell others what I think; even when I know they 
disagree with me


·If someone who made me uncomfortable sat next to me on a bus, I 
would not hesitate to move to another seat


·Over the past few years, Ethnic Minorities have gotten more 
economically than they deserve


·Over the past years, the government and news media have shown more 
respect to Ethnic Minorities than they deserve


·It is easy to understand the anger of Ethnic Minorities


·Discrimination against Ethnic Minorities is no longer a problem


·Ethnic Minorities are getting too demanding in their push for 
equal rights


·Ethnic Minorities should not push themselves where they are not 
wanted


·Ethnic Minorities have more influence on school plans than they 
ought to have





·I think that if Ethnic children went to school with White 
children, the education of White children would suffer


·I think that if Ethnic children all went to school with White 
children, this would hold back the White children





·Ethnic Minorities are more likely to make progress in the future 
by being patient and not pushing so hard for change


·I would support a qualified Ethnic person whose views were 
acceptable to me were to be Prime Minister





·I think the average person prefer White people


·I think the culture I live in prefer White people


·I think most people prefer White people


·I think my friends tend to prefer White people


·I think my family members tend to prefer White people


·I think people I know tend to prefer White people





·I think the average person prefer Ethnic Minorities


·I think the culture I live in prefer Ethnic Minorities


·I think most people prefer Ethnic Minorities


·I think my friends tend to prefer Ethnic Minorities


·I think my family members tend to prefer Ethnic Minorities


·I think people I know tend to prefer Ethnic Minorities





·I think Ethnic Minorities tend to be violence prone


·I think Ethnic Minorities tend to be unintelligent


·I think Ethnic Minorities tend to prefer to live off 
welfare


·I think Ethnic Minorities tend to be unpatriotic





·I think White people tend to be violence prone


·I think White people tend to be unintelligent


·I think White people tend to prefer to live off welfare


·I think White people tend to be unpatriotic





·Ethnic Minorities do not have the same employment opportunities 
that White people do


·It is surprising that Ethnic Minorities do as well as they do, 
considering all the obstacles they face


·Too many Ethnic Minorities still lose out on jobs and promotions 
because of their skin colour


·Most big corporations are really interested in treating their 
Ethnic and White employees equally


·Most Ethnic Minorities are no longer discriminated against


·Ethnic Minorities have more to offer than they have been allowed 
to show


·The typical urban school is not as good as it should be to provide 
equal opportunities for Ethnic Minorities


·This country would be better off if it were more willing to 
assimilate the good things in Ethnic culture


·Sometimes Ethnic job seekers should be given special consideration 
in hiring


·Many people show a real lack of understanding of the problems that 
Ethnic Minorities face


·The root cause of the social & economic ills of Ethnic Minorities 
is the weakness & instability of the Ethnic family


·Despite exceptions, Ethnic urban neighbourhoods do not have strong 
community organization or leadership


·On the whole, Ethnic Minorities do not value education and 
training





·Many Ethnic teenagers don't respect themselves or anyone else


·Ethnic Minorities don't seem to use opportunities to own and 
operate little businesses


·Very few Ethnic Minorities are just looking for a free ride


·Ethnic children would do better in school if their parents had 
better attitudes about learning


·Ethnic Minorities should take the jobs that are available and then 
work their way up to better jobs


·One of the biggest problems for a lot of Ethnic Minorities is 
their lack of self-respect


·Most Ethnic Minorities have the drive and determination to get 
ahead





·Most Ethnic Minorities experience discrimination because of their 
ethnicity


·Most of my colleagues don't have any ethnic prejudices


·Many of my colleagues are biased against people of any ethnic 
group


·More good jobs for other groups comes at the expense of fewer good 
jobs for members of my group





·I think the word that describes Ethnic Minorities as a group is 
Lazy


·I think the word that describes Ethnic Minorities as a group is 
Unable to succeed


·I think the word that describes Ethnic Minorities as a group is 
Dependable


·I think the word that describes Ethnic Minorities as a group is 
Hardworking


·I think the word that describes Ethnic Minorities as a group is 
Aggressive


·I think the word that describes Ethnic Minorities as a group is 
Violent





·Most Ethnic parents don't teach their children the self-discipline 
and skills it takes to get ahead


·Ethnic Minorities have jobs that White people should have


·Over the past few years, Ethnic Minorities have gotten less than 
they deserve


·Government officials usually pay less attention to Ethnic persons 
than White persons


·Irish & Jewish minorities overcame prejudice and prospered; Ethnic 
Minorities should do the same without any special help





·It's just that some people do not try hard enough; if Ethnic 
Minorities try harder they would be as well off as White people


·Generations of discrimination have created conditions that make it 
difficult for Ethnic Minorities to prosper





·Most Ethnic Minorities living here who receive support from social 
security could get along without it if they tried


·White people and Ethnic Minorities can never be really comfortable 
with each other, even if they are close friends


·Most politicians care too much about Ethnic Minorities and not 
enough about the average citizen


·Ethnic Minorities come from a less able race and this explains why 
they are not as well off as most White people


·I would be willing to have sexual relationships with an Ethnic 
person


·I would not mind if a suitably qualified Ethnic person was 
appointed as my boss


·I would not mind if an Ethnic person who had a similar financial 
stability to mine joined my close family by marriage


·Ethnic Minorities living here should not push themselves where 
they are not wanted





·I often have felt sympathy for Ethnic Minorities living here


·I often have felt admiration for Ethnic Minorities living here


·Some groups of people are simply inferior to other groups


·In getting what you want, it is sometimes necessary to use force 
against other groups


·It's OK if some groups have more of a chance in life than others


·To get ahead in life, it is sometimes necessary to step on other 
groups


·If certain groups stayed in their place, we would have fewer 
problems


·It's probably a good thing that certain groups are at the top and 
other groups are at the bottom


·Inferior groups should stay in their place


·Sometimes other groups must be kept in their place


·It would be good if groups could be equal


·Group equality should be our ideal


·All groups should be given an equal chance in life


·We should do what we can to equalize conditions for different 
groups


·Increased social equality is beneficial to society


·We would have fewer problems if we treated people more equally


·We should strive to make incomes as equal as possible


·No one group should dominate in society





·I think that Ethnic Minorities have been trying to push too fast


·I think much of the racial tension that exists today is created by 
Ethnic Minorities





·I think much discrimination against Ethnic Minorities is limiting 
their chances to get ahead


·Over the past few years, Ethnic Minorities have gotten less than 
they deserve


·Over the past few years, Ethnic Minorities have gotten more 
economically than they deserve





·The average person feels Warm toward Ethnic Minorities


·The average person Likes Ethnic Minorities


·The average person feels Positive toward Ethnic Minorities


·Society is Warm toward Ethnic Minorities


·Our culture Likes Ethnic Minorities


·Society is Positive toward Ethnic Minorities





·The average person feels Warm toward White people


·The average person Likes White people


·The average person feels Positive toward White people


·Society is Warm toward White people


·Our culture Likes White people


·Society is Positive toward White people





·Discrimination hurts the chances of Ethnic Minorities to get good 
paying jobs


·Discrimination makes it hard for Ethnic Minorities to buy or rent 
housing wherever they want





·I feel that Ethnic Minorities in this country have tried to move 
Much Too Fast 


·I feel that Ethnic Minorities in this country have tried to move 
Too Fast 


·I feel that Ethnic Minorities in this country have tried to move 
at About the right pace


·I feel that Ethnic Minorities in this country have tried to move 
Too Slow 


·I feel that Ethnic Minorities in this country have tried to move 
Much Too Slow 





·In the next 5 years, I think that opportunities for Ethnic 
Minorities to get ahead will improve greatly


·In the next 5 years, I think that opportunities for Ethnic 
Minorities to get ahead will improve


·In the next 5 years, I think that opportunities for Ethnic 
Minorities to get ahead will remain about the same


·In the next 5 years, I think that opportunities for Ethnic 
Minorities to get ahead will get worse


·In the next 5 years, I think that opportunities for Ethnic 
Minorities to get ahead will get much worse





·If Ethnic Minorities moved into my neighbourhood, it would 
personally upset me A lot


·If Ethnic Minorities moved into my neighbourhood, it would 
personally upset me Some but not a lot


·If Ethnic Minorities moved into my neighbourhood, I would be 
Disinterested


·If Ethnic Minorities moved into my neighbourhood, it would 
personally upset me Only a little 


·If Ethnic Minorities moved into my neighbourhood, it would 
personally upset me Not at all





·I think Ethnic Minorities are ‘Frequently’ given special attention 
and hired before White people for jobs


·I think Ethnic Minorities are ‘Occasionally’ given special 
attention and hired before White people for jobs


·I think Ethnic Minorities are ‘given the "Same" consideration as 
White people hired for jobs


·I think Ethnic Minorities are ‘Hardly ever’ given special 
attention and hired before White people for jobs


·I think Ethnic Minorities are ‘Never at all’ given special 
attention and hired before White people for jobs





·I think Ethnic Minorities are ‘Frequently’ given special treatment 
over White people in higher education


·I think Ethnic Minorities are ‘Occasionally’ given special 
treatment over White people in higher education


·I think Ethnic Minorities are given the "Same" treatment to White 
people in higher education


·I think Ethnic Minorities are ‘Hardly ever’ given special 
treatment over White people in higher education


·I think Ethnic Minorities are ‘Never at all’ given special 
treatment over White people in higher education





·I would you rather live in a neighbourhood that is all Ethnic


·I would you rather live in a neighbourhood that is mostly Ethnic


·I would you rather live in a neighbourhood that is Half and Half


·I would you rather live in a neighbourhood that is mostly White


·I would you rather live in a neighbourhood that is White





·I think Ethnic Minorities are Very Hardworking


·I think Ethnic Minorities are Moderately Hardworking


·I think Ethnic Minorities are Neither Hardworking nor Lazy


·I think Ethnic Minorities are Moderately Lazy


·I think Ethnic Minorities are Very Lazy





·I think White people are Very Hardworking


·I think White people are Moderately Hardworking


·I think White people are Neither Hardworking nor Lazy


·I think White people are Moderately Lazy


·I think White people are Very Lazy





·I think compared to Ethnic Minorities living here I am Very 
Different


·I think compared to Ethnic Minorities living here I am Somewhat 
Different


·I think compared to Ethnic Minorities living here I am the Same


·I think compared to Ethnic Minorities living here I am Somewhat 
Similar


·I think compared to Ethnic Minorities living here I am Very 
Similar





·If my grandchildren had Ethnic characteristics I would be very 
bothered


·If my grandchildren had Ethnic characteristics I would be bothered


·If my grandchildren had Ethnic characteristics I would be neutral


·If my grandchildren had Ethnic characteristics I would be bothered 
a little


·If my grandchildren had Ethnic characteristics I would be not 
bothered at all





·If my grandchildren did not resemble my side of the family I would 
be very bothered


·If my grandchildren did not resemble my side of the family I would 
be bothered


·If my grandchildren did not resemble my side of the family I would 
be neutral


·If my grandchildren did not resemble my side of the family I would 
be bothered a little


·If my grandchildren did not resemble my side of the family I would 
be not bothered at all





·I think Ethnic Minorities are Very Different to me in the values 
they teach their children


·I think Ethnic Minorities are Somewhat Different to me in the 
values they teach their children


·I think Ethnic Minorities are the Same to me in the values they 
teach their children


·I think Ethnic Minorities are Somewhat Similar to me in the values 
they teach their children


·I think Ethnic Minorities are Very Similar to me in the values 
they teach their children





·I think Ethnic Minorities are Very Different to me in their 
beliefs and practices


·I think Ethnic Minorities are Somewhat Different to me in their 
beliefs and practices


·I think Ethnic Minorities are the Same to me in their beliefs and 
practices


·I think Ethnic Minorities are Somewhat Similar to me in their 
beliefs and practices


·I think Ethnic Minorities are Very Similar to me in their beliefs 
and practices





·I think Ethnic Minorities are Very Different to me in their sexual 
values


·I think Ethnic Minorities are Somewhat Different to me in their 
sexual values


·I think Ethnic Minorities are the Same to me in their sexual 
values


·I think Ethnic Minorities are Somewhat Similar to me in their 
sexual values


·I think Ethnic Minorities are Very Similar to me in their sexual 
values 





·I think Ethnic Minorities are Very Different to me in how they 
speak


·I think Ethnic Minorities are Somewhat Different to me in how they 
speak


·I think Ethnic Minorities are the Same to me in how they speak


·I think Ethnic Minorities are Somewhat Similar to me in how they 
speak


·I think Ethnic Minorities are Very Similar to me in how they speak
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4.2.4 Correlated Empathy Attitudes for those with Racist Attitudes


·People are Poor because of Their Lack of thrift and 
money-management skills


·People are Poor because of Their Lack of effort by the poor 
themselves


·People are Poor because of Their Lack of ability and talent


·People are Poor because Their background gives them attitudes that 
keep them from improvement


·People are Poor because of Failure of society to provide good 
education for all


·People are Poor because of Laziness and alcohol


·People are Poor because of Sickness and physical handicaps


·People are Poor because of Low wages in some business and 
industries


·People are Poor because of Failure of private industry to provide 
enough jobs


·People are Poor because of Prejudice and discrimination against 
poor people


·People are Poor because of Being taken advantage of by rich people


·People are Poor because of Just bad luck
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4.2.5 Correlated Societal Attitudes for those with Racist Attitudes


·Local government should be allowed to ban books and movies that 
they think are harmful to the public


·Birth control devices should be available to any woman who wants 
them


·Non-citizens should not have the same legal rights as citizens


·There are too many shows on television that make fun of 
traditional family values


·Women are happiest if they stick to keeping a home and raising 
children


·Abortion should be a private matter between a woman and her doctor


·The government should liberalise the use of marijuana


·Homosexuals should be able to do what they want to so long as they 
don't hurt other people


·If a man and a woman want to have children together without 
getting married, that's their business





·Most people spend too much time in useless amusements


·Our society would have fewer problems if people had less leisure 
time


·Money acquired easily is usually spent unwisely


·Most people who don't succeed in life are just plain lazy


·Anyone who is willing and able to work hard has a good chance of 
succeeding


·People who fail at a job have usually not tried hard enough


·Life would have very little meaning if we never had to suffer


·The person who can approach an unpleasant task with enthusiasm is 
the person who gets ahead


·If people work hard enough they are likely to make a good life for 
themselves


·I feel uneasy when there is little work for me to do


·A distaste for hard work usually reflects a weakness of character


·One should be kind to all people


·One should find ways to help others less fortunate than oneself


·A person should be concerned about the well-being of others


·There should be equality for everyone because we are all human 
beings


·Those who are unable to provide for their basic needs should be 
helped by others


·A good society is one in which people feel responsible for one 
another


·Everyone should have an equal chance and an equal say in most 
things


·Acting to protect the rights & interests of other members of the 
community is a major obligation for all people


·In dealing with criminals, the courts should recognize that many 
are victims of circumstances


·Prosperous nations have a moral obligation to share some of their 
wealth with poor nations





·Gays and lesbians are just as healthy and moral as anybody else


·It is always better to trust the judgment of the proper 
authorities in government than to listen to the noisy rabble-rousers in our 
society who are trying to create doubt in people's minds


·Atheists or others who do not follow the established Christian 
religions are no doubt every bit as good as anybody else





·The only way our country can get through the crisis ahead is to 
get back to our traditional values


·The only way our country can get through the crisis ahead is to 
put some tough leaders in power


·The only way our country can get through the crisis ahead is to 
silence the troublemakers spreading bad ideas


·The only way our country can get through the crisis ahead is to 
think only of our country





·Our country needs free thinkers who have the courage to defy 
traditional ways, even if this upsets many people


·Our country will be destroyed someday if we do not smash the 
perversions eating away at our morality and traditional beliefs


·Everyone should have their own lifestyle, religions, and 
sexuality, even if it makes them different from everyone else


·The 'old-fashioned ways' and the 'old-fashioned values' still are 
the best way to live





·You have to admire those who challenged the majority's view by 
protesting for women's abortion rights


·You have to admire those who challenged the majority's view by 
protesting for animal rights


·You have to admire those who challenged the majority's view by 
protesting for religious schools





·What our country really needs is a strong, determined leader who 
will crush our enemies


·Our country desperately needs a leader who will do what has to be 
done to destroy the things that are ruining us





·Some of the best people in our country are those who are 
challenging government and ignoring the normal way things are supposed to be 
done





·The Christian teaching about abortion, homosexuality and marriage 
must be followed


·There are many radical and immoral people in our country today, 
who are trying to ruin it for their own purposes


·The authorities should put out of action the many radical and 
immoral people in our country today





·A 'woman's place' should be wherever she wants to be


·The days when women are submissive to their husbands and social 
conventions belong strictly in the past





·Our country will be great if we honour the ways of our parents, do 
what the authorities tell us to do, and get rid of the 'rotten apples' who are 
ruining everything


·There is no 'ONE right way' to live life; everybody has to create 
their own way


·Homosexuals and feminists should be praised for being brave enough 
to defy traditional values


·This country would work a lot better if troublemakers would just 
shut up and accept their group's traditional place in society





·Generally speaking, I think you can't be too careful in dealing 
with people


·I think that most of the time, people are mostly just looking out 
for themselves


·I think that most people would try to take advantage of you if 
they got the chance


·The similarities between males and females are greater than the 
differences


·I tend to value similarities over differences when I meet someone


·At one level of thinking we are all of a kind


·I can understand almost anyone because I'm a little like everyone


·Little differences among people mean a lot


·I can see myself fitting into many groups


·There is a potential for good and evil in all of us


·When I look into the eyes of others I see myself


·I could never get accustomed to living in another country


·When I first meet someone I tend to notice differences between 
myself and the other person


·'Between' describes my position with regard to groups better than 
does 'them' and 'us'


·The same spirit dwells in everyone


·Older people are very different than I am


·I can tell a great deal about a person by knowing their gender


·There is a certain beauty in everyone


·I can tell a great deal about a person by knowing his or her age


·Men and women will never totally understand each other because of 
their inborn differences


·Everyone in the world is very much alike because in the end we all 
die


·I have difficulty relating to persons who are much younger than I 
am


·When I meet someone I tend to notice similarities between myself 
and the other person
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4.2.6 Age Discrimination


·I feel Very cold towards old people


·I feel Somewhat cold towards old people


·I feel Neither warm nor cold towards old people


·I feel Somewhat warm towards old people


·I feel Very warm towards old people





·I feel Very cold towards young people


·I feel Somewhat cold towards young people


·I feel Neither warm nor cold towards young people


·I feel Somewhat warm towards young people


·I feel Very warm towards young people
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4.2.7 Race Discrimination


·I feel Very cold to Muslims


·I feel Somewhat cold to Muslims


·I feel Neither warm nor cold to Muslims


·I feel Somewhat warm to Muslims


·I feel Very warm to Muslims





·I feel Very cold to Blacks


·I feel Somewhat cold to Blacks


·I feel Neither warm nor cold to Blacks


·I feel Somewhat warm to Blacks


·I feel Very warm to Blacks





·I feel Very cold to Indians


·I feel Somewhat cold to Indians


·I feel Neither warm nor cold to Indians


·I feel Somewhat warm to Indians


·I feel Very warm to Indians





·I feel Very cold to Jews


·I feel Somewhat cold to Jews


·I feel Neither warm nor cold to Jews


·I feel Somewhat warm to Jews


·I feel Very warm to Jews





·I feel Very cold to Europeans


·I feel Somewhat cold to Europeans


·I feel Neither warm nor cold to Europeans


·I feel Somewhat warm to Europeans


·I feel Very warm to Europeans





·I feel Very cold to the Irish


·I feel Somewhat cold to the Irish


·I feel Neither warm nor cold to the Irish


·I feel Somewhat warm to the Irish


·I feel Very warm to the Irish





·I feel Very cold to Non-White British


·I feel Somewhat cold to Non-White British


·I feel Neither warm nor cold to Non-White British


·I feel Somewhat warm to Non-White British


·I feel Very warm to Non-White British





·I feel Very cold to White British


·I feel Somewhat cold to White British


·I feel Neither warm nor cold to White British


·I feel Somewhat warm to White British


·I feel Very warm to White British





·Because of today's standards I try to appear unprejudiced toward 
Muslims


·I attempt to appear unprejudiced toward Muslims in order to avoid 
disapproval from others


·I am personally motivated by my beliefs to be unprejudiced toward 
Muslims


·Because of my personal values, I believe that using stereotypes 
about Muslims is wrong





·Because of today's standards I try to appear unprejudiced toward 
Blacks


·I attempt to appear unprejudiced toward Blacks in order to avoid 
disapproval from others


·I am personally motivated by my beliefs to be unprejudiced toward 
Blacks


·Because of my personal values, I believe that using stereotypes 
about Blacks is wrong





·Because of today's standards I try to appear unprejudiced toward 
Indians


·I attempt to appear unprejudiced toward Indians in order to avoid 
disapproval from others


·I am personally motivated by my beliefs to be unprejudiced toward 
Indians


·Because of my personal values, I believe that using stereotypes 
about Indians is wrong





·Because of today's standards I try to appear unprejudiced toward 
Jews


·I attempt to appear unprejudiced toward Jews in order to avoid 
disapproval from others


·I am personally motivated by my beliefs to be unprejudiced toward 
Jews


·Because of my personal values, I believe that using stereotypes 
about Jews is wrong





·Because of today's standards I try to appear unprejudiced toward 
the Irish


·I attempt to appear unprejudiced toward the Irish in order to 
avoid disapproval from others


·I am personally motivated by my beliefs to be unprejudiced toward 
the Irish


·Because of my personal values, I believe that using stereotypes 
about the Irish is wrong





·Because of today's standards I try to appear unprejudiced toward 
Europeans


·I attempt to appear unprejudiced toward Europeans in order to 
avoid disapproval from others


·I am personally motivated by my beliefs to be unprejudiced toward 
Europeans


·Because of my personal values, I believe that using stereotypes 
about Europeans is wrong





·Because of today's standards I try to appear unprejudiced toward 
Non-White British


·I attempt to appear unprejudiced toward Non-White British in order 
to avoid disapproval from others


·I am personally motivated by my beliefs to be unprejudiced toward 
Non-White British


·Because of my personal values, I believe that using stereotypes 
about Non-White British is wrong





·I strongly prefer Non-White British to White British


·I moderately prefer Non-White British to White British


·I like White British and Non-White British equally


·I moderately prefer White British to Non-White British


·I strongly prefer White British to Non-White British





·I consider Non-White British to be much more British than White 
British


·I consider Non-White British be slightly more British than White 
British


·I consider White British and Non-White British descent to be 
equally British


·I consider White British to be slightly more British than 
Non-White British


·I consider White British to be much more British than Non-White 
British





·I consider Non-White British to be Strongly British


·I consider Non-White British to be Moderately British


·I consider Non-White British to be Neither British nor foreign


·I consider Non-White British to be Moderately foreign


·I consider Non-White British to be Strongly foreign
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4.2.8 Disability Discrimination


·I feel Very cold towards Abled bodied people


·I feel Somewhat cold towards Abled bodied people


·I feel Neither warm nor cold towards Abled bodied people


·I feel Somewhat warm towards Abled bodied people


·I feel Very warm towards Abled bodied people





·I feel Very cold towards Disabled people


·I feel Somewhat cold towards Disabled people


·I feel Neither warm nor cold towards Disabled people


·I feel Somewhat warm towards Disabled people


·I feel Very warm towards Disabled people





·I am uncomfortable with Visual impaired people


·I am uncomfortable with Hearing impaired people


·I am uncomfortable with people with Profound or Complex 
Disabilities


·I am uncomfortable with people with Dyscalculia (problem with 
numbers)


·I am uncomfortable with people with Dyslexia (problem with 
reading)


·I am uncomfortable with Wheelchair users


·I am uncomfortable with people with Disability affecting mobility


·I am uncomfortable with people with Mental health Disorders


·I am uncomfortable with people with Emotional/behavioural 
Disorders 


·I am uncomfortable with people with Learning difficulty


·I am uncomfortable with people with Physical difficulty


·I am uncomfortable with Disabled or Retarded Looking people





·I think the country treats the Visual impaired very well


·I think the country treats the Hearing impaired very well


·I think the country treats the Profound or Complex Disabled very 
well


·I think the country treats those with Dyscalculia (problem with 
numbers) very well


·I think the country treats those with Dyslexia (problem with 
reading) very well


·I think the country treats Wheelchair users very well


·I think the country treats those with Disability affecting 
mobility very well


·I think the country treats those with Mental health Disorders very 
well


·I think the country treats those with Emotional/Behavioural 
Disorders very well


·I think the country treats those with Learning difficulty very 
well


·I think the country treats those with Physical difficulty very 
well


·I think the country treats the Disabled or Retarded very well





·I think the country treats the Visual impaired Not very well


·I think the country treats the Hearing impaired Not very well


·I think the country treats the Profound or Complex Disabled Not 
very well


·I think the country treats those with Dyscalculia (problem with 
numbers) Not very well


·I think the country treats those with Dyslexia (problem with 
reading) Not very well


·I think the country treats Wheelchair users Not very well


·I think the country treats those with Disability affecting 
mobility Not very well


·I think the country treats those with Mental health Disorders Not 
very well


·I think the country treats those with Emotional/Behavioural 
Disorders Not very well


·I think the country treats those with Learning difficulty Not very 
well


·I think the country treats those with Physical difficulty Not very 
well


·I think the country treats the Disabled or Retarded Not very well
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4.2.9 Gender 
Discrimination


·I Strongly associate work & careers with males


·I Moderately associate work & careers with males


·I Do not associate work & careers with males





·I Strongly associate home & family care with females


·I Moderately associate home & family care with females


·I Do not associate home & family care with females





·Men: I Strongly like my work or career


·Men: I Like my work or career


·Men: I am neutral about my work or career


·Men: I Dislike my work or career


·Men: I Strongly Dislike my work or career





·Women: I Strongly like my work or career


·Women: I Like my work or career


·Women: I am neutral about my work or career


·Women: I Dislike my work or career


·Women: I Strongly Dislike my work or career





·Men: I Strongly like my family life


·Men: I Like my family life


·Men: I am neutral about my family life


·Men: I Dislike my family life


·Men: I Strongly Dislike my family life





·Women: I Strongly like my family life


·Women: I Like my family life


·Women: I am neutral about my family life


·Women: I Dislike my family life


·Women: I Strongly Dislike my family life





·Men: I perform None of the children caregiving duties at home


·Men: I perform Very little of the children caregiving duties at 
home


·Men: I perform Half of the children caregiving duties at home


·Men: I perform A lot of the children caregiving duties at home


·Men: I perform All of the children caregiving duties at home





·Women: I perform None of the children caregiving duties at home


·Women: I perform Very little of the children caregiving duties at 
home


·Women: I perform Half of the children caregiving duties at home


·Women: I perform A lot of the children caregiving duties at home


·Women: I perform All of the children caregiving duties at home





·Men: I would like to perform None of the children caregiving 
duties at home


·Men: I would like to perform Very little of the children 
caregiving duties at home


·Men: I would like to perform Half of the children caregiving 
duties at home


·Men: I would like to perform A lot of the children caregiving 
duties at home


·Men: I would like to perform All of the children caregiving duties 
at home





·Women: I would like to perform None of the children caregiving 
duties at home


·Women: I would like to perform Very little of the children 
caregiving duties at home


·Women: I would like to perform Half of the children caregiving 
duties at home


·Women: I would like to perform A lot of the children caregiving 
duties at home


·Women: I would like to perform All of the children caregiving 
duties at home





·Men and women do not have the same mathematics ability at the 
highest levels


·On average, whether consciously or unconsciously, men are favoured 
in hiring and promotion


·Directly or indirectly, boys and girls tend to receive different 
levels of support for scientific interests


·On average, men and women differ in their willingness to spend 
time away from their families


·On average, men and women differ in their willingness to devote 
the time required by their jobs


·On average, men and women differ naturally in their scientific 
interest
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4.2.10 Education 
Discrimination


·Men: I think Maths & English is Not at all important


·Men: I think Maths & English is Slightly important


·Men: I think Maths & English is Somewhat important


·Men: I think Maths & English is Very important


·Men: I think Maths & English is Extremely important





·Men: I think Liberal Arts subjects are Not at all important


·Men: I think Liberal Arts subjects are Slightly important


·Men: I think Liberal Arts subjects are Somewhat important


·Men: I think Liberal Arts subjects are Very important


·Men: I think Liberal Arts subjects are Extremely important





·Men: I think Science subjects are Not at all important


·Men: I think Science subjects are Slightly important


·Men: I think Science subjects are Somewhat important


·Men: I think Science subjects are Very important


·Men: I think Science subjects are Extremely important





·Men: I think Creative subjects are Not at all important


·Men: I think Creative subjects are Slightly important


·Men: I think Creative subjects are Somewhat important


·Men: I think Creative subjects are Very important


·Men: I think Creative subjects are Extremely important





·Men: I think Practical subjects are Not at all important


·Men: I think Practical subjects are Slightly important


·Men: I think Practical subjects are Somewhat important


·Men: I think Practical subjects are Very important


·Men: I think Practical subjects are Extremely important





·Women: I think Maths & English is Not at all important


·Women: I think Maths & English is Slightly important


·Women: I think Maths & English is Somewhat important


·Women: I think Maths & English is Very important


·Women: I think Maths & English is Extremely important





·Women: I think Liberal Arts subjects are Not at all important


·Women: I think Liberal Arts subjects are Slightly important


·Women: I think Liberal Arts subjects are Somewhat important


·Women: I think Liberal Arts subjects are Very important


·Women: I think Liberal Arts subjects are Extremely important





·Women: I think Science subjects are Not at all important


·Women: I think Science subjects are Slightly important


·Women: I think Science subjects are Somewhat important


·Women: I think Science subjects are Very important


·Women: I think Science subjects are Extremely important





·Women: I think Creative subjects are Not at all important


·Women: I think Creative subjects are Slightly important


·Women: I think Creative subjects are Somewhat important


·Women: I think Creative subjects are Very important


·Women: I think Creative subjects are Extremely important





·Women: I think Practical subjects are Not at all important


·Women: I think Practical subjects are Slightly important


·Women: I think Practical subjects are Somewhat important


·Women: I think Practical subjects are Very important


·Women: I think Practical subjects are Extremely important
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4.2.11 Religion 
Discrimination


·I strongly prefer Muslims to Other Religions


·I moderately prefer Muslims to Other Religions


·I like Other Religions and Muslims equally


·I moderately prefer Other Religions to Muslims


·I strongly prefer Other Religions to Muslims





·I strongly prefer Hindus to Other Religions


·I moderately prefer Hindus to Other Religions


·I like Other Religions and Hindus equally


·I moderately prefer Other Religions to Hindus


·I strongly prefer Other Religions to Hindus





·I strongly prefer Jews to Other Religions


·I moderately prefer Jews to Other Religions


·I like Other Religions and Jews equally


·I moderately prefer Other Religions to Jews


·I strongly prefer Other Religions to Jews





·I strongly prefer Christians to Other Religions


·I moderately prefer Christians to Other Religions


·I like Other Religions and Christians equally


·I moderately prefer Other Religions to Christians


·I strongly prefer Other Religions to Christians





·I Do Not at all associate Islam with committing acts of terror


·I Slightly associate Islam with committing acts of terror


·I Sometimes associate Islam with committing acts of terror


·I Moderately associate Islam with committing acts of terror


·I Very strongly associate Islam with committing acts of terror





·I Do Not at all associate Judaism with committing acts of terror


·I Slightly associate Judaism with committing acts of terror


·I Sometimes associate Judaism with committing acts of terror


·I Moderately associate Judaism with committing acts of terror


·I Very strongly associate Judaism with committing acts of terror





·I Do Not at all associate Hinduism with committing acts of terror


·I Slightly associate Hinduism with committing acts of terror


·I Sometimes associate Hinduism with committing acts of terror


·I Moderately associate Hinduism with committing acts of terror


·I Very strongly associate Hinduism with committing acts of terror





·I Do Not at all associate Christianity with committing acts of 
terror


·I Slightly associate Christianity with committing acts of terror


·I Sometimes associate Christianity with committing acts of terror


·I Moderately associate Christianity with committing acts of terror


·I Very strongly associate Christianity with committing acts of 
terror





·I Strongly disagree that Muslim people are discriminated against


·I Moderately disagree that Muslim people are discriminated against


·I Neither disagree nor agree that Muslim people are discriminated 
against


·I Moderately agree that Muslim people are discriminated against


·I Strongly agree that Muslim people are discriminated against





·I Strongly disagree that Jewish people are discriminated against


·I Moderately disagree that Jewish people are discriminated against


·I Neither disagree nor agree that Jewish people are discriminated 
against


·I Moderately agree that Jewish people are discriminated against


·I Strongly agree that Jewish people are discriminated against





·I Strongly disagree that Hindus are discriminated against


·I Moderately disagree that Hindus are discriminated against


·I Neither disagree nor agree that Hindus are discriminated against


·I Moderately agree that Hindus are discriminated against


·I Strongly agree that Hindus are discriminated against





·I Strongly disagree that Christian people are discriminated 
against


·I Moderately disagree that Christian people are discriminated 
against


·I Neither disagree nor agree that Christian people are 
discriminated against


·I Moderately agree that Christian people are discriminated against


·I Strongly agree that Christian people are discriminated against
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4.2.12 Sexuality 
Discrimination


·I have a family member who is gay


·I have a friend who is gay


·I have friendly interactions with gay people on a regular basis


·I think it should be legal for same-sex partners to adopt a child


·I think it should be legal for business owners to refuse to serve 
same-sex partners





·I feel Very cold towards Gay men


·I feel Moderately cold towards Gay men


·I feel Neither warm nor cold towards Gay men


·I feel Moderately warm towards Gay men


·I feel Very warm towards Gay men





·I feel Very cold towards Gay/Lesbian women


·I feel Moderately cold towards Gay/Lesbian women


·I feel Neither warm nor cold towards Gay/Lesbian women


·I feel Moderately warm towards Gay/Lesbian women


·I feel Very warm towards Gay/Lesbian women





·I feel Very cold towards Straight men


·I feel Moderately cold towards Straight men


·I feel Neither warm nor cold towards Straight men


·I feel Moderately warm towards Straight men


·I feel Very warm towards Straight men





·I feel Very cold towards Straight women


·I feel Moderately cold towards Straight women


·I feel Neither warm nor cold towards Straight women


·I feel Moderately warm towards Straight women


·I feel Very warm towards Straight women
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4.2.13 Skin Tone 
Discrimination


·I feel Very cold towards Dark Skinned people


·I feel Moderately cold towards Dark Skinned people


·I feel Neither warm nor cold towards Dark Skinned people


·I feel Moderately warm towards Dark Skinned people


·I feel Very warm towards Dark Skinned people





·I feel Very cold towards Light Skinned people


·I feel Moderately cold towards Light Skinned people


·I feel Neither warm nor cold towards Light Skinned people


·I feel Moderately warm towards Light Skinned people


·I feel Very warm towards Light Skinned people
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4.2.14 Obesity 
Discrimination


·I feel Very cold towards Fat people


·I feel Moderately cold towards Fat people


·I feel Neither warm nor cold towards Fat people


·I feel Moderately warm towards Fat people


·I feel Very warm towards Fat people





·I feel Very cold towards Thin people


·I feel Moderately cold towards Thin people


·I feel Neither warm nor cold towards Thin people


·I feel Moderately warm towards Thin people


·I feel Very warm towards Thin people





·I feel Not at all similar to people who are fat


·I feel Somewhat similar to people who are fat


·I feel Moderately similar to people who are fat


·I feel Very similar to people who are fat


·I feel Extremely similar to people who are fat





·I feel Not at all similar to people who are thin


·I feel Somewhat similar to people who are thin


·I feel Moderately similar to people who are thin


·I feel Very similar to people who are thin


·I feel Extremely similar to people who are thin





·My Weight is Not at all important to my sense of wellbeing


·My Weight is Moderately unimportant to my sense of wellbeing


·My Weight is Neither unimportant nor important to my sense of 
wellbeing


·My Weight is Somewhat important to my sense of wellbeing


·My Weight is Very important to my sense of wellbeing




 








5. Politics & Government





Rhetoric and Political Illiteracy


Politicians in the United Kingdom are increasingly seen by 
the Public (Surveys in the database) as being ineffective, incompetent and 
corrupt; and in this there is a distinct difference in United Kingdom public 
opinion as opposed to other European Union countries. In general the United 
Kingdom domestic population now ranks its politicians lower in terms of 
intelligence, competence, trustworthiness, performance, and a series of other 
indicators, than do the domestic populations in many other European Union 
countries. These opinions have hardened considerably during the last two years.





Politicians in the United Kingdom are, according to the 
Survey data, perceived as being no more or no less corrupt than politicians 
elsewhere; however British politicians, unlike their African or Asian 
counterparts, are seen by the public as being generally more experienced and 
adept at hiding their corruption.





Politicians in the United Kingdom are, according to Survey 
data, no more or no less deceitful than politicians elsewhere; however British 
politicians are seen to benefit by the low literacy of the general population, 
and therefore they are less likely to be challenged about the lies and deception 
they use.





Notwithstanding the comment of one serving Cabinet Minister 
(2018) that "one can never underestimate the intelligence of the Great British 
Public", the recent muddled and disorganised performance of United Kingdom 
politicians have become more apparent to the general population and now the 
public have become more sceptical of the working of politics and government. 





The terms ‘peasant classes’ and the comments on the ‘cull’ of 
certain parts of the population are now statistically significant in the Survey 
data and these terms are commonly used by those with low literacy and 
marginalised political views. Unfortunately low literacy is statistically very 
high in the United Kingdom and therefore these sentiments in fact represent the 
democratic determination of the population. 





Political Performance and Political Corruption are simply a 
symptom of the game which politicians in the United Kingdom think they can play 
in order to stay in power or obtain power. Throughout history politicians have 
betrayed their views and general contempt for large parts of the population as 
soon as they achieved a position of power or influence.





In 1992 one government Social Security minister (whose name 
is perhaps now forgotten by the public), and who ostensibly was in charge of 
protecting the vulnerable, poor, disabled, unemployed, single mothers, and 
children, demonstrated his contempt of the ‘peasant classes’ with this public 
pronouncement:





I've got a little list


 of benefit 
offenders who I'll soon be rooting out


And who never would be missed


They never would be missed.





There's those who make up bogus 
claims


 in half a 
dozen names


And councillors who draw the dole


 to run 
left-wing campaigns


They never would be missed


They never would be missed.





There's young ladies who get 
pregnant just to jump the housing queue


And dads who won't support the 
kids


 of ladies they 
have ... kissed


And I haven't even mentioned all 
those sponging socialists


I've got them on my list


And there's none of them be 
missed


There's none of them be missed.





When ousted from office, the same peevish and now peripatetic 
politician turned on his own class with the following public pronouncement:





Land of chattering classes, no 
more pageantry


Darlings, raise your glasses, to 
brave modernity


Who needs Nelson or Churchill? 


The past is so passé


Britain's now about Britpop and 
the River Café


God, this place is so frumpy, 
let's be more like LA!





The same forgotten United Kingdom politician was in 2012 
named in the Press as having been selected by his Party to join the House of 
Commons Select Committee on Climate Change. However at that time he was a 
Director of a petroleum company and had received over $400,000 in share options; 
thereby perceived by some as being unsuitable for the position because of this 
role and a seeming conflict of interest. This politician was one of only three 
MPs to vote against the Climate Change Act. He was also shown as having lobbied 
the Climate Change Minister with letters requesting the 'cost of global 
warming'. 





The problem in the United Kingdom, amongst the Ruling Class 
and the Peasant Class alike, is that there is a common deficiency in literacy. 
The Ruling Class as well as the Peasant Class share the bottom third, or 
latterly bottom second, place in European literacy. What has been adequately 
demonstrated by the political establishment in the United Kingdom is that whilst 
they tend to be as illiterate as those in the constituencies they represent, 
nonetheless the political Ruling Class have psychopathy traits and disorders 
which equip them to misuse and abuse the Peasant Class. 





Data sources on Politicians, the Civil Service, and Public Servants


Whereas general members of the public are of interest to 
commercial enterprises, advertisers and all those seeking the money or the 
fealty of the common man and woman in the street, there is an added dimension to 
Politicians, the Civil Service, and Public Servants. Commercial and other 
actors are attracted to Politicians and Public Servants because they have 
greater lumps of money to give away; and organisations of all types (both benign 
and malign) are attracted by the promise that these individuals wield some 
power, influence or information which would serve their purposes.





British Politicians, the Civil Service, and Public Servants 
allegedly have limited intelligence, fragile psychology, and an overabundance of 
psychopathy symptoms; and given the accumulation of evidence available on each 
individual, it is simply a data processing task to produce analyses. Indeed the 
questionable intelligence, psychology, and psychopathy of these individuals 
compel them to constantly add evidence to the databases through their incessant 
and compulsive use of online media and communications.





Personal data on Politicians, the Civil Service, and Public 
Servants have become increasingly abundant in recent years and this data is 
readily available in the United States, Russia, China, India, and other 
countries. What is very unmistakable from these databases is the fact that a 
great deal of this data is derived from, and bears the identifiers of, United 
Kingdom government databases; and one assumes that this is due to either 
extremely lax security and breached firewalls, or that this data is a traded 
commodity which is being sold, or for whatever motives disseminated, by British 
Politicians, the Civil Service, and Public Servants. To this data has clearly 
been added specific and targeted correlative data from other sources to provide 
a fuller picture of each individual.





Whatever the provenance of this data, it does provide hard 
evidence, and indeed psychiatric and psychological indications as to the 
motivations, symptoms, and psychopathy of the individuals concerned; and thereby 
one can produce a clinical diagnosis. This clinical analysis can be applied 
programmatically to the entire database and one can then isolate clinical 
opinions on the individuals in question.





The databases hold data on over 50,000 National and Local 
Politicians, over 500,000 Civil Service employees, and over 4.5 million Public 
Sector employees; current and former.








Datasets on Politicians, the Civil Service, and Public Servants



Personal Data



-Full Name


-Title


-Date of birth


-Place & Country of Birth


-Gender


-Full address


-NHS Number


-National Insurance Number


-DWP references


-UTR / HMRC records


-NIS record


-PNC records


-PND records, documents 
& photographs


-Previous addresses


-Telephone numbers


-Personal email addresses


-Email records, contacts 
& content


-IP addresses


-Connected devices & MAC 
IDs


-Record of passwords used


-Marital Status, Current 
& Historic


-Dependants (identification 
/ location data)


-Next of kin 
(identification / location data)


-Bank account details, pay 
records & tax information


-Salaries, annual leave, 
pension & benefits information


-Payments received 
/ tax 
paid / National Insurance contributions


-Legally entitlements in 
the UK


-Pensions 
& Savings


-Employment Reference 
Number


-HMRC 
& VAT records & accounts


-Current Occupation


-Previous occupations


-Terms of employment


-Employers 
& Start / End 
dates


-Employers identification 
data


-Location(s) of employment 
or workplace


-Recruitment information 
(copies of vetting, recruitment & identity checks, employment history, 
Standard or Enhanced Disclosure & Barring Service Checks, Barred Lists Checks, 
prohibition checks /section 128 checks & disqualification checks, nationality & right to work documentation, references 
& other information included in 
CV)


-Past Employment records 
(including job titles, work history, working hours, training records & professional memberships)


-Compensation & ad hoc 
revenues history


-Employment performance 
information


-Disciplinary 
& grievance 
information, & warnings issued


-Employment Information 
from IT & communications systems


-Information from 
employers, & disciplinary matter


-Assessment of job or task 
performance


-Promotions 
& reasons for 
no promotions


-Accidents at work


-Fitness to work


-Sickness records


-Performance reviews


-Decision making records


-Decisions on continued 
employment or engagement


-Evidence records of 
grievance or disciplinary hearings


-Arrangements for 
termination of working relationships


-References from employers


-Information about other 
posts or positions held


-References 
& other 
information from previously submitted CVs


-Applications for 
employment, recruitment agencies & appointments sought


-Qualification Checks, 
completion of courses, prohibitions, sanctions & restrictions, activities or 
working in specific positions


-Education, Schools 
& Further Education records


-Skills 
& experience


-Education, training 
& development lapses



-Photographs (face & 
personal)


-Images of Signature 
& handwriting


-Copy of Passport


-Copy of Drivers Licence


-Copies of Employer IDs


-Copies of membership IDs 
& other ID documents


-Standard or Enhanced 
Disclosure & Barring Service Checks


-Barred Lists Checks


-Disqualification checks


-Bankruptcy


-Banks 
& Financial 
Institutions records


-Property 
& mortgage 
records


-Credit card records 
& purchases


-Financial records 
& accounts


-Credit Reference Agencies 
records


-Court & Tribunal data 
& orders


-Information on personal 
conduct, inebriation, personal preferences


-CCTV footage 
& other 
information obtained through electronic means


-Attendance records


-Information from 
communications systems



-Photographs 
& AV files 
(general, family, contacts, property)


-Social Media accounts, 
usage & content


-Social, Family & Friends 
Email records & correspondence


-Use of websites, IP 
addresses accessed


-Online passwords


-Business conducted 
& transactions


-Accounting 
& auditing 
records


-Complaints or 
investigations from third parties or regulators


-Legal disputes with 
others, employers, workers, contractors & civil


-Monitored records of 
telephone records & content


-Monitored records of email 
records & content


-Monitored records of text 
& messaging records & content


-Monitored records of 
information & communication systems use


-Monitored records of 
network & information security use


-Monitored records of 
access to computer & electronic communications


-Monitored records of 
software acquisition, retention or distribution


-Monitored records of data 
analytics


-Monitored records of 
regulatory & government bodies, List attached


-Monitored records of 
external advisors & consultants


-Monitored records of IT 
Providers


-Monitored records of IT 
addresses, data usages & content accessed


-Monitored records of 
travel, countries visited, hotel stays, et cetera


-Monitored records of 
foreign & overseas contacts, addresses, telephones, emails, text & internet 
traffic





-Records of Purchases of 
Goods & services, & payment details



-Information from NHS 
health professionals, GPs, doctors, psychologists, & others


-Information on health, 
including medical condition & prescribed medications


-Information on race or 
ethnicity, religious beliefs, sexual orientation, political opinions & affiliations


-Information from the DWP 
& other government departments


-Information from Local 
Authorities


-Information from 
administrative & governmental records


-Information from the 
Disclosure & Barring Service


-Information from the 
Police or other law enforcement agencies


-Information from the Home 
Office, or Home Office agencies


-Information from the 
Police National Computer


-Information from National 
Security agencies


-Information about criminal 
records, fines & other judicial records


-Suspicions of fraud or 
theft


-Suspicions of infidelity


-Suspicions of drug abuse


-Suspicions of illegal 
activities


-Suspicions of associating 
with criminals or persons of interest


-Information from 
solicitors & legal services companies


-Information from external 
consultants


-Information from insurance 
providers


-Information from families, 
parents, siblings, children, carers & others


-Information from external 
provider


-Information on pecuniary 
or business holdings or dealings


-Information on pecuniary 
or business dealings of family members





-Information relating to 
friends or associates: identity, marital status, employment status, religion, 
ethnicity, language, medical conditions, nationality, country of birth, 
education, social security entitlement & benefits, court data, Police, Home 
Office & Security Services records.





-Information about 
subject’s children: schools, name, unique student number, Unique Pupil Numbers, 
Unique Learner Numbers, National Candidate Numbers, NHS Number, addresses, 
admissions data, learning & courses, monitoring & report documentation, 
educational services, protection & welfare records, children’s services 
records, disability data, Special Educational Need data, communications with 
parents & others, examinations, characteristics (ethnicity, language, medical 
conditions, nationality, country of birth, free school meal eligibility), 
attendance information (sessions attended, number of absences & absence 
reasons), assessment information (KS1, KS2, GCSE, A1, A2, BTEC), medical 
information, special educational needs data, behaviour, exclusions, public 
examination entries & results, transport, other studies attend, local 
authority data, Department for Education (DfE) data, school records, examination 
boards records, Police & law enforcement agencies records, NHS health 
professionals, school nurse, educational psychologists records, Education 
Welfare Officers records, Court records, Prevent teams records, legal advisors 
records, insurance providers records.



-Information about 
subject’s children: from the National Pupil Database (NPD), data identified from 
conducting research or analysis, external advice or guidance, identification of 
teachers & tutors, teachers & tutors records.



-Information on subject’s 
children from the Department for Education


-Information on subject’s 
children from the Education & Skills Funding Agency




These datasets give a profound insight into the emotional & mental health 
& stability of Politicians as well as Civil Service & Public 
Sector employees, and this data can be used my malign actors to damage the 
United Kingdom and the Public in general.








5.1 Government Incompetence and Mismanagement





There is a constant and repetitive sequence of incompetence 
and mismanagement in United Kingdom politician controlled government 
departments; and then further chaos downstream with the contractors and 
outsourcing firms they use; and as with all productivity deficiencies, the 
damage propagates forward and causes reduced productivity or actual sabotage 
further along.





The NHS Connecting for Health project was budgeted for £2.3 
Billion, was never delivered after costing £12 Billion, and was then 
discontinued. The database is currently being hacked and accessed and is now 
widely available in India, China and Russia.





The Home Office’s e-Borders project was never delivered after 
costing £412 Million, and was then cancelled. The database was hacked and is now 
widely available in India, China and Russia.





The Home Office’s Emergency Services Network (ESN) initiative 
to replace the existing Airwave system was originally mooted as costing £1.2 
Billion and scheduled for implementation in early 2017. As of 2019 the system is 
promised by 2022; however the main contractors seem to suggest that it will not 
be fully implemented until 2025. The cost has risen first to £3.1 Billion, and 
recently to £9,6 Billion. The contractors are suggesting that the final cost 
will be £12.1 Billion. The system will not pay for itself before 2035, by which 
time a new system will be required. The database for this project has been 
hacked and is now widely available in India, China and Russia.





The Department of Works and Pensions Universal Credit project 
was budgeted for £2.2 Billion, was not delivered according to the schedule, the 
pilot tests were actually damaging to the public, and after costing £12.8 
Billion, is seen as being ineffective. The database is currently being accessed 
and is now widely available in India, China and Russia.





In addition there are countless other similar projects 
commissioned by both local and national government authorities in the United 
Kingdom that has cost the taxpayer significant sums of money without any real 
benefit.








An analysis of United Kingdom government IT projects between 
2000 and 2019 indicates the following:






 
  	Delivery: On Time
	0%


 
  	Delivery: 50% late
	15%


 
  	Delivery: 100% late
	15%


 
  	Delivery: 150% late
	20%


 
  	Delivery: 200+% late
	25%


 
  	Delivery: Never
	25%


 
  	
	


 
  	Budget: On Budget
	0%


 
  	Budget: 50% over budget
	5%


 
  	Budget: 100% over budget
	6%


 
  	Budget: 150% over budget
	7%


 
  	Budget: 200% over budget
	8%


 
  	Budget: 300% over budget
	8%


 
  	Budget: 400% over budget
	11%


 
  	Budget: 500% over budget
	8%


 
  	Budget: 600% over budget
	7%


 
  	Budget: 700% over budget
	6%


 
  	Budget: 800% over budget
	8%


 
  	Budget: 900% over budget
	10%


 
  	Budget: 1000+% over budget
	16%














The following (redacted) appraisal has been provided by a 
former United Kingdom government minister:





In 2019 the United Kingdom Parliament’s Public Accounts 
Committee issued a critical report on the Ministry of Defence’s management of 
outsourcing contracts, two of which account for approximately £1.1 billion of 
public money. Members of Parliament on the Committee said that both the 
outsourcing firm(s) and the Ministry of Defence shared blame for the poor 
performance of the contracts, where typical government outsourcing blunders of 
the past have been recklessly repeated.





The two contracts were arranged in 2012. The Army Recruiting 
Partnering Project, was four years late, cost triple the budget, and will 
ultimately not be owned by the United Kingdom government. Other information 
indicates that the outsourcing firm(s) would be inclined to sell the ownership 
of the project to an offshore private equity firm, at which point it may 
potentially fall into foreign hands. The other is a contract for managing 
the defence estate for the Defence Infrastructure Organisation, and this 
contract was also mismanaged, with IT delays and unsatisfied goals.






 
  	
  The Chairperson of the Parliamentary Public Accounts 
	Committee reported that:

  "The Recruiting Partnering Project was intended to meet the 
	Army’s annual recruitment targets and save money in the process. It has 
	failed dismally at the former and has a mountain to climb in order to hit 
	its target for the latter.

  It has taken [the company] and the Army far too long to address 
	under-performance. In particular, it beggars belief that more than half of 
	applications still take around ten months or longer to process. Almost half 
	of applicants are voluntarily dropping out of the process but action to 
	address this has been inadequate.

  The Army and [the company] have introduced a number of changes over 
	the past year and [the company] told us that the new marketing campaign launched in 
	January has led to an increase in applications.

  While we welcome these developments, it remains to be seen 
	whether they will deliver concrete results, address long-standing skill 
	shortages and ensure the Army has the capability to meet both pressing 
	challenges and those in the future.

  This is too important to get wrong and we expect the Army to 
	demonstrate it now has a grip on this contract, including what action it is 
	taking when performance falls short."











In this example, the Ministry of Defence exerted its habitual 
ineptitude and absence of productivity to ensure the mismanagement of both armed 
forces recruitment as well as the defence establishment’s property management 
tasks. The productivity lapses initially caused the failure of army recruitment 
and property management, overspending in the amount of several hundred £ 
million, and the loss of control in critical aspects of national security. Yet 
the real damage is not this; the real damage is the compromising of United 
Kingdom National Security by the government department specifically charged with 
that task.





The outsourcing firm(s) involved, and their sub-contracted 
operations appear not only to have mismanaged the project at a significant cost 
to the United Kingdom taxpayer, but more importantly appears perhaps to have 
given a tactical and strategic advantage to potential military adversaries of 
the United Kingdom.



The outsourcing firm(s) interacted with government computer 
systems, and also themselves collected data on individuals and organisations; 
and then they appear to have lost control of the data which is now available in 
China, India, and Russia. 





The data is question appears to be a correlation of personal 
data collected by the Ministry of Defence and/or the outsourcing firm(s), and 
this is associated with social media, plus private data from doctors, children, 
siblings, family, friends and acquaintances, indicates an anomaly. Whereas 
it is feasible that the extraction and correlation of personal plus social media 
data would be part of a normal vetting process for armed forces personnel, it is 
concerning that doctors, children, siblings, family, friends and acquaintances 
would be scrutinised or interviewed. It is suspected that the collection and 
correlation of these latter datasets was not part of the original brief for the 
outsourcing firm(s), and that somehow this additional data was collected to 
provide psychological and potentially compromising data on the persons involved. 
Furthermore, the question is whether these correlations were undertaken by the 
outsourcing firm(s) on the instruction of the government, or if it was the 
outsourcing company’s own initiative, or if these correlations were produced 
after the initial armed forces recruitment personal data was hacked from, or 
sold by, the outsourcing firm(s) to one or more third party entities.





In addition to the data found on the Ministry of Defence 
personnel (current, potential and rejected), there was equally detailed 
information on other associated data subjects, including:





·Personal 
data on both senior and functional staff at the Ministry of Defence and the 
politicians (whom nominally supervise the civil servants) reveals specific 
targeting of information which reveals the financial difficulties, expenditures, 
gambling, memberships of organisations, sexuality, and general foibles of the 
individuals. This suggests a search for potential weaknesses and evidence which 
might be exploited by those seeking some leverage or influence.





·Personal data on 
‘retired’ armed forces officers whom after retirement worked, or are working, 
for Ministry of Defence contractors, government goods or services 
suppliers, or other parties interested in the activities of the Ministry of 
Defence or other government departments. This data seems to be historic from the 
1990s, for example naming and detailing ex-British Army Generals and 
Colonels whom then worked for suppliers to the Ministry of Defence; and 
projected data, for example detailing the ‘shortly to retire’ armed forces 
officers whom are currently serving.





·Personal data on the senior managers charged with the work at the 
outsourcing firm(s) reveals the depth of the data collected and poses questions 
about it potential use; for example, the data alleges that one of the senior 
managers at one outsourcing company was a victim of sexual abuse by priests and 
suggests that that person may be ‘psychologically damaged’ and therefore 
‘mentally fragile’.



·Personal data on the current programmers and IT staff of both the 
government departments and the outsourcing company; however more concerning is 
the list and personal data on the former programmers and IT staff of the 
government departments and the outsourcing firm(s), and their current situation. 
This suggests the possibility of these individuals being approached and induced 
to disclose their knowledge of their previous employers and their systems.








Therefore, in respect of Productivity one sees in the United 
Kingdom that the Ministry charged with the National Security of the nation has 
actually manufactured a situation where they have:





1.provided 
hostile actors with battlefield psychological weapons to use against the United 
Kingdom armed forces;





2.provided 
hostile actors with personal, psychological and potentially compromising data on 
members of the United Kingdom armed forces, and their family and friends;





3.provided 
hostile actors with data on those applicants whom were rejected by the United 
Kingdom armed forces recruitment process and thereby may be aggrieved or have a 
psychological motivation to act against, or harm, the United Kingdom in the 
future;





4.compromised 
the battlefield security and operational effectiveness of any operations in 
which United Kingdom armed forces partake;





5.
specifically compromised and damaged the National Security of the nation;





6.compromised 
the United Kingdom’s standing in NATO and the Five Eyes intelligence 
arrangement;





7.politically 
compromised The United Kingdom’s standing with its allies around the world;





8.compromised 
the IT systems of other NATO and Five Eyes members;





9.additionally, the United Kingdom armed forces families living in service 
accommodation have some of the most sub-standard living conditions of almost any 
other NATO member service families; 





10.and providing hostile actors 
with data on where to locate the families of the United Kingdom armed forces.








Even in United Kingdom government terms, with a rich and 
disturbing history of organisational chaos, this is a remarkable record of 
productivity incompetence.





One wonders why the United Kingdom Parliament’s National 
Audit Office has not ‘Value for Money’ audited this particular expenditure of 
public money. One employee of the National Audit Office (on hearing of the above 
analysis) has privately suggested that if the United Kingdom Ministry of Defence 
had simply gone to the Russian or Chinese government and asked them to pay the 
£1.1 billion for the armed forces recruitment and property management project, 
in return for the information collected by the project, then undoubtedly the 
Russian or Chinese would have jumped at the opportunity and the United Kingdom 
taxpayer would have saved £1.1 billion. As it stands the United Kingdom taxpayer 
has paid £1.1 billion to provide many malign foreign governments with military 
intelligence and the ability to compromise the United Kingdom armed forces for 
the few tens of thousands of dollars which the data costs commercially.





Government department incompetence always propagates, and 
unfailingly impacts on both government employees and the public.






The Battlefield Scenario





One can imagine the scenario: 





The British Army squaddies are crouched in their foxholes in 
the Ukraine or Iraq, their privately purchased eBay boots are leaking, they are 
using begged and borrowed equipment from the U.S. Army, and eating 4 day old 
baguette and camembert charitably sent to them in a food parcel from the French 
Army; a cock-up on the catering (and equipment) front.





Both equipment and catering in the British Army is handled by 
the Royal Logistic Corps. In hindsight, perhaps it was not entirely prudent of 
the Ministry of Defence to have disclosed so much data when they attempted to 
privatise their Marchwood Military Port, used by the Royal Logistic Corps. 
Between 2010 and 2104, and indeed later, detailed digital files of the 
activities of the Royal Logistic Corps, their use of shipping codes (CIN, SSCC, 
et al), and their use of tag codes and systems (barcodes, EPC, RFID, EDI, EPCIS, 
et al), found their way first to Singapore and then to Dubai, and of course, 
thereafter to Russia and China.





Also, in hindsight, perhaps it was not entirely prudent of 
the Ministry of Defence to have stayed so long with Windows XP and Windows 
Server 2003 as the main operating systems for Marchwood; or indeed perhaps they 
should have got the hang of how to install the security updates. 





Thereby, the decision taken to send the unfortunate British 
Army squaddies in Iraq shipments of Arctic coats, and the squaddies in the 
Ukraine shipments of khaki beach shorts, lies not with the Ministry of Defence, 
but whichever adversary decided to hack into the MoD shipping data to change the 
tag codes.





Back to British Army squaddies crouched in their snow filled 
foxholes in the Ukraine, in their khaki beach shorts; their mobiles ring and 
text messages from their wives, children, parents, family, friends, bank 
manager, debt collection bailiffs, et al, are spewed out with various alarming 
missives.





These messages would contain factual information (derived 
from the sources mentioned above) from the soldier’s private life and then 
adding some alarming fake news. A pregnant wife died during a premature 
delivery, a child involved in a road accident outside his named school, et al.





The Chinese and Russians have an equivalent of the American 
Harris Corporation’s StingRay / Hailstorm mobile phone surveillance and 
hacking device (static, or in a road vehicle, or airborne as a drone) which 
allows users to connect to, interact with, and download the contents of mobile 
phones with a range. The hand carried version is the KingFish device which also 
exists as Chinese and Russians analogues. 





For example, in a battlefield context the Russians use LEER-3 
drones which have a 9 kilometre operating range and can simultaneously hack up 
to 3,000 mobile telephones, and not only transmit text and voice messages, but 
also access the geolocation of the device, monitor communications, and hack into 
the contacts list and data storage area in each device. The Russians also 
operate such devices within the Ukraine and indeed in many other NATO counties, 
especially those bordering Russia, or its allies. 





On the Ukrainian border the Russians are deploying these 
systems to call and text Ukrainian armed forces personnel as well as medical 
staff in nearby Ukraine hospitals with threats and propaganda. 





Similarly, the Russians have deployed similar mobile phone 
hacking near military bases and other locations of interest in Latvia, 
Lithuania, Estonia, Poland, Czech Republic, Germany, Hungary, Romania, Cyprus, 
Turkey, and indeed apparently eavesdropping in the United Kingdom during the 
Salisbury Novichok attack.








The Home Front





The family, friends, financial contacts, et al, of the United 
Kingdom armed forces could themselves performing as an inadvertent Fifth Column 
and be provoked by fake calls and text messages to innocently undertake 
activities to subvert, compromise, or waste the time of armed forces members or 
other government parties.





However, more seriously, a wounded soldier is more expensive 
and time consuming to handle than a dead soldier; and equally the wounded family 
members of a soldier would be enormously expensive for the government to either 
treat or ignore as a collateral damage.





The United Kingdom established (arguably in various incidents 
from the Amritsar Massacre or the Dresden air raids) that women and children 
going about their business or living in their homes were fair game and merely 
collateral damage; therefore one assumes that the United Kingdom government are 
aware that the families of the armed forces are potential targets, and indeed 
the likelihood is that they will be targeted during any period of conflict.





To injure women and children living in their homes in the 
United Kingdom one does not now need Lancaster bombers to delivery high 
explosives, one simply needs Amazon and eBay to deliver contaminated food, 
drink, personal toiletries, clothing, flowers, and other items. One does not 
need psychopathic British generals and Lee-Enfield Rifles, but bacterial, viral, 
agrochemical, toxin, contaminated products delivered as gifts by the Royal Mail.





The United Kingdom government have no workable mechanism to 
control or police the tens of thousands of small vendors (many of which are 
simply paper entities and anonymous online shells used by Asian, East European, 
and other individuals) which sell online or use Amazon, eBay, or other selling 
systems as distribution points. The United Kingdom government has absolutely no 
possibility to protect women and children living in their homes.











Remedies and contingencies





The problem for the United Kingdom government is that both 
the armed forces personnel and their families tend to be some of the most 
illiterate and least educated people in the country; and this, together with 
their personal habits (addiction to social media, impulsiveness, alcohol & drug 
use, consumption of junk food, et al), make them prime targets for malign 
forces.





The United Kingdom government is fully aware of the above 
incompetence of the Ministry of Defence, and the ongoing consequences. 
However the government has taken no initiatives to ensure the necessary 
measures, including:





-Confiscation of mobile telephones from all armed forces personnel 
and civilian support staff well in advance of any period of foreign tension or 
aggression.





-Blocking the communications with family members and friends of 
armed forces personnel and civilian support staff.





-Blocking deliveries, especially food, clothing, toiletries, or 
other personal items which might be contaminated or designed to be harmful to 
family members and friends of armed forces personnel and civilian support staff.





-Cutting the internet access of the families and friends of armed 
forces personnel and civilian support staff.





·Disabling mobile phones and home computer search engine activities 
used by the families and friends of armed forces personnel and civilian support 
staff.





·Disabling home devices with internet connectivity used by the 
families and friends of armed forces personnel and civilian support staff.





-Disabling Social Media communications used by the families and 
friends of armed forces personnel and civilian support staff.





-Disabling car SIM card connectivity and geolocation used by the 
families and friends of armed forces personnel and civilian support staff.








In his appraisal the former United Kingdom government 
minister states that one of the most intransigent and persistent problem with 
United Kingdom government departments is the continuous conflict and discord 
between them. These departments find it almost impossible to communicate or 
op-operate with one another and this is also a source of strength to foreign 
adversaries of the United Kingdom.








One example (redacted from a dissertation from another 
primary source) shows the perilous nature of the dysfunctional disconnect in how 
different parts of the United Kingdom government fail to interact, and 
ultimately their inability to identify potential threats to the nation. Here a 
large numbers of United Kingdom departments and security agencies were entitled 
ignorant of the events unfolding on their own doorsteps.





This source provided information on the March 2018 Novichok 
poisoning incident in Salisbury. This account of the events may or may not be 
true, as it is simply reported hearsay from a primary source.





Whichever parts of the Russia alphabet soup (FSB, SVR, GRU, 
FSO) were responsible for the Salisbury Novichok poisoning attack it is 
suggested that the entire event was staged not to eliminate one long lost 
dissident, but in fact to test the responses and the electronic signatures and 
capabilities of the United Kingdom agencies; and that there was equipment in 
place, in key locations, to monitor the unfolding United Kingdom response. 





There however appears to have been another actor present, and 
one uncovered database suggests that the unravelling drama was monitored in many 
locations with Chinese equipment; being equipment with MAC addresses used by 
particular Chinese equipment manufacturers. It is of course possible to spoof 
MAC addresses, however some manufacturers’ hardware have anti-spoofing 
capabilities.





This hearsay account suggests that however covert the Russian 
activities, the Chinese actually knew what was planned (by the Russians) and 
took the opportunity to themselves test both the United Kingdom response, the 
efficacy of the equipment being used, the targets’ logistic movements, 
communications content and patterns, and the other variables which can be used 
to evaluate the performance of the various United Kingdom agencies.





The fact that the geolocation and eavesdropping activities 
used GPS, triangulation, Wi-Fi / A-GPS, and other hybrid technologies suggests 
that there was also systems testing in progress by the Chinese.





The database reveals monitoring and tracking in Salisbury 
itself, and also Hereford (British Army), Cheltenham (GCHQ), Andover 
(Marlborough Lines?), and Porton Down. In that there was also monitoring 
at Harwell indicates that the Chinese might have suspected that a nuclear agent 
(like Polonium-210) might also have been involved and this would have stimulated 
activities at Harwell.





London triangulation seems to indicate location of equipment 
the Park Plaza Hotel (at or near) on the Albert Embankment, the Hilton Double 
Tree Hotel (at or near) in Westminster, and other nearby locations. This 
suggests that the headquarters premises of the various nearby United Kingdom 
government security and police locations were under surveillance.





Another interesting dataset revealed evidence of the 
monitoring of the United Kingdom FALCON / WASP military communication system at 
various locations, plus surveillance of various BAE Systems locations, and the 
logging of specific equipment (some of which with BAE Systems MAC addresses). 
This suggests that it was always known by the Chinese that the military would 
also be deployed in response to the Salisbury incident.





A further subset of the data suggests that this exercise was 
not only used for monitoring, but may have also been testing systems to slow 
down or overwhelm the United Kingdom government communications systems and bring 
down these systems during national emergencies.





Huawei apparently produce a number of IMSI-catcher 3G and 4G 
models, similar to the American StingRay / Hailstorm models; they cost a 
fraction of the American product, have a greater range, are more compact, and 
are widely available.





The Chinese state agencies (MSS & PLA) use devices from 
Huawei, with specific MAC addresses. However in many countries Huawei are 
actually sub-contracted by the Chinese state to perform surveillance and 
monitoring operations. These operations produce vast databases which provide 
profoundly insightful intelligence.





One former United Kingdom Ministry of Defence Minister (with 
known Chinese connections) is reported in the dossier as having said to a senior 
Huawei manager that the, "the British Government’s firewalls, at the MoD, GCHQ, 
FCO, SIS, DI, Security Service, Home Office, NCA, Metropolitan Police, and 
others, are made of the same material as the Grenfell Tower cladding". 
Suggesting that the firewalls are useless. Alas, this is not a meaningless 
(albeit callous) epithet, because data breaches are shown to propagate through 
the various United Kingdom government departments and agencies; if a data leak 
or hack appears in one department, the same bug is then seen to travel through 
the other United Kingdom government departments and agencies. This has been 
increasingly the case with the use of outside contractors and outsourcing 
companies.





The fact is that the United Kingdom government agencies have 
absolutely no idea of the identities of the thousands of Chinese nationals whom 
enter the country, and they have even less idea of exactly what equipment and 
hardware the Chinese are shipping into the United Kingdom. A large portion of 
the Chinese nationals entering the country will be working for, or at the beck 
and call of, the Chinese intelligence services; and some of the Chinese 
equipment entering the country will be surveillance devices, or will have 
surveillance devices piggy-backed on them. Indeed the Chinese could be shipping 
chemical weapons or small nuclear devices into London and the United Kingdom 
government agencies would be entirely clueless.





On example of this is the use by the Chinese of commercial 
delivery truck based catchers for data capture, network interception, WiFi 
password capture, and other intelligence activities. The Chinese have produced 
counterfeit ‘branded’ vehicle tracking devices (sold at a discount price to 
attract trade buyers) which provide the normal commercial vehicle tracking 
functionality, however embedded in these devices is the ability to test and 
interrogate the GSM, IP, WiFi, and other remote devices found at the premises 
visited buy the delivery vehicles. Thus component suppliers’ delivery vehicles 
visiting, for example, BAE Systems production sites, or Rolls Royce aero-engine 
sites, or military and government sites, will be within range and be able to 
interrogate the electronic devices at those sites.



One common dysfunction plagues United Kingdom government 
department and agencies; this is not the lack of expertise or the general 
incompetence of the government ministers and functional civil service managers, 
but their almost complete and reckless inability to learn from past mistakes.





An example of this failure to learn is the United Kingdom 
government’s use of the above same Ministry of Defence outsourcing company 
(specified above} for the Home Office. In one project the Home Office’s Border 
Agency were using this outsourcing company to track down and deport those 
individual whom had overstayed their visas. Theoretically the Home Office 
targeted 174,000 individuals. However it is clear that the Home Office either 
released to the outsourcing company data on over 6 Million foreign and British 
individuals on the Home Office / Border Agency’s database, or alternatively the 
outsourcing company accessed this data either directly, or as an access point 
for a hack of the data. Whatever the conduit for the data, the fact is that 
there is now available in China, Russia, and India the complete Home Office 
datasets for the 6 Million foreign and British individuals entering or staying 
in the United Kingdom.





One cannot under-estimate the intelligence value, to a 
foreign adversary, of a database of 6 million individuals, their personal data, 
employment data, financial data, and a host of other information. Some of these 
individuals will have knowledge of critical United Kingdom systems, and many 
will have distinctly negative attitudes towards the United Kingdom because they 
have been subjected to racism or discrimination of one sort or another. 





This outsourcing company also has the contract from the Home 
Office for the tagging of offenders, and this entire database is now available 
in China, Russia, and India ; thereby providing the personal data on a large 
number of individuals with both grudges against the United Kingdom, and with the 
knowledge and means to take actions against the national interest.





This outsourcing company has recently signed a ‘resourcing 
services’ contract for the Home Office and bets are being taken in the IT world 
as to when these Home Office databases appear for sale around the world.





This outsourcing company is now working directly with (or 
for) Huawei, and is using data storage, servers, switching systems, networks, 
face recognition technologies, data management, handling & analysis, and 
‘intrusive’ systems (i.e. hacking) supplied and serviced by Huawei. The 
intention is to take over the data management for the United Kingdom policing 
operations and police services. This will effective give the Chinese government 
complete access to all the United Kingdom government databases; and from there 
access to a very large number of commercial databases.





This outsourcing company is owned by a number of private 
investment companies, and three of these shareholders have reached an agreement 
with Huawei and/or Chinese government proxies for the purchase of their holdings 
via a Bermuda shell company. Further the agreement is that if and when this 
outsourcing company goes into administration (as is the fate of many United 
Kingdom government outsourcing companies) there will be a bail-out by arm’s 
length proxies working for Huawei / Chinese State. Essentially the plan is 
that this outsourcing company will become the property of the Chinese state. 
From there the Five Eyes networks in the United States, Canada, Australia and 
New Zealand will also potentially be compromised.








5.2 Example of Government Incompetence & Mismanagement





An evaluation was done on one of the major causes of 
Government Incompetence and Mismanagement, this being the apparent inability of 
United Kingdom government departments and agencies to control and safeguard the 
information provided to them by members of the public and commerce.





The test methodology used researchers to engage online with 
some 950 United Kingdom government departments, agencies, bodies, and 
corporations, see Appendix D. This interface was for various normal or 
everyday interactions with these bodies, ranging from information requests, 
taxation and licencing, social benefits, health services, data protection 
purposes, government procurement and tendering activities, recruitment and job 
applications, et al.





The contacts and communications were facsimiles of the sort 
of interaction the public and commerce would have with the government entities 
concerned, and the information provided to the government entities during these 
interactions had embedded unique and distinct identifiers and this allowed the 
information (or fragments thereof) to be tracked as it was processed and stored 
by the government entities, and perhaps more importantly by the sub-contractors 
and third party entities used. The data was then seen to leak from the 
(apparently) designated storage to third party recipients and then other third 
parties, presumably buyers. 





Also evidenced were the correlations made by the government 
entities and their sub-contractors which identified the public or commercial 
‘individuals’ or data subjects involved. These correlations and relationships 
consisted of the propagation of additional datasets in 2 main categories:-





1.Propagation of Primary Data (including the datasets mentioned above in 
Datasets on Politicians, the Civil Service, and Public Servants)





2.Propagation of Secondary Data (generally used for consumer intelligence, 
financial, advertising, selling & marketing purposes, personal tracking, online 
activities and usage, et al)





It is often the case that these types of correlations are 
used by malign actors; and the reality is that these correlations are most often 
unnecessary and are indeed actually a threat to national security. The liability 
for this lies firmly with the United Kingdom government departments and 
agencies, and their lack of control of their sub-contractors. 
Ill-considered, unprofessional, and sloppy policies are the hallmark of United 
Kingdom government departments and agencies.





As one of the tests, the Ministry of Defence site 
(army.mod.uk) was used to simulate a job application; and the data tracking was 
followed to find evidence of the unique identifiers which was embedded in the 
applicants’ personal information.





What was seen was that the Primary Data was input at 
‘army.mod.uk’ and/or other Ministry of Defence sites and this data was within 3 
days tagged by some 22 United States based commercial entities, including 
Google, Adobe, Vimeo, New Relic, et al.





The ‘unique identifiers’ and the associated data then 
propagated to Microsoft servers, IBM servers, Google servers, Samsung servers, 
Salesforce.com servers, and Alibaba servers within a period of 7 days.





The data which was input in London was seen, and accessible, 
within 3-14 days in the following countries:-






 
  	
  United States

  Canada

  India

  Switzerland

  Singapore

  Japan
	
  Hong Kong

  South Korea

  Spain

  France

  Italy

  Germany
	
  Netherlands

  Sweden

  Ireland

  Taiwan

  China

  Finland
	
  Indonesia

  Norway

  Russia

  South Africa

  Australia

  Belgium
	
  Bahrain

  Mexico

  Brazil

  Dubai

  Abu Dhabi

  












The Primary Data, when propagated as Secondary Data, was then 
tracked (‘unique identifiers’) to the following locations (in order of their 
appearance on the servers);





Unites States & Canada



 
  	
  Palo Alto

  Mountain View

  Los Angeles

  San Mateo

  Atlanta

  Chicago

  Miami

  New York

  Salt Lake City

  Seattle

  Gardnerville

  Pittsburgh

  Austin
	
  San Diego

  Austell

  Farmington Hills

  Goleta

  San Bruno

  Sterling

  Thornton

  Berkeley

  Alameda

  San Antonio

  San Francisco

  Reston

  Cincinnati
	
  Irvine

  Redwood City

  Birmingham

  Kitchener-Waterloo

  Detroit

  Madison

  Portland

  Nashville

  Provo

  Dallas

  Ann Arbor

  Bellevue

  Kirkland
	
  Vancouver

  Washington D.C.

  Toronto

  White River

  Cambridge

  Montreal

  Raleigh

  Edmonton

  Addison

  Council Bluffs

  Boulder

  Ottawa

  San Jose
	
  Clarksville

  Sunnyvale

  Lenoir

  Durham

  Livermore

  Mayes County

  Redmond

  College Park

  Kansas City

  Chandler

  Douglas County

  Chapel Hill

  Charlotte








Europe



 
  	
  Helsinki

  Paris

  Rome

  Copenhagen

  Vienna

  Lubeck

  Zagreb

  Oslo
	
  Brussels

  Lisbon

  Athens

  Dublin

  Munich

  Wroclaw

  Berlin

  Hamburg
	
  Prague

  Malaga

  Amsterdam

  Stockholm

  Moscow

  Zurich

  Vilnius

  Bratislava
	
  Manchester

  Kiev

  Moscow

  Madrid

  Bucharest

  Baudour

  St Petersburg

  Frankfurt
	
  Warsaw

  Rennes

  Hamina

  Aarhus

  Milan

  Budapest

  Krakow

  Grenoble








Asia-Pacific



 
  	
  Tainan City

  Beijing

  Seoul

  Hyderabad

  Guangzhou

  Sydney
	
  Changhua

  Manila

  Taipei

  Brisbane

  Zhubei City

  Gurgaon
	
  Canberra

  Shanghai

  Osaka

  Singapore

  Hong Kong

  Taoyuan
	
  Shenzhen

  Auckland

  Jakarta

  Mumbai

  Tokyo

  Kuala Lumpur
	
  Bangalore

  Bangkok

  Melbourne

  Wellington

  








Other



 
  	
  Istanbul

  Johannesburg

  Rio de Janeiro
	
  Santiago

  Buenos Aires

  Mexico City

  
	
  Lagos

  Dubai

  Nairobi

  
	
  Haifa

  Belo Horizonte

  Tel Aviv

  
	
  Sao Paulo

  Cairo

  














Similar tests were conducted with other United Kingdom 
government departments and agencies and these demonstrated an analogous sequence 
of data propagation, data loss, and disclosure.





It is astonishing that United Kingdom government departments 
and agencies are so unknowing, unprofessional and unskilled at the basics of 
data security and protection. What is clear is that members of the public and 
commercial entities are being compromised when they interact with United Kingdom 
government departments and agencies.








5.3 Public Opinion of Politicians & Government








[image: Excel Access]

5.3.1 Confidence in Government





Public Opinion Data for East Lothian:





-I usually Trust the current Government


-I usually Trust the current Civil Servants


-I usually Trust the current Politicians





-I sometimes Trust the current Government


-I sometimes Trust the current Civil Servants


-I sometimes Trust the current Politicians





-I will never Trust the current Government


-I will never Trust the current Civil Servants


-I will never Trust the current Politicians





-I think that the current Government is doing a Good job


-I think that the current Civil Servants are doing a Good job


-I think that the current Politicians are doing a Good job





-I think that the current Government is doing a Bad job


-I think that the current Civil Servants are doing a Bad job


-I think that the current Politicians are doing a Bad job





-I am Angry with the current Government


-I am Angry with the current Civil Servants


-I am Angry with the current Politicians





-I think that the current Government puts its own interests above 
mine


-I think that the current Civil Servants put their own interests 
above mine


-I think that the current Politicians put their own interests above 
mine





-I now Trust Government less than before


-I now Trust Civil Servants less than before


-I now Trust Politicians less than before





-If ‘my party’ is in power I usually Trust the Government


-If ‘my party’ is in power I usually Trust the Civil Servants


-If ‘my party’ is in power I usually Trust the Politicians





-If ‘another party’ is in power I usually Trust the Government


-If ‘another party’ is in power I usually Trust the Civil Servants


-If ‘another party’ is in power I usually Trust the Politicians





-I think that Government is run for the benefit of all


-I think that the Civil Service is run for the benefit of all


-I think that Politicians work for the benefit of all





-I am Unhappy with the Government because of Incompetence


-I am Unhappy with Civil Servants because of Incompetence


-I am Unhappy with Politicians because of Incompetence





-I am Unhappy with the Government because of Political Policy


-I am Unhappy with Civil Servants because of their handling of 
Political Policy


-I am Unhappy with Politicians because of Political Policy





-I am Unhappy with the Government because of Social Policy


-I am Unhappy with Civil Servants because their handling of Social 
Policy


-I am Unhappy with Politicians because of Social Policy





-I am Unhappy with the Government because of Economic Policy


-I am Unhappy with Civil Servants because of their handling of 
Economic Policy


-I am Unhappy with Politicians because of Economic Policy





-I am Unhappy with the Government because of Lies and Corruption


-I am Unhappy with Civil Servants because of Lies and Corruption


-I am Unhappy with Politicians because of Lies and Corruption





-I am Unhappy with the Government because of Employment or Quality 
of Employment


-I am Unhappy with Civil Servants because of Employment or Quality 
of Employment


-I am Unhappy with Politicians because of Employment or Quality of 
Employment





-I am Unhappy with the Government because of Health Care


-I am Unhappy with Civil Servants because of their handling of 
Health Care


-I am Unhappy with Politicians because of Health Care





-I am Unhappy with the Government because of Education


-I am Unhappy with Civil Servants because of their handling of 
Education


-I am Unhappy with Politicians because of Education





-I am Unhappy with the Government because of Immigration


-I am Unhappy with Civil Servants because of their handling of 
Immigration


-I am Unhappy with Politicians because of Immigration





-I am Unhappy with the Government because of Vested Interests


-I am Unhappy with Civil Servants because of Vested Interests


-I am Unhappy with Politicians because of Vested Interests





-I am Unhappy with the Government because of Unfair Taxes


-I am Unhappy with Civil Servants because of their handling of 
Taxes


-I am Unhappy with Politicians because of Unfair Taxes





-I am Unhappy with the Government because of Low Earnings


-I am Unhappy with Civil Servants because of their handling of Low 
Earnings


-I am Unhappy with Politicians because of Low Earnings





-I am Unhappy with the Government because of Social Services & Help


-I am Unhappy with Civil Servants because of their handling of 
Social Services & Help


-I am Unhappy with Politicians because of Social Services & Help





-I am Unhappy with the Government because of Homelessness


-I am Unhappy with Civil Servants because of their handling of 
Homelessness


-I am Unhappy with Politicians because of Homelessness





-I am Unhappy with the Government because of Poverty


-I am Unhappy with Civil Servants because of their handling of 
Poverty


-I am Unhappy with Politicians because of Poverty





-I am Unhappy with the Government because of Brexit


-I am Unhappy with Civil Servants because of their handling of 
Brexit


-I am Unhappy with Politicians because of Brexit





-I think that the Government Agencies need Reform


-I think that the Civil Service needs Reform


-I think that the Political Establishment needs Reform





-I think that the Government Agencies are Poor at handling their 
work


-I think that the Civil Service is Poor at handling its work


-I think that the Political Establishment is Poor at handling its 
work





-I think that the Government Agencies do not effectively Serve the 
People


-I think that the Civil Service does not effectively Serves the 
People


-I think that the Political Establishment does not effectively 
Serves the People





-I think that the Government Agencies are run by Vested Interests


-I think that the Civil Service is run by Vested Interests


-I think that the Political Establishment is run by Vested 
Interests





-I think that the Government Agencies should provide More or Better 
Services


-I think that the Civil Service should provide More or Better 
Services


-I think that the Political Establishment should Fund More or 
Better Services





-I think that the Government Agencies should provide More Social 
Housing


-I think that the Local Authorities should provide More Social 
Housing


-I think that the Political Establishment should Fund More Social 
Housing





-I think that the Government Agencies should provide More Social 
Assistance


-I think that the Local Authorities should provide More Social 
Assistance


-I think that the Political Establishment should Fund More Social 
Assistance





-I think that the Government Agencies should be more Aware of the 
Problems of the People


-I think that the Local Authorities should be more Aware of the 
Problems of the People


-I think that the Political Establishment should be more Aware of 
the Problems of the People





-I think that the Government Agencies are Out-of-Touch with the 
People


-I think that the Civil Service is Out-of-Touch with the People


-I think that the Political Establishment is Out-of-Touch with the 
People





-I think that the Government Agencies are Wasteful or Inefficient


-I think that the Civil Service is Wasteful or Inefficient


-I think that the Political Establishment is Wasteful or 
Inefficient





-Civil Servants are ensuring nobody is in poverty


-Civil Servants are ensuring no children are in poverty





-Civil Servants are ensuring everybody has enough to eat


-Civil Servants are ensuring everybody has health services


-Civil Servants are ensuring hospitals are adequate





-Civil Servants are ensuring children have good schools


-Civil Servants are ensuring good education for those who need it





-Civil Servants are ensuring pensioners have sufficient money





-Civil Servants are ensuring everybody has good employment


-Civil Servants are ensuring employees are protected





-Civil Servants are ensuring trains and buses give a good service


-Civil Servants are ensuring roads are adequate





-Politicians are ensuring nobody is in poverty


-Politicians are ensuring no children are in poverty





-Politicians are ensuring everybody has enough to eat


-Politicians are ensuring everybody has health services


-Politicians are ensuring hospitals are adequate





-Politicians are ensuring children have good schools


-Politicians are ensuring good education for those who need it





-Politicians are ensuring pensioners have sufficient money





-Politicians are ensuring everybody has good employment


-Politicians are ensuring employees are protected





-Politicians are ensuring trains and buses give a good service


-Politicians are ensuring roads are adequate








[image: Excel Access]

5.3.2 Rating Government Performance





Public Opinion Data for East Lothian:





-I think that the Government Agencies are doing a Good Job with 
Handling Brexit


-I think that the Civil Service is doing a Good Job with Handling 
Brexit


-I think that the Political Establishment is doing a Good Job with 
Handling Brexit





-I think that the Government Agencies are doing a Good Job with the 
Past Handling of the Economy


-I think that the Civil Service is doing a Good Job with the Past 
Handling of the Economy


-I think that the Political Establishment is doing a Good Job with 
the Past Handling of the Economy





-I think that the Government Agencies are doing a Good Job with the 
Future Handling of the Economy


-I think that the Civil Service is doing a Good Job with the Future 
Handling of the Economy


-I think that the Political Establishment is doing a Good Job with 
the Future Handling of the Economy





-I think that the Government Agencies are doing a Good Job with 
Employment


-I think that the Civil Service is doing a Good Job with Employment


-I think that the Political Establishment is doing a Good Job with 
Employment





-I think that the Government Agencies are doing a Good Job with the 
Health Service


-I think that the Civil Service is doing a Good Job with the Health 
Service


-I think that the Political Establishment is doing a Good Job with 
the Health Service





-I think that the Government Agencies are doing a Good Job with the 
Access to Medical Services


-I think that the Civil Service is doing a Good Job with the Access 
to Medical Services


-I think that the Political Establishment is doing a Good Job with 
the Access to Medical Services





-I think that the Government Agencies are doing a Good Job with the 
Access to Medicines


-I think that the Civil Service is doing a Good Job with the Access 
to Medicines


-I think that the Political Establishment is doing a Good Job with 
the Access to Medicines





-I think that the Government Agencies are doing a Good Job with the 
Hospitals


-I think that the Civil Service is doing a Good Job with the 
Hospitals


-I think that the Political Establishment is doing a Good Job with 
the Hospitals





-I think that the Government Agencies are doing a Good Job with the 
Standard of Living


-I think that the Civil Service is doing a Good Job with the 
Standard of Living


-I think that the Political Establishment is doing a Good Job with 
the Standard of Living





-I think that the Government Agencies are doing a Good Job with 
Housing


-I think that the Civil Service is doing a Good Job with Housing


-I think that the Political Establishment is doing a Good Job with 
Housing





-I think that the Government Agencies are doing a Good Job with 
Poverty Reduction


-I think that the Civil Service is doing a Good Job with Poverty 
Reduction


-I think that the Political Establishment is doing a Good Job with 
Poverty Reduction





-I think that the Government Agencies are doing a Good Job with 
Education


-I think that the Civil Service is doing a Good Job with Education


-I think that the Political Establishment is doing a Good Job with 
Education





-I think that the Government Agencies are doing a Good Job with 
Social Services


-I think that the Civil Service is doing a Good Job with Social 
Services


-I think that the Political Establishment is doing a Good Job with 
Social Services





-I think that the Government Agencies are doing a Good Job with 
Transport


-I think that the Civil Service is doing a Good Job with Transport


-I think that the Political Establishment is doing a Good Job with 
Transport





-I think that the Government Agencies are doing a Good Job with 
Employment Conditions


-I think that the Civil Service is doing a Good Job with Employment 
Conditions


-I think that the Political Establishment is doing a Good Job with 
Employment Conditions





-I think that the Government Agencies are doing a Good Job with 
Pensioners


-I think that the Civil Service is doing a Good Job with Pensioners


-I think that the Political Establishment is doing a Good Job with 
Pensioners





-I think that the Government Agencies are doing a Good Job with 
Immigration


-I think that the Civil Service is doing a Good Job with 
Immigration


-I think that the Political Establishment is doing a Good Job with 
Immigration





-I think that the Government Agencies are doing a Good Job with 
Climate Change


-I think that the Civil Service is doing a Good Job with Climate 
Change


-I think that the Political Establishment is doing a Good Job with 
Climate Change
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5.3.3 Perceptions of Government





Public Opinion Data for East Lothian:





-I think that National Government Agencies have lost touch with 
people


-I think that Local Government Agencies have lost touch with people


-I think that Politicians have lost touch with people





-I think that National Government Agencies don’t care about people


-I think that Local Government Agencies don’t care about people


-I think that the Politicians don’t care about people





-I think that National Government Agencies don’t care what people 
think


-I think that Local Government Agencies don’t care what people 
think


-I think that the Politicians don’t care what people think





-I think that National Government Agencies put their interests 
first


-I think that Local Government Agencies put their interests first


-I think that the Politicians put their interests first





-I think that National Government Agencies are controlled by vested 
interests


-I think that Local Government Agencies are controlled by vested 
interests


-I think that the Politicians are controlled by vested interests





-I think that National Government Agencies are Corrupt


-I think that Local Government Agencies are Corrupt


-I think that the Politicians are Corrupt





-I think that National Government Agencies tell Lies


-I think that Local Government Agencies tell Lies


-I think that the Politicians tell Lies





-I think that National Government Agencies care only about their 
own jobs


-I think that Local Government Agencies care only about their own 
jobs


-I think that the Politicians care only about their own jobs





-I think that National Government Agencies are inflexible


-I think that Local Government Agencies are inflexible


-I think that the Politicians are inflexible





-I think that National Government Agencies are not very intelligent


-I think that Local Government Agencies are not very intelligent


-I think that the Politicians are not very intelligent





-I think that National Government Agencies are not sufficient 
qualified or knowledgeable


-I think that Local Government Agencies are not sufficient 
qualified or knowledgeable


-I think that the Politicians are not sufficient qualified or 
knowledgeable





-I think that National Government Agencies are not sufficiently 
accountable


-I think that Local Government Agencies are not sufficiently 
accountable


-I think that the Politicians are not sufficiently accountable





-I think that National Government Agencies are not sufficiently 
competent


-I think that Local Government Agencies are not sufficiently 
competent


-I think that the Politicians are not sufficiently competent





-I think that National Government Agencies are Wasteful


-I think that Local Government Agencies are Wasteful


-I think that the Politicians are Wasteful





-I think that National Government Agencies are Lazy


-I think that Local Government Agencies are Lazy


-I think that the Politicians are Lazy





-I think that National Government Agencies are Arrogant


-I think that Local Government Agencies are Arrogant


-I think that the Politicians are Arrogant





-I think that National Government Agencies are Frustrated with the 
system


-I think that Local Government Agencies are Frustrated with the 
system


-I think that the Politicians are Frustrated with the system





-I think that National Government Agencies are incapable of making 
the System Better


-I think that Local Government Agencies are incapable of making the 
System Better


-I think that the Politicians are incapable of making the System 
Better





-I think that National Government Agencies cannot attract Good 
Candidates


-I think that Local Government Agencies cannot attract Good 
Candidates


-I think that the Politics cannot attract Good Candidates





-I think that National Government Agencies should publish the full 
details of Business Deals


-I think that Local Government Agencies should publish the full 
details of Business Deals


-I think that the Politicians should publish the full details of 
Business Deals





-I think that National Government Agencies’ employees should not be 
allowed to immediately move to a job in Business 


-I think that Local Government Agencies’ employees should not be 
allowed to immediately move to a job in Business


-I think that the Politicians should not be allowed to immediately 
move to a job in Business
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5.3.4 Perceptions of the Current Situation





Public Opinion Data for East Lothian:





-I think that this country’s situation is better than others


-I think that this area’s situation is better than others


-I think that my situation is better than others





-I think that the country’s situation was better in the past


-I think that this area’s situation was better in the past


-I think that my situation was better in the past





-I think that the country’s situation will be better in the future


-I think that this area’s situation will be better in the future


-I think that my situation will be better in the future





-I think that the country’s situation will be much better in the 
future


-I think that this area’s situation will be much better in the 
future


-I think that my situation will be much better in the future





-I think that the country’s situation is damaged by politicians


-I think that this area’s situation is damaged by politicians


-I think that my situation is damaged by politicians





-I think that the country’s situation is damaged by government 
policy


-I think that this area’s situation is damaged by government policy


-I think that my situation is damaged by government policy





-I think that the country’s situation is damaged by foreign 
governments


-I think that this area’s situation is damaged by foreign 
governments


-I think that my situation is damaged by foreign governments





-I think that the country’s situation is damaged by foreign 
competitors


-I think that this area’s situation is damaged by foreign 
competitors


-I think that my situation is damaged by foreign competitors





-I think that the country’s situation is damaged by foreign 
business


-I think that this area’s situation is damaged by foreign business


-I think that my situation is damaged by foreign business





-I think that the country’s situation is damaged by immigrants


-I think that this area’s situation is damaged by immigrants


-I think that my situation is damaged by immigrants





-I think that the country’s situation is made better by immigrants


-I think that this area’s situation is made better by immigrants


-I think that my situation is made better by immigrants





-I think that the country’s situation is damaged by security issues


-I think that this area’s situation is damaged by security issues


-I think that my situation is damaged by security issues





-I think that the country can change itself for the better


-I think that this area can change itself for the better


-I think that my situation can change for the better





-I think that the country can rely on itself without any help


-I think that this area can rely on itself without any help


-I think that I can rely on myself without any help








-I think that the country’s situation is causing me anger


-I think that this area’s situation is causing me anger


-I think that my situation is causing me anger





-I think that the country’s situation is frustrating me


-I think that this area’s situation is frustrating me


-I think that my situation is frustrating me





-I think that the country’s situation is just fine


-I think that this area’s situation is just fine


-I think that my situation is just fine
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5.3.5 Personal Impact of Government Policies





Public Opinion Data for East Lothian:





-The Poverty of some people is worrying me 


-The Homelessness of some people is worrying me 


-The Economy is something that is worrying me 


-Inadequate or insufficient Employment is something that is 
worrying me 


-My Earnings is something that is worrying me 


-My Living Expenses is something that is worrying me 





-Education of the young is something that is worrying me 


-Old Age Provision is something that is worrying me 


-My Work is something that is worrying me 


-My being Poor or having Less money is something that is 
worrying me 





-Immigration is something that is worrying me 


-Terrorism is something that is worrying me 


-Global Warming is something that is worrying me 


-Access to Health and Medicines is something that is worrying me 


-Transport is something that is worrying me 


-Air Pollution is something that is worrying me 








5.4 Political and Government Performance
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5.4.1 Personal Views on Government





Public Opinion Data for the United Kingdom:





-I think that more of government activities should be Privatised


-I think that the Health Service should be Privatised


-I think that the Schools should be Privatised


-I think that the Railways should have Not been Privatised





-I think that government should take a Lesser Role in running the 
Economy


-I think that government should take a Lesser Role in Business


-I think that government should take a Lesser Role in managing 
Poverty


-I think that government should take a Lesser Role in managing the 
Health Service


-I think that government should take a Lesser Role in managing the 
Schools


-I think that government should take a Lesser Role in managing 
Transport


-I think that government should take a Lesser Role in managing 
Crime Prevention





-I think that government should take a Greater Role in running the 
Economy


-I think that government should take a Greater Role in Business


-I think that government should take a Greater Role in managing 
Poverty


-I think that government should take a Greater Role in managing the 
Health Service


-I think that government should take a Greater Role in managing the 
Schools


-I think that government should take a Greater Role in managing 
Transport


-I think that government should take a Greater Role in managing 
Crime Prevention





-I think that government is inefficient in running the Economy


-I think that government is inefficient in directing Business


-I think that government is inefficient in managing Poverty


-I think that government is inefficient in managing the Health 
Service


-I think that government is inefficient in managing the Schools


-I think that government is inefficient in managing Transport


-I think that government is inefficient in managing Crime 
Prevention





-I think that a different political party would be more efficient 
in running the Economy


-I think that a different political party would be more efficient 
in directing Business


-I think that a different political party would be more efficient 
in managing Poverty


-I think that a different political party would be more efficient 
in managing the Health Service


-I think that a different political party would be more efficient 
in managing the Schools


-I think that a different political party would be more efficient 
in managing Transport


-I think that a different political party would be more efficient 
in managing Crime Prevention





-I think that the government is looking after me


-I think that the government is not looking after me





-I am Happy with the government


-I am Frustrated with the government


-I am Unhappy with the government


-I am Angry with the government
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5.4.2 Personal Views on Government Regulation





Public Opinion Data for the United Kingdom:



-I have No confidence in how government regulates the Health 
Service


-I think that government is acquiescent to management at the Health 
Service


-I think that politicians are influenced too much by the Health 
Service


-I think that politicians Do Not understand the problems with the 
Health Service





-I have No confidence in how government regulates Schools


-I think that government is acquiescent to management at Schools


-I think that politicians are influenced too much by Schools


-I think that politicians Do Not understand the problems with 
Schools





-I have No confidence in how government regulates Further Education


-I think that government is acquiescent to management at Further 
Education


-I think that politicians are influenced too much by Further 
Education


-I think that politicians Do Not understand the problems with 
Further Education





-I have No confidence in how government regulates Banks


-I think that government is acquiescent to management at Banks


-I think that politicians are influenced too much by Banks


-I think that politicians Do Not understand the problems with Banks





-I have No confidence in how government regulates Pension & 
Investment companies


-I think that government is acquiescent to management at Pension & 
Investment companies


-I think that politicians are influenced too much by Pension & 
Investment companies


-I think that politicians Do Not understand the problems with 
Pension & Investment companies





-I have No confidence in how government regulates Insurance 
companies


-I think that government is acquiescent to management at Insurance 
companies


-I think that politicians are influenced too much by Insurance 
companies


-I think that politicians Do Not understand the problems with 
Insurance companies





-I have No confidence in how government regulates Credit companies


-I think that government is acquiescent to management at Credit 
companies


-I think that politicians are influenced too much by Credit 
companies


-I think that politicians Do Not understand the problems with 
Credit companies





-I have No confidence in how government regulates Large Businesses


-I think that government is acquiescent to management at Large 
Businesses


-I think that politicians are influenced too much by Large 
Businesses


-I think that politicians Do Not understand the problems with Large 
Businesses





-I have No confidence in how government regulates Foreign 
Businesses


-I think that government is acquiescent to management at Foreign 
Businesses


-I think that politicians are influenced too much by Foreign 
Businesses


-I think that politicians Do Not understand the problems with 
Foreign Businesses





-I have No confidence in how government regulates Electricity & Gas 
companies


-I think that government is acquiescent to management at 
Electricity & Gas companies


-I think that politicians are influenced too much by Electricity & 
Gas companies


-I think that politicians Do Not understand the problems with 
Electricity & Gas companies





-I have No confidence in how government regulates Water companies


-I think that government is acquiescent to management at Water 
companies


-I think that politicians are influenced too much by Water 
companies


-I think that politicians Do Not understand the problems with Water 
companies





-I have No confidence in how government regulates Telecoms & 
Broadband companies


-I think that government is acquiescent to management at Telecoms & 
Broadband companies


-I think that politicians are influenced too much by Telecoms & 
Broadband companies


-I think that politicians Do Not understand the problems with 
Telecoms & Broadband companies





-I have No confidence in how government regulates Rail & Bus 
services


-I think that government is acquiescent to management at Rail & Bus 
services


-I think that politicians are influenced too much by Rail & Bus 
services


-I think that politicians Do Not understand the problems with Rail 
& Bus services





-I have No confidence in how government regulates Fuel companies


-I think that government is acquiescent to management at Fuel 
companies


-I think that politicians are influenced too much by Fuel companies


-I think that politicians Do Not understand the problems with Fuel 
companies





-I have No confidence in how government regulates News and Media 
organisations


-I think that government is acquiescent to management at News and 
Media organisations


-I think that politicians are influenced too much by News and Media 
organisations


-I think that politicians Do Not understand the problems with News 
and Media organisations





-I have No confidence in how government regulates Data Gathering 
companies


-I think that government is acquiescent to management at Data 
Gathering companies


-I think that politicians are influenced too much by Data Gathering 
companies


-I think that politicians Do Not understand the problems with Data 
Gathering companies





-I have No confidence in how government regulates Internet Services 
companies


-I think that government is acquiescent to management at Internet 
Services companies


-I think that politicians are influenced too much by Internet 
Services companies


-I think that politicians Do Not understand the problems with 
Internet Services companies





-I have No confidence in how government regulates Retail companies


-I think that government is acquiescent to management at Retail 
companies


-I think that politicians are influenced too much by Retail 
companies


-I think that politicians Do Not understand the problems with 
Retail companies





-I have No confidence in how government regulates Online retailers 
& services


-I think that government is acquiescent to management at Online 
retailers & services


-I think that politicians are influenced too much by Online 
retailers & services


-I think that politicians Do Not understand the problems with 
Online retailers & services





-I have No confidence in how government regulates Service 
Industries


-I think that government is acquiescent to management at Service 
Industries


-I think that politicians are influenced too much by Service 
Industries


-I think that politicians Do Not understand the problems with 
Service Industries
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5.4.3 Personal views on Government Fiscal Policy





Public Opinion Data for the United Kingdom:



-I think that I pay my fair share of taxes


-I think that most people pay their fair share of taxes


-I think that rich people pay their fair share of taxes


-I think that businesses pay their fair share of taxes





-I think that I should pay less tax


-I think that most people should pay less tax


-I think that rich people should pay more tax


-I think that businesses should pay more tax





-I think that I am unrealistic about what government can afford to 
spend


-I think that most people are unrealistic about what government can 
afford to spend


-I think that rich people are unrealistic about what government can 
afford to spend


-I think that business is unrealistic about what government can 
afford to spend





-I would be willing to pay more tax to help government afford more


-I think that most people would be willing to pay more tax to help 
government afford more


-I think that rich people would be willing to pay more tax to help 
government afford more


-I think that business would be willing to pay more tax to help 
government afford more





-I would be willing to pay more tax to help the poor or sick


-I think that most people would be willing to pay more tax to help 
the poor or sick


-I think that rich people would be willing to pay more tax to help 
the poor or sick


-I think that business would be willing to pay more tax to help the 
poor or sick





-I think that the poor or sick should try to help themselves


-I think that most people think that the poor or sick should try to 
help themselves


-I think that rich people think that the poor or sick should try to 
help themselves


-I think that business think that the poor or sick should try to 
help themselves





-I think that the poor or sick should not rely on the taxpayer


-I think that most people think that the poor or sick should not 
rely on the taxpayer


-I think that rich people think that the poor or sick should not 
rely on the taxpayer


-I think that business think that the poor or sick should not rely 
on employer contributions





-I am worried about the economic prospects for the country


-I think that most people are worried about the economic prospects 
for the country


-I think that rich people are worried about the economic prospects 
for the country


-I think that business is worried about the economic prospects for 
the country





-I am worried about the government borrowing


-I think that most people are worried about the government 
borrowing


-I think that rich people are worried about the government 
borrowing


-I think that business is worried about the government borrowing





-I am worried about the employment prospects for the country


-I think that most people are worried about the employment 
prospects for the country


-I think that rich people are worried about the employment 
prospects for the country


-I think that business is worried about the employment prospects 
for the country





-I am worried about possible price rises in the country


-I think that most people are worried about possible price rises in 
the country


-I think that rich people are worried about possible price rises in 
the country


-I think that business is worried about possible price rises in the 
country





-I am worried about my future personal finances


-I think that most people are worried about their future personal 
finances


-I think that rich people are worried about their future personal 
finances


-I think that business is worried about their future finances





-I am worried about my future personal health needs


-I think that most people are worried about their future personal 
health needs


-I think that rich people are worried about their future personal 
health needs


-I think that business is worried about their future employee 
health outcomes
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5.4.4 Perceptions regarding Elections





Public Opinion Data for the United Kingdom:



-National Elections: I think that people like me are not 
sufficiently knowledgeable about politics 


-Local Elections: I think that people like me are not sufficiently 
knowledgeable about politics 





-National Elections: I think that people like me do not influence 
what politicians do


-Local Elections: I think that people like me not influence what 
politicians do





-National Elections: I think that the vote of people like me is 
unimportant or ineffective


-Local Elections: I think that the vote of people like me is 
unimportant or ineffective





-National Elections: I think that people like me do not influence 
government policy


-Local Elections: I think that people like me do not influence 
government policy





-National Elections: I think that people like me are angry with 
government


-Local Elections: I think that people like me are angry with 
government





-National Elections: I think that people like me are too tolerant 
of government


-Local Elections: I think that people like me are too tolerant of 
government





-National Elections: I think that people like me are too tolerant 
of politicians


-Local Elections: I think that people like me are too tolerant of 
politicians





-National Elections: I think that people like me could do a better 
job than politicians


-Local Elections: I think that people like me could do a better job 
than politicians





-National Elections: I think that people like me do not clearly 
understand the issues


-Local Elections: I think that people like me do not clearly 
understand the issues





-National Elections: I think that people like me are very unhappy 
with politics


-Local Elections: I think that people like me are very unhappy with 
politics





-National Elections: I think that people like me are very unhappy 
with government agencies


-Local Elections: I think that people like me are very unhappy with 
government agencies





-National Elections: I think that people like me are very unhappy 
with government policies


-Local Elections: I think that people like me are very unhappy with 
government policies





-National Elections: I think that people like me only want ‘our 
side’ to win


-Local Elections: I think that people like me only want ‘our side’ 
to win





-National Elections: I think that people like me don’t care about 
the issues, we only want to win


-Local Elections: I think that people like me don’t care about the 
issues, we only want to win
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5.4.5 Correlation: IQ Level -v- Feelings of Paranoia





Public Opinion Data for the United Kingdom:



-Low IQ Respondent: I think that my political party has always been 
Criticised


-High IQ Respondent: I think that my political party has always 
been Criticised





-Low IQ Respondent: I think that my political party will be 
Criticised in Future


-High IQ Respondent: I think that my political party will be 
Criticised in Future





-Low IQ Respondent: I think that People do not understand my 
political party


-High IQ Respondent: I think that People do not understand my 
political party





-Low IQ Respondent: I think that my political party is being 
corrupted with external ideas


-High IQ Respondent: I think that my political party is being 
corrupted with external ideas





-Low IQ Respondent: I think that my political party is less 
understanding of my needs


-High IQ Respondent: I think that my political party is less 
understanding of my needs





-Low IQ Respondent: I have less confidence in my political party


-High IQ Respondent: I have less confidence in my political party





-Low IQ Respondent: I think that the General Public is Less 
Intelligent


-High IQ Respondent: I think that the General Public is Less 
Intelligent





-Low IQ Respondent: I think that Voters are Less Intelligent


-High IQ Respondent: I think that Voters are Less Intelligent





-Low IQ Respondent: I think that Civil Servants are Less 
Intelligent now than before


-High IQ Respondent: I think that Civil Servants are Less 
Intelligent now than before





-Low IQ Respondent: I think that Politicians are Less Intelligent 
now than before


-High IQ Respondent: I think that Politicians are Less Intelligent 
now than before





-Low IQ Respondent: I think that Politicians put their interests 
before mine


-High IQ Respondent: I think that Politicians put their interests 
before mine





-Low IQ Respondent: I think that Civil Servants put their interests 
before mine


-High IQ Respondent: I think that Civil Servants put their 
interests before mine





-Low IQ Respondent: I think that Civil Servants are Less Honest now 
than before


-High IQ Respondent: I think that Civil Servants are Less Honest 
now than before





-Low IQ Respondent: I think that Politicians are Less Honest now 
than before


-High IQ Respondent: I think that Politicians are Less Honest now 
than before





-Low IQ Respondent: I think that Civil Servants have more Vested 
Interests now than before


-High IQ Respondent: I think that Civil Servants have more Vested 
Interests now than before





-Low IQ Respondent: I think that Politicians have more Vested 
Interests now than before


-High IQ Respondent: I think that Politicians have more Vested 
Interests now than before





-Low IQ Respondent: I think that Civil Servants can find clear 
solutions to current problems


-High IQ Respondent: I think that Civil Servants can find clear 
solutions to current problems





-Low IQ Respondent: I think that Politicians can find clear 
solutions to current problems


-High IQ Respondent: I think that Politicians can find clear 
solutions to current problems








-Low IQ Respondent: I think that Multinational companies are good 
for me


-High IQ Respondent: I think that Multinational companies are good 
for me





-Low IQ Respondent: I think that the Press are telling the truth


-High IQ Respondent: I think that the Press are telling the truth








Politicians take their cues from the most vocal and 
intransigent members of the population, and in turn these sections of the 
population feel empowered by the rhetoric of the politicians. 





Mobbing is a tool used by politicians against those whose 
vote they can afford to lose, and it is an animalistic aggressive predisposition 
of some individuals or groups, especially those with a lower level of literacy 
and intelligence.
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5.4.6 Political Opportunism in Targeting Sections of the Public





Public Opinion Data for the United Kingdom:



-Attacks on Poor or Disadvantaged


-Attacks on Minorities


-Racism


-Attacks on Global Warming evidence


-Attacks on Workers Unions





-Demonization of the Poor


-Demonization of the Unemployed


-Demonization of the Young


-Demonization of the Ethnic Groups


-Demonization of the Elderly


-Demonization of the Immigrants or Minorities


-Demonization of the Work Groups or Unions


-Demonization of the Social Groups





-Political avoidance, not engagement of with groups





-Politicians Attempts to gain Populist Favour: Avoidance of the 
Target Group


-Politicians Attempts to gain Populist Favour: Ostracisation of the 
Target Group


-Politicians Attempts to gain Populist Favour: Harassment of the 
Target Group


-Politicians Attempts to gain Populist Favour: Triggers to provoke 
actions against the Target Group


-Politicians Attempts to gain Populist Favour: Justifications of 
the actions against the Target Group


-Politicians Attempts to gain Populist Favour: Removal or 
Elimination of the Target Group





-Mobbing Behaviours: Targets seen as a threat because of a Higher 
Intelligence or Social Status


-Mobbing Behaviours: Targets where these is a false presumption of 
group wrong-doing


-Mobbing Behaviours: Targets identified by the perpetrators because 
of ‘different’ ideas or views


-Mobbing Behaviours: Targets identified by the perpetrators because 
of alleged past incidents


-Mobbing Behaviours: Targets identified because of the shared 
prejudices of the perpetrators
-Mobbing Behaviours: Targets identified by the perpetrators because 
of a perceived future dispute


-Mobbing Behaviours: Targets identified through defamatory rhetoric 
on the part of the perpetrators 


-Mobbing Behaviours: Targets identified through negative sentiments 
on the part of the perpetrators 


-Mobbing Behaviours: Targets seen as a threat to the disclosure of 
some element of the perpetrators 


-Mobbing Behaviours: Targets seen as having different view to that 
of the perpetrators 


-Mobbing Behaviours: Targets seen being worthless or underserving 
by the perpetrators 


-Mobbing Behaviours: Targets stigmatized by the perpetrators 


-Mobbing Behaviours: Targets seen by the perpetrators as easy 
victims of unlawful behaviours


-Mobbing Behaviours: Targets seen by the perpetrators as not being 
entitled to the rule of law


-Mobbing Behaviours: Targets seen by the perpetrators as not being 
entitled to help and assistance


-Mobbing Behaviours: Targets seen as a threat to the perpetrators 








5.5 Ratings of the Government Departments & Agencies





Data was gathered for a large number of United Kingdom 
Departments and Agencies, however only those with a statistical significance in 
the data are presented below.





Data for the United Kingdom:
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5.5.1 Government Departments and Agencies





Where significant data is provided for the following issues:





-Staff: Social or Sexual Misconduct


-Staff: Regulatory or Criminal Misconduct


-Staff: Instances of Racial Abuse or Comments


-Staff: Instances of Homophobic or Gender Abuse or Comments


-Staff: Instances of Religious Abuse or Comments


-Staff: Instances of Black or Ethnic Abuse or Comments


-Staff: Instances of Abuse or Comments against Foreigners or 
Immigrants


-Staff: Support of Right-Wing or Fringe Political Parties or Groups
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5.5.2 Government Departments and Agencies





Where significant for East Lothian data is provided for the 
following government departments and agencies:





-Department for Business, Energy and Industrial Strategy


-Department for Digital, Culture, Media and Sport


-Department for Education


-Department for Environment, Food and Rural Affairs


-Department for Exiting the European Union


-Department for Health and Social Care


-Department for International Development


-Department for International Trade


-Department for Transport


-Department for Work and Pensions


-Foreign and Commonwealth Office


-Home Office


-Ministry of Housing, Communities and Local Government


-Ministry of Justice





-Care Quality Commission


-Civil Service


-Companies House


-Competition and Markets Authority


-Criminal Cases Review Commission


-Criminal Injuries Compensation Authority


-Crown Prosecution Service


-Driver and Vehicle Licensing Agency


-Food Standards Agency


-Health and Safety Executive


-Health Education England


-Health Research Authority


-Her Majesty's Revenue and Customs


-HM Courts & Tribunals Service


-HM Inspectorate of Prisons


-HM Inspectorate of Probation


-HM Land Registry


-HM Prison Service


-HM Revenue & Customs 


-HM Revenue & Customs Adjudicator’s Office


-HM Revenue & Customs Valuation Office


-Homes and Communities Agency


-Housing Ombudsman


-Leasehold Advisory Service


-Legal Aid Agency


-Local Government Ombudsman


-National Institute for Health and Care Excellence


-NHS Blood and Transplant


-NHS Business Services Authority


-NHS Digital


-NHS England


-NHS Litigation Authority


-Office of Rail and Road


-Office of the Public Guardian


-Official Solicitor and Public Trustee


-Ofgem – Office of Gas and Electricity Markets


-Ofqual – Office of Qualifications and Examination Regulation


-Ofsted – Office for Standards in Education


-Parole Board


-Prisons and Probation Ombudsman


-The Charity Commission


-The Insolvency Service


-The Legal Ombudsman


-The Pensions Advisory Service


-The Pensions Regulator


-Victims' Commissioner


-Water Services Regulation Authority


-Youth Justice Board for England and Wales








Civil Service Performance





The United Kingdom Civil Service is part of the Executive 
branch of government employed by the State to implement the dictates of the 
elected politicians. 





As with all administrative operations the efficacy of the 
organism depends on the intellectual abilities and literacy of those 
hierarchically in charge, the internal political dynamics which arguably control 
and constrain them, and the external factors which impact them. Some of these 
external factors will be vested interests and lobby groups, job advancement, and 
downright personal graft and monetary inducements.





Whereas many politicians are known, and seen, to be 
intellectually challenged, deceptive, and greed, the hope (and probable fantasy) 
was that the civil servants would be none of the above. 





The efficacy of the United Kingdom Civil Service has always 
been in doubt; there has never at any time in history been a moment when 
government projects were delivered on time or on budget, or administrative 
operations conducted to the satisfaction of the users, or teachers, doctors, or 
troops going into action with the proper equipment and supplies. In the 
United Kingdom Public Sector the Dickensian ‘Circumlocution Office’ has always 
existed; the only difference is that now the Senior Civil Servants are protected 
by a smoke screen of meaningless jargon and jibber-jabber, and Middle ranks are 
hidden away from public view, the Junior and potentially visible ranks are 
ring fenced with impenetrable IT systems and inoperable public interfaces.





The Civil Service have latterly embraced ‘information 
technology’ because it indemnifies them from the consequences of incompetence 
and failure to perform; they can always blame the out-sourcing companies or IT 
suppliers, and indeed they (like the politicians) always do.



The United Kingdom public sector is generally managed by the 
Civil Service. The Civil Service has about 418,000 employees, and the entire 
public sector has about 5.1 million employers.





The Civil Service has the following management hierarchy:





 
  	Type

  	%


 
  	Senior Civil Service
	1


 	Deputy Directors, Assistant Directors, Managers
	9


 	Executive grades
	48


 	Administrative grades
	42
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5.5.3 Higher Management Civil Service Performance


Data for the United Kingdom:



·Head of Department


·Grade 2: Director General


·Grade 3: Director


·Grade 5: Director / Assistant Director


·Grade 6-7: Deputy Director, Assistant Director, Manager, Leader, 
et al





·Delivery of departmental objectives


·Implementation of departmental policies


·Effective interaction with political superiors


·Effective interaction with civil servants superiors


·Effective interaction with civil servants peers


·Effective interaction with civil servants subordinates


·Effective interaction with other departments and agencies


·Effective interaction with private sector entities


·Effective interaction with pressure groups


·Effective interaction with suppliers and contractors


·Effective interaction with civil servants peers


·Effective interaction with specialists


·Effective interaction with external consultants





·Cognisance and understanding of policies


·Cognisance and understanding of own policy area


·Cognisance and understanding of other policy area


·Cognisance and understanding of stakeholders


·Cognisance and understanding of public opinion


·Cognisance and understanding of media coverage





·Experience and knowledge of strategic activities


·Experience and knowledge of tactical operations


·Experience and knowledge of operational requirements


·Effectiveness at achieving strategic results


·Effectiveness at communicating with middle and junior managers


·Effectiveness at providing sufficient human resources


·Effectiveness at providing sufficient financial resources


·Effectiveness at decision making


·Effectiveness at delegation


·Effectiveness at trouble-shooting


·Effectiveness at casework supervision and co-ordination


·Effectiveness at project management


·Effectiveness at monitoring


·Effectiveness at reporting and documentation


·Effectiveness at scrutiny and analysis 


·Effectiveness at advising political actors



·Efficiency of management hierarchy


·Efficiency of management responsibilities


·Efficiency of management operatives


·Efficiency of management information


·Efficiency of team handling


·Efficiency of defining management objectives


·Efficiency of ensuring management delivery





·Mismanagement and delays


·Mismanagement and poor time monitoring


·Mismanagement and financial monitoring


·Mismanagement and failure to deliver on time


·Mismanagement and failure to complete specified goals








[image: Excel Access]

5.5.4 Executive and Administrative Grades Performance


Data for the United Kingdom:



·Executive Officers & Higher Executive Officers 


·Administrative Staff: Administration Officers and Administration 
Assistants





·Delivery of departmental objectives


·Implementation of departmental policies


·Effective interaction with political superiors


·Effective interaction with civil servants superiors


·Effective interaction with civil servants peers


·Effective interaction with civil servants subordinates


·Effective interaction with other departments and agencies


·Effective interaction with private sector entities


·Effective interaction with pressure groups


·Effective interaction with suppliers and contractors


·Effective interaction with civil servants peers


·Effective interaction with specialists


·Effective interaction with external consultants





·Cognisance and understanding of policies


·Cognisance and understanding of own policy area


·Cognisance and understanding of other policy area


·Cognisance and understanding of stakeholders


·Cognisance and understanding of public opinion


·Cognisance and understanding of media coverage





·Experience and knowledge of strategic activities


·Experience and knowledge of tactical operations


·Experience and knowledge of operational requirements


·Effectiveness at achieving strategic results


·Effectiveness at communicating with middle and junior managers


·Effectiveness at providing sufficient human resources


·Effectiveness at providing sufficient financial resources


·Effectiveness at decision making


·Effectiveness at delegation


·Effectiveness at trouble-shooting


·Effectiveness at casework supervision and co-ordination


·Effectiveness at project management


·Effectiveness at monitoring


·Effectiveness at reporting and documentation


·Effectiveness at scrutiny and analysis 


·Effectiveness at advising political actors



·Efficiency of management hierarchy


·Efficiency of management responsibilities


·Efficiency of management operatives


·Efficiency of management information


·Efficiency of team handling


·Efficiency of defining management objectives


·Efficiency of ensuring management delivery





·Mismanagement and delays


·Mismanagement and poor time monitoring


·Mismanagement and financial monitoring


·Mismanagement and failure to deliver on time


·Mismanagement and failure to complete specified goals
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5.5.5 Ministerial Department Competency


Data for the United Kingdom:



·Department for Work & Pensions


·Ministry of Justice


·Ministry of Defence


·Home Office


·Department for Business, Energy & Industrial Strategy 


·Department for Transport


·Cabinet Office


·Department of Health & Social Care


·Department for Education


·Department for Environment, Food & Rural Affairs


·Foreign & Commonwealth Office


·Department for International Development


·HM Treasury


·Ministry of Housing, Communities & Local Government


·Department for Digital, Culture, Media & Sport


·Department for International Trade


·Department for Exiting the EU





·Attorney General's Office


·Department of Energy & Climate Change


·Northern Ireland Office


·Scotland Office


·UK Export Finance


·Wales Office
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5.5.6 Non-Ministerial Department Competency


Data for the United Kingdom:



·HM Revenue & Customs


·Competition & Markets Authority


·Crown Prosecution Service


·Food Standards Agency


·Forestry Commission


·Government Actuary's Department


·Land Registry


·National Crime Agency


·National Savings & Investments


·Office of Rail Regulation


·Ofgem


·Ofqual


·Ofsted


·Ofwat


·Serious Fraud Office


·Supreme Court


·The Charity Commission


·Treasury Solicitor's Department


·UK Statistics Office


·UK Trade & Investment
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5.5.7 Departmental Complaints Ranking


 	Department Data for the United Kingdom
	Complaints 
	Ranking


 	Department for Work & Pensions
	1


 	HMRC
	2


 	Home Office
	3


 	Ministry of Justice
	4


 	Ministry of Defence
	5


 	Department of Health & Social Care
	6


 	Department for Education
	7


 	Department for Transport
	8


 	Department for Business, Innovation & Skills
	9


 	Ministry of Housing, Communities & Local Government
	10


 	Department for Environment, Food & Rural Affairs
	11


 	Foreign & Commonwealth Office
	12


 	Cabinet Office
	13


 	Department for Exiting the EU
	14


 	Department for International Development
	15


 	HM Treasury
	16


 	Department for Digital, Culture, Media & Sport
	17


 	Department for International Trade
	18
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5.5.8 Departmental Ministerial Incompetence





	Department Data for the United Kingdom
	Ministerial 
	Incompetence
Ranking


 	Department for Work & Pensions
	1


 	HMRC
	2


 	Ministry of Defence
	3


 	Home Office
	4


 	Department for Business, Innovation & Skills
	5


 	Ministry of Housing, Communities & Local Government
	6


 	Ministry of Justice
	7


 	Department for Education
	8


 	Department of Health & Social Care
	9


 	Department for International Development
	10


 	Department for Environment, Food & Rural Affairs
	11


 	Foreign & Commonwealth Office
	12


 	Department for Transport
	13


 	Department for International Trade
	14


 	Cabinet Office
	15


 	HM Treasury
	16


 	Department for Exiting the EU
	17


 	Department for Digital, Culture, Media & Sport
	18
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5.5.9 Complaints about Government Departments





 	Department Data for the United Kingdom

  	Total Complaints

  	Recorded

  	Unrecorded

  	Frustrated


 
 	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


 	HMRC
	 - 
	 - 
	 - 
	 - 


 	Home Office
	 - 
	 - 
	 - 
	 - 


 	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


 	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


 	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


 	Department for Education
	 - 
	 - 
	 - 
	 - 


 	Department for Transport
	 - 
	 - 
	 - 
	 - 


 	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


 	Department for Business, Innovation & Skills
	 - 
	 - 
	 - 
	 - 


 	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


 	Cabinet Office
	 - 
	 - 
	 - 
	 - 


 	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


 	Department for International Development
	 - 
	 - 
	 - 
	 - 


 	Department for Exiting the EU
	 - 
	 - 
	 - 
	 - 


 	Department for International Trade
	 - 
	 - 
	 - 
	 - 


 	HM Treasury
	 - 
	 - 
	 - 
	 - 


 	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 














All United Kingdom government departments use policies and 
procedures, often automated and online, to frustrate enquiries and complaints 
from the public and other concerned parties.





In addition to the obstructive policies and procedures 
applied by the government departments, and often more critically, is the lack of 
adequate training or general illiteracy of the Civil Service or Public Sector 
employees. It is often the case that the public servant that is handling the 
public and other concerned party is ignorant and simply unable to perform the 
task.








5.5.10 Psychopathy associated with the Civil Service & Public Servants





Civil Service and Public Sector employees are no less likely 
to demonstrate psychopathy, indeed given the work environment and stress it is 
perhaps surprising that more of these workers do not develop such symptoms.





Whereas with commercial and industrial workers the effects of 
the psychopathy symptoms, from lack of productivity to outright sabotage, will 
arguably impact only those with a contractual relationship who are able to seek 
other alternatives, with the Civil Service and Public Sector employees it is the 
public in general which is impacted and they can usually not seek alternatives.





The psychopathy associated with the Civil Service and Public 
Servants permeates through the country and throughout society and impacts both 
young and old; and the damage done to the less fortunate, less able, and more 
deprived tends to be greater.





There is absolutely no United Kingdom government mechanism in 
place which monitors psychopathy symptoms in the Civil Service and amongst 
Public Servants, nor less seeks to treat or ameliorate the problem, the 
underlying causes of the problems, nor the ultimate ongoing problems caused.





Furthermore, throughout the history of the country such 
psychopathy in the Civil Service and amongst Public Servants has been covered-up 
and swept under the carpet. The reason for this is that the Civil Service and 
Public Servants are regarded as being more entitled and higher up the social 
scale than the lower working and peasant classes. 





The data shows the main symptoms of psychopathy amongst the 
Civil Service and Public Servants:




[image: Excel Access]






-% with Critical Personal Debt / Repayment Level


-% with Personal Debt Repayment Problems


-% with Substance or Alcoholic Addiction


-% with Risk or Gambling Addiction


-% with Social or Sexual Misconduct


-% with Regulatory or Criminal Misconduct


-% with Instances of Racial Abuse or Comments


-% with Instances of Homophobic or Gender Abuse or Comments


-% with Instances of Religious Abuse or Comments


-% with Instances of Black or Ethnic Abuse or Comments


-% with Instances of Abuse or Comments against Foreigners or 
Immigrants


-% Supporting Right-Wing or Fringe Political Parties or Groups








Civil Service and Public Sector Organisations


Critical Personal Debt / Repayment Level


  	U.K. Departments
	% Civil Service & Public Servants


 	CS
 Grade 2-7
	Executive
CS  grades
	Administrative 
CS  grades
	Public
 Sector
Employees


   	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


   	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


   	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


   	Home Office
	 - 
	 - 
	 - 
	 - 


   	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


   	Department for Transport
	 - 
	 - 
	 - 
	 - 


   	Cabinet Office
	 - 
	 - 
	 - 
	 - 


   	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


   	Department for Education
	 - 
	 - 
	 - 
	 - 


   	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


   	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


   	Department for International Development
	 - 
	 - 
	 - 
	 - 


   	HM Treasury
	 - 
	 - 
	 - 
	 - 


   	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


   	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


   	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


   	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


   	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


   	Scotland Office
	 - 
	 - 
	 - 
	 - 


   	UK Export Finance
	 - 
	 - 
	 - 
	 - 


   	Wales Office
	 - 
	 - 
	 - 
	 - 


   	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


   	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


   	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


   	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


   	Forestry Commission
	 - 
	 - 
	 - 
	 - 


   	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


   	Land Registry
	 - 
	 - 
	 - 
	 - 


   	National Crime Agency
	 - 
	 - 
	 - 
	 - 


   	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


   	Ofgem
	 - 
	 - 
	 - 
	 - 


   	Ofqual
	 - 
	 - 
	 - 
	 - 


   	Ofsted
	 - 
	 - 
	 - 
	 - 


   	Ofwat
	 - 
	 - 
	 - 
	 - 


   	Serious Fraud Office
	 - 
	 - 
	 - 
	 - 


   	Supreme Court
	 - 
	 - 
	 - 
	 - 


   	The Charity Commission
	 - 
	 - 
	 - 
	 - 


   	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


   	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


   	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 














Personal Debt Repayment Problems


	U.K. Departments

	% Civil Service & Public Servants



 	CS
 Grade 2-7
	Executive
CS  grades
	Administrative 
CS  grades
	Public
 Sector
Employees


 	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


 	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


 	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


 	Home Office
	 - 
	 - 
	 - 
	 - 


 	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


 	Department for Transport
	 - 
	 - 
	 - 
	 - 


 	Cabinet Office
	 - 
	 - 
	 - 
	 - 


 	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


 	Department for Education
	 - 
	 - 
	 - 
	 - 


 	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


 	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


 	Department for International Development
	 - 
	 - 
	 - 
	 - 


 	HM Treasury
	 - 
	 - 
	 - 
	 - 


 	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


 	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


 	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


 	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


 	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


 	Scotland Office
	 - 
	 - 
	 - 
	 - 


 	UK Export Finance
	 - 
	 - 
	 - 
	 - 


 	Wales Office
	 - 
	 - 
	 - 
	 - 


 	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


 	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


 	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


 	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


 	Forestry Commission
	 - 
	 - 
	 - 
	 - 


 	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


 	Land Registry
	 - 
	 - 
	 - 
	 - 


 	National Crime Agency
	 - 
	 - 
	 - 
	 - 


 	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


 	Ofgem
	 - 
	 - 
	 - 
	 - 


 	Ofqual
	 - 
	 - 
	 - 
	 - 


 	Ofsted
	 - 
	 - 
	 - 
	 - 


 	Ofwat
	 - 
	 - 
	 - 
	 - 


 	Serious Fraud Office
	 - 
	 - 
	 - 
	 - 


 	Supreme Court
	 - 
	 - 
	 - 
	 - 


 	The Charity Commission
	 - 
	 - 
	 - 
	 - 


 	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


 	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


 	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 














Substance or Alcoholic Addiction


	U.K. Departments
	% Civil Service & Public Servants


 	CS
 Grade 2-7
	Executive
CS  grades
	Administrative 
CS  grades
	Public
 Sector
Employees


 
  	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


 
  	Home Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


 
  	Department for Transport
	 - 
	 - 
	 - 
	 - 


 
  	Cabinet Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


 
  	Department for Education
	 - 
	 - 
	 - 
	 - 


 
  	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


 
  	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for International Development
	 - 
	 - 
	 - 
	 - 


 
  	HM Treasury
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


 
  	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


 
  	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


 
  	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


 
  	Scotland Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Export Finance
	 - 
	 - 
	 - 
	 - 


 
  	Wales Office
	 - 
	 - 
	 - 
	 - 


 
  	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


 
  	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


 
  	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


 
  	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


 
  	Forestry Commission
	 - 
	 - 
	 - 
	 - 


 
  	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


 
  	Land Registry
	 - 
	 - 
	 - 
	 - 


 
  	National Crime Agency
	 - 
	 - 
	 - 
	 - 


 
  	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


 
  	Ofgem
	 - 
	 - 
	 - 
	 - 


 
  	Ofqual
	 - 
	 - 
	 - 
	 - 


 
  	Ofsted
	 - 
	 - 
	 - 
	 - 


 
  	Ofwat
	 - 
	 - 
	 - 
	 - 


 
  	Serious Fraud Office
	 - 
	 - 
	 - 
	 - 


 
  	Supreme Court
	 - 
	 - 
	 - 
	 - 


 
  	The Charity Commission
	 - 
	 - 
	 - 
	 - 


 
  	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


 
  	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 














Risk or Gambling Addiction


	U.K. Departments
	% Civil Service & Public Servants


 	CS
 Grade 2-7
	Executive
CS  grades
	Administrative 
CS  grades
	Public
 Sector
Employees


   	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


   	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


   	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


   	Home Office
	 - 
	 - 
	 - 
	 - 


   	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


   	Department for Transport
	 - 
	 - 
	 - 
	 - 


   	Cabinet Office
	 - 
	 - 
	 - 
	 - 


   	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


   	Department for Education
	 - 
	 - 
	 - 
	 - 


   	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


   	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


   	Department for International Development
	 - 
	 - 
	 - 
	 - 


   	HM Treasury
	 - 
	 - 
	 - 
	 - 


   	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


   	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


   	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


   	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


   	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


   	Scotland Office
	 - 
	 - 
	 - 
	 - 


   	UK Export Finance
	 - 
	 - 
	 - 
	 - 


   	Wales Office
	 - 
	 - 
	 - 
	 - 


   	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


   	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


   	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


   	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


   	Forestry Commission
	 - 
	 - 
	 - 
	 - 


   	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


   	Land Registry
	 - 
	 - 
	 - 
	 - 


   	National Crime Agency
	 - 
	 - 
	 - 
	 - 


   	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


   	Ofgem
	 - 
	 - 
	 - 
	 - 


   	Ofqual
	 - 
	 - 
	 - 
	 - 


   	Ofsted
	 - 
	 - 
	 - 
	 - 


   	Ofwat
	 - 
	 - 
	 - 
	 - 


   	Serious Fraud Office
	 - 
	 - 
	 - 
	 - 


   	Supreme Court
	 - 
	 - 
	 - 
	 - 


   	The Charity Commission
	 - 
	 - 
	 - 
	 - 


   	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


   	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


   	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 














Social or Sexual Misconduct


	U.K. Departments
	% Civil Service & Public Servants


 	CS
 Grade 2-7
	Executive
CS  grades
	Administrative 
CS  grades
	Public
 Sector
Employees


   	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


 
  	Home Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


 
  	Department for Transport
	 - 
	 - 
	 - 
	 - 


 
  	Cabinet Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


 
  	Department for Education
	 - 
	 - 
	 - 
	 - 


 
  	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


 
  	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for International Development
	 - 
	 - 
	 - 
	 - 


 
  	HM Treasury
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


 
  	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


 
  	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


 
  	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


 
  	Scotland Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Export Finance
	 - 
	 - 
	 - 
	 - 


 
  	Wales Office
	 - 
	 - 
	 - 
	 - 


 
  	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


 
  	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


 
  	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


 
  	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


 
  	Forestry Commission
	 - 
	 - 
	 - 
	 - 


 
  	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


 
  	Land Registry
	 - 
	 - 
	 - 
	 - 


 
  	National Crime Agency
	 - 
	 - 
	 - 
	 - 


 
  	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


 
  	Ofgem
	 - 
	 - 
	 - 
	 - 


 
  	Ofqual
	 - 
	 - 
	 - 
	 - 


 
  	Ofsted
	 - 
	 - 
	 - 
	 - 


 
  	Ofwat
	 - 
	 - 
	 - 
	 - 


 
  	Serious Fraud Office
	 - 
	 - 
	 - 
	 - 


 
  	Supreme Court
	 - 
	 - 
	 - 
	 - 


 
  	The Charity Commission
	 - 
	 - 
	 - 
	 - 


 
  	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


 
  	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 














Regulatory or Criminal Misconduct


	U.K. Departments
	% Civil Service & Public Servants


 	CS
 Grade 2-7
	Executive
CS  grades
	Administrative 
CS  grades
	Public
 Sector
Employees


 
  	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


 
  	Home Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


 
  	Department for Transport
	 - 
	 - 
	 - 
	 - 


 
  	Cabinet Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


 
  	Department for Education
	 - 
	 - 
	 - 
	 - 


 
  	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


 
  	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for International Development
	 - 
	 - 
	 - 
	 - 


 
  	HM Treasury
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


 
  	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


 
  	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


 
  	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


 
  	Scotland Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Export Finance
	 - 
	 - 
	 - 
	 - 


 
  	Wales Office
	 - 
	 - 
	 - 
	 - 


 
  	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


 
  	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


 
  	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


 
  	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


 
  	Forestry Commission
	 - 
	 - 
	 - 
	 - 


 
  	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


 
  	Land Registry
	 - 
	 - 
	 - 
	 - 


 
  	National Crime Agency
	 - 
	 - 
	 - 
	 - 


 
  	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


 
  	Ofgem
	 - 
	 - 
	 - 
	 - 


 
  	Ofqual
	 - 
	 - 
	 - 
	 - 


 
  	Ofsted
	 - 
	 - 
	 - 
	 - 


 
  	Ofwat
	 - 
	 - 
	 - 
	 - 


 
  	Serious Fraud Office
	 - 
	 - 
	 - 
	 - 


 
  	Supreme Court
	 - 
	 - 
	 - 
	 - 


 
  	The Charity Commission
	 - 
	 - 
	 - 
	 - 


 
  	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


 
  	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 














Instances of Racial Abuse or Comments


	U.K. Departments
	% Civil Service & Public Servants


 	CS
 Grade 2-7
	Executive
CS  grades
	Administrative 
CS  grades
	Public
 Sector
Employees


 
  	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


 
  	Home Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


 
  	Department for Transport
	 - 
	 - 
	 - 
	 - 


 
  	Cabinet Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


 
  	Department for Education
	 - 
	 - 
	 - 
	 - 


 
  	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


 
  	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for International Development
	 - 
	 - 
	 - 
	 - 


 
  	HM Treasury
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


 
  	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


 
  	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


 
  	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


 
  	Scotland Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Export Finance
	 - 
	 - 
	 - 
	 - 


 
  	Wales Office
	 - 
	 - 
	 - 
	 - 


 
  	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


 
  	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


 
  	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


 
  	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


 
  	Forestry Commission
	 - 
	 - 
	 - 
	 - 


 
  	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


 
  	Land Registry
	 - 
	 - 
	 - 
	 - 


 
  	National Crime Agency
	 - 
	 - 
	 - 
	 - 


 
  	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


 
  	Ofgem
	 - 
	 - 
	 - 
	 - 


 
  	Ofqual
	 - 
	 - 
	 - 
	 - 


 
  	Ofsted
	 - 
	 - 
	 - 
	 - 


 
  	Ofwat
	 - 
	 - 
	 - 
	 - 


 
  	Serious Fraud Office
	 - 
	 - 
	 - 
	 - 


 
  	Supreme Court
	 - 
	 - 
	 - 
	 - 


 
  	The Charity Commission
	 - 
	 - 
	 - 
	 - 


 
  	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


 
  	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 














Instances of Homophobic / Gender 	Abuse


	U.K. Departments
	% Civil Service & Public Servants


 	CS
 Grade 2-7
	Executive
CS  grades
	Administrative 
CS  grades
	Public
 Sector
Employees


 
  	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


 
  	Home Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


 
  	Department for Transport
	 - 
	 - 
	 - 
	 - 


 
  	Cabinet Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


 
  	Department for Education
	 - 
	 - 
	 - 
	 - 


 
  	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


 
  	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for International Development
	 - 
	 - 
	 - 
	 - 


 
  	HM Treasury
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


 
  	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


 
  	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


 
  	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


 
  	Scotland Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Export Finance
	 - 
	 - 
	 - 
	 - 


 
  	Wales Office
	 - 
	 - 
	 - 
	 - 


 
  	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


 
  	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


 
  	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


 
  	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


 
  	Forestry Commission
	 - 
	 - 
	 - 
	 - 


 
  	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


 
  	Land Registry
	 - 
	 - 
	 - 
	 - 


 
  	National Crime Agency
	 - 
	 - 
	 - 
	 - 


 
  	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


 
  	Ofgem
	 - 
	 - 
	 - 
	 - 


 
  	Ofqual
	 - 
	 - 
	 - 
	 - 


 
  	Ofsted
	 - 
	 - 
	 - 
	 - 


 
  	Ofwat
	 - 
	 - 
	 - 
	 - 


 
  	Serious Fraud Office
	 - 
	 - 
	 - 
	 - 


 
  	Supreme Court
	 - 
	 - 
	 - 
	 - 


 
  	The Charity Commission
	 - 
	 - 
	 - 
	 - 


 
  	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


 
  	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 














Instances of Religious Abuse / Comments


	U.K. Departments
	% Civil Service & Public Servants


 	CS
 Grade 2-7
	Executive
CS  grades
	Administrative 
CS  grades
	Public
 Sector
Employees


 
  	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


 
  	Home Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


 
  	Department for Transport
	 - 
	 - 
	 - 
	 - 


 
  	Cabinet Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


 
  	Department for Education
	 - 
	 - 
	 - 
	 - 


 
  	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


 
  	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for International Development
	 - 
	 - 
	 - 
	 - 


 
  	HM Treasury
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


 
  	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


 
  	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


 
  	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


 
  	Scotland Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Export Finance
	 - 
	 - 
	 - 
	 - 


 
  	Wales Office
	 - 
	 - 
	 - 
	 - 


 
  	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


 
  	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


 
  	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


 
  	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


 
  	Forestry Commission
	 - 
	 - 
	 - 
	 - 


 
  	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


 
  	Land Registry
	 - 
	 - 
	 - 
	 - 


 
  	National Crime Agency
	 - 
	 - 
	 - 
	 - 


 
  	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


 
  	Ofgem
	 - 
	 - 
	 - 
	 - 


 
  	Ofqual
	 - 
	 - 
	 - 
	 - 


 
  	Ofsted
	 - 
	 - 
	 - 
	 - 


 
  	Ofwat
	 - 
	 - 
	 - 
	 - 


 
  	Serious Fraud Office
	 - 
	 - 
	 - 
	 - 


 
  	Supreme Court
	 - 
	 - 
	 - 
	 - 


 
  	The Charity Commission
	 - 
	 - 
	 - 
	 - 


 
  	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


 
  	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 














Instances of Black or Ethnic Abuse


	U.K. Departments
	% Civil Service & Public Servants


 	CS
 Grade 2-7
	Executive
CS  grades
	Administrative 
CS  grades
	Public
 Sector
Employees


 
  	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


 
  	Home Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


 
  	Department for Transport
	 - 
	 - 
	 - 
	 - 


 
  	Cabinet Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


 
  	Department for Education
	 - 
	 - 
	 - 
	 - 


 
  	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


 
  	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for International Development
	 - 
	 - 
	 - 
	 - 


 
  	HM Treasury
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


 
  	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


 
  	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


 
  	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


 
  	Scotland Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Export Finance
	 - 
	 - 
	 - 
	 - 


 
  	Wales Office
	 - 
	 - 
	 - 
	 - 


 
  	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


 
  	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


 
  	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


 
  	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


 
  	Forestry Commission
	 - 
	 - 
	 - 
	 - 


 
  	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


 
  	Land Registry
	 - 
	 - 
	 - 
	 - 


 
  	National Crime Agency
	 - 
	 - 
	 - 
	 - 


 
  	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


 
  	Ofgem
	 - 
	 - 
	 - 
	 - 


 
  	Ofqual
	 - 
	 - 
	 - 
	 - 


 
  	Ofsted
	 - 
	 - 
	 - 
	 - 


 
  	Ofwat
	 - 
	 - 
	 - 
	 - 


 
  	Serious Fraud Office
	 - 
	 - 
	 - 
	 - 


 
  	Supreme Court
	 - 
	 - 
	 - 
	 - 


 
  	The Charity Commission
	 - 
	 - 
	 - 
	 - 


 
  	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


 
  	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 














Instances of Abuse of Foreigners


	U.K. Departments

	% Civil Service & Public Servants


 
  	CS
 Grade 2-7
	Executive
CS  grades
	Administrative 
CS  grades
	Public
 Sector
Employees


 
  	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


 
  	Home Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


 
  	Department for Transport
	 - 
	 - 
	 - 
	 - 


 
  	Cabinet Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


 
  	Department for Education
	 - 
	 - 
	 - 
	 - 


 
  	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


 
  	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


 
  	Department for International Development
	 - 
	 - 
	 - 
	 - 


 
  	HM Treasury
	 - 
	 - 
	 - 
	 - 


 
  	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


 
  	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


 
  	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


 
  	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


 
  	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


 
  	Scotland Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Export Finance
	 - 
	 - 
	 - 
	 - 


 
  	Wales Office
	 - 
	 - 
	 - 
	 - 


 
  	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


 
  	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


 
  	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


 
  	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


 
  	Forestry Commission
	 - 
	 - 
	 - 
	 - 


 
  	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


 
  	Land Registry
	 - 
	 - 
	 - 
	 - 


 
  	National Crime Agency
	 - 
	 - 
	 - 
	 - 


 
  	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


 
  	Ofgem
	 - 
	 - 
	 - 
	 - 


 
  	Ofqual
	 - 
	 - 
	 - 
	 - 


 
  	Ofsted
	 - 
	 - 
	 - 
	 - 


 
  	Ofwat
	 - 
	 - 
	 - 
	 - 


 
  	Serious Fraud Office
	 - 
	 - 
	 - 
	 - 


 
  	Supreme Court
	 - 
	 - 
	 - 
	 - 


 
  	The Charity Commission
	 - 
	 - 
	 - 
	 - 


 
  	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


 
  	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


 
  	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 














Supporting Right-Wing / Fringe Politics


	U.K. Departments
	% Civil Service & Public Servants


   	CS
 Grade 2-7
	Executive
CS  grades
	Administrative 
CS  grades
	Public
 Sector
Employees


   	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


   	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


   	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


   	Home Office
	 - 
	 - 
	 - 
	 - 


   	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


   	Department for Transport
	 - 
	 - 
	 - 
	 - 


   	Cabinet Office
	 - 
	 - 
	 - 
	 - 


   	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


   	Department for Education
	 - 
	 - 
	 - 
	 - 


   	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


   	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


   	Department for International Development
	 - 
	 - 
	 - 
	 - 


   	HM Treasury
	 - 
	 - 
	 - 
	 - 


   	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


   	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


   	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


   	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


   	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


   	Scotland Office
	 - 
	 - 
	 - 
	 - 


   	UK Export Finance
	 - 
	 - 
	 - 
	 - 


   	Wales Office
	 - 
	 - 
	 - 
	 - 


   	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


   	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


   	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


   	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


   	Forestry Commission
	 - 
	 - 
	 - 
	 - 


   	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


   	Land Registry
	 - 
	 - 
	 - 
	 - 


   	National Crime Agency
	 - 
	 - 
	 - 
	 - 


   	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


   	Ofgem
	 - 
	 - 
	 - 
	 - 


   	Ofqual
	 - 
	 - 
	 - 
	 - 


   	Ofsted
	 - 
	 - 
	 - 
	 - 


   	Ofwat
	 - 
	 - 
	 - 
	 - 


   	Serious Fraud Office
	 - 
	 - 
	 - 
	 - 


   	Supreme Court
	 - 
	 - 
	 - 
	 - 


   	The Charity Commission
	 - 
	 - 
	 - 
	 - 


   	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


   	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


   	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 














5.5.11 Civil Service Graft & Potential Public Servant Security Threats





The evidence gathered from the databases sourced in the 
United States, Russia, India, China and the Far East, do not only concern 
politicians, members of the armed forces, and members of the public; they also 
inevitably cover Civil Service and Public Sector employees whom also leave data 
and online tracks in their wake.





This evidence suggest that Graft, Bribery, and Money 
laundering is pervasive.





Graft also includes pre-planned onward direct employment with 
a government supplier, contractor or lobbyists, and onward ‘consultant’ work 
with a government supplier, contractor or lobbyists, one the individual has left 
the public sector.





Politicians, Civil Service and Public Sector employees during 
their government tenure use their positions to favour government suppliers, 
contractor or lobbyists; and then they retire early to collect the debt by 
either being employed by those they have favoured directly, or as a 
‘consultant’.





Money Inducements to pay for the Debt, Addictions, or 
Misconduct of Civil Service and Public Sector employees, or coercion and 
blackmail due to the Debt, Addictions, or Misconduct of Public employees appear 
to be evident at a statistically significant level.





The main types of compromising activities include:
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-Critical Personal Debt / Repayment Level


-Personal Debt Repayment Problems


-Substance or Alcoholic Addiction


-Risk or Gambling Addiction


-Social or Sexual Misconduct


-Regulatory or Criminal Misconduct


-Taking inducements from vested interests


-Taking financial benefits (holidays, school scholarships for 
children, gifts, stock options, prostitutes, et cetera) from vested interests


-Deferring payment from vested interests to a later date


-Accepting favours and influence


-Buying influence





For Civil Service and Public Sector employees there appears 
to be a correlation between the time spent in the employment of the public 
service and the moment they resign and seek more money or other benefits in the 
private sector. Depending on the government department involved, and the onward 
marketability of their knowledge or influence, it appears that usual period is 4 
to 8 years. For some departments, for example those which have early 
retirement procedures, the employees may actually stay until the earliest 
possible retirement age or period and then seek employment in the private 
sector.





There are other indicators of high risk individuals and these 
are based on their propensity to indulge in various behaviours and risk taking 
activities. Essentially it would be possible to identify those individuals 
whom pose a threat to either the public interest or the national security well 
in advance of them taking any harmful actions.





The United Kingdom government seems exceedingly capable of 
losing valuable data, but seems incapable of using that same data to control and 
police Civil Service and Public Sector employees.








Civil Service Employee Tenure %


  	
  Departments
	

 
  	Data for the United Kingdom

	
	0-5 Years
	
	5-10 Years
	
	10-15 Years
	
	15-20 Years
	
	20-25 Years
	
	25-30 Years
	
	30-35 Years
	
	>35 Years
or Retirement


 	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
 	 - 


 	Ministry of Justice
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Ministry of Defence
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Home Office
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Department for Transport
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Cabinet Office
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Department for Education
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Department for International Development
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	HM Treasury
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Attorney General's Office
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Scotland Office
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	UK Export Finance
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Wales Office
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Food Standards Agency
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Forestry Commission
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Land Registry
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Ofgem
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Ofqual
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Ofsted
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Ofwat
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Supreme Court
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	The Charity Commission
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	UK Statistics Office
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 


 	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 
	 - 














Resignation and employment with a government supplier, contractor or lobby

	
	Ministerial Departments
	

 	Data for the United Kingdom
	% CS 
Grade 2

	% CS 
Grade 3

	% CS 
Grade 5

	% CS 
Grade 6/7


 	Department for Work & Pensions
	 - 
	 - 
	 - 
 	 - 


 	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


 	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


 	Home Office
	 - 
	 - 
	 - 
	 - 


 	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


 	Department for Transport
	 - 
	 - 
	 - 
	 - 


 	Cabinet Office
	 - 
	 - 
	 - 
	 - 


 	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


 	Department for Education
	 - 
	 - 
	 - 
	 - 


 	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


 	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


 	Department for International Development
	 - 
	 - 
	 - 
	 - 


 	HM Treasury
	 - 
	 - 
	 - 
	 - 


 	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


 	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


 	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


 	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


 	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


 	Scotland Office
	 - 
	 - 
	 - 
	 - 


 	UK Export Finance
	 - 
	 - 
	 - 
	 - 


 	Wales Office
	 - 
	 - 
	 - 
	 - 


 	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


 	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


 	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


 	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


 	Forestry Commission
	 - 
	 - 
	 - 
	 - 


 	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


 	Land Registry
	 - 
	 - 
	 - 
	 - 


 	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


 	Ofgem
	 - 
	 - 
	 - 
	 - 


 	Ofqual
	 - 
	 - 
	 - 
	 - 


 	Ofsted
	 - 
	 - 
	 - 
	 - 


 	Ofwat
	 - 
	 - 
	 - 
	 - 


 	Supreme Court
	 - 
	 - 
	 - 
	 - 


 	The Charity Commission
	 - 
	 - 
	 - 
	 - 


 	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


 	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


 	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 











Resignation and 'consultant' work with a government supplier, contractor or lobby

	Ministerial Departments
	

 	Data for the United Kingdom
	% CS 
Grade 2

	% CS 
Grade 3

	% CS 
Grade 5

	% CS 
Grade 6/7


 	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


 	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


 	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


 	Home Office
	 - 
	 - 
	 - 
	 - 


 	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


 	Department for Transport
	 - 
	 - 
	 - 
	 - 


 	Cabinet Office
	 - 
	 - 
	 - 
	 - 


 	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


 	Department for Education
	 - 
	 - 
	 - 
	 - 


 	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


 	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


 	Department for International Development
	 - 
	 - 
	 - 
	 - 


 	HM Treasury
	 - 
	 - 
	 - 
	 - 


 	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


 	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


 	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


 	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


 	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


 	Scotland Office
	 - 
	 - 
	 - 
	 - 


 	UK Export Finance
	 - 
	 - 
	 - 
	 - 


 	Wales Office
	 - 
	 - 
	 - 
	 - 


 	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


 	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


 	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


 	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


 	Forestry Commission
	 - 
	 - 
	 - 
	 - 


 	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


 	Land Registry
	 - 
	 - 
	 - 
	 - 


 	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


 	Ofgem
	 - 
	 - 
	 - 
	 - 


 	Ofqual
	 - 
	 - 
	 - 
	 - 


 	Ofsted
	 - 
	 - 
	 - 
	 - 


 	Ofwat
	 - 
	 - 
	 - 
	 - 


 	Supreme Court
	 - 
	 - 
	 - 
	 - 


 	The Charity Commission
	 - 
	 - 
	 - 
	 - 


 	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


 	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


 	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 











Potentially a security threat due to inducement or coercion: Substance / Alcohol Abuse




	Ministerial Departments
	

 	Data for the United Kingdom
	% CS 
Grade 2

	% CS 
Grade 3

	% CS 
Grade 5

	% CS 
Grade 6/7


 	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


 	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


 	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


 	Home Office
	 - 
	 - 
	 - 
	 - 


 	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


 	Department for Transport
	 - 
	 - 
	 - 
	 - 


 	Cabinet Office
	 - 
	 - 
	 - 
	 - 


 	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


 	Department for Education
	 - 
	 - 
	 - 
	 - 


 	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


 	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


 	Department for International Development
	 - 
	 - 
	 - 
	 - 


 	HM Treasury
	 - 
	 - 
	 - 
	 - 


 	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


 	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


 	Department for International Trade
	 - 
	 - 
	 - 
	 - 


 	Department for Exiting the EU
	 - 
	 - 
	 - 
	 - 


 	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


 	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


 	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


 	Scotland Office
	 - 
	 - 
	 - 
	 - 


 	UK Export Finance
	 - 
	 - 
	 - 
	 - 


 	Wales Office
	 - 
	 - 
	 - 
	 - 


 	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


 	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


 	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


 	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


 	Forestry Commission
	 - 
	 - 
	 - 
	 - 


 	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


 	Land Registry
	 - 
	 - 
	 - 
	 - 


 	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


 	Ofgem
	 - 
	 - 
	 - 
	 - 


 	Ofqual
	 - 
	 - 
	 - 
	 - 


 	Ofsted
	 - 
	 - 
	 - 
	 - 


 	Ofwat
	 - 
	 - 
	 - 
	 - 


 	Supreme Court
	 - 
	 - 
	 - 
	 - 


 	The Charity Commission
	 - 
	 - 
	 - 
	 - 


 	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


 	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


 	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 











Potentially a security threat due to inducement or coercion: Debt / Gambling

	Ministerial Departments
	

 	Data for the United Kingdom
	% CS 
Grade 2

	% CS 
Grade 3

	% CS 
Grade 5

	% CS 
Grade 6/7


 	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


 	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


 	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


 	Home Office
	 - 
	 - 
	 - 
	 - 


 	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


 	Department for Transport
	 - 
	 - 
	 - 
	 - 


 	Cabinet Office
	 - 
	 - 
	 - 
	 - 


 	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


 	Department for Education
	 - 
	 - 
	 - 
	 - 


 	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


 	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


 	Department for International Development
	 - 
	 - 
	 - 
	 - 


 	HM Treasury
	 - 
	 - 
	 - 
	 - 


 	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


 	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


 	Department for International Trade
	 - 
	 - 
	 - 
	 - 


 	Department for Exiting the EU
	 - 
	 - 
	 - 
	 - 


 	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


 	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


 	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


 	Scotland Office
	 - 
	 - 
	 - 
	 - 


 	UK Export Finance
	 - 
	 - 
	 - 
	 - 


 	Wales Office
	 - 
	 - 
	 - 
	 - 


 	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


 	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


 	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


 	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


 	Forestry Commission
	 - 
	 - 
	 - 
	 - 


 	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


 	Land Registry
	 - 
	 - 
	 - 
	 - 


 	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


 	Ofgem
	 - 
	 - 
	 - 
	 - 


 	Ofqual
	 - 
	 - 
	 - 
	 - 


 	Ofsted
	 - 
	 - 
	 - 
	 - 


 	Ofwat
	 - 
	 - 
	 - 
	 - 


 	Supreme Court
	 - 
	 - 
	 - 
	 - 


 	The Charity Commission
	 - 
	 - 
	 - 
	 - 


 	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


 	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


 	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 











Potentially a security threat due to inducement or coercion: Criminal or Sexual misconduct

	Ministerial Departments
	

 	Data for the United Kingdom
	% CS 
Grade 2

	% CS 
Grade 3

	% CS 
Grade 5

	% CS 
Grade 6/7


 	Department for Work & Pensions
	 - 
	 - 
	 - 
	 - 


 	Ministry of Justice
	 - 
	 - 
	 - 
	 - 


 	Ministry of Defence
	 - 
	 - 
	 - 
	 - 


 	Home Office
	 - 
	 - 
	 - 
	 - 


 	Department for Business, Energy & Industrial Strategy 
	 - 
	 - 
	 - 
	 - 


 	Department for Transport
	 - 
	 - 
	 - 
	 - 


 	Cabinet Office
	 - 
	 - 
	 - 
	 - 


 	Department of Health & Social Care
	 - 
	 - 
	 - 
	 - 


 	Department for Education
	 - 
	 - 
	 - 
	 - 


 	Department for Environment, Food & Rural Affairs
	 - 
	 - 
	 - 
	 - 


 	Foreign & Commonwealth Office
	 - 
	 - 
	 - 
	 - 


 	Department for International Development
	 - 
	 - 
	 - 
	 - 


 	HM Treasury
	 - 
	 - 
	 - 
	 - 


 	Ministry of Housing, Communities & Local Government
	 - 
	 - 
	 - 
	 - 


 	Department for Digital, Culture, Media & Sport
	 - 
	 - 
	 - 
	 - 


 	Department for International Trade
	 - 
	 - 
	 - 
	 - 


 	Department for Exiting the EU
	 - 
	 - 
	 - 
	 - 


 	Attorney General's Office
	 - 
	 - 
	 - 
	 - 


 	Department of Energy & Climate Change
	 - 
	 - 
	 - 
	 - 


 	Northern Ireland Office
	 - 
	 - 
	 - 
	 - 


 	Scotland Office
	 - 
	 - 
	 - 
	 - 


 	UK Export Finance
	 - 
	 - 
	 - 
	 - 


 	Wales Office
	 - 
	 - 
	 - 
	 - 


 	HM Revenue & Customs
	 - 
	 - 
	 - 
	 - 


 	Competition & Markets Authority
	 - 
	 - 
	 - 
	 - 


 	Crown Prosecution Service
	 - 
	 - 
	 - 
	 - 


 	Food Standards Agency
	 - 
	 - 
	 - 
	 - 


 	Forestry Commission
	 - 
	 - 
	 - 
	 - 


 	Government Actuary's Department
	 - 
	 - 
	 - 
	 - 


 	Land Registry
	 - 
	 - 
	 - 
	 - 


 	Office of Rail Regulation
	 - 
	 - 
	 - 
	 - 


 	Ofgem
	 - 
	 - 
	 - 
	 - 


 	Ofqual
	 - 
	 - 
	 - 
	 - 


 	Ofsted
	 - 
	 - 
	 - 
	 - 


 	Ofwat
	 - 
	 - 
	 - 
	 - 


 	Supreme Court
	 - 
	 - 
	 - 
	 - 


 	The Charity Commission
	 - 
	 - 
	 - 
	 - 


 	Treasury Solicitor's Department
	 - 
	 - 
	 - 
	 - 


 	UK Statistics Office
	 - 
	 - 
	 - 
	 - 


 	UK Trade & Investment
	 - 
	 - 
	 - 
	 - 











Civil Service and Public Sector Issues, Performance and Attitudes
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5.5.12 Civil Service and Public Sector Performance


Data for the United Kingdom





The data considers a large number of issues which concern 
both Civil Service employees and the general Public Sector employees. The full 
list of issues in the database is similar to those in Section 6. The Civil 
Service and Public Sectors are merely entities and organisations providing 
services to the state and the public and essentially they operate like any other 
business, and are subject to the normal checks and controls.





Some of the most critical issues examined are:





·Policy establishment


·Policy implement


·Policy Criticisms


·Organisational Criticisms


·Operational Criticisms


·Communication Criticisms


·Managerial Criticisms


·Transparency Criticisms





·Operational Viability


·Financial Viability


·Public Sector Economic Stability


·Public Sector Revenue Stability


·Public Sector Operational Viability


·Public Sector Financial Viability


·· Financial Accounts


·· Balance Sheet Accounts


·· Financial Margins & Ratios Data





·Public Sector Demand Drivers & Demand Constraints


·· Demand Drivers


·· Customer Drivers


·· Mandate Drivers


·· Competitive Drivers


·· Cost Drivers


·· Distribution Drivers


·· Product Drivers


·· Political Drivers


·· Ethical Drivers


·· Industry Drivers


·· Technological Drivers


·· Environmental Drivers


·· Legal Drivers


·· Social Drivers


·· Economic Drivers


·· Government Drivers





·Industrial Relations


·· Management Communication Survey


·· Employee Satisfaction Survey


·· Experiences with upper management


·· Employee Attitude Survey


·· Employee Job Satisfaction





·Labour Availability & Shortages


·· Employee Retention





·Productivity


·· Productivity Outlook


·· Management


·· Low Literacy in the Workplace


·· Staff Training & IT System inefficacy


·· Workplace and Environmental Conditions


·· Personal Standards & Discipline of Workers


·· Psychopathy in the Workplace


·· Workplace Sabotage


·· The Productivity Paradox


·· Brexit Impact



·Productivity Factors


·· Key Productivity Factors


·· Organisation & Planning


·· Employee productivity


·· Coordination within workgroups


·· Defined roles and responsibilities


·· Job Satisfaction and Worker Contentment


·· Job Satisfaction and Worker Contentment


·· Inadequate IT and Operational Systems


·· Factors for productivity improvement


·· Teamwork within workgroups


·· Desire to stay with organisation


·· Psychosocial Risks and Stress



·Promoting Business in the United Kingdom



·Business & Personal Revenues & Taxation Impact



·Operational Planning


·· History of Operational Planning


·· History of Key Performance Indicators


·· History of Operational Success



·Operational Management


·· Department / Agency Stewardship


·· History of managing innovation


·· History of customer knowledge


·· History of managing physical assets


·· History of demand knowledge


·· History of service effectiveness


·· History of operations improvement


·· History of management skills


·· History of operations growth


·· History of operations compliance


·· Organisational performance


·· Operational performance


·· Management Performance



·Operational Finance


·· Finance


·· Financial Indicators



·Debt & Financing



·Project Financing


·· Employment


·· Employer Checklist


·· Employee Workplace Dissonance & Violence Checklist


·· Employee Quality of Work Checklist


·· Employee Attendance Checklist


·· Employee Attitude & Mood Checklist


·· Employee Relationships with others


·· Employee General Job Performance Checklist


·· Employee Evaluation Checklist



·Continuation of UK / EU relationships


·· Operational Activities


·· Employment / Immigration


·· Contracts


·· Corporate Finance


·· Customers


·· Suppliers


·· Data Privacy & Protection


·· Intellectual property


·· Tax and duties


·· Litigation


·· Authorisations



·Department / Agency Investment


·· Economic Sectors


·· Staff


·· Department / Agency Investments


·· Department / Agency Surveys


·· International Exposure


·· Department / Agency Health


·· Investment Environment


·· Investment Expectations



·Financial Surveys


·· Financial Confidence



·Services Surveys


·· Service Confidence



·Department / Agency Satisfaction Surveys


·· Operational Satisfaction Surveys


·· Services Satisfaction Surveys



·Department / Agency Skills


·· Financial Skills


·· Public Handling Skills


·· Service Skills


·· Professionals Skills



·Sources of Project Financing


·· Public Handling Sources of Project Financing


·· Services Sources of Project Financing



·Operational Expectations Surveys


·· Financial Expectations Surveys


··· Operational Expectations


··· Operational Challenges


··· Deficits in Operational Capabilities


··· Lack of Operational Assistance


··· Services Staff Perceptions 


·· Public Handling Sectors Business Expectations Surveys


··· Operational Expectations


··· Operational Challenges


··· Deficits in Operational Capabilities


··· Lack of Operational Assistance


··· Operational Staff Perceptions


·· Services Expectations Surveys


··· Operational Expectations


··· Operational Challenges


··· Deficits in Operational Capabilities


··· Lack of Operational Assistance


··· Operational Staff Perceptions



·Workplace Sabotage


·· Department / Agency Sabotage


·· Sponsored Workplace Sabotage


·· Sources & Instigators of sabotage


·· Rewards or Inducements for saboteurs


·· Types of Workplace sabotage


·· Organisation preparedness for dealing with sabotage


·· Workplace instigators of sabotage


·· Obedient Saboteurs


·· Knowledge of, and action against, sabotage


·· Identification of Counter-productive Behaviours in 
employees


·· Identification of Negative Motivations in employees


·· Identification of Employee Sabotage


·· Preventing Employee Sabotage


·· Sabotage trends


·· Targets and intended damage



·Staff: Critical Personal Debt / Repayment Level


·Staff: Personal Debt Repayment Problems


·Staff: Substance or Alcoholic Addiction


·Staff: Risk or Gambling Addiction


·Staff: Social or Sexual Misconduct


·Staff: Regulatory or Criminal Misconduct


·Staff: Instances of Racial Abuse or Comments


·Staff: Instances of Homophobic or Gender Abuse or Comments


·Staff: Instances of Religious Abuse or Comments


·Staff: Instances of Black or Ethnic Abuse or Comments


·Staff: Instances of Abuse or Comments against Foreigners or 
Immigrants


·Staff: Support of Right-Wing or Fringe Political Parties or Groups
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5.5.13 Government Departments & Agencies Performance





The above issues were scanned and examined for each of the 
Public Sector activities listed here below:





-Prime Minister's Office 





·Attorney General's Office
·· Crown Prosecution Service 


·· Government Legal Department 


·· Serious Fraud Office 


·· HM Crown Prosecution Service Inspectorate



·Cabinet Office
·· Prime Minister's Office


·· Office of the Leader of the House of Commons 


·· Office of the Leader of the House of Lords 


·· Crown Commercial Service 


·· Government Property Agency 


·· Civil Service Commission 


·· Equality & Human Rights Commission 


·· Advisory Committee on Business Appointments 


·· Boundary Commission for England 


·· Boundary Commission for Wales 


·· Committee on Standards in Public Life 


·· House of Lords Appointments Commission 


·· Security Vetting Appeals Panel 


·· Senior Salaries Review Body 


·· Commissioner for Public Appointments 


·· Government Estates Management 


·· Infrastructure & Projects Authority 


·· Office of the Registrar of Consultant 
Lobbyists 


·· Privy Council Office 


·· Civil Service 



·Department for Business, Energy & Industrial Strategy
·· Competition & Markets Authority 


·· HM Land Registry 


·· Ofgem 


·· Companies House 


·· The Insolvency Service 


·· Intellectual Property Office 


·· Met Office 


·· UK Space Agency 


·· Advisory Conciliation & Arbitration 
Service 


·· British Hallmarking Council 


·· Civil Nuclear Police Authority 


·· Coal Authority 


·· Committee on Climate Change 


·· Competition Service 


·· Nuclear Decommissioning Authority 


·· Small Business Commissioner 


·· UK Atomic Energy Authority 


·· UK Research & Innovation 


·· Committee on Fuel Poverty 


·· Committee on Radioactive Waste Management 


·· Industrial Development Advisory Board 


·· Land Registration Rule Committee 


·· Low Pay Commission 


·· Nuclear Liabilities Financing Assurance Board 


·· Regulatory Policy Committee 


·· Central Arbitration Committee 


·· Competition Appeal Tribunal 


·· Copyright Tribunal 


·· Ordnance Survey 


·· British Business Bank 


·· Certification Officer 


·· Commissioner for Shale Gas 


·· Council for Science & Technology 


·· Financial Reporting Council 


·· Government Office for Science 


·· Groceries Code Adjudicator 


·· Independent Complaints Reviewer 


·· Office of Manpower Economics 


·· Office of the Regulator of Community Interest 
Companies 


·· Oil & Gas Authority 


·· Pubs Code Adjudicator 



·Department for Digital, Culture, Media & Sport
·· The National Archives 


·· Arts Council England 


·· Birmingham Organising Committee for the 2022 
Commonwealth Games Ltd 


·· British Film Institute 


·· British Library 


·· British Museum 


·· Gambling Commission 


·· Geffrye Museum 


·· Heritage Lottery Fund (administered by the 
NHMF) 


·· Historic England 


·· Horniman Public Museum & Public Park Trust 


·· Horserace Betting Levy Board 


·· Imperial War Museum 


·· Information Commissioner's Office 


·· National Gallery 


·· National Heritage Memorial Fund 


·· The National Lottery Community Fund 


·· National Museums Liverpool 


·· National Portrait Gallery 


·· Natural History Museum 


·· Royal Armouries Museum 


·· Royal Museums Greenwich 


·· Science Museum Group 


·· Sir John Soane's Museum 


·· Sport England 


·· Sports Grounds Safety Authority 


·· Tate 


·· UK Anti-Doping 


·· UK Sport 


·· Victoria & Albert Museum 


·· VisitBritain 


··VisitEngland 


·· Wallace Collection 


·· The Advisory Council on National Records & 
Archives 


·· The Reviewing Committee on the Export of Works 
of Art & Objects of Cultural Interest 


·· The Theatres Trust 


·· Treasure Valuation Committee 


·· BBC 


·· Channel 4 


·· Historic Royal Palaces 


·· English Institute of Sport 


·· National Citizen Service 


·· Ofcom 


·· S4C 


·· UK Council for Internet Safety 



·Department for Education
·· Ofqual 


·· Ofsted 


·· Education & Skills Funding Agency 


·· Standards & Testing Agency 


·· Teaching Regulation Agency 


·· Construction Industry Training Board 


·· Engineering Construction Industry Training 
Board 


·· Institute for Apprenticeships & Technical 
Education 


·· LocatED 


·· Office for Students 


·· Office of the Children's Commissioner 


·· Student Loans Company 


·· School Teachers' Review Body 


·· Social Mobility Commission 


·· Child Safeguarding Practice Review Panel 


·· Independent Review Mechanism 


·· Office of the Schools Adjudicator 


·· UK Council for Internet Safety 



·Department for Environment, Food & Rural Affairs
·· Forestry Commission 


·· The Water Services Regulation Authority 


·· Animal & Plant Health Agency 


·· Centre for Environment, Fisheries & 
Aquaculture Science 


·· Rural Payments Agency 


·· Veterinary Medicines Directorate 


·· Agriculture & Horticulture Development Board 


·· Board of Trustees of the Royal Botanic Gardens 
Kew 


·· Consumer Council for Water 


·· Environment Agency 


·· Joint Nature Conservation Committee 


·· Marine Management Organisation 


·· National Forest Company 


·· Natural England 


·· Sea Fish Industry Authority 


·· Advisory Committee on Releases the Environment 


·· Independent Agricultural Appeals Panel 


·· Science Advisory Council 


·· Veterinary Products Committee 


·· Plant Varieties & Seeds Tribunal 


·· Broads Authority 


·· Covent Garden Market Authority 


·· Dartmoor National Park Authority 


·· Drinking Water Inspectorate 


·· Exmoor National Park Authority 


·· Lake District National Park Authority 


·· New Forest National Park Authority 


·· North York Moors National Park Authority 


·· Northumberland National Park Authority 


·· Peak District National Park Authority 


·· South Downs National Park Authority 


·· UK Co-ordinating Body 


·· Yorkshire Dales National Park Authority 



·Department for Exiting the European Union



·Department for International Development
·· Commonwealth Scholarship Commission in the UK 


·· Independent Commission for Aid Impact 


·· Government Equalities Office 



·Department for International Trade



·Department for Transport
·· Office of Rail & Road 


·· Driver & Vehicle Licensing Agency 


·· Driver & Vehicle Standards Agency 


·· Maritime & Coastguard Agency 


·· Vehicle Certification Agency 


·· British Transport Police Authority 


·· Directly Operated Railways Limited 


·· High Speed Two (HS2) Limited 


·· Northern Lighthouse Board 


·· Transport Focus 


·· Trinity House 


·· Independent Commission on Civil Aviation Noise 


·· Traffic Commissioners for Great Britain 


·· Civil Aviation Authority 


·· London & Continental Railways Limited 


·· Air Accidents Investigation Branch 


·· DfT OLR Holdings Limited 


·· Disabled Persons Transport Advisory Committee 


·· East West Railway Company Limited 


·· Highways England 


·· Marine Accident Investigation Branch 


·· Network Rail 


·· Rail Accident Investigation Branch 



·Department for Work & Pensions
·· Disabled People’s Employment Corporation (GB) 
Ltd 


·· Health & Safety Executive 


·· The Pensions Advisory Service 


·· The Pensions Regulator 


·· Single Financial Guidance Body 


·· Industrial Injuries Advisory Council 


·· Social Security Advisory Committee 


·· The Pension Protection Fund Ombudsman 


·· The Pensions Ombudsman 


·· National Employment Savings Trust (NEST) 
Corporation 


·· Office for Nuclear Regulation 


·· Pension Protection Fund 


·· BPDTS Ltd 


·· Independent Case Examiner 


·· Remploy Pension Scheme Trustees Ltd 



·Department of Health & Social Care
·· Medicines & Healthcare products Regulatory 
Agency 


·· Public Health England 


·· Care Quality Commission 


·· Health Education England 


·· Health Research Authority 


·· Human Fertilisation & Embryology Authority 


·· Human Tissue Authority 


·· NHS Blood & Transplant 


·· NHS Business Services Authority 


·· NHS Digital 


·· NHS England 


·· NHS Litigation Authority 


·· National Institute for Health & Care 
Excellence 


·· Advisory Committee on Clinical Excellence 
Awards 


·· British Pharmacopoeia Commission 


·· Commission on Human Medicines 


·· Committee on Mutagenicity of Chemicals in 
Food, Consumer Products & the Environment 


·· Independent Reconfiguration Panel 


·· NHS Pay Review Body 


·· Review Body on Doctors' & Dentists' 
Remuneration 


·· Accelerated Access Review 


·· Administration of Radioactive Substances 
Advisory Committee 


·· Morecambe Bay Investigation 


·· NHS Counter Fraud Authority 


·· NHS Improvement 


·· National Data Guardian 


·· National Information Board 


·· Porton Biopharma Limited



·Foreign & Commonwealth Office
·· Wilton Park 


·· British Council 


·· Great Britain-China Centre 


·· Marshall Aid Commemoration Commission 


·· Westminster Foundation for Democracy 


·· BBC World Service 


·· Chevening Scholarship Programme 


·· FC Services 


·· Government Communications Headquarters 


·· Secret Intelligence Service



·HM Treasury
·· NS&I 


·· Government Internal Audit Agency 


·· UK Debt Management Office 


·· Office for Budget Responsibility 


·· Royal Mint Advisory Committee 


·· The Crown Estate 


·· Financial Conduct Authority 


·· Infrastructure & Projects Authority 


·· National Infrastructure Commission 


·· Payment Systems Regulator 


·· Royal Mint 


·· UK Financial Investments Limited 


·· UK Government Investments



·Home Office
·· Disclosure & Barring Service 


·· Gangmasters & Labour Abuse Authority 


·· Independent Office for Police Conduct 


·· Office of the Immigration Services 
Commissioner 


·· Security Industry Authority 


·· Advisory Council on the Misuse of Drugs 


·· Animals in Science Committee 


·· Biometrics & Forensics Ethics Group 


·· Migration Advisory Committee 


·· Police Advisory Board for England & Wales 


·· Police Remuneration Review Body 


·· Technical Advisory Board 


·· Investigatory Powers Tribunal 


·· Police Discipline Appeals Tribunal 


·· Independent Anti-slavery Commissioner 


·· Biometrics Commissioner 


·· College of Policing 


·· Commission for Countering Extremism 


·· Forensic Science Regulator 


·· HM Inspectorate of Constabulary & Fire & 
Rescue Services 


·· Independent Chief Inspector of Borders & 
Immigration 


·· Independent Family Returns Panel 


·· Independent Reviewer of Terrorism Legislation 


·· Intelligence Services Commissioner 


·· Investigatory Powers Commissioner's Office 


·· National Counter Terrorism Security Office 


·· National Crime Agency Remuneration Review Body 


·· The Security Service 


·· Surveillance Camera Commissioner 


·· UK Council for Internet Safety 



·Ministry of Defence
·· Defence Electronics & Components Agency 


·· Defence Science & Technology Laboratory 


·· UK Hydrographic Office 


·· National Army Museum 


·· National Museum of the Royal Navy 


·· Royal Air Force Museum 


·· Single Source Regulations Office 


·· Advisory Committee on Conscientious Objectors 


·· Armed Forces' Pay Review Body 


·· Defence Nuclear Safety Committee 


·· Independent Medical Expert Group 


·· Nuclear Research Advisory Council 


·· Scientific Advisory Committee on the Medical 
Implications of Less-Lethal Weapons 


·· Veterans Advisory & Pensions Committees 


·· Central Advisory Committee on Compensation 


·· Advisory Group on Military Medicine 


·· Defence Academy of the United Kingdom 


·· Defence Sixth Form College 


·· Defence & Security Media Advisory Committee 


·· Fleet Air Arm Museum 


·· The Oil & Pipelines Agency 


·· Reserve Forces' & Cadets' Associations 


·· Royal Marines Museum 


·· Royal Navy Submarine Museum 


·· Service Complaints Ombudsman 


·· Service Prosecuting Authority 


·· United Kingdom Reserve Forces Association



·Ministry of Housing, Communities & Local Government 


·· Planning Inspectorate 


·· Queen Elizabeth II Conference Centre 


·· Ebbsfleet Development Corporation 


·· Homes England 


·· Housing Ombudsman 


·· Leasehold Advisory Service 


·· Regulator of Social Housing 


·· Valuation Tribunal Service 


·· Building Regulations Advisory Committee 


·· Valuation Tribunal for England 


·· Architects Registration Board 


·· Local Government & Social Care Ombudsman 


·· UK Holocaust Memorial Foundation



·Ministry of Justice
·· Criminal Injuries Compensation Authority 


·· HM Courts & Tribunals Service 


·· Her Majesty’s Prison & Probation Service 


·· Legal Aid Agency 


·· Office of the Public Guardian 


·· Cafcass 


·· Criminal Cases Review Commission 


·· Judicial Appointments Commission 


·· Legal Services Board 


·· Parole Board 


·· Youth Justice Board for England & Wales 


·· Advisory Committees on Justices of the Peace 


·· Civil Justice Council 


·· Civil Procedure Rule Committee 


·· Criminal Procedure Rule Committee 


·· Family Justice Council 


·· Family Procedure Rule Committee 


·· Independent Advisory Panel on Deaths in 
Custody 


·· Insolvency Rules Committee 


·· Law Commission 


·· Prison Service Pay Review Body 


·· Sentencing Council for England & Wales 


·· Tribunal Procedure Committee 


·· Academy for Social Justice 


·· HM Inspectorate of Prisons 


·· HM Inspectorate of Probation 


·· Independent Monitoring Boards 


·· Judicial Appointments & Conduct Ombudsman 


·· Judicial Office 


·· The Legal Ombudsman 


·· Official Solicitor & Public Trustee 


·· Prisons & Probation Ombudsman 


·· Victims' Commissioner



·Northern Ireland Office
·· Northern Ireland Human Rights Commission 


·· Parades Commission for Northern Ireland 


·· Boundary Commission for Northern Ireland



·Office of the Advocate General for Scotland 



·Office of the Leader of the House of Commons

·Office of the Leader of the House of Lords

·Office of the Secretary of State for Scotland
·· Boundary Commission for Scotland 



·Office of the Secretary of State for Wales 



·UK Export Finance

·· Export Guarantees Advisory Council 





·The Charity Commission
·Competition & Markets Authority
·Crown Prosecution Service
·Food Standards Agency
·Forestry Commission
·Government Actuary's Department
·Government Legal Department
·HM Land Registry
·HM Revenue & Customs
·NS&I
·The National Archives
·National Crime Agency
·Office of Rail & Road
·Ofgem
·Ofqual
·Ofsted
·Serious Fraud Office
·Supreme Court of the United Kingdom
·UK Statistics Authority
·The Water Services Regulation Authority



·Academy for Social Justice
·Accelerated Access Review
·The Adjudicator’s Office
·Administration of Radioactive Substances Advisory Committee
·Advisory Committee on Animal Feed
·Advisory Committee on Business Appointments
·Advisory Committee on Clinical Excellence Awards
·Advisory Committee on Conscientious Objectors
·Advisory Committee on Novel Foods & Processes
·Advisory Committee on Releases the Environment 


·Advisory Committee on the Microbiological Safety of Food
·Advisory Committees on Justices of the Peace
·The Advisory Council on National Records & Archives
·Advisory Council on the Misuse of Drugs
·Advisory Group on Military Medicine
·Advisory, Conciliation & Arbitration Service
·Agri-Food & Biosciences Institute (Northern Ireland)
·Agriculture & Horticulture Development Board
·Air Accidents Investigation Branch
·Animal & Plant Health Agency
·Animals in Science Committee
·Armed Forces' Pay Review Body
·Arts Council England
·Arts Council of Northern Ireland
·Arts Council of Wales
·Arts & Humanities Research Council
·BPDTS Ltd
·Bank of England
·Biometrics Commissioner
·Biometrics & Forensics Ethics Group
·Biotechnology & Biological Sciences Research Council
·Birmingham Organising Committee for the 2022 Commonwealth Games 
Ltd
·Board of Trustees of the Royal Botanic Gardens Kew
·Boundary Commission for England
·Boundary Commission for Northern Ireland
·Boundary Commission for Scotland
·Boundary Commission for Wales
·British Business Bank
·British Council
·British Film Institute
·British Hallmarking Council
·British Library
·British Museum
·British Pharmacopoeia Commission
·British Transport Police Authority
·Broads Authority
·Building Regulations Advisory Committee
·Cafcass
·Care Quality Commission
·Careers Wales
·Central Advisory Committee on Compensation
·Central Arbitration Committee
·Centre for Environment, Fisheries & Aquaculture Science
·Centre for the Protection of National Infrastructure
·Certification Officer
·Chevening Scholarship Programme
·Child Safeguarding Practice Review Panel
·Civil Justice Council
·Civil Nuclear Police Authority
·Civil Procedure Rule Committee
·Civil Service Commission
·Coal Authority
·College of Policing
·Commission for Countering Extremism
·Commission on Human Medicines
·Commissioner for Public Appointments
·Commissioner for Shale Gas
·Committee on Climate Change
·Committee on Fuel Poverty
·Committee on Mutagenicity of Chemicals in Food, Consumer Products 
& the Environment
·Committee on Radioactive Waste Management
·Committee on Standards in Public Life
·Committee on Toxicity of Chemicals in Food, Consumer Products & 
the Environment
·Commonwealth Scholarship Commission in the UK
·Companies House
·Company Names Tribunal
·Competition Appeal Tribunal
·Competition Service
·Construction Industry Training Board
·Consumer Council for Water
·Copyright Tribunal
·Council for Science & Technology
·Covent Garden Market Authority
·Criminal Cases Review Commission
·Criminal Injuries Compensation Authority
·Criminal Procedure Rule Committee
·Crown Commercial Service
·The Crown Estate
·Dartmoor National Park Authority
·Defence Academy of the United Kingdom
·Defence Electronics & Components Agency
·Defence Nuclear Safety Committee
·Defence Science & Technology Laboratory
·Defence Sixth Form College
·Defence & Security Media Advisory Committee
·Department for Communities (Northern Ireland)
·· Northern Ireland Housing Executive 


·· Arts Council of Northern Ireland 


·Department for Infrastructure (Northern Ireland)
·Department for the Economy (Northern Ireland)
·Department of Agriculture, Environment & Rural Affairs (Northern 
Ireland)
·· Agri-Food & Biosciences Institute (Northern 
Ireland) 


·· Livestock & Meat Commission for Northern 
Ireland 


·Department of Education (Northern Ireland)
·· Northern Ireland Council for the Curriculum, 
Examinations & Assessment 


·Department of Finance (Northern Ireland)
·Department of Health (Northern Ireland)
·· Public Health Agency (Northern Ireland) 


·Department of Justice (Northern Ireland)
·· Northern Ireland Policing Board 


·· Police Service of Northern Ireland 


·· Office of the Police Ombudsman for Northern 
Ireland 


·DfT OLR Holdings Limited
·Directly Operated Railways Limited
·Disabled People’s Employment Corporation (GB) Ltd
·Disabled Persons Transport Advisory Committee
·Disclosure & Barring Service
·Dounreay
·Drinking Water Inspectorate
·Driver & Vehicle Licensing Agency
·Driver & Vehicle Standards Agency
·East West Railway Company Limited
·Ebbsfleet Development Corporation
·Economic & Social Research Council
·Education & Skills Funding Agency
·The Electoral Commission
·Engineering Construction Industry Training Board
·Engineering & Physical Sciences Research Council
·English Institute of Sport
·Environment Agency
·Equality & Human Rights Commission
·Estyn
·The Executive Office (Northern Ireland)
·Exmoor National Park Authority
·Export Guarantees Advisory Council
·FC Services
·Family Justice Council
·Family Procedure Rule Committee
·Financial Conduct Authority
·Financial Reporting Council
·Fire Service College
·Fleet Air Arm Museum
·Forensic Science Regulator
·Forest Research
·Forestry England
·Gambling Commission
·Gangmasters & Labour Abuse Authority
·Geffrye Museum
·General Advisory Committee on Science
·Government Communications Headquarters
·· Centre for the Protection of National 
Infrastructure 


·Government Equalities Office
·Government Estates Management
·Government Internal Audit Agency
·Government Office for Science
·Government Property Agency
·Great Britain-China Centre
·Groceries Code Adjudicator
·HM Courts & Tribunals Service
·HM Crown Prosecution Service Inspectorate
·HM Inspectorate of Constabulary & Fire & Rescue Services
·HM Inspectorate of Prisons
·HM Inspectorate of Probation
·HM Prison Service
·Health Education England
·Health Research Authority
·Health & Safety Executive
·Her Majesty's Government Communications Centre
·Her Majesty’s Prison & Probation Service
·· HM Prison Service 


·· National Probation Service 


·Heritage Lottery Fund (NHMF)
·High Speed Two (HS2) Limited
·Higher Education Statistics Agency
·Highways England
·Historic England 


·Homes England
·Horniman Public Museum & Public Park Trust
·Horserace Betting Levy Board
·House of Lords Appointments Commission
·Housing Ombudsman
·Human Fertilisation & Embryology Authority
·Human Tissue Authority
·Imperial War Museum
·Independent Advisory Panel on Deaths in Custody
·Independent Agricultural Appeals Panel
·Independent Anti-slavery Commissioner
·Independent Case Examiner
·Independent Chief Inspector of Borders & Immigration
·Independent Commission for Aid Impact
·Independent Commission on Civil Aviation Noise
·Independent Commission on Freedom of Information
·Independent Complaints Reviewer
·Independent Dormant Assets Commission
·Independent Family Returns Panel
·Independent Medical Expert Group
·Independent Monitoring Boards
·Independent Office for Police Conduct
·Independent Parliamentary Standards Authority
·Independent Reconfiguration Panel
·Independent Review Mechanism
·Independent Reviewer of Terrorism Legislation
·Industrial Development Advisory Board
·Industrial Injuries Advisory Council
·Information Commissioner's Office
·Infrastructure & Projects Authority
·Insolvency Rules Committee
·The Insolvency Service
·Institute for Apprenticeships & Technical Education
·Intellectual Property Office
·· Company Names Tribunal 


·Intelligence Services Commissioner
·Investigatory Powers Commissioner's Office
·Investigatory Powers Tribunal
·Iraq Inquiry
·Joint Nature Conservation Committee
·Judicial Appointments Commission
·Judicial Appointments & Conduct Ombudsman
·Judicial Office
·Lake District National Park Authority
·Lammy Review
·Land Registration Rule Committee
·Law Commission
·Leasehold Advisory Service
·Legal Aid Agency
·The Legal Ombudsman
·Legal Services Board
·Livestock & Meat Commission for Northern Ireland
·Local Government & Social Care Ombudsman
·LocatED
·Low Level Waste Repository Ltd
·Low Pay Commission
·Macur Review
·Magnox Ltd
·Marine Accident Investigation Branch
·Marine Management Organisation
·Maritime & Coastguard Agency
·Marshall Aid Commemoration Commission
·Medical Research Council
·Medicines & Healthcare products Regulatory Agency
·Met Office
·Migration Advisory Committee
·Morecambe Bay Investigation
·NHS Blood & Transplant
·NHS Business Services Authority
·NHS Counter Fraud Authority
·NHS Digital
·NHS England
·NHS Improvement
·NHS Litigation Authority
·NHS Pay Review Body
·NHS Wales Informatics Service
·National Army Museum
·National Citizen Service
·National Counter Terrorism Security Office
·National Crime Agency Remuneration Review Body
·National Data Guardian
·National Forest Company
·National Gallery
·National Heritage Memorial Fund
·National Information Board
·National Infrastructure Commission
·National Institute for Health & Care Excellence
·The National Lottery Community Fund
·National Museum of the Royal Navy

·National Museums Liverpool
·National Portrait Gallery
·National Probation Service
·Natural England
·Natural Environment Research Council
·Natural History Museum
·Natural Resources Wales
·Network Rail
·New Forest National Park Authority
·North York Moors National Park Authority
·Northern Ireland Council for the Curriculum, Examinations & 
Assessment
·Northern Ireland Housing Executive
·Northern Ireland Human Rights Commission
·Northern Ireland Policing Board
·Northern Ireland Statistics & Research Agency
·Northern Lighthouse Board
·Northumberland National Park Authority
·Nuclear Decommissioning Authority
·· Dounreay 


·· Low Level Waste Repository Ltd 


·· Magnox Ltd 


·· Radioactive Waste Management 


·· Sellafield Ltd 


·Nuclear Liabilities Financing Assurance Board
·Nuclear Research Advisory Council
·Ofcom
·Office for Budget Responsibility
·Office for National Statistics
·Office for Students
·Office of Manpower Economics
·Office of Tax Simplification
·Office of the Children's Commissioner
·Office of the Immigration Services Commissioner
·Office of the Police Ombudsman for Northern Ireland
·Office of the Public Guardian
·Office of the Registrar of Consultant Lobbyists
·Office of the Regulator of Community Interest Companies
·Office of the Schools Adjudicator
·Official Solicitor & Public Trustee
·Oil & Gas Authority
·The Oil & Pipelines Agency
·Parades Commission for Northern Ireland
·The Parliamentary & Health Service Ombudsman
·Parole Board
·Payment Systems Regulator
·Peak District National Park Authority
·The Pension Protection Fund Ombudsman
·The Pensions Advisory Service 


·The Pensions Ombudsman
·The Pensions Regulator
·Planning Inspectorate
·Plant Varieties & Seeds Tribunal
·Police Advisory Board for England & Wales
·Police Discipline Appeals Tribunal
·Police Remuneration Review Body
·Police Service of Northern Ireland
·Porton Biopharma Limited
·Prison Service Pay Review Body
·Prisons & Probation Ombudsman
·Privy Council Office
·Probation Board for Northern Ireland
·Professional Standards Authority for Health & Social Care
·Public Health Agency (Northern Ireland)
·Public Health England
·Public Health Wales
·Public Prosecution Service for Northern Ireland
·Pubs Code Adjudicator
·Queen Elizabeth II Conference Centre
·Radioactive Waste Management
·Rail Accident Investigation Branch
·Rail Safety & Standards Board
·Regulator of Social Housing
·Regulatory Policy Committee
·Remploy Pension Scheme Trustees Ltd
·Reserve Forces' & Cadets' Associations
·Review Body on Doctors' & Dentists' Remuneration
·The Reviewing Committee on the Export of Works of Art & Objects of 
Cultural Interest
·Royal Air Force Museum
·Royal Armouries Museum
·Royal Marines Museum
·Royal Mint
·Royal Mint Advisory Committee
·Royal Museums Greenwich
·Royal Navy Submarine Museum
·Rural Payments Agency
·· Independent Agricultural Appeals Panel 


·S4C
·School Teachers' Review Body
·Science Advisory Council
·Science Museum Group
·Science & Technology Facilities Council
·Scientific Advisory Committee on the Medical Implications of 
Less-Lethal Weapons
·Sea Fish Industry Authority
·Secret Intelligence Service
·Security Industry Authority
·The Security Service
·· Centre for the Protection of National 
Infrastructure 


·Security Vetting Appeals Panel
·Sellafield Ltd
·Senior Salaries Review Body
·Sentencing Council for England & Wales
·Service Complaints Ombudsman
·Service Prosecuting Authority
·Single Financial Guidance Body
·Single Source Regulations Office
·Sir John Soane's Museum
·Small Business Commissioner
·Social Mobility Commission
·Social Science Research Committee
·Social Security Advisory Committee
·South Downs National Park Authority
·Sport England
·Sports Council for Wales
·Sports Grounds Safety Authority
·Stabilisation Unit
·Standards & Testing Agency
·Student Loans Company
·Surveillance Camera Commissioner
·Tate
·Teaching Regulation Agency
·Technical Advisory Board
·The Theatres Trust
·Traffic Commissioners for Great Britain
·Transport Focus
·Treasure Valuation Committee
·Tribunal Procedure Committee
·Trinity House
·UK Anti-Doping
·UK Atomic Energy Authority
·UK Co-ordinating Body
·UK Council for Internet Safety
·UK Debt Management Office
·UK Financial Investments Limited
·UK Government Investments
·· UK Financial Investments Limited 


·UK Holocaust Memorial Foundation
·UK Hydrographic Office
·UK Research & Innovation
·· Arts & Humanities Research Council 


·· Biotechnology & Biological Sciences Research 
Council 


·· Economic & Social Research Council 


·· Engineering & Physical Sciences Research 
Council 


·· Medical Research Council 


·· Natural Environment Research Council 


·· Science & Technology Facilities Council 


·UK Space Agency
·UK Sport
·United Kingdom Reserve Forces Association
·Valuation Office Agency
·Valuation Tribunal Service
·Valuation Tribunal for England
·Vehicle Certification Agency
·Veterans Advisory & Pensions Committees
·Veterinary Medicines Directorate
·Veterinary Products Committee
·Victims' Commissioner
·Victoria & Albert Museum
·VisitBritain
·VisitEngland
·Wales Audit Office
·Wallace Collection
·Welsh Language Commissioner
·Westminster Foundation for Democracy
·Wilton Park
·Yorkshire Dales National Park Authority
·Youth Justice Board for England & Wales



·Bona Vacantia
·Border Force
·British Cattle Movement Service
·Cabinet Office Board
·Centre for Connected & Autonomous Vehicles
·Chief Fire & Rescue Adviser
·Civil Nuclear Constabulary
·Civil Service Board
·Civil Service Fast Stream
·Civil Service Fast Track Apprenticeship
·Civil Service Reform
·Civil Service Resourcing
·Defence Equipment & Support
·Defence Infrastructure Organisation
·Defence Nuclear Organisation
·Defence Safety Authority
·Defence & Security Accelerator
·Department for International Trade Defence & Security Organisation
·Digital, Data & Technology Profession 


·District Valuer Services (DVS)
·Employment Agency Standards Inspectorate
·Export Control Joint Unit
·Financial Services Trade & Investment Board
·Further Education Commissioner
·Geospatial Commission
·Government Chemist
·Government Commercial Function
·Government Communication Service
·Government Corporate Finance Profession
·Government Digital Service
·Government Economic Service
·Government Finance Profession
·Government Knowledge & Information Management Profession
·Government Legal Profession
·Government Occupational Psychology Profession
·Government Operational Research Service
·Government Partnerships International
·Government Planning Inspectors
·Government Planning Profession
·Government Property Profession
·Government Science & Engineering Profession
·Government Security Profession
·Government Social Research Profession
·Government Statistical Service
·Government Tax Profession
·Government Veterinary Services
·HM Nautical Almanac Office
·HM Passport Office
·Healthcare UK
·Human Resources Profession
·Immigration Enforcement
·Innovate UK
·Intelligence Analysis
·Internal Audit Profession
·Joint Forces Command
·Life Sciences Organisation
·Medical Profession
·Military Aviation Authority
·National Cyber Security Centre
·National security & intelligence
·Office for Artificial Intelligence
·Office for Civil Society
·Office for Disability Issues
·Office for Life Sciences
·Office for Low Emission Vehicles
·Office for Product Safety & Standards
·Office of Financial Sanctions Implementation
·Office of the Parliamentary Counsel
·Offshore Petroleum Regulator for Environment & Decommissioning
·Open Public Services
·Operational Delivery Profession
·Policy Profession
·Preventing Sexual Violence Initiative
·Procurement profession
·Project Delivery Profession
·Queen's Harbour Master
·Race Disparity Unit
·Rural Development Programme for England Network
·Schools Commissioners Group
·UK Visas & Immigration
·Veterans UK
·jHub Defence Innovation



·Architects Registration Board
·BBC
·BBC World Service
·Channel 4
·Civil Aviation Authority
·Historic Royal Palaces
·London & Continental Railways Limited
·National Employment Savings Trust (NEST) Corporation
·Office for Nuclear Regulation
·Ordnance Survey
·Pension Protection Fund



·Northern Ireland Executive
·The Scottish Government
·Welsh Government








 









6. Business





6.1 Macro-Economic Stability





The United Kingdom is entering a period of fiscal instability 
of a sort not seen since 1914 and 1939. The difference is that both in 1914 and 
1939 there was a degree of social cohesion which does not exist now; and, more 
importantly, in 1914 and 1939 the United Kingdom had some financial reserves (or 
assets to sell), plus amenable international lenders like the U.S.A.





There is now and hereafter a much reduced ability of the 
United Kingdom to weather the forthcoming fiscal storms; the family silver has 
long since been pawned, the population and government have demonstrated 
themselves to be mentally unstable and unreliable, and the previously charitable 
Americans have turned into loan sharks. 





Fiscal management of the British Economy has always been a 
very difficult undertaking for the native politicians, and in general the 
country has lurched from one financial crisis to another: 1812–21, 1857-8, 
1867–9, 1873-96, 1919-21, 1930-31, 1939-48, 1956, 1961, 1973, 1974, 1975, 1980, 
1981, 1990, 1991, 2008, and those that follow.





The stark fact is that native politicians have never been 
able to adequately comprehend, plan or control the British Economy. 





During the 1950s, 1960s, and early 1970s the United Kingdom 
politicians were fully aware that the country was finding it difficult surviving 
in a global economy. The options for the British were:





1)Go it alone – this was seen by the British Government as being implausible;


2)Become the 51th State of the United States – the Americans scoffed at this;


3)Join the Common Market – the French were not keen on this.





For many years the French had blocked the United Kingdom 
accession to the Common Market, this was based on their opinion that the British 
would be obstructive and disorganised; and that in all events "we (the British) cannot organise a piss-up 
in a brewery" according to one 
member of the Edward Heath negotiating team.





One significant outcome of the United Kingdom membership of 
the European Union was that since 1973 (and until the generous bail-out of the 
banks in 2008) the United Kingdom was able to keep the National Debt relatively 
stable at about 40% of GDP. This was a period of relative economic and fiscal 
stability.





Since Brexit, the United Kingdom has now opted out of Option 
3, and is now left with either ‘Going it Alone’ is a world economic and 
competitive environment which is far more brutal than at any time in the past, 
or becoming some sort of U.S. overseas territory. Indeed if the British 
Government could 
organise a consortium of Trump, Bezos, Zuckerberg, Gates, and Buffet, 
perhaps the country could be privatised, sold off, and re-opened as an 
American off-shore amusement park. 





The Macro-Economic stability of the United Kingdom is, once 
again, extremely uncertain and is now subject to world forces, without the 
protective umbrella of the European Union. 





Central to the social issues and deprivations in the United 
Kingdom is the question of the country’s ability to provide and develop a 
sustainable economic environment which would in turn provide the funds for the 
maintenance of the economic and social wellbeing of the population.








6.2 Fiscal Stability





The difference between the fiscal stresses imposed on the 
United Kingdom in the past (1914, 1939, 1976, 1989, 1992, and 2008) and the 
current and upcoming fiscal stress is the relative confidence enjoyed by both 
the national image and implied respectability of the United Kingdom, and the 
relative mental rationality and stability of those in Government. 





Since 2016 the United Kingdom Government has ignited a 
firework display of psychopathy, coupled with a distasteful moral laxity which 
has enabled those in Government to glibly consider the abandonment of 
international laws, treaties, and agreements; for example, a disregard for the 
Good Friday Agreement and the speculation that Britain would skip out of the 
European Union club without paying their bar bill. This has exposed both the 
standing of the United Kingdom and the sanity of those in Government to the 
suspicion that the country has turned itself into a basically dishonest country 
which is home to a gang of cheap spivs.





The United Kingdom has for the last 100 years gone ‘cap in 
hand’ to international bankers, the Americans, the Colonies, the International 
Monetary Fund, the European Union, and others; however, in the past there was 
some belief in the eyes of the world that there was a degree of honour and 
sanity in the United Kingdom; those sentiments have been rapidly draining away 
since 2016. It seems hardly likely that in the future the international 
community is likely to continue lending the United Kingdom money to keep its 
economy afloat.





This means that during the next Sterling Crisis the United 
Kingdom is likely to be seen as insolvent and therefore not able to borrow to 
pay for the basic social needs. This in turn will have a drastic impact on 
business, and drastically devalue the investments of overseas investors.





6.3 Currency Stability





Before the 2008 Financial Crisis the National Debt of the 
United Kingdom was about 40% of GDP, this has risen to 88% and will increase 
further during the next 5 years to over 100%; and this is a level not seen since 
the WW1-Great Depression-WW2 economic malaise; and before that the period of the 
Napoleonic Wars.





During each of these above periods of National Debt growth 
Sterling lost between about 30% of its value against the US Dollar, and 
therefore one might fully expect Sterling to fall to perhaps $0.80 during the 
next several years. 





Since 2000 Sterling has also lost 30% against the Euro, and 
one might expect Sterling to fall to €0.60 during the next few years; thereby 
many basic items purchased by the population will be 30% more expensive.





In addition to this is the possibility of another ‘Sterling 
Crisis’ similar to those of 1976, 1989 and 1992, during which Sterling lost 20%, 
10%, and 15% respectively. The repeating ‘Sterling Crisis’ episodes were 
primarily due to economic recessions and a loss of confidence in the Government 
of the United Kingdom.





An additional factor, not present at any time in the past, is 
the level of Personal Debt which is now 150% of GDP.





During the next several years the United Kingdom will be 
battered by a combination of events and this will have a drastic impact on the 
value of Sterling:





-Increasing National Debt


-Extremely low international confidence in the United Kingdom


-Sterling Crisis


-Personal Debt, Interest Rate Rises, and Inflation





Given the above fiscal drivers, it is possible that Sterling 
will not fall by 30%, but by 50%. Thereby businesses investing in the 
United Kingdom might suspect that an investment now will only be worth half its 
value in a few years hence.








6.4 Business Viability





The Full Database contains analysis, surveys, business 
drivers, and the metrics which allow for the determination of the viability and 
potential for success for existing and new businesses and investment in 
East Lothian.





This data is classified under the 800 main SIC headings (see 
Appendix B). The main headings are then available as about 16,500 individual 
economic activities (see Appendix C) which specify distinct products and 
services.








These cover the following areas of economic activities:




 1 
Crop & animal production, hunting & related service activities


 2 
Forestry & logging


 3 
Fishing & aquaculture


 5 
Mining of coal & lignite


 6 
Extraction of crude petroleum & natural gas


 7 
Mining of metal ores


 8 
Other mining & quarrying


 9 
Mining support service activities


10 
Manufacture of food products


11 
Manufacture of beverages


12 
Manufacture of tobacco products


13 
Manufacture of textiles


14 
Manufacture of wearing apparel


15 
Manufacture of leather & related products


16 
Manufacture of wood & of products of wood & cork


17 
Manufacture of paper & paper products


18 
Printing & reproduction of recorded media


19 
Manufacture of coke & refined petroleum products


20 
Manufacture of chemicals & chemical products


21 
Manufacture of basic pharmaceutical products & pharmaceutical preparations


22 
Manufacture of rubber & plastic products


23 
Manufacture of other non-metallic mineral products


24 
Manufacture of basic metals


25 
Manufacture of fabricated metal products, except machinery & equipment


26 
Manufacture of computer, electronic & optical products


27 
Manufacture of electrical equipment


28 
Manufacture of machinery & equipment.


29 
Manufacture of motor vehicles, trailers & semi-trailers


30 
Manufacture of other transport equipment


31 
Manufacture of furniture


32 
Other manufacturing


33 
Repair & installation of machinery & equipment


35 
Electricity, gas, steam & air conditioning supply


36 
Water collection, treatment & supply


37 
Sewerage


38 
Waste collection, treatment & disposal activities; materials recovery


39 
Remediation activities & other waste management services.


41 
Construction of buildings


42 
Civil engineering


43 
Specialised construction activities


45 
Wholesale & retail trade & repair of motor vehicles & motorcycles


46 
Wholesale trade, except of motor vehicles & motorcycles


47 
Retail trade, except of motor vehicles & motorcycles


49 
Land transport & transport via pipelines


50 
Water transport


51 
Air transport


52 
Warehousing & support activities for transportation


53 
Postal & courier activities


55 
Accommodation


56 
Food & beverage service activities


58 
Publishing activities


59 
Motion picture, video & television programme production, sound recording & music 
publishing


60 
Programming & broadcasting activities


61 
Telecommunications


62 
Computer programming, consultancy & related activities


63 
Information service activities


64 
Financial service activities, except insurance & pension funding


65 
Insurance, reinsurance & pension funding, except compulsory social security


66 
Activities auxiliary to financial services & insurance activities


68 
Real estate activities


69 
Legal & accounting activities


70 
Activities of head offices; management consultancy activities


71 
Architectural & engineering activities; technical testing & analysis


72 
Scientific research & development


73 
Advertising & market research


74 
Other professional, scientific & technical activities


75 
Veterinary activities


77 
Rental & leasing activities


78 
Employment activities


79 
Travel agency, tour operator & other reservation service & related activities


80 
Security & investigation activities


81 
Services to buildings & landscape activities


82 
Office administrative, office support & other business support activities


84 
Public administration & defence; compulsory social security


85 
Education


86 
Human health activities


87 
Residential care activities


88 
Social work activities without accommodation


90 
Creative, arts & entertainment activities


91 
Libraries, archives, museums & other cultural activities


92 
Gambling & betting activities


93 
Sports activities & amusement & recreation activities


94 
Activities of membership organisations


95 
Repair of computers & personal & household goods


96 
Other personal service activities








The database provides an analysis of each if these 800 
economic sectors and 16,500 activities for the United Kingdom, and where 
appropriate in East Lothian.





The data provides for the forecast growth, or otherwise, of 
these sectors and activities, together with the financial implications for the 
sectors and the economy in general. 








6.5 Financial Viability





The Financial Viability of existing and new businesses and 
investment in East Lothian is considered with detailed financial analyses for 
(where relevant and appropriate) each of the 800 main SIC headings, sub-divided 
by the 16,500 individual economic activities.





Essentially, the data provides two Financial Scenario 
datasets: firstly, the currently financial situation pertaining to any existing 
companies, organisations or individuals engaged in the activities in 
East Lothian; and secondly, a prognosis of the financial situation which new 
companies or investment establishing in East Lothian are likely to experience 
over a period of 7 years, and a 14 year medium term projection.








Data for East Lothian:


Financial data


The databases will give Financial data for each of the below 
Financial Data and Margins by year Historic and Forecast.
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6.5.1 Company Balance Sheet Data


Total Sales, Domestic Sales, 
Exports, Pre-tax Profit, Interest Paid, Non-trading Income, Operating Profit, 
Depreciation: Structures, Depreciation: Plant and 
Equipment, Depreciation: Miscellaneous Items, Total Depreciation, 
Trading Profit, Intangible Assets, Intermediate Assets, Fixed Assets: 
Structures, Fixed Assets: Plant and Equipment, Fixed Assets: Miscellaneous 
Items, Fixed Assets, Capital Expenditure on Structures, Capital Expenditure on 
Plant and Equipment, Capital Expenditure on Vehicles, Capital Expenditure on 
Data Processing Equipment, Capital Expenditure on Miscellaneous Items, Total 
Capital Expenditure, Retirements: Structures, Retirements: Plant and 
Equipment, Retirements: Miscellaneous Items, Total Retirements, Total 
Fixed Assets, Finished Product Stocks, Work in Progress as Stocks, Materials as 
Stocks, Total Stocks / Inventory, Debtors, Total Maintenance Costs, Services 
Purchased, Miscellaneous Current Assets, Total Current Assets, Total Assets, 
Creditors, Short Term Loans, Miscellaneous Current Liabilities, Total Current 
Liabilities, Net Assets / Capital Employed, Shareholders Funds, Long Term Loans, 
Miscellaneous Long Term Liabilities, Workers, Hours Worked, Work in 1st Quarter, 
Work in 2nd Quarter, Work in 3rd Quarter, Work in 4th Quarter, Total Employees, 
Raw Materials Cost, Finished Materials Cost, Fuel Cost, Electricity Cost, Total 
Input Supplies / Materials and Energy Costs, Payroll Costs, Wages, Directors' 
Remunerations, Employee Benefits, Employee Commissions, Total Employees 
Remunerations, Sub Contractors, Rental & Leasing: Structures, Rental & Leasing: 
Plant and Equipment, Total Rental & Leasing Costs, Maintenance: Structures, 
Maintenance: Plant and Equipment, Communications Costs, Miscellaneous Expenses, 
Sales Personnel Variable & Commission Costs, Sales Expenses and Costs, Sales 
Materials Costs, Total Sales Costs, Distribution Fixed Costs, Distribution 
Variable Costs, Warehousing Fixed Costs, Warehousing Variable Costs, Physical 
Handling Fixed Costs, Physical Handling Variable Costs, Physical Process Fixed 
Costs, Physical Process Variable Costs, Total Distribution and Handling Costs, 
Mailing & Correspondence Costs, Media Advertising Costs, Advertising Materials & 
Print Costs, POS & Display Costs, Exhibition & Events Costs, Total Advertising 
Costs, Product Returns & Rejection Costs, Product Installation & Re-Installation 
Costs, Product Breakdown & Post Installation Costs, Product Systems & 
Configuration Costs, Product Service & Maintenance Costs, Customer Problem 
Solving & Customer Complaint Costs, Total After-Sales Costs, Total Marketing 
Costs, New Technology Expenditure, New Production Technology Expenditure, Total 
Research and Development Expenditure, Total Operational & Process Costs, Debtors 
within Agreed Terms, Debtors Outside Agreed Terms, Un-recoverable Debts.
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6.5.2 Financial Margins & Ratios Data


Return on Capital, Return on Assets, 
Return on Shareholders' Funds, Pre-tax Profit Margins, Operating Profit Margin, 
Trading Profit Margin, Return on Investment, Assets Utilisation (given as a 
ratio of Sales to Total Assets), Sales as a ratio of Fixed Assets, Stock 
Turnover (Sales as a ratio of Stocks), Credit Period, Creditors' Ratio (given as 
Creditors divided by Sales times 365 days), Default Debtors given as a Ratio of 
Total Debtors, Un-Recoverable Debts given as a Ratio of Total Debts, Working 
Capital / Sales, Materials & Energy Costs as a % of Sales, Added Value, 
Investment as a Ratio of Added Value, Value of Plant & Equipment as a % of 
Sales, Vertical Integration (Value Added as a % of Sales), Research & 
Development Investment as a % of Sales, Capital Expenditure Investment as a % of 
Sales, Marketing Costs as a % of Sales, Current Ratio (Current Assets as a ratio 
of Current Liabilities), Quick Ratio, Borrowing Ratio (or Total Debt as a ratio 
of Net Worth), Equity Ratio (Shareholders Funds as a ratio of Total 
Liabilities), Income Gearing, Total Debt as a ratio of Working Capital, Debt 
Gearing Ratio (Long Term Loans as a ratio of Net Worth), Average Remuneration 
(all employees - full and part), Profit per Employee, Sales per Employee, 
Remunerations / Sales, Fixed Assets per Employee, Capital Employed per Employee, 
Total Assets per Employee, Value of Average Investment per Employee, Value Added 
per Employee, Materials Costs as a % of Sales, Wage Costs as a % of Sales, 
Payroll and Wages as a Ratio to Materials, Variable Costs as a % of Sales, Fixed 
Costs as a % of Sales, Fixed Costs as a Ratio of Variable Costs, Distribution 
Costs as a % of Sales, Warehousing Costs as a % of Sales, Physical Costs as a % 
of Sales, Fixed as a Ratio of Variable Distribution Costs, Fixed as a Ratio of 
Variable Warehousing Costs, Fixed as a Ratio of Variable Physical Costs, Fixed 
as a Ratio of Variable Total Distribution & Handling Costs, Product Returns & 
Rejections Costs as a % of Sales, Product Installation & Associated Costs as a % 
of Sales, Product Breakdown & Associated Costs as a % of Sales, Product Systems 
& Associated Costs as a % of Sales, Product Service & Associated Costs as a % of 
Sales, Customer Complaint & Associated Costs as a % of Sales, Stock Work in 
Progress & Materials as a Ratio of Finished Products, Stock Materials as a Ratio 
of Work in Progress, Un-recoverable Debts as a Ratio of Total Debt, 
Un-recoverable Debts as a Ratio of Debts Within Agreed Terms, Total Sales Costs 
as a % of Sales, Total Distribution & Handling Costs as a % of Sales, Total 
Advertising Costs as a % of Sales, Total After-Sales Costs as a % of Sales, 
Total Customer Compensation Costs as a % of Sales, Total Variable Marketing 
Costs as a % of Sales, Total Fixed Marketing Costs as a % of Sales, Total Fixed 
Marketing Costs as a Ratio of Total Variable Marketing Co, Variable Sales 
Personnel Costs as a Ratio of Marketing Costs, Variable Distribution & Handling 
Costs as a Ratio of Marketing Costs, Variable Advertising Costs as a Ratio of 
Marketing Costs, Variable After-Sales Costs as a Ratio of Marketing Costs, Sales 
Personnel Variable Costs as a Ratio of Sales, Sales Personnel Variable Costs as 
a Ratio of Debtors, Sales Personnel Variable Costs as a Ratio of Un-Recoverable 
Debtors, Exports as a % of Sales, $ Hourly Pay Rate, $ Hourly Wage Rate, Capital 
Employed.








6.6 Business Drivers & Business Constraints





Business Drivers and Business Constraints are the core 
indicators for medium and long-term business viability and profitability in 
East Lothian, and any investor going to the area must be cognisant of these 
factors and be able to manage such issues.
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6.6.1 Business Drivers

  Assured Customer Behaviours

  Asymptotic Growth Levels

  Barriers to entry

  Competitive Rivalry

  Consumer / End User Demand

  Customer Behavioural Trends

  Customer Behaviours

  Customer Buyer Power

  Customer Churn

  Customer Demographic Trends

  Customer Expectations

  Customer Fickleness

  Customer Geographic Trends

  Customer Loyalty

  Customer Needs

  Customer Psychographic Trends

  Customer Satisfaction

  Discretionary Customer 	Behaviours

  Emotive Customer Behaviours

  General Propensity to Purchase

  Market Change

  Market Definition Accuracy

  Market Forecasts: Overestimates

  Market Forecasts: Underestimates

  Market Growth Rates

  Market Maturity Levels

  Market Penetration Levels

  Market Profitability

  Market Saturation Points

  Market Segmentation 
	Opportunities

  Market size: Current

  Market size: Future

  Market Trends

  Marketing Communication

  New Market Opportunities

  New Product Introductions

  Selling Efficiencies

  Service Efficiency

  Service Quality Perceived

  Service Reliability

  Service Reputation

  Supplier power

  Threat of Substitute 
	Products
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6.6.2 Customer Drivers

  End-Use Marketing 
	Sensitivity

  End-Use Customer Price 
	Sensitivity

  End-Use Product Features 
	Sensitivity

  End-Use Customer Quality 
	Sensitivity

  End-Use Customer Segment 
	Marketing Costs

  End-Use Customer 
	Segmentation
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6.6.3 Demand Drivers

  Demand and Macroeconomics

  Demand Base Levels

  Demand Components

  Demand Components 
	Identification

  Demand Curve Location

  Demand Cycle

  Demand Discontinuities

  Demand Driver Identification

  Demand Price Shifts

  Demand Projection Certainty

  Demand Robustness

  Demand Seasonality

  Demand Sensitivity Points

  Demand Variability
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6.6.4 Competitive Drivers

  Commonality of Competitive 
	Products

  Competitive New Products

  Competitor Aggressiveness

  Competitor Deficiencies

  Competitor Finances

  Competitor Prices

  Competitor Stability

  Competitor Strengths

  Competitor Technologies

  Global Competitors

  Target Audience Specificity
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6.6.5 Cost Drivers

  Raw Materials Costs

  Energy Costs

  Process Costs

  Industry Cost Structure 

  Distribution Costs
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6.6.6 Distribution Drivers

  Channel Power Structures

  Competitor Controlled 
	Distribution & Logistics

  Distribution Channel Factors

  Distribution Channel 
	Restrictions and Obstacles

  Emerging Channels

  Existing Channel Stability
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6.6.7 Product Drivers

  Brand Loyalty

  Brand Recognition

  Customer Product Switching

  Heightened Competition

  New Product Horizons

  New Product Technology 
	Horizons

  Potential End User 
	Identification 

  Price / Performance 
	Determination

  Product Brand Strengths & 
	Brand Price Premiums

  Product Categorisation

  Product Differentiation

  Product End User Costs

  Product Features 
	Compartmentalisation

  Product Homogeneity

  Product Packaging

  Product Price Gross Margins 
	& Discounting Potential

  Product Pricing Criticalness

  Product Segmentation

  Product Share Determination

  Product Substitution

  Product Volumes
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6.6.8 Political Drivers

  Government Policies

  Government Stimuli

  Import Controls

  Industry Regulations 

  Nationalism

  Official Corruption

  Protectionism

  Tax Incentives

  Taxation Levels
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6.6.9 Ethical Drivers

  Environmental Benefits

  Environmental Damage

  Industry Image

  Industry Practices

  Product Sustainability

  Trading & Fair Trade Ethics
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6.6.10 Industry Drivers

  Business Model Changes

  Corporate Culture

  Emerging New Industries

  Employee Pressures

  Entrepreneurship & Dynamism

  Experience Curve Position

  Inability to Comply with 
	Market Requirements

  Inability to Handle Change

  Incorrect Corporate Planning

  Industry Ability to access 
	Distribution Channels

  Industry Ability to achieve 
	Economies of Scale

  Industry Ability to achieve 
	Technological Progress

  Industry Access to Resources

  Industry Expertise

  Industry Investments

  Industry Research & 
	Development

  Industry Risk Exposure

  Industry Strategy

  Industry Sustainability

  Innovation

  Management Experience

  Management Incentives & 
	Rewards

  Corporate Transparency

  Mistaken Fundamental 
	Assumptions

  New Technologies

  Operational Efficiencies

  Pressure on Operating Costs

  Pressure on Profits

  Production / Process Costs

  Regulatory Pressures

  Suppler Pressures
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6.6.11 Technological Drivers

  Product Technology 
	Developments

  Process Technology 
	Developments
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6.6.12 Environmental Drivers

  Cultural Issues

  Economy

  Political Issues

  Social Issues

  Company Budgets

  Company Employees

  Company Structure
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6.6.13 Legal Drivers

  Establishment Barriers

  Product Regulations

  Trade Barriers









 
  	
  [image: Excel Access]
6.6.14 Social Drivers

  Brand Reputation Awareness

  Cross Cultural Environment

  Cultural Flexibility

  Cultural Stability & 
	Traditional Values

  Customer Pressures

  Fashion Pressures

  Interpersonal Pressures

  Lifestyle Pressures

  Negative Publicity

  Peer-Group Pressures

  Positive Public Opinion

  Social Awareness

  Social Pressures

  Social Responsibility

  Social Stability

  Social Mobility

  Educational Levels

  Urbanisation

  Consumer Savings Rate

  Family Incomes

  Home Ownership

  Home Equity Level

  Home Cost -v- Market Value

  Household Debt

  Consumer Spending

  Income Levels

  Fixed Income Levels

  Personal Taxation Levels

  Debt Level: Secured

  Debt Level: Unsecured

  Debt Costs

  Debt Defaults Level

  Wealth Transfer

  Population % near Poverty 
	Level

  Food Price Levels

  Housing Price Levels

  Transportation Cost Levels

  Communication Cost Levels

  Energy Cost Levels

  Internet Access

  Financial Services 
	Availability

  National Institutional 
	Corruption

  National Confidence in 
	Government

  Commuting Distances

  Vacations Levels & Payments

  Index of Multiple 
	Deprivation

  Cost & Availability of 
	Health & Social Services

  Cost & Availability of 
	Educational Services

  Standard of Living
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6.6.15 Economic Drivers

  Business Climate

  Demand for Commodities

  Economic Growth Rate

  Emerging Market 
	Opportunities

  Fundamental Research

  Macro-Economic Conditions

  Natural Resource 
	Availability

  New Resource Development

  Production & Process 
	Development

  Sector Growth: Agriculture

  Sector Growth: 
	Communications

  Sector Growth: Construction

  Sector Growth: Distribution, 
	Hotels & Catering

  Sector Growth: Educational 
	Services

  Sector Growth: Energy & 
	Utilities

  Sector Growth: Financial 
	Services & Insurance

  Sector Growth: Health 
	Services

  Sector Growth: Manufacturing

  Sector Growth: Public 
	Administration

  Sector Growth: Services

  Sector Growth: Transport

  Taxation Competitiveness

  Trading Conditions
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6.6.16 Government 
	Drivers

  Government Incentives

  Import Restrictions or 
	Customs Controls

  Product Controls

  Product Regulations & 
	Certifications

  Public Policy Incentives

  Overseas Investment

  New Job Creation

  Emerging Business 
	Opportunities

  Infrastructure Building

  Manufacturing & Company Tax 
	Breaks

  Capital Controls

  Currency Controls

  Currency Exchange Rate

  Market Liquidity

  Commercial Borrowing 
	Controls

  Consumer Borrowing Controls

  Domestic Capital 
	Availability

  Government Revenue Streams

  Fiscal Policies

  Monetary Policies

  Taxation Levels

  Interest Rates

  Inflation / Deflation











6.7 Industrial Relations





In the United Kingdom, Industrial Relations between the 
management and the workforce assume the same tribal psychopathy traits as other 
tribal interactions within the country. This is in effect a Tribal Class 
Conflict where the managers perceive themselves as Upper Class and the workers 
are perceived as a Peasant Class.





In 1984, one example of the psychopathy in the country was 
the musing of then Prime Minister Margaret Thatcher who compared the Mine 
Workers in the United Kingdom to the Fascist Military Junta in Argentina: "We 
had to fight the enemy without in the Falklands. We always have to be aware of 
the enemy within, which is much more difficult to fight and more dangerous to 
liberty".





Thatcher was an individual with a plethora of psychopathy 
disorders; however the psychopathy traits she presented are very similar to many 
current politicians in the United Kingdom, and proportionately even more present 
in senior managers in government and commerce.





The inability of senior managers in government and commerce 
to objectively discuss (and if necessary honestly dispute) matters with ‘the 
other side’ is a major factor in both low productivity, and the general business 
decline in the United Kingdom. The tribal ‘them’ and ‘us’, the 
demonization of ‘the other side’, and the inability to reach a mutually 
constructive solution, is a pervasive characteristic in many interactions 
in the United Kingdom and represents a deep rooted psychopathy. 





These mannerisms are and were present in the British 
population’s internal dynamics during and since the Brexit Referendum, the 
British Government’s Brexit negotiations with the European Union, and the words 
and actions of those in the British Parliament ever since. 





Therefore there are always three sets of behavioural patterns 
present in the United Kingdom: 





1.the workers are frequently frustrated and vengeful, and are therefore 
sometimes likely to express that with sabotage or self-destructive acts of one 
form or another; 



2.the inter-management relationships within the government departments or 
companies and their workforce or suppliers, where each elements cannot engage in 
constructive co-operation; 



3.and the competition and tensions amongst the individual managers, which 
result in posturing, self-destructive tendencies, and illogical behaviours.





Any company considering inwards investment in the United 
Kingdom must consider this particular set of psychopathy traits, and the 
accompanying risks involved.





In addition, when considering inwards investment in the 
United Kingdom, and potentially East Lothian, investors should be aware of the 
attitudes and stances of the organisations, managers, and employees. These 
issues are uncovered by the various surveys provided in the databases.








Data for East Lothian:
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6.7.1 Management 
Communication Survey


-Managers: Team communications end in decisions


-Managers: Team communications are usually productive


-Managers: I am confident in my risk management abilities


-Managers: I do not encourage risk adverse behaviours


-Managers: I am troubled by rumours of impending change


-Managers: I am troubled by actual impending change


-Managers: I can confide my concerns to my immediate manager 


-Managers: I can seek solutions with my immediate superior


-Managers: I find my superiors handle conflict openly 


-Managers: I find my superiors resolve conflict quickly


-Managers: I find my superiors resolve conflict long-term


-Managers: I find my sub-managers handle conflict openly 


-Managers: I find my sub-managers resolve conflict quickly


-Managers: I find my sub-managers resolve conflict long-term





-Managers: I find my superiors create projects with and 
achievable goals


-Managers: I find my superiors plan projects effectively


-Managers: I find my superiors have specific accountabilities 
for projects


-Managers: I find my superiors have defined milestones for 
projects


-Managers: I find my superiors have progress specifications 
for projects


-Managers: I find my superiors have defined sign-off 
parameters for projects


-Managers: I find my team create projects with and achievable 
goals


-Managers: I find my team plan projects effectively


-Managers: I find my team have specific accountabilities for 
projects


-Managers: I find my team have defined milestones for 
projects


-Managers: I find my team have progress specifications for 
projects


-Managers: I find my team have defined sign-off parameters 
for projects





-Managers: I find my superiors create an atmosphere of trust


-Managers: I find my superiors consistently show mutual trust


-Managers: I find my superiors ‘trust our organisation


-Managers: I find my superiors ‘trust our management 
operations


-Managers: I find my superiors ‘trust our planning ability


-Managers: I find my superiors ‘trust our ability to perform 
efficiently





-Managers: I find my team create an atmosphere of trust


-Managers: I find my team consistently show mutual trust


-Managers: I find my team’s trust our organisation


-Managers: I find my team’s trust our management operations


-Managers: I find my team’s trust our planning ability


-Managers: I find my team’s trust our ability to perform 
efficiently





-Managers: I find my superiors are effective at downward 
communications


-Managers: I find my superiors are effective at 
cross-functional communications


-Managers: I find my superiors’ communications are timely


-Managers: I find my superiors’ communications reduce delays


-Managers: I find my superiors’ communications provide 
tangible solutions


-Managers: I find my superiors’ communications is generally 
positive





-Managers: I find my team is effective at downward 
communications


-Managers: I find my team is effective at cross-functional 
communications


-Managers: I find my team’s communications are timely


-Managers: I find my team’s communications reduce delays


-Managers: I find my team’s communications provide tangible 
solutions


-Managers: I find my team’s communications is generally 
positive





-Managers: I find my superiors learn from our mistakes


-Managers: I find my superiors use unexpected events as a 
learning curve


-Managers: I find my superiors understand that set-backs are 
unavoidable


-Managers: I find my superiors cultivate a ‘learning’ 
culture, not a ‘punishment’ culture


-Managers: I find my superiors harvest data from mistakes and 
no not hide data





-Managers: I find my team learns from our mistakes


-Managers: I find my team use unexpected events as a learning 
curve


-Managers: I find my team understand that set-backs are 
unavoidable


-Managers: I find my team cultivate a ‘learning’ culture, not 
a ‘punishment’ culture


-Managers: I find my team harvest data from mistakes and no 
not hide data





-Managers: I find my superiors learn from our mistakes


-Managers: I find my superiors use unexpected events as a 
learning curve


-Managers: I find my superiors understand that set-backs are 
unavoidable


-Managers: I find my superiors cultivate a ‘learning’ 
culture, not a ‘punishment’ culture


-Managers: I find my superiors harvest data from mistakes and 
no not hide data





-Managers: I find my superior does not have a ‘them and us’ 
attitude with the workforce


-Managers: I find my superior does not have a ‘them and us’ 
attitude with the customers


-Managers: I find my superior does not have a ‘them and us’ 
strategy with the workforce


-Managers: I find my superior does not have a ‘them and us’ 
strategy with the customers





-Managers: I find my team does not have a ‘them and us’ 
attitude with the senior managers


-Managers: I find my team does not have a ‘them and us’ 
attitude with the customers


-Managers: I find my team does not have a ‘them and us’ 
strategy with the senior managers


-Managers: I find my team does not have a ‘them and us’ 
strategy with the customers





-Managers: I find any ‘them and us’ attitude with the 
workforce does not impact costs


-Managers: I find any ‘them and us’ attitude with the 
customers do not impact costs





-Managers: I find my superior has a clear sense of direction


-Managers: I find my superior has a clear understanding of 
priorities


-Managers: I find my team has a clear sense of direction


-Managers: I find my team has a clear understanding of 
priorities


-Managers: I find the workforce has a clear sense of 
direction


-Managers: I find the workforce has a clear understanding of 
priorities





-Managers: I can count on my superior doing what is agreed


-Managers: I can count on my superior doing what is agreed in 
a timely manner


-Managers: I can count on my superior doing what is agreed 
effectively


-Managers: I can count on my team doing what is agreed


-Managers: I can count on my team doing what is agreed in a 
timely manner


-Managers: I can count on my team doing what is agreed 
effectively





-Managers: I am reasonably sure my immediate superior 
harbours no resentment of me


-Managers: I am reasonably sure my immediate superior has no 
unresolved disagreement with me


-Managers: I am reasonably sure my immediate superior has a 
positive opinion of me


-Managers: I am reasonably sure my immediate team harbours no 
resentment of me


-Managers: I am reasonably sure my immediate team has no 
unresolved disagreement with me


-Managers: I am reasonably sure my immediate team has a 
positive opinion of me





-Managers: My superiors fully understand the risks which 
confront us


-Managers: My superiors fully understand the changes which 
need to be addressed


-Managers: My superiors fully understand the damaging changes 
which may affect us 





-Managers: My team fully understands the risks which confront 
us


-Managers: My team fully understands the changes which need 
to be addressed


-Managers: My team fully understands the damaging changes 
which may affect us 





-Managers: I consider myself an excellent listener


-Managers: My superior considers me an excellent listener


-Managers: My team considers me an excellent listener





-Managers: My superior can translate policy into action


-Managers: My superior can implement our organisational 
values


-Managers: My superior does a good job in interpreting 
organisational policies & values


-Managers: My team can translate policy into action


-Managers: My team can implement our organisational values


-Managers: My team does a good job in interpreting 
organisational policies & values





-Managers: My superior does a good job of recognising my 
contribution


-Managers: My superior does a good job of recognising my 
team’s contribution


-Managers: My superior does a good job of recognising the 
workforce’s contribution





-Managers: My team does a good job of recognising my 
contribution


-Managers: My team does a good job of recognising my 
superior’s contribution


-Managers: My organisation does a good job of recognising the 
workforce’s contribution





-Managers: My superior does a good job of recognising 
performance improvement opportunities


-Managers: My team does a good job of recognising performance 
improvement opportunities


-Managers: My superior does a good job of recognising 
performance difficulties


-Managers: My team does a good job of recognising performance 
difficulties


-Managers: My organisation does a good job of recognising 
performance difficulties





-Managers: Most work get done to the customer's satisfaction 


-Managers: Most work get done on time 





-Managers: Are you satisfied with your job description


-Managers: Are you satisfied with your position within the 
company


-Managers: Are you satisfied with your relationships with 
colleagues 


-Managers: Are you satisfied with your relationships with 
superiors


-Managers: Are you satisfied with your advancement 
opportunities


-Managers: Are you satisfied with your job fulfilment


-Managers: Are you satisfied with your organisation


-Managers: Are you satisfied with your terms of employment





-Managers: Is your relationship with your direct superior


-Managers: Is your relationship with Human Resources


-Managers: Is your relationship with the organisation in 
general 





-Managers: How Good is your direct superior’s work 
performance


-Managers: How Good is your direct superior’s pursuit of the 
organisation’s interests


-Managers: How Good is your direct superior’s organisation’s 
performance


-Managers: How Good is your direct superior’s Professionalism


-Managers: How Good is your direct superior’s Efficiency


-Managers: How Good is your direct superior’s Competence


-Managers: How Good is your direct superior’s Business 
Knowledge


-Managers: How Good is your direct superior’s Conflict 
Resolution


-Managers: How Good is your direct superior’s Fairness


-Managers: How Good is your direct superior’s Ability to 
Motivate


-Managers: How Good is your direct superior’s Constructive 
Criticism


-Managers: How Good is your direct superior’s Communication 
Skills


-Managers: How Good is your direct superior’s Receptiveness 
to constructive criticism


-Managers: How Good is your direct superior’s Understanding 
of problems or issues


-Managers: How Good is your direct superior’s Acknowledgement 
of problems or issues


-Managers: How Good is your direct superior’s Resolution of 
problems or issues


-Managers: How Good is your direct superior’s Feedback


-Managers: How Good is your direct superior’s Likeability


-Managers: How Good is your direct superior’s overall Respect





-Managers: I Dislike personally and professionally my 
Superior


-Managers: I Dislike personally, respect professionally my 
Superior


-Managers: I Like personally, disrespect professionally my 
Superior


-Managers: I Like personally, respect professionally my 
Superior
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6.7.2 Employee 
Satisfaction Survey


-Employees: Are you satisfied with your job description


-Employees: Are you satisfied with your position within the 
company


-Employees: Are you satisfied with your relationships with 
colleagues 


-Employees: Are you satisfied with your relationships with 
superiors


-Employees: Are you satisfied with your advancement 
opportunities


-Employees: Are you satisfied with your job fulfilment


-Employees: Are you satisfied with your organisation


-Employees: Are you satisfied with your terms of employment





-Employees: Are you satisfied with the help given to you by 
your direct supervisor


-Employees: Are you satisfied with the training given to you 
by your direct supervisor


-Employees: Are you satisfied with the job expertise given to 
you by your direct supervisor





-Employees: How much help is given to you by your direct 
supervisor


-Employees: How much training is given to you by your direct 
supervisor


-Employees: How much job expertise is given to you by your 
direct supervisor





-Employees: During an average month how much time is spent 
with your direct supervisor


-Employees: During an average month how much training is 
given to you


-Employees: During an average month how much job expertise 
advice to you get





-Employees: Is your relationship with your direct supervisor 


-Employees: Is your relationship with Human Resources


-Employees: Is your relationship with the organisation in 
general






-Employees: How Good is your direct supervisor’s work 
performance


-Employees: How Good is your direct supervisor’s pursuit of 
the organisation’s interests


-Employees: How Good is your direct supervisor’s 
organisation’s performance





-Employees: How Good is your direct supervisor’s 
Professionalism


-Employees: How Good is your direct supervisor’s Efficiency


-Employees: How Good is your direct supervisor’s Competence


-Employees: How Good is your direct supervisor’s Business 
Knowledge


-Employees: How Good is your direct supervisor’s Conflict 
Resolution


-Employees: How Good is your direct supervisor’s Fairness


-Employees: How Good is your direct supervisor’s Ability to 
Motivate


-Employees: How Good is your direct supervisor’s Constructive 
Criticism





-Employees: How Good is your direct supervisor’s 
Communication Skills


-Employees: How Good is your direct supervisor’s 
Receptiveness to constructive criticism


-Employees: How Good is your direct supervisor’s 
Understanding of problems or issues


-Employees: How Good is your direct supervisor’s 
Acknowledgement of problems or issues


-Employees: How Good is your direct supervisor’s Resolution 
of problems or issues


-Employees: How Good is your direct supervisor’s Feedback


-Employees: How Good is your direct supervisor’s Likeability


-Employees: How Good is your direct supervisor’s overall 
Respect
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6.7.3 Experiences with 
upper management


-Employees: How Good is your general contact with upper 
management


-Employees: How Good is your contact frequency with upper 
management





-Employees: How Good is your upper management’s work 
performance


-Employees: How Good is your upper management’s pursuit of 
the organisation’s interests


-Employees: How Good is your upper management’s 
organisation’s performance





-Employees: How Good is your upper management’s 
Professionalism


-Employees: How Good is your upper management’s Efficiency


-Employees: How Good is your upper management’s Competence


-Employees: How Good is your upper management’s Business 
Knowledge


-Employees: How Good is your upper management’s Conflict 
Resolution


-Employees: How Good is your upper management’s Fairness


-Employees: How Good is your upper management’s Ability to 
Motivate


-Employees: How Good is your upper management’s Constructive 
Criticism





-Employees: How Good is your upper management’s Communication 
Skills


-Employees: How Good is your upper management’s Receptiveness 
to constructive criticism


-Employees: How Good is your upper management’s Understanding 
of problems or issues


-Employees: How Good is your upper management’s 
Acknowledgement of problems or issues


-Employees: How Good is your upper management’s Resolution of 
problems or issues


-Employees: How Good is your upper management’s Feedback


-Employees: How Good is your upper management’s Likeability


-Employees: How Good is your upper management’s overall 
Respect
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6.7.4 Employee Attitude 
Survey


-Employees: My manager is Ineffective


-Employees: My manager is a Bad manager 


-Employees: My manager is Self-centred 


-Employees: My manager is Not self-aware


-Employees: My manager has Favourites


-Employees: My manager doesn’t show concern for my career 
or personal development


-Employees: My manager Badmouths people behind their backs


-Employees: My manager Isn’t open or interested in 
feedback


-Employees: My manager Wants to prove himself/herself 
right


-Employees: My manager Betrays trust


-Employees: My manager Doesn't listen


-Employees: My manager Puts his/her needs first


-Employees: My manager is Not passionate about his/her work


-Employees: My manager is Not compassionate


-Employees: My manager does Not have a strong work ethic


-Employees: My manager does Not have a sense of humour


-Employees: My manager does Not have a positive attitude


-Employees: My manager does Not make good decisions


-Employees: My manager does Not recognizes me when I do good work


-Employees: My manager does Not have a good grasp of the 
entire business


-Employees: My manager does Not have good people management 
skills


-Employees: My manager is Not honest


-Employees: My manager is Not confident


-Employees: My manager is Not highly knowledgeable in the 
area she/he manages


-Employees: My manager adversely affective my own work 
ethic


-Employees: My manager adversely affective my own work 
performance or productivity





-Employees: I Dislike personally and professionally my Manager


-Employees: I Dislike personally, respect professionally my 
Manager


-Employees: I Like personally, disrespect professionally my 
Manager


-Employees: I Like personally, respect professionally my 
Manager





-Employees: I prefer Male Managers to Female Managers


-Employees: I prefer Female Managers to Male Managers





-Employees: My Male Manager is a Good Manager


-Employees: My Male Manager Has a sense of humour


-Employees: My Male Manager Has strong work ethic


-Employees: My Male Manager Is confident


-Employees: My Male Manager Good grasp of the entire business


-Employees: My Male Manager Is highly knowledgeable in area 
he manages


-Employees: My Male Manager Has a positive attitude


-Employees: My Male Manager Is honest


-Employees: My Male Manager Lets me make decisions


-Employees: My Male Manager Is passionate about his job


-Employees: My Male Manager Is highly intelligent





-Employees: My Female Manager is a Good Manager


-Employees: My Female Manager Has a strong work ethic


-Employees: My Female Manager Has a sense of humour


-Employees: My Female Manager Is highly knowledgeable in the 
area she/he manages


-Employees: My Female Manager Is Kind


-Employees: My Female Manager Is passionate about her/his job


-Employees: My Female Manager Is confident


-Employees: My Female Manager Is honest


-Employees: My Female Manager Has a positive attitude


-Employees: My Female Manager Is willing to dive in and do 
work herself/himself


-Employees: My Female Manager Recognizes me when I do good 
work





-Management: Advocates for me


-Management: Asks for feedback


-Management: Avoids conflict


-Management: Avoids making decisions


-Management: Avoids risk


-Management: Badmouths people behind their backs


-Management: Betrays my or others’ trust


-Management: Cares about me personally


-Management: Cares about my career & personal development


-Management: Communicates well


-Management: Confronts conflict head on


-Management: Considers other viewpoints before making decisions


-Management: Considers unintended consequences of decisions


-Management: Doesn’t advocate for me


-Management: Doesn’t ask me many questions


-Management: Doesn’t communicate clear expectations


-Management: Doesn’t follow through on commitments


-Management: Doesn’t hold me accountable for my work


-Management: Doesn’t let me make decisions


-Management: Doesn’t listen to others


-Management: Doesn’t play favourites


-Management: Doesn’t recognize my good work and efforts


-Management: Doesn’t set clear expectations for me


-Management: Doesn’t show concern for my career & personal 
development


-Management: Effectively communicates long-term plans


-Management: Follows through on commitments


-Management: Gives me clear assignments


-Management: Has a good grasp of the entire business


-Management: Has a negative attitude


-Management: Has a positive attitude


-Management: Has a sense of humour


-Management: Has a strong work ethic


-Management: Has lofty and difficult-to-achieve expectations


-Management: Helps me see the meaning of my work


-Management: Holds team members accountable for their work


-Management: Intimidates others


-Management: Is a poor verbal communicator


-Management: Is a well-rounded person


-Management: Is able to tailor her/his communication style for 
different employees


-Management: Is abrasive


-Management: Is aloof


-Management: Is assertive


-Management: Is careful with rules


-Management: Is casual with rules


-Management: Is confident


-Management: Is detail-oriented


-Management: Is easily threatened


-Management: Is emotionally volatile


-Management: Is extraverted


-Management: Is flexible and adaptable


-Management: Is guarded/emotionally detached


-Management: Is highly intelligent


-Management: Is highly knowledgeable in the area she/he manages


-Management: Is highly responsive


-Management: Is honest


-Management: Is impatient


-Management: Is introverted


-Management: Is Kind


-Management: Is more people-oriented than task oriented


-Management: Is more task-oriented than people-oriented


-Management: Is naturally sceptical of others


-Management: Is overly dependent on others


-Management: Is passionate about her/his job


-Management: Is Patient


-Management: Is persuasive


-Management: Is proactive


-Management: Is quick to connect with others


-Management: Is reactive


-Management: Is self-aware


-Management: Is slow and careful in connecting with others


-Management: Is transparent


-Management: Is unresponsive


-Management: Is willing to dive in and do work herself/himself


-Management: Isn’t detail-oriented


-Management: Isn’t intelligent


-Management: Isn’t open or interested in feedback


-Management: Isn’t passionate about his/her work


-Management: Isn’t self-aware


-Management: Jockeys for position within the organization


-Management: Keeps team focused on priorities


-Management: Lets me make decisions


-Management: Listens well


-Management: Maintains her/his calm in difficult situations


-Management: Makes decisions quickly


-Management: Makes good decisions


-Management: Makes sure my voices/ideas are heard and considered


-Management: Manages his/her emotions maturely


-Management: Motivates others


-Management: Naturally trusts others


-Management: Plays favourites


-Management: Prioritizes effectively


-Management: Prioritizes short-term results over long-term results


-Management: Puts her/his needs in front of my needs


-Management: Puts my needs in front of his/her own


-Management: Recognizes me when I do good work


-Management: Reflects on and analyses mistakes


-Management: Runs meetings efficiently


-Management: Sets and communicates clear expectations


-Management: Solves problems quickly


-Management: Stays calm and cool in the face of pressure


-Management: Takes credit for my work


-Management: Takes risks


-Management: Understands what drives/motivates me personally


-Management: Wants to prove himself/herself right
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6.7.5 Employee Job 
Satisfaction


-I feel encouraged to come up with new and better ways of doing 
things


-My work gives me a feeling of personal accomplishment


-I have the tools and resources to do my job well


-On my job, I have clearly defined quality goals


-The Company does an excellent job of keeping employees informed 
about matters affecting us


-When a customer is dissatisfied, I can usually correct the problem 
to their satisfaction


-I understand why it is so important for the Company to value 
diversity


-I understand why it is so important for the Company to respect 
differences in race


-I understand why it is so important for the Company to respect 
differences in gender


-I understand why it is so important for the Company to respect 
differences in age


-I understand why it is so important for the Company to respect 
differences in sexuality


-I understand why it is so important for the Company to respect 
differences in class
-My job makes good use of my skills and abilities


-My supervisor’s manager visibly demonstrates a commitment to 
quality


-Senior managers visibly demonstrate a commitment to quality


-I am satisfied with the information I receive from management on 
what is going on


-I am satisfied with my involvement in decisions that affect my 
work


-Considering everything, I am satisfied with my job





-I am satisfied with my opportunities to get job progression in the 
Company


-I am satisfied with my current earnings in the Company


-I am satisfied with my opportunities to get better pay in the 
Company





-Are you experiencing personal growth such as updating skills and 
learning different jobs


-Does Management looks to you for suggestions and knowledge


-Do Supervisors encourage you to be my best


-Are you rewarded for the quality of my efforts


-Are you valued by my supervisor


-Does the Company have a positive image to friends and family


-Does your job makes a difference in the lives of others


-Do you solve customers’ problems


-Overall, are you satisfied with my job





-How satisfied are you with your position at the Company


-Do you feel that employees are recognized as individuals


-How motivated are you to see the company succeed


-Do you think there is sufficient variety in the tasks you perform


-How flexible is the company with respect to your family 
responsibilities


-Would you advise a friend to apply for a job at this company


-Have you ever observed or experienced Racial discrimination


-Have you ever observed or experienced Sexual harassment


-Have you ever observed or experienced Gender discrimination


-Have you ever observed or experienced Sexual orientation 
discrimination





-Do you think the Company clearly communicates its goals and 
strategies


-Do you think you have adequate opportunity to interact with other 
employees
-Do you think you have a clear path for career advancement


-Do you think your job requirements are clear





-Average employees: Productive time spent working on the tasks


-Average employees: Discipline in ensuring work productivity


-Average employees: Meeting target quotas and goals


-Average employees: Overall productivity in getting the job done


-Average employees: Going beyond what is expected of me to help 
customers


-Average employees: Respond quickly and courteously to fulfil 
customers’ needs


-Average employees: The overall quality of service provided


-Average employees: Providing suggestions to improve productivity 
and service quality 








6.8 Labour Availability & Shortages





Central to the social issues and deprivations in the United 
Kingdom is the question of the country’s ability to provide and develop a 
sustainable long term economic environment which would in turn provide the funds 
for the maintenance of the economic, social wellbeing, and education of the 
population. The basis of all economic development in all countries is the 
capacity of the native population to be sufficiently skilled, to have a secure 
employment, and thereafter to effectively undertake the productive required 
work.





The headline figures in the United Kingdom, especially the 
seemingly low unemployment levels, are largely superficial because wages rates 
are amongst the lowest in Europe and put simply, large parts of the working 
population are living in poverty and cannot afford to feed themselves or find 
reasonable shelter.





In terms of the business environment, the fact that a very 
large section of the working population is deprived will, and does, impact on 
the labour force; and in turn this impacts on the productivity of the workforce; 
and thereby on business effectiveness and the return on investment.





In countries where literacy is low and poverty is high it is 
very unlikely that businesses can plan for long term success. Business can 
initially take advantage of low wage rates, for example in service industries, 
however such payroll advantages tend to be transitory because general 
productivity is usually also very low.





What is very significant in the United Kingdom, evident from 
social media and text monitoring, is the degree to which workers feel alienated 
from their employer and their workplace. This, in a statistically significant 
frequency, seems to extend to sabotage in the workplace by frustrated or 
disgruntled employees. The consequence of this to business cannot be 
underestimated. 





What is also significant in the United Kingdom is the general 
pathology of the workplace, especially the long standing and symptomatic ‘them’ 
and ’us’ attitude of management; the detrimental effects of this also cannot be 
underestimated.





Essentially, any perceived shortage in the availability of 
skilled labour is related to the fact that the labour force in the United 
Kingdom is much less effective and productive than labour in many other 
countries. If productivity was improved then much of the labour shortage would 
be remedied.





Data for East Lothian:
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6.8.1 Employee Retention


-Employee Retention: Customer Service


-Employee Retention: Finance/Accounting


-Employee Retention: Management Systems


-Employee Retention: Sales/Marketing


-Employee Retention: Corporate Marketing


-Employee Retention: Human Resources


-Employee Retention: Clerical


-Employee Retention: Technician


-Employee Retention: Managerial


-Employee Retention: Accounting


-Employee Retention: Project Management


-Employee Retention: Skilled Manual


-Employee Retention: Unskilled Manual








6.9 Productivity





The United Kingdom is 10th in rank in European 
productivity in nominal terms, and 25th in Purchasing Parity terms.





Essentially what this means to business, especially in terms 
of inward investment, is that United Kingdom workers are being paid 35-50% more 
than they are worth. The possibility that the short term wage rates in the 
United Kingdom would fall by 35-50% is improbably, and indeed unadvisable in a 
social context. Notwithstanding, in the long term, wage stagnation and inflation 
must inevitable bring down real terms wages by at least 50%. This of course will 
have a drastic impact on the existing problems of poverty, hunger, homelessness, 
and deprivation in the United Kingdom.





The basic drivers of low productivity in the East Lothian are:
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6.9.1 Productivity Outlook


-Management


-Low Literacy in the Workplace


-Workplace and Environmental Conditions


-IT System inefficacy


-Personal Standards & Discipline of Workers


-Psychopathy in the Workplace


-Workplace Sabotage


-The Productivity Paradox


-Brexit Malaise





Management


In the United Kingdom, the mental profiles of some senior 
business managers contain significant elements of personality disorders, 
including those referred to as the "emotional components", or 
"interpersonal-affective traits", of psychopathy. 





There is a significant statistical incidence of personality 
disorders in business executives when compared with inmates of mental hospitals; 
especially factors such as boldness, disinhibition, and meanness, in combination 
with tangible ‘life advantages’ such as a favourable upbringing and high 
intelligence. These are thought to correlate with stress immunity and stability, 
and may contribute to behavioural characteristic referred to as "successful 
psychopaths" or "corporate psychopaths". Furthermore it is known that such 
psychopathic traits are some 400% more evident in those in senior management 
positions (in government and commerce) than in the general population.





In addition, such psychopathy is evident amongst the 
generality of the working population, albeit at a lower level. However certain 
functional roles, for example supervisors, branch managers, and those in control 
of groups or teams within a company also display such psychopathy which is 
200-300% greater than in the general population.





Psychopathy in the workplace is a significant contributor of 
low productivity, and other related issues like bullying, conflict, stress, 
sexual misconduct, racial abuse, manipulation, higher staff turnover, increased 
absenteeism, et al. Employees with such disorders are self-serving opportunists, 
and they are not only themselves unproductive, but cause low productivity in 
others. In many instances these individuals, from senior managers downwards, are 
also involved in sabotage of their organisations, and they actively take actions 
to damage their organisations or their co-workers.





What is remarkable is that the degree and incidence of such 
psychopathy indications in the United Kingdom is substantially higher than in 
other European countries; this might suggest that there may also be a literacy 
element which impairs the United Kingdom more than other European counties.








Low Literacy in the Workplace


In terms of both workplace technical skills together with 
language skills the United Kingdom is in equal 26th position with 
Romania, in European terms.





In respect of technical and level 3 and 4 skills the United 
Kingdom is 19th in European terms.





One of the enduring problems with the United Kingdom 
workplace literacy and skill levels is that this has encouraged the use of 
foreign workers, which in turn has produced various psychopathy reactions in the 
native workforce which feel threatened and supplanted by overseas workers.





If the native United Kingdom workforce is unskilled, or is 
incapable for social or funding reasons to become skilled, and simultaneously, 
if the native politics impede the hiring of skilled foreign workers, or indeed 
those skilled foreign workers are disinclined to continue to live and work in 
the United Kingdom, then one is left with economic stagnation. Furthermore, 
there would be no possible justification for any long-term investment in the 
United Kingdom.





Staff Training & IT System 
inefficacy


There is one aspect of both business and government in the 
United Kingdom which much less evident in other countries; this is the specific 
skills level of workers whereby they often need to train or re-learn skills, and 
also the tendency for mangers to introduce new systems and software without 
fully understanding those systems, how they function, or how staff might 
implement those system. These two issues often lead to a diminution of 
productivity whereby workers take more time to accomplish tasks, and / or the 
systems and software used by workers actually makes the task more difficult to 
achieve.





One often sees this syndrome when staff interface with their 
customers using confusing and illogical documentation or IT systems which staff 
find difficult or confusing to use; and consequently the relationship between 
staff and management suffers; as does the relationship with the organisation’s 
customers.





Furthermore, there is substantial evidence, especially in 
banking, financial services, insurance, and government departments, of staff 
using the fragility of IT systems to sabotage their work efficiency, and their 
effectiveness in customer handling. There is also substantial evidence in 
all economic and government sectors of staff using ineffective IT systems to 
commit fraud to directly or indirectly benefit themselves or financially benefit 
co-conspirators.





United Kingdom IT systems are some of the most compromised in 
the world, and whatever data is held by government or commerce in the United 
Kingdom is also widely available in China, Russia, India, and the United States. There 
is little or no Data Protection or Data Security in the United Kingdom and 
inwards investors must be wary of this situation.





Workplace and 
Environmental Conditions


United Kingdom workers have some of the most difficult 
working and environmental conditions found in Europe. This begins with the 
longest commuting times in Europe, the longest working hours, some of the worst 
employment conditions and holiday entitlements, one of the worst working 
environments, and low take-home pay.





Unsurprisingly, none of the above is conducive to happy and 
productive workers, and this directly impacts productivity. 
Dissatisfaction in the Workplace appears to be significant in East Lothian.
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6.9.2 Personal Standards & 
Discipline of Workers


For various reasons United Kingdom workers suffer from many 
behavioural, psychopathy, and physical issues, including:





Data for East Lothian:



-Alcoholism


-Drug Abuse & Prescription drug abuse


-Gambling Abuse


-Racism


-Bullying & Aggression


-Sexual abuse


-Stress


-Neurotic behaviours


-Mental Health problems


-Indiscipline


-Impulsivity


-Absenteeism


-Irresponsibility


-Lack of concentration


-Physical Exhaustion





Many of these issues are inter-related and are everyday 
factors in the life of United Kingdom workers; however these issues tend to 
greatly impact on work functionality and worker productivity. 





Psychopathy in the 
Workplace


Psychopathy in the United Kingdom Workplace exists at all 
levels, from senior directors down to the most menial zero-hour contract worker.





By all measures, the level of psychopathy behaviours in the 
United Kingdom Workplace is the highest in Europe; and in no other European 
country does this dysfunction exist to such an extent. 





Manifestations of these behaviours include, violence, 
bullying, racism, theft, sabotage and stress induced symptoms; and in respect of 
all these behaviours the United Kingdom ranks the highest in Europe.





Workplace Sabotage


Workplace sabotage at all levels of management and staff is 
endemic in the United Kingdom and this reflects the general psychopathy of the 
workforce. 





The use of automated and IT systems has increased the 
potential for disgruntled or malevolent employees to indulge in sabotage; and 
this is especially prevalent in government operations. A single purposely 
misplaced or incorrectly input character can cause months of NHS suffering, 
financial misery, or family dislocation amongst members of the public and it 
seems that many of the public interface and handling problems encountered is the 
result of active sabotage.



Government sub-contractors and government systems operators 
tend to be a rich source of workplace sabotage because the workers are often 
lowly paid and subjected to worse employment conditions than their civil service 
counterparts. Thus one often finds more problems and less productivity with the 
out-sourced operations.





Another problem with government application IT systems is 
that there has been a loss of control of the software functions, data access 
points, and the data generated. Software glitches are frequent, data access 
points compromised, and there is widespread illicit and illegal release or sale 
of the data. It is the case that almost all United Kingdom government data 
systems have been compromised and data from these systems are now freely and 
commercially available around the world.





Whereas the sabotage of IT systems causes inconvenience and, 
especially with the National Health Service applications, the possibility of 
physical detriment, there are some instances of sabotage which is directed at 
causing actual injury or death. 





The research reveals that some workers in manufacturing and 
the construction industry actively and regularly engage in sabotage; for 
example, a common activity is the purposeful damage (nicking) of electric wires 
or cables which then potentially cause the electrical circuit to fail, or in the 
worst circumstances provoke fires. This is seen both in building construction 
and in the motor industry.





There is much evidence from the industrial electrical 
components and vehicle components industry where workers find it easy to 
sabotage products which use printed circuit board controllers as a bent or 
displaced circuit component, connector or connection pin would eventually 
produce a fault, or cause a vital system to fail, or indeed cause a fire; if the 
system failure is engine control, braking or steering in a motor vehicle the 
consequences could be life threatening.





Food manufacturing is a particular favourite for sabotage, 
and workers use hair, insects, sand, metal filings, et al, to contaminate food. 
In one United Kingdom coffee factory workers regularly urinate on the raw 
products before they are processed; in fact urine (and other body waste) is 
found in many industries from fresh fish to cereals, cake, cookies, and 
especially prepared meals from supermarkets.





The most alarming social media evidence suggests the use of 
toxic and carcinogenic chemicals, and indeed herbicides like glyphosate, are 
used to purposely contaminate food production in the United Kingdom.





The Productivity Paradox


There is a Productivity Paradox which is another example of 
the naivety, or indeed malfeasance, of Government thinking and policies. 





The United Kingdom government is fully aware that 
productivity is extremely low, and that the reasons (poverty, illiteracy, 
psychopathy, et al) are well known and clearly evident; yet the government use 
policies which promote poverty, illiteracy, and psychopathy whilst still being 
aware that without increased productivity and economic growth there is little 
possibility to alleviate poverty, illiteracy, and psychopathy.





The United Kingdom government is fully aware of this vicious 
circle, however because the victims of the system are essentially the Peasant 
Class, and the ruling Upper Class is protected and insulated from economic and 
social deprivations, there is little motivation on their part to remedy the 
situation.





For inward investors, the over success of the economy and the 
wealth and social stability of the majority of the native population is the most 
important determinant of a reasonable return on their investment. 








6.9.3 Brexit Malaise & 
Hostility to foreign owners


Brexit has empowered much psychopathy in the workplace 
environment at all levels, and the behavioural disorders produced by Brexit have 
stimulated a reduction in productivity and an increase in workplace pressures. 
Managers and Workers are increasingly antipathetic towards their shareholders, 
especially if the shareholders are foreign.





For example, in the motor industry there is much evidence of 
sabotage in foreign owned companies like Jaguar Land Rover, Rolls Royce, 
Bentley, Mini/BMW, Nissan, Toyota, Honda, Ford, Vauxhall/PSA, Leyland Trucks, 
IBC/PSA; and similarly in thousands of motor component companies. The sabotage 
is generated as a result of Brexit empowerment whereby workers seek to damage 
all that is perceived to be foreign; notwithstanding that this will in turn 
damage their employment prospects. This is a classic symptom of psychopathy in 
the workforce.





Survey data was gathered for the following economic sectors, 
where statistically significant, for East Lothian:
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Data for East Lothian:



-Agriculture, Forestry & Fishing, Minerals


-Manufacturing


-Electricity & Gas 


-Water, Sewerage & Waste


-Construction


-Wholesale, Retail & Motor Trade


-Transport, Postal & Storage 


-Accommodation & Catering 


-Information & Communication


-Financial & Insurance


-Property & Real Estate


-Professional, Scientific & Technical


-Administrative & Support Service


-Public Administration & Services


-Education


-Health & Social Work


-Miscellaneous activities








6.10 Productivity Factors





There are a number of key factors which determine workforce 
productivity in both the commercial and the public sectors. With the 
United Kingdom near the bottom of the European productivity league it is 
necessary to consider the reasons for that productivity deficiency.





Data for East Lothian:
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6.10.1 Key Productivity 
Factors


·Organisation & Planning


·Employee productivity 


·Coordination within workgroups


·Defined Job Roles and Responsibilities


·Job Satisfaction and Worker Contentment


·Inadequate IT and Operational Systems


·Factors for productivity improvement


·Teamwork within workgroups


·Desire to stay with organisation


·Psychosocial Risks and Stress





All of the above factors are impacted by the overall domestic 
social and environmental factors; for example, low literacy levels, deprivation, 
population stress and discontentment, lack of adequate infrastructure and social 
support services, et al. All of these living conditions affect the average 
worker arriving in the workplace.








6.10.2 Organisation & 
Planning


Organisation and Planning is the foundation building block 
for productivity; in the United Kingdom one sees time and time again the 
inability of both commerce and government to undertake Organisation and Planning 
and this leads to failure in the activities undertaken. 





In all activities, inadequate organisation and planning leads 
to a diminution of productivity in both the management controls and the 
workforce output; however as technology change accelerated, and the life 
cycle of economic entities reduced, the organisation and planning needs have 
increased. 





Many entities have sought panaceas and have taken to quick 
fixes like out-sourcing, customer handling automation, and IT systems. 
Whereas many of these United Kingdom initiatives end in financial loss, 
bankruptcy, and chaos; sometimes the impact on both productivity and the 
survival of the entity is profound.





One example, of very many examples, of the failure of 
Organisation and Planning in the United Kingdom government comes with the 
discovery of the commercial availability (in the United States, Russia, China, 
and India) of the personal records of serving members of the United Kingdom 
armed forces, new applicants wishing to join, and rejected applications from 
persons considered undesirable; in addition also available is the contact, 
personal, medical, social, financial, and other data not only on the above 
individuals but also their dependants, families, and friends. 





This particular example of organisation and planning 
incompetence comes from the United Kingdom Ministry of Defence which outsourced 
armed forces recruitment, opened their databases, and handed over the taxpayers’ 
money to outsourcing firm(s) with a particularly patchy performance (i.e. 
corporate productivity) record.





There is substantial evidence that both commerce and 
government in the United Kingdom is unable for organisational or operational 
reason to undertake thorough or timely planning.
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Data for East Lothian:



·Insufficient planning is also evident in companies and government 
departments in the Area 


·Failure to consider growing need of the organisation


·Failure to consider and undertake planning tasks


·Failure to consider real-time responses to the competition


·Failure to consider changing environment


·Failure to consider resource planning needs


·Failure to do long term planning


·Failure to consider workflow


·Failure to consider planning manpower requirements


·Failure to consider interface with other departments or 
organisations


·Failure to consider organisational inflexibility


·Failure to consider planning implementation


·Failure to codify planning Policies & Procedures


·Failure to defined Policies & Procedures


·Failure to defined Job Roles and Responsibilities


·Failure to defined Teamwork and Co-operation


·Failure to ensure Job Satisfaction and Worker Contentment


·Inadequate IT and Operational Systems
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6.10.3 Employee 
productivity


Employee productivity is arguably the most vital contributor 
to the success of any company or government department; and the most important 
factor in engendering employee productivity is having real-world policies and 
procedures that help employees perform their jobs. 





A significant error made by employers is to use rules and 
procedures as ways to exert absolute control over their employees, rather than 
to empower and provide them with the tools and methods to do their jobs.





There is in many organisations a fear paradox where the 
employers are afraid that if they do not control their employees there will be 
chaos, and at the same time the employees are afraid that if they do not 
absolutely comply with the regulations, however absurd and unproductive, then 
they will be dismissed.





Data for East Lothian:



·Failure to coordinate employee activities 


·Failure to empower employees to maintain quality


·Failure to let workgroups review the policies and procedures that impact them


·Failure to identify policies and procedures which are productive


·Failure to identify policies and procedures which are unproductive


·Failure to organise coordination within productive workgroups
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6.10.4 Coordination within 
workgroups


A substantial determinant affecting productivity is ensuring 
that workgroups are coordinated and operating as a team; this always increases 
productivity.





·Failure to organise coordination within workgroups


·Failure to evaluate workgroup behaviours


·Failure to evaluate workgroup success


·Failure to evaluate workgroup deficiencies


·Failure to be constructive in observations


·Failure to address workflow issues


·Failure to organise workgroup coordination and support 


·Failure to delegate authority


·Failure to avoid the ‘blame game’


·Failure to discuss behaviours patterns


·Failure to discuss processes improvements
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6.10.5 Defined roles and 
responsibilities


Employee productivity is impacted by employees have a very 
clear blueprint of what they were supposed to be doing, and how to do it. The 
clearer the responsibilities of each team member, the greater the productivity.





·Failure to regularly review the roles of workgroup members


·Failure to delegate responsibilities with particular reference to 
work parameters


·Failure to ensure specify task parameters


·Failure to eliminate work duplication


·Failure to eliminate restrictive practices
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6.10.6 Job Satisfaction 
and Worker Contentment


Job satisfaction and worker contentment will impact of 
productivity especially if workers are unmotivated and there is a high turnover 
of employees.





Sustaining enthusiasm amongst employees, for both the tasks 
and the organization is essential to maintain productivity.





·Employee wish to stay with organization 


·Employee motivation


·Employee retention 


·Employee turnover


·Employee fear or intimidation


·Management ignorance of employee attitudes


·Lack of employee engagement, feedback mechanisms, and dialogue
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6.10.7 Inadequate IT and 
Operational Systems


There is a staggering reality in the United Kingdom that over 
70% of IT projects which are commissioned are under-resourced, 30% fail 
altogether with no implementation, 30% do not deliver a return on investment, 
50% fail to substantially deliver on specifications, and a greater 
percentage fail to fulfil specifications or expectations. 70% of IT projects are 
over budget by the time they are fully functional.








Data for East Lothian:



·Failure to accurately define specifications


·Failure to involve or understand the rights and responsibilities 
of stakeholders


·Failure to formalise and cost changing project specifications 


·Failure to ensure cost estimates are accurate and realistic


·Failure to anticipate risks or plan for unexpected developments


·Failure to plan and schedule tasks in a logical fashion


·Failure to allocate sufficient and realistic resources


·Failure to establish and update project management systems and 
reporting


·Failure to organise, establish, and police tasks, timetables, and 
workgroup discipline





·Failure to deliver on time


·Failure to deliver on budget


·Failure to function as specified


·Failure to recruit or train operations staff


·Failure to satisfy stakeholders


·Failure to meet project goals





·Failure of management: Inadequate planning


·Failure of management: Inadequate documentation and 
monitoring


·Failure of management: Inadequate managerial skills


·Failure of management: Inadequate definition and enforcement 
of tasks


·Failure of management: Inadequate experience of tasks


·Failure of management: Inadequate cost estimations


·Failure of management: Inadequate communications


·Failure of management: Inadequate competence or motivation


·Failure of management: Inadequate prioritizing of workload


·Failure of management: Inadequate attention to workflow and 
work problems
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6.10.8 Factors for 
productivity improvement


·Company: Investment in new equipment


·Company: Investment in procedures to improve the physical 
processes


·Company: Investment in organizational improvements


·Company: Investment in employee motivation & remuneration


·Company: Investment in white-collar benefits


·Company: Investment in blue-collar benefits


·Company: Investment in work-team training


·Company: Investment in staff training


·Company: Investment in IT and automation


·Company: Investment in technology





·Impact on worker productivity


·Impact on worker behavioural response


·Impact on worker stress reduction


·Impact on manager productivity


·Impact on manager behavioural response


·Impact on manager stress reduction





·Impact on product quality


·Impact on product quality controls


·Impact on general planning


·Impact on worker planning


·Impact on manager planning


·Impact on workflow improvement


·Impact on teamwork 


·Impact on communication 


·Impact on work flexibility





·Company: Policies and Productivity


·Company: Procedures and Productivity


·Company: Worker ‘Controls’ 


·Company: Manager ‘Controls’ 


·Company: Worker ‘Fear of company’ 


·Company: Manager ‘Fear of company’ 


·Company: Worker ‘Anarchy’ 


·Company: Manager ‘Anarchy’ 





·Company: Worker ‘Disengagement’


·Company: Manager ‘Disengagement’


·Company: Workforce Lack of Co-ordination


·Company: Management Lack of Co-ordination


·Company: Workforce Lack of Reviews


·Company: Management Lack of Reviews


·Company: Workforce Lack of Planning Revisions


·Company: Management Lack of Planning Revisions


·Company: Workforce Lack of Teamwork Structures


·Company: Management Lack of Teamwork Controls


·Company: Workforce Lack of Workgroup Structures


·Company: Management Lack of Workgroup Controls


·Company: Workforce Lack of Workgroup Monitoring


·Company: Management Lack of Workgroup Monitoring


·Company: Workforce Lack of Workflow Controls


·Company: Management Lack of Workflow Controls


·Company: Workforce Lack of Workflow Processes


·Company: Management Lack of Workflow Processes


·Company: Workforce Lack of Workflow Behaviours


·Company: Management Lack of Workflow Behaviours


·Company: Workforce Lack of Workflow Monitoring


·Company: Management Lack of Workflow Monitoring


·Company: Workforce Lack of Workflow Co-ordination


·Company: Management Lack of Workflow Co-ordination


·Company: Workforce Lack of Workflow Authority to do job


·Company: Management Lack of Workflow Authority to do job


·Company: Workforce Lack of Workflow Support


·Company: Management Lack of Workflow Support
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6.10.9 Teamwork within 
workgroups


·Company: Workforce Lack of Clear Work Tasks


·Company: Management Lack of Clear Roles


·Company: Workforce Lack of Clear Work Responsibilities


·Company: Management Lack of Clear Responsibilities


·Company: Workforce Task Periodical reviews


·Company: Management Roles Periodical reviews


·Company: Workforce Task Efficiency reviews


·Company: Management Roles Efficiency reviews
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6.10.10 Desire to stay 
with organisation


·Company: Workforce company loyalty


·Company: Manager company loyalty


·Company: Workforce job satisfaction


·Company: Manager job satisfaction


·Company: Workforce retention


·Company: Manager retention


·Company: Workforce staff turnover


·Company: Manager staff turnover


·Company: Workforce job hunting data


·Company: Manager job hunting data


·Company: Workforce job negativity


·Company: Manager job negativity


·Company: Workforce sabotage


·Company: Manager sabotage
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6.10.11 Psychosocial Risks 
and Stress


·Company Workers: Ineffective work design


·Company Managers: Ineffective work design


·Company Workers: Ineffective work organisation 


·Company Managers: Ineffective work organisation 


·Company Workers: Ineffective work management


·Company Managers: Ineffective management


·Company Workers: Negative psychological environment


·Company Managers: Negative psychological environment


·Company Workers: Negative physical environment


·Company Managers: Negative physical environment


·Company Workers: Negative social environment


·Company Managers: Negative social environment


·Company Workers: Work-related stress


·Company Managers: Work-related stress


·Company Workers: Work burnout 


·Company Managers: Work burnout 


·Company Workers: Anxiety


·Company Managers: Anxiety


·Company Workers: Depression


·Company Managers: Depression


·Company Workers: Bad working conditions 


·Company Managers: Bad working conditions 


·Company Workers: Psychosocial risks 


·Company Managers: Psychosocial risks


·Company Workers: Excessive workloads


·Company Managers: Excessive workloads


·Company Workers: Conflicting work demands 


·Company Managers: Conflicting work demands 


·Company Workers: Lack of role clarity


·Company Managers: Lack of role clarity


·Company Workers: Lack of workplace involvement 


·Company Managers: Lack of workplace involvement 


·Company Workers: Exclusion from making decisions 


·Company Managers: Exclusion from making decisions 


·Company Workers: Lack of job control


·Company Managers: Lack of job control


·Company Workers: Poor supervision 


·Company Managers: Poor management


·Company Workers: Workplace changes


·Company Managers: Workplace changes


·Company Workers: Job insecurity


·Company Managers: Job insecurity


·Company Workers: Ineffective internal communication


·Company Managers: Ineffective internal communication


·Company Workers: Lack of management support 


·Company Managers: Lack of inter-departmental support 


·Company Workers: Lack of peer support 


·Company Managers: Lack of peer support 


·Company Workers: Psychological harassment


·Company Managers: Psychological harassment


·Company Workers: Sexual harassment


·Company Managers: Sexual harassment


·Company Workers: Workplace violence


·Company Managers: Workplace violence


·Company Workers: Lack of job training


·Company Managers: Lack of job experience


·Company Workers: Lack of corporate motivation


·Company Managers: Lack of corporate motivation


·Company Workers: Lack of performance motivation


·Company Managers: Lack of performance motivation


·Company Workers: Lack of a good psychosocial environment 


·Company Managers: Lack of a good psychosocial environment 


·Company Workers: Lack of personal development


·Company Managers: Lack of personal development


·Company Workers: Lack of mental well-being


·Company Managers: Lack of mental well-being


·Company Workers: Lack of physical well-being


·Company Managers: Lack of physical well-being


·Company Workers: Job demands exceed capacity


·Company Managers: Job demands exceed capacity


·Company Workers: Job demands exceeds training


·Company Managers: Job demands exceeds experience


·Company Workers: Risk of physical health problems 


·Company Managers: Risk of physical health problems in 
workers


·Company Workers: Risk of poor work performance


·Company Managers: Risk of poor work performance


·Company Workers: Risk of absenteeism 


·Company Managers: Risk of absenteeism 


·Company Workers: Risk of functional inability


·Company Managers: Risk of functional inability


·Company Workers: Risk of increased accident and injury rates


·Company Managers: Risk of increased stress rates


·Company Workers: Lack of concentration due to fatigue


·Company Managers: Lack of concentration due to fatigue


·Company Workers: Lack of concentration due to long work or 
commute times


·Company Managers: Lack of concentration due to long work or 
commute times


·Employees: Use of phones for personal business during work day


·Managers: Use of phones for personal business during work day


·Employees: Distracted by smartphones during work day


·Managers: Distracted by smartphones during work day


·Employees: Distracted by smartphones reduces work quality


·Managers: Distracted by smartphones reduces work quality


·Employees: Distracted by smartphones reduces worker morale


·Managers: Distracted by smartphones reduces worker morale


·Employees: Distracted by smartphones increases worker conflict


·Managers: Distracted by smartphones increases worker conflict


·Employees: Distracted by smartphones reduces worker /employer 
relations


·Managers: Distracted by smartphones reduces worker /employer 
relations


·Employees: Distracted by smartphones reduces work delivery times


·Managers: Distracted by smartphones reduces work delivery times


·Employees: Productive less than 60% of the work day


·Managers: Productive less than 60% of the work day








6.11 Doing Business in the United Kingdom





One of the enduring benefits for any business dealing with 
the native population in the United Kingdom is their relative ignorance and lack 
of literacy. This native gullibility and unworldliness make the United 
Kingdom population far less demanding, and far more malleable, than most other 
European Union populations.





European train operators which also operate services in the 
United Kingdom would never think of mass train cancellations and late arrivals 
in their own country, however they know that the native United Kingdom 
population are suitably docile and subservient and will tolerate a shoddy 
service.





European mobile phone and broadband operators which also 
operate services in the United Kingdom charge their European customers 
substantially less for services in their own country than the native United 
Kingdom population because they are aware that in the United Kingdom they are 
accustomed to high prices.





European waste collection companies which also operate 
services in the United Kingdom would never think of suggesting a less than 
weekly rubbish collection in their own country, however they know that the 
native United Kingdom population will accept two or three weekly collections.





Generally one can see that European, American, Japanese, and 
other nationality companies, operating in the United Kingdom will frequently 
impose higher prices and a worse service quality on their United Kingdom 
customers than they habitually provide to the customers in their own country, or 
elsewhere in Europe.





The relative ignorance and lack of literacy in the native 
population in the United Kingdom is also seen in the types of crimes prevalent 
in the country. Nowhere else in Europe does one see to the same extent 
incidences where people are willing to hand over their bank or credit card 
details to anonymous callers over the telephone; nor yet arrange for a bank 
transfer to an unknown third party bank account. Nowhere else in Europe 
does one see people handing over their pension pots to unknown entities seen on 
Facebook, or take out home or car insurance contracts on Instagram.





The degree of simple minded illiteracy in the United Kingdom 
public is staggering and it is no wonder why business of all sorts are inclined 
to indulge in sharp practices and business policies which benefit from the 
ignorance and credulity of the United Kingdom population. 





The Financial Crisis of 2008 cost the United Kingdom 
population £800 Billion, or about £12,000 for every man, woman, and child; and 
will continue to cost every man, woman, and child in the country many thousands 
of pounds each year for the rest of their lives. 





A large part of the £800 Billion ‘quantitative easing’ or 
‘cheap wholesale money’ was syphoned off by the banks to fund property & asset inflation, 
speculation and various financial bubbles, which will ultimately inflate the 
cost to the United Kingdom population to over £3 billion.



However companies (especially overseas companies), unlike 
people, do not always pay off their debts, they simply fold the company and walk 
away, leaving unpaid employees and suppliers. That loss must again be borne by 
the population and by domestic small businesses and their employees.





Asset price inflation is most evident to the general 
population in the United Kingdom as house price rises, and this is coupled with 
the ‘cheap wholesale money’ syndrome being manifested as uncontrolled consumer 
credit lending. What one now has are over-valued assets, very high 
borrowing levels, and the certainty that the bubble will burst sooner or later; 
all at a moment in history when the entire economic stability of the United 
Kingdom is, once again, in substantial doubt.





The bursting of the current over-valued asset/lending bubble 
will again hit United Kingdom banks and financial institutions, and then the 
Treasury as tax revenues fall. This time, unlike 2008, there is very little in 
reserve, and indeed the Bank Base Rate and Quantitative Easing Band-Aids are 
probably not available. Thus one has uncharted waters for the Bank of England 
and the Treasury.





The United Kingdom went ‘cap in hand’ to the International 
Monetary Fund in 1976 to ask for the current equivalent of £26 Billion, a 
Sterling Crisis based on the bursting of the current bubble will need a bail-out 
of perhaps £200 Billion, and it is not at all certain that the IMF or central 
bankers will think that the United Kingdom is ‘good for the debt’. To the 
IMF, World Bank, and most central bankers around the world the United Kingdom 
has self-inflicted wounds and therefore is perhaps undeserving of first aid.





What is also evident in the United Kingdom is the continued 
misconduct of the Financial Services Industry, indeed since the 2008 bail-out. 
Bank lending practices, especially to companies and buy-to-let landlords, are 
once again out of control, and once again (despite higher capital reserves) the 
banks are likely to engender another economic collapse. One can only speculate, 
this time, how the United Kingdom Government will cope.








6.12 Personal Income & Debt





Personal and Household Income in the United Kingdom has been 
stagnant for many years, and prices rises in household costs (especially housing 
costs and transport) has been rising. Much of this illiquidity has been met with 
personal borrowing at relatively low interest rates.





The repayment of debt, especially mortgages and credit card 
lending, may prove increasingly difficult to many people in the next few years; 
and this in turn will lead to increased home sales at discount prices, a fall in 
house prices, and a further spiral of negative equity and unsustainable debt.





There seems no appetite in Government to control the most 
risky forms of property asset inflation or speculation; for example, high rise, 
high cost, buy and leave empty, property built for foreign investors and 
domestic speculators. Indeed some British Government Ministers are personally 
involved in this sort of property asset inflation and speculation. The problem 
is not with the "Expat Chinese" and the domestic "Chinless Wonders" (a description 
provided by one major international Estate Agent based in London) burning their 
fingers when the market crashes, it is the general effect on the economy of high 
negative equity, reduced workforce mobility and crippling household debt.





This situation is effectively somewhat intractable, if the 
Bank of England acts on interest rates, or stricter regulation on lending, then 
this is likely to exacerbate the problem or the severity of the busting bubble; 
however doing nothing causes the bubble to grow bigger. 





Again the spectre of 2008 looms over the financial services 
industry and the economy in general, and this within the context of a potential 
recession caused by Brexit.








6.13 Business Planning





Data for East Lothian:
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6.13.1 History of Business 
Planning


·History of business potential set this area apart from competitive 
areas


·History of businesses which tend to not succeed


·History of problems with reduced cash flow


·History of problems with reduced sales


·History of problems with reduced profit





·History of setting objectives which are clear and concise


·History of setting objectives which are relevant


·History of setting objectives which are timely


·History of setting objectives which are meaningful


·History of setting objectives which are feasible 





·History of monitoring performance towards achievement of the 
objectives in the business plan


·History of business plans that staff can understand and relate to


·History of business plans that are capable of being broken down to 
functional levels


·History of business plans that allows groups & individuals to know 
what goals are expected


·History of business plans that targets overall performance


·History of business plans that are effective and useful


·History of business plans that informs on performance against 
targets


·History of business plans that are regularly updated and 
disseminated


·History of business plans that are simple, easy to measure and 
understand


·History of business plans that are outward-looking


·History of business plans that are long-term oriented


·History of business plans that are both financial and 
non-financial with the two correlated


·History of business plans that are viable


·History of business plans that are capable of generating fast 
feedback


·History of business plans that are flexible


·History of business plans that are continuous and able to show 
trends


·History of business plans that encourages a flow of performance 
information in the company
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6.13.2 History of Key 
Performance Indicators


·History of Total revenue performance


·History of Productivity performance


·History of Output target achievement


·History of Revenue growth performance


·History of Operating margin performance


·History of Organic growth performance


·History of Operating expenses


·History of Output Volume performance


·History of Capital expenditure to revenue percentage


·History of Customer satisfaction


·History of Employee satisfaction


·History of Workforce knowledge / skills gaps


·History of Sales per employee


·History of Profit per employee





·History of Financial performance


·History of Overdraft levels


·History of Cash flow stability


·History of Order book levels


·History of Days credit given compliance


·History of Days credit taken compliance


·History of Gross & net margins levels


·History of Profit levels


·History of Profit and loss account performance


·History of Balance sheet stability


·History of Net Profit performance


·History of Gearing (owned Capital resources Ratio to 
interest-bearing Debt)


·History of Liquidity (annual Cash flow Ratio to Total annual cost)


·History of Interest cover (Profit Ratio to Interest on debt)





·History of Operational performance


·History of Maintenance of operating schedules


·History of Output per functional staff member


·History of Flexibility of functional staff members


·History of Supplier product quality


·History of Stock levels


·History of Output lead time


·History of Capacity utilisation


·History of Product complaints


·History of Employee turnover


·History of Indirect/direct labour productivity


·History of Wasted expenditure levels





·History of Marketing performance 


·History of Customer complaints


·History of On-time work fulfilment / delivery


·History of Market share performance


·History of Sales levels


·History of workload and work in hand performance


·History of Repeat business


·History of New product introductions


·History of New product time to market


·History of Price stability





·History of creating value in the business


·History of monitoring performance against key drivers
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6.13.3 History of Business 
Success


·History of Investments which yield a profit


·History of Business achieving success





·History of viable products or services that people want to buy and 
will continue to buy


·History of clear objectives simply set out and communicated to all 
staff to motivate them


·History of a dedication to continual improvement


·History of effective management information and financial control


·History of efficient services and distribution


·History of good, dedicated management with the right information


·History of careful control and business responsibility


·History of compliance with regulations with minimum disruption to 
routine


·History of not creating highly complex and intricate strategies 
which confuse stakeholders


·History of understanding that effective business strategies


·History of implementation of straightforward concepts


·History of good communications to stakeholders


·History of converting strategies into action


·History of stakeholders whom understand what drives profit


·History of stakeholders whom align their efforts to support the 
strategy


·History of identifying the most important performance indicators 
for the business


·History of stakeholders whom focus on the indicators that drives 
consistent profitability


·History of grants or tax breaks available to business








6.14 Business Management





Data for East Lothian:
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6.14.1 Company Stewardship


·History of shareholders / partners involved in business 
contributing as expected


·History of companies being able to develop as planned by owners 


·History of the ownership and structure of business leading to 
stable growth expectations


·History of internal organisation reflecting business operations 
and developments


·History of director performance





·History of controls in determining business structure and 
development


·History of imprudent equity injections from new shareholders


·History of management of entire business





·History of corporate mission statements to accomplish goals


·History of knowledge of the key business values


·History of valid culture and behaviour of companies


·History of inspiration of staff to improve continuously


·History of focus on end-to-end, value-added processes to 
maximise business returns


·History of collaboration with customers to design new processes or 
products


·History of continuous reviews to simplify processes and remove 
bureaucratic procedures


·History of significant employee input and rewards for process 
innovation


·History of integration of processes with its supply chain partners


·History of evaluation of competitors to understand them better


·History of lessons learned from competitors


·History of benchmarking as a tool for evaluating competitors


·History of comprehending what customers value and how to meet 
those needs





·History of spreading buying/selling contracts too widely over time


·History of imprudent buying/selling contracts or 
customers/suppliers bases


·History of purchase/sales order books with instability or 
short-term risk


·History of buying/selling instability and instable trends in real 
terms


·History of buying/selling products at a loss


·History of cross-selling and up-selling techniques to improve 
sales


·History of failure to monitor purchase delivery timeliness


·History of failure to monitor purchase product quality


·History of unsatisfactory suppliers’ terms or selling terms to 
customers


·History of lack of competitiveness





·History of lack of financial awareness of pricing policy


·History of lack of loyal to customers or suppliers


·History of lack of scheduling orders to obtain better terms


·History of lack of developing a competitive position


·History of lack of fostering the company’s reputation and brand 
values


·History of lack of developing the business processes to create 
more value


·History of lack of enhancing staff skills to improve competitive 
advantage
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6.14.2 History of managing 
innovation


·History of systematically look for opportunities to innovate


·History of developments in technology


·History of developments in other markets and sectors


·History of benchmarking business processes


·History of collaboration with suppliers
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6.14.3 History of customer 
knowledge


·History of understand how customers use products or services


·History of understand customer likes or dislikes


·History of understand how customers view alternatives or 
complementary products/services


·History of encouragement & reward for ideas for new or improved 
products / services


·History of awareness of current issues and trends that are 
relevant to business


·History of processes for capturing & communicating good ideas 
within the business
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6.14.4 History of managing 
physical assets


·History of using output capacity effectively


·History of minimising work times


·History of minimising material usage


·History of minimising investment in stocks


·History of using just-in-time input and/or output procedures


·History of buying and disposing of major assets consistent with 
business objectives





·History of using shift work & flexi-time effectively


·History of measuring your production or service peaks and troughs 
for inefficiencies


·History of subcontracting for input and/or output products or 
services


·History of planning for replacement of physical assets


·History of scheduling output accurately to meet sales


·History of selling whole output or stocks


·History of maintaining assets properly to cope with demand


·History of evaluating non-asset alternatives to asset-based 
service provision
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6.14.5 History of market 
knowledge


·History of market awareness and competitor situation


·History of awareness of competitor pricing policies


·History of awareness of competitors’ strengths and weaknesses


·History of awareness of competitors’ products, functionality, and 
other criteria


·History of awareness of competitors’ marketing activities


·History of awareness of competitors’ supply sources


·History of awareness of competitors’ market shares





·History of market awareness of continuing demand for products


·History of market awareness of new entrants to the market


·History of market awareness of competitor synergies


·History of market awareness of product range and lifespan


·History of market awareness of technological change


·History of market awareness of quality accreditation or ‘preferred 
supplier’ status





·History of market awareness of potential enlargement of the market


·History of awareness of forthcoming legislation that may affect 
the market
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6.14.6 History of service 
effectiveness


·Service and distribution effectiveness in selling to a remote 
location


·Service and distribution effectiveness in cost of transport


·Service and distribution effectiveness in using external carriers


·Service and distribution effectiveness in capacity utilization


·Effectiveness in total inventory cost and inventory cost controls


·Effectiveness in the cost per customer of supplying goods/services


·Effectiveness in structure of distribution network and depots


·Effectiveness in sales and/or processing / service locations





·Effectiveness in transport flexibility


·Effectiveness in outsourcing of distribution services


·Effectiveness in operation of transport fleet


·Effectiveness in utilization of sales staff for distribution or 
vice-versa
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6.14.7 History of business 
improvement


·History of business improvement in consult customers on the 
quality of products


·History of business improvement in by keeping records of customer 
complaints


·History of business improvement in having quality standards for 
the business


·History of business improvement in monitoring performance to 
identify improvements


·History of business improvement in quality improvement discussions 
/ programmes


·History of business improvement in matching competitor performance


·History of business improvement in knowing what customers value in 
products / services


·History of business improvement by new developments


·History of business improvement by monitoring the business to 
drive continuous improvement
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6.14.8 History of 
management skills


·History of management skills in developing a multi-skilled 
workforce


·History of management skills in using the placement of staff


·History of management skills in properly training and motivating 
staff


·History of management skills in delegating and empowering staff


·History of management skills in monitoring labour efficiency


·History of management skills in obtaining feedback from staff


·History of management skills in encouraging communication across 
activities


·History of management skills in defining job duties and 
responsibilities


·History of management skills in defining performance targets & 
performance measurements


·History of management skills in defining job priorities, 
responsibilities and goals


·History of management skills in dialogue & providing feedback 
about employee performance


·History of management skills in providing coaching and mentoring 
to staff
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6.14.9 History of business 
growth


·History of business growth by developing new outlets and products


·History of business growth by training staff to meet the demands 
made of them


·History of business growth by planning to rationalise the business


·History of business growth by ensuring that premises are suitable 
for business needs


·History of business growth by matching output processes to meet 
demand


·History of business growth by ensuring that new capacity will 
cover demand


·History of business growth by managing projects on time, to cost 
and to specification


·History of business growth by providing capacity enhancement for 
time / cost overruns


·History of business growth by building new capacity in phases to 
meet demand


·History of business growth by planning to grow internally or by 
acquisition


·History of business growth by exporting
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6.14.10 History of 
business compliance


·History of business compliance with regulations and stakeholders’ 
expectations


·History of business conforming with central and local government 
requirements


·History of business complying with directors’ responsibilities & 
reporting requirements


·History of business complying with company law


·History of business complying with tax law


·History of business complying with environmental regulations


·History of business legally bound by contracts and aware of their 
effect





·History of business meeting health and safety requirements


·History of business complying with employment and payroll 
legislation


·History of business being aware of statutory obligations


·History of business addressing ethical challenges to the industry, 
products and services


·History of business taking ethical considerations into account 
when making decisions
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6.14.11 Organisational 
performance


-Organisational performance at Senior Level


-Organisational performance with Shareholders & Investors


-Organisational performance with Customers


-Organisational performance at Workforce Level


-Organisational performance at Sub-managers Level


-Organisational performance with Authorities





-Teamwork at Senior Level


-Co-operation with shareholders & investors


-Co-operation with Customers


-Teamwork with workforce


-Teamwork with sub-managers


-Co-operation with authorities





-Training of senior managers


-Training of sub-managers


-Training of workforce





-Trust of shareholders & investors


-Trust of Customers


-Trust of workforce


-Trust of sub-managers


-Trust of regulatory authorities





-Communication with customers


-Communication with workforce


-Communication with co-managers


-Communication with authorities


-Control of Customer interaction


-Control of workforce


-Control of sub-managers


-Control of oversight procedures by authorities





-Communication with customers


-Communication with workforce


-Communication with co-managers


-Communication with authorities


-Control Systems Performance 
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6.14.12 Management 
Performance


-Management Ability to handle Crisis


-Management Ability to handle Change


-Management Ability to handle Workplace disputes


-Management Ability to handle Customer disputes


-Management Ability to handle Workforce concerns


-Management Ability to handle Sub-managers concerns


-Management Ability to handle Customer concerns





-Management Ability to positively assist Crisis


-Management Ability to positively assist Change


-Management Ability to positively assist Workplace disputes


-Management Ability to positively assist Customer disputes


-Management Ability to positively assist Workforce concerns


-Management Ability to positively assist Sub-managers concerns


-Management Ability to positively assist Customer concerns








6.15 Business Finance





Data for East Lothian:
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6.15.1 Business Finance


-Accounting Confidence


-Accounts Payable


-Accounts Receivable


-Annual Interest Rates Paid


-Appraisal: Business Value


-Appraisal: Plant & Equipment


-Appraisal: Property


-Assets: Total


-Balance Sheet Confidence


-Balloon Loan Availability


-Bankruptcy


-Business Credit Report


-Business Credit Score


-Business Plan Robustness


-Capital: Fixed


-Capital: Intangible


-Cash Flow


-Cash Flow Confidence


-Cash Flow Projections


-Collateral Availability


-Credit Limits


-Debt Consolidation


-Debt Financing


-Debt Service Coverage Ratio


-Depreciation / 


-Equity Financing


-Financial Statement Confidence


-Fixed Assets


-Fixed Interest Rates


-Gross Profits


-Income Confidence


-Intangible Assets


-Interest Rates Paid


-Invoice Factoring or Financing 


-Liability: Current


-Liability: Long-term 


-Liens on collateral 


-Line of Credit


-Liquidity


-Loan-to-Value ratio Fair-Market Value 


-Long-Term Debt


-Long-Term Loans


-Merchant Credits


-Net Worth


-Personal Guarantees


-Profit & Loss Confidence


-Retained Earnings


-Secured Loans


-Shareholders’ Equity


-Tax Liability


-Unsecured Loans


-Variable / Floating Interest Rate


-Working Capital
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6.15.2 Financial 
Indicators


·Net indebtedness


·Net stock levels


·Net cash position


·Net bank balance


·Net customers’ indebtedness


·Net cash outgoings


·Net burn rate


·Net funding of day-to-day capital needs


·Net bank or other sources finance availability


·Net working capital coverage and short-term funds


·Net cost of business funding





·Danger of overtrading


·Danger if insufficient trading resources


·Availability of new sources of finance


·Ratio cost of overheads to gross profit


·Danger of customers’ credit risk


·Danger of increasing break-even point for sales


·Danger of exposure to foreign exchange/interest rate risk








6.16 Corporate Debt & Financing





Data for East Lothian:
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6.16.1 Corporate Debt & 
Financing


-Credit Availability


-Equity Availability


-Bond Availability


-Commercial Loans


-Annual Percentage Rate


-Debt Consolidation


-Debt Financing


-Debt Service Coverage Ratio


-Interest Rates Paid


-Line of Credit


-Loan-to-Value ratio Fair-Market Value 


-Long-Term Debt


-Long-Term Loans








6.17 SMEs & Start-up Financing





Data for East Lothian:
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6.17.1 SMEs & Start-up 
Financing


-Need for more Capital Availability


-Existing cash flow sufficiency


-Need for funds to expand


-Need for funds as back-up / security provision


-Need for funds urgently


-Need for funds in the medium term


-Need for funds in the long-term


-Significant Business Risk Scenarios


-International Business Risk Scenarios


-Domestic Business Risk Scenarios


-Cost and available financing alternatives – Difficulties


-Cost and available financing alternatives – Negotiations


-Cost and available financing alternatives – Arrangements


-Development of the business – Difficulties


-Development of the business– Negotiations


-Development of the business– Arrangements


-Critical business transitional stages – Difficulties


-Critical business transitional stages – Negotiations


-Critical business transitional stages – Arrangements


-State of your industry - Depressed / Declining


-State of your industry - Stable


-State of your industry - Growing


-Business Cycle - Non-cyclical


-Business Cycle - Cyclical
-Business Cycle - Seasonal 


-Management team - Weaknesses


-Management team - Observations


-Management team - Strengths


-Business Plan - Weaknesses


-Business Plan - Observations


-Business Plan - Strengths


-Debt-to-equity ratio - Weaknesses


-Debt-to-equity ratio - Observations


-Debt-to-equity ratio - Strengths


-Equity financing availability


-Debt financing availability - Bank


-Debt financing availability - Commercial finance & other


-Venture Capital availability


-Interest Rates Short-term Risk


-Interest Rates Long-term Risk


-Collateral & Personal Liability Short-term Risk


-Collateral & Personal Liability Long-term Risk





-Rents / Property Costs


-Salaries / Wages


-Payroll Expenses


-Equipment Leases


-Supplies & Materials


-Advertising & Marketing


-Utilities / Fuel / Electricity


-Licenses / Permits


-Insurance


-Legal Costs


-Administration Fees


-Operational Fees


-Repairs / Maintenance


-Depreciation


-Taxes


-Loan Payments


-Miscellaneous Expenses





-Net Assets


-Cash in Hand


-Accounts receivable 


-Inventory 


-Short-term loans 


-Prepaid expenses 


-Long-term loans 


-Land 


-Buildings 


-Improvements 


-Equipment 


-Furniture 


-Vehicles 


-Miscellaneous Assets 


-Total Assets 





-Liabilities


-Accounts payable 


-Short-term notes payable 


-Interest payable 


-Taxes payable 


-Long-term notes payable 


-Total Liabilities





-Capital or Owner's Equity


-Stock 


-Retained earnings 


-Shareholder Equity 








6.18 Employment





Data for East Lothian:
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6.18.1 Employer Checklist


-Working Papers & Proof of Residence


-Time & Hour Restrictions


-Permitted Occupations & Restrictions


-Working Hours


-Minimum wage rates


-Payroll records & Social Security


-Employment Agreements


-Employees' Minimum Hours of Employment


-Rates of pay


-Wage payment schedules


-Holiday & Sickness Pay


-Health & Welfare benefits
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6.18.2 Employee Workplace 
Dissonance & Violence Checklist


-History of violent behaviour or control difficulties


-Obsessive or excessive interest in weapons, fringe or extreme 
politics, paramilitary organisations


-Carrying a concealed weapon


-Speaking about weapons to get a reaction


-Direct or indirect verbal threats of harm


-Intimidating or harassing co-employees or supervisors


-An obsessive involvement with the job as a sole sense of identity


-A loner with low self-esteem


-Obsessive romantic interest in a co-employee


-Paranoid, perceiving a sense of injustice


-Does not take criticism well, holds a grudge, verbalizes a hope 
that something will happen to offending party


-Comes from an unstable family or recent family, financial or 
personal problems


-Has a tendency to push the limits of normal behaviour (e.g., 
pranks, jokes)


-Has called for help many times in the past without a response, or 
without the perception that help was offered


-Feels helpless and desperate about conditions at work


-Has few outlets for anger and rage and believes locus of control 
is external


-Has bounced from job-to-job, is a ‘baby boomer’ or ‘millennial’ 
with feelings of ‘entitlement’
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6.18.3 Employee Quality of 
Work Checklist


-Clear refusal to do assigned tasks


-Significant increase in errors


-Need repeated instructions


-Repeated errors in spite of increased guidance


-Jobs take longer than necessary to complete


-Poor decision making


-Reduced quantity of work


-Inconsistent quality/quantity of work


-Behaviour that disrupts workflow


-Forgets obvious or important things


-Procrastination on significant decisions or tasks


-More than usual supervision necessary


-Frequent, unsupported explanation for poor performance


-Noticeable change in written or verbal communication


-Missing deadlines


-Wasting time and materials on the job


-Difficulty in concentration


-Difficulty in remembering direction or detail


-Difficulty in dealing with complex tasks


-Work requiring more time and effort than usual
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6.18.4 Employee Attendance 
Checklist


-Arriving late to work


-Excessive sick days


-Instances of leaving work early


-Excessive tardiness


-Having repeated unscheduled absences or tardiness


-Leaving work early for a variety of reasons


-Frequent unexplained disappearances


-Excessive lateness when returning from breaks or lunch
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6.18.5 Employee Attitude & 
Mood Checklist


-Having periods of high and then low morale


-Overreacting to criticism


-Avoids talking with supervisor regarding work issues


-Changing moods after lunch or breaks


-Over-sensitivity


-Irritability


-Increasingly tearful


-Persistently boisterous or rambunctious


-Unusual fears


-Lacks appropriate caution


-Makes unfounded accusations towards others


-Blaming others when confronted


-Difficulty remembering instructions, data, behaviour


-Temper tantrums or angry outbursts


-Demanding, rigid, inflexible
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6.18.6 Employee 
Relationships with others


-Significant change in relationships with co-workers, supervisors


-Complaints from co-workers or subordinates


-More intolerant, resentful of fellow employees


-Frequent arguments


-Verbal abusiveness


-Physical abusiveness


-Persistently withdrawn or less involved with people


-Intentional avoidance of supervisor


-Change in frequency or nature of complaints


-Unusual sensitivity to advice or critique of work


-Difficulty in working with others


-Complaints from outside sources, such as customers


-Attempting to borrow money from co-workers
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6.18.7 Employee General 
Job Performance Checklist


-Increased concern about safety offenses involving the employee


-Experiences or causes job accidents


-Interferes with or ignores established procedures


-Inability to follow through on job performance recommendations


-Changes in or unusual personal appearance


-Makes unreliable or false statements


-Excessive use of the phone
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6.18.8 Employee Evaluation 
Checklist


-Relations with work colleagues


-Attitude-Application to Work


-Judgment


-Dependability


-Ability to Learn


-Quality of Work


-Serves Clients/Customers


-Works with Diversity


-Negotiating/Problem Solving Ability


-Punctuality


-Attendance


-Employee’s overall performance








6.19 Continuation of UK / EU relationships





Data for East Lothian:
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6.19.1 Business Activities


-Legal entities in the EU


-Legal entities in the UK


-Providing internal support functions between the UK and the EU


-Providing internal support functions in or from the EU


-Providing internal support functions in or from the UK


-Providing services between the UK and the EU


-Providing services in or to the UK


-Providing services in the EU


-Sourcing products or services in or from the EU


-Sourcing products or services in or from the UK








[image: Excel Access]
6.19.2 Employment / 
Immigration


-Employees working in the EU who are UK nationals require 
visa/permit


-Employees working in the UK who are EU nationals require 
visa/permit


-Plans to decrease the number of employees in the UK


-Plans to outsource staff/function


-Plans to relocate any staff or set up new office locations


-Workforce having EU recognised qualifications


-Workforce having UK recognised qualifications
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6.19.3 Contracts


-Contracts with provisions linked to change in EU derived 
legislation


-Contracts: ‘material adverse change’ provisions


-Contracts: choice of law imposed


-Contracts: dispute clauses that assume EU conflict of laws rules 
apply


-Contracts: EU competition law provisions


-Contracts: EU data protection


-Contracts: references to EU law


-Contracts: related to EU public authorities


-Contracts: subject to EU interest rates


-Contracts: subject to EU legislation


-Contracts: subject to Euro exchange rates


-Entitlements granted or received referenced by EU law


-Exclusivity granted or received referenced by EU law


-Loans or financial facilities spanning the UK/EU border


-Regulations or Certifications referenced by EU law
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6.19.4 Corporate Finance


-Corporate finance structure reorganisation


-Corporate acquisitions


-Loan agreements: EU cross border
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6.19.5 Customers


-Business sells directly or indirectly to the EU from UK


-Business sells directly or indirectly to the UK from EU


-Business sells directly or indirectly from the UK to country with 
EU free trade agreement
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6.19.6 Suppliers


-Business buys directly or indirectly from the EU


-Business buys directly or indirectly via the EU


-Business buys directly or indirectly from a country with EU free 
trade agreement
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6.19.7 Data Privacy & 
Protection


-Applicability of the EU General Data Protection Regulation (GDPR)



-Collecting or processing personal data relating to individuals in 
the EU


-Collecting or processing personal data relating to individuals in 
the UK


-Worker or customer data collected in the EU and transferred from 
the UK to countries outside the EU


-Worker or customer data collected in the EU and transferred to the 
UK


-Worker or customer data collected in the UK and transferred to the 
EU
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6.19.8 Intellectual 
property


-Applications and/or registrations of Intellectual Property EU 
cross border materials


-Granted Intellectual Property licence agreements for territories 
involving EU


-Granted Intellectual Property licence agreements for territories 
involving UK


-Intellectual Property litigation related matters affecting rights 
in the EU


-Intellectual Property litigation related matters affecting rights 
in the UK


-Owned or required.eu domain names


-Patent protection applications or registrations in the EU


-Patent protection applications or registrations in the UK


-Trademarks owned or used in the EU


-Trademarks owned or used in the UK
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6.19.9 Tax and duties


-Amended / new tax policies


-Imports/exports goods/services from/to UK/EU


-New customs duties


-Payment / Receipts of dividends/royalties/interest from the EU


-Payment / Receipts of dividends/royalties/interest to the EU


-Payment of tax in the EU


-Payment of tax in the UK


-Use of current EU VAT harmonisation
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6.19.10 Litigation


-Litigation in EU courts


-Litigation in UK courts with EU parties


-Litigation in EU courts with UK parties


-Claims founded on EU law / regulations


-EU judgments enforceable in the UK


-UK judgments enforceable in the EU








[image: Excel Access]
6.19.11 Authorisations


-Authorisations / Licences / Certifications held in the EU


-Authorisations / Licences / Certifications held in the UK








6.20 Company Investment





Data for East Lothian:
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6.20.1 Economic Sectors


-Agriculture, Forestry & Fishing, Minerals


-Manufacturing


-Electricity & Gas


-Water, Sewerage & Waste


-Construction


-Wholesale, Retail & Motor trade


-Transport, Postal & Storage


-Accommodation & Catering


-Information & Communication


-Financial & Insurance


-Property & Real Estate


-Professional, Scientific & Technical


-Administrative & Support Service


-Public Administration & Services


-Education


-Health & Social Work


-Miscellaneous activities
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6.20.2 Staff


-Managers, Directors & Senior officials


-Professional occupations


-Associate Professional & Technical occupations


-Administrative & Secretarial occupations


-Skilled Trades occupations


-Caring, Leisure & Service occupations


-Sales & Customer Service occupations


-Process, Plant & Machine operatives


-Unskilled


-Other & Miscellaneous occupations
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6.20.3 Company Investments


-Agriculture, Forestry & Fishing, Minerals


-Manufacturing


-Electricity & Gas


-Water, Sewerage & Waste


-Construction


-Wholesale, Retail & Motor trade


-Transport, Postal & Storage


-Accommodation & Catering


-Information & Communication


-Financial & Insurance


-Property & Real Estate


-Professional, Scientific & Technical


-Administrative & Support Service


-Public Administration & Services


-Education


-Health & Social Work


-Miscellaneous activities





-Is there a viable market?


-Would an investment in be profitable in the long-term?


-Should companies establish a presence in this area?


-Is there a sufficiently skilled workforce to enable companies to 
establish a presence in this area?


-Should companies supply or service this area remotely or from an 
overseas location?





-Investment undertaken during last year


-Investment envisaged during next year








6.21 Company Surveys





Data for East Lothian:
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6.21.1 International 
Exposure


-Is your company impacted by international trade


-Is your company impacted by others whom trade outside the United 
Kingdom





Survey data was gathered for the following economic sectors, 
where statistically significant, for East Lothian:





·Agriculture, Forestry & Fishing, Minerals


·Manufacturing


·Electricity & Gas


·Water, Sewerage & Waste


·Construction


·Wholesale, Retail & Motor trade


·Transport, Postal & Storage


·Accommodation & Catering


·Information & Communication


·Financial & Insurance


·Property & Real Estate


·Professional, Scientific & Technical


·Administrative & Support Service


·Public Administration & Services


·Education


·Health & Social Work


·Miscellaneous activities








Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.
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6.21.2 Business Health


-Change in Long-Term Revenues envisaged during next year


-Change in Cashflow envisaged during next year


-Change in Supply or Customer Handling Capacity in last year


-Change in Supply or Customer Handling Capacity envisaged during 
next year


-Change in Overall Optimism for next year


-Change in Competitive Pressures for next year


-Change in Pricing Pressures for next year


-Change in Competitor aggression for next year





-Change in Operating Profitability for next year


-Introduction of Product Innovations for next year


-Change in Operations Innovation for next year
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6.21.3 Business Health : 
Sectors





Survey data was gathered for the following economic sectors, 
where statistically significant, for East Lothian:





-Agriculture, Forestry & Fishing, Minerals


-Manufacturing


-Electricity & Gas


-Water, Sewerage & Waste


-Construction


-Wholesale, Retail & Motor trade


-Transport, Postal & Storage


-Accommodation & Catering


-Information & Communication


-Financial & Insurance


-Property & Real Estate


-Professional, Scientific & Technical


-Administrative & Support Service


-Public Administration & Services


-Education


-Health & Social Work


-Miscellaneous activities








Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.
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6.21.4 Investment 
Environment


-During the last 12 months have your Investment plans changed


-During the last 12 months have your Investment spending changed


-During the last 12 months have your Employment plans changed


-During the last 12 months have your Product Development plans 
changed


-During the last 12 months have your Process Development plans 
changed


-During the last 12 months has your Business Activity changed


-During the last 12 months has your Input Costs changed


-During the last 12 months has your Output Price changed


-During the last 12 months has your Stocks changed


-During the last 12 months has your Output Price changed


-During the last 12 months has your Order Book changed


-During the last 12 months has your Sales changed
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6.21.5 Investment 
Expectations


-During the next 12 months will your Supply Capacity change


-During the next 12 months will your Competitive situation change


-During the next 12 months will your Investment plans change


-During the next 12 months will your Investment spending change


-During the next 12 months will your Employment plans change


-During the next 12 months will your Product Development plans 
change


-During the next 12 months will your Process Development plans 
change


-During the next 12 months will your Business Activity change


-During the next 12 months will your Input Costs change


-During the next 12 months will your Output Price change


-During the next 12 months will your Stocks change


-During the next 12 months will your Output Price change





-During the next 12 months will your Domestic Orders change


-During the next 12 months will your Export Orders change


-During the next 12 months will your Output Volume change


-During the next 12 months will your Employee Numbers change





-During the next 12 months will your Domestic Prices change


-During the next 12 months will your Export Prices change


-During the next 12 months will your Unit Costs change





-During the next 12 months will your Input Materials Stocks change


-During the next 12 months will your Work in Progress Stocks change


-During the next 12 months will your Output Stocks change





-Are you worried about your future position in respect of Sales


-Are you worried about your future position in respect of Skilled 
Labour


-Are you worried about your future position in respect of Labour 
Availability


-Are you worried about your future position in respect of Capacity


-Are you worried about your future position in respect of Plant & 
Equipment


-Are you worried about your future position in respect of Input 
Materials


-Are you worried about your future position in respect of Supplies


-Are you worried about your future position in respect of 
Short-Term Credit


-Are you worried about your future position in respect of Long Term 
Financing


-Are you worried about your future position in respect of Bad Debts


-Are you worried about your future position in respect of Operating 
Margins


-Are you worried about your future position in respect of Prices





-Are you worried about your future position in respect of Trading 
Regulations


-Are you worried about your future position in respect of Economic 
Conditions


-Are you worried about your future position in respect of Trading 
Conditions





-Are you worried about your future position in respect of 
Competitiveness


-Are you worried about your future position in respect of Export 
Competitiveness


-Are you worried about your future position in respect of 
Competitiveness in the UK


-Are you worried about your future position in respect of 
Competitiveness in the EU


-Are you worried about your future position in respect of 
Competitiveness in the World





-Do you have confidence or optimism in the general Business 
Prospects


-Do you have confidence or optimism in your general Business Plans


-Do you have confidence or optimism in the Growth of your UK 
Business


-Do you have confidence or optimism in the Growth of your EU 
Business


-Do you have confidence or optimism in the Growth of your Export 
Business


-Do you have confidence or optimism in your Investment Plans





-Will you be investing in Infrastructure & Locations


-Will you be investing in Plant & Equipment


-Will you be investing in IT and Systems


-Will you be investing in Staff Training


-Will you be investing in Process Development


-Will you be investing in Product Development





-Will you be making investments because of Demand Growth


-Will you be making investments because of Export Growth





-Will you be making investments for Capacity Expansion


-Will you be making investments for Better Efficiency


-Will you be making investments for Automation


-Will you be making investments for Equipment Replacements





-Will you be reducing investments because of Profitability Concerns


-Will you be reducing investments because of Financial Concerns


-Will you be reducing investments because of Lack of Financing


-Will you be reducing investments because of Cost of Financing


-Will you be reducing investments because of Fall in Demand


-Will you be reducing investments because of Labour Shortages


-Will you be reducing investments because of Economic Uncertainty








6.22 Financial Services Surveys





Data for East Lothian:



Survey data was gathered for the following economic sectors, 
where statistically significant, for East Lothian:
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6.22.1 Financial Sectors 
Confidence


-Banks


-Short-Term Loan Providers


-Mortgage Providers


-Finance Companies


-Insurance Providers


-Insurance Intermediaries


-Investment Management








Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.
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6.22.2 Financial Services 
Experiences





-Current experience: Financial Strength amongst Clients


-Current experience: Business Confidence amongst Clients


-Current experience: Business Optimism





-Current experience: Business Volume


-Current experience: Business Growth


-Current experience: Business Revenues





-Current experience: Competition


-Current experience: Product Pricing


-Current experience: Pricing Flexibility


-Current experience: Commissions & Fees





-Current experience: Employee Levels


-Current experience: Employee Recruitment


-Current experience: Employee Retention





-Current experience: Costs per Customer


-Current experience: Overheads


-Current experience: Marketing Expenditures


-Current experience: IT and Customer Handling


-Current experience: Operating Costs





-Current experience: Trading Margins


-Current experience: Net Incomes


-Current experience: Profitability





-Current experience: Business Efficiency Improvements


-Current experience: Business Cost Improvements


-Current experience: Business Competitively Improvements


-Current experience: Business Net Returns Improvements





-Current experience: Private & Personal Clients


-Current experience: Industrial & Commercial Clients


-Current experience: Institutional Clients


-Current experience: Overseas Clients





-Current experience: Average Commissions & Fees


-Current experience: Average Cost per Transaction


-Current experience: Average Non-Performing Accounts/Clients


-Current experience: Average Operating Cost / Client


-Current experience: Average Profit / Client





-Current experience: Employment Numbers


-Current experience: Payroll Costs


-Current experience: Total Staff Costs


-Current experience: Staff Recruitment & Training Costs


-Current experience: Staff Turnover Costs





-Current experience: Sales & Marketing Costs





-Current experience: Capital Expenditures


-Current experience: Property Expenditures


-Current experience: Vehicles, Plant & Equipment Expenditures


-Current experience: Information Technology & Systems Expenditures





-Current experience: Investments for Capital Equipment Renewals


-Current experience: Investments for New Products & services


-Current experience: Investments for Increased Efficiency


-Current experience: Investments for Increased Automation


-Current experience: Investments for Sales & Marketing


-Current experience: Investments for Capacity Improvements


-Current experience: Investments for Compliance & Customer Handling 
Systems





-Current experience: Fear of Unprofitable Investments


-Current experience: Inability to Finance Investments


-Current experience: Insecurities in Future Business Demand


-Current experience: Staff Recruitment Insecurity





-Current experience: Demand Limits


-Current experience: Volume Limits


-Current experience: Staff Turnover Problems


-Current experience: Staff Availability Problems


-Current experience: Systems Capacity Limits


-Current experience: Financial Constraints


-Current experience: Funding & Capital Constraints


-Current experience: Increased Competition


-Current experience: Regulatory Constraints


-Current experience: Product Substitution


-Current experience: Market Encroachment


-Current experience: Market Fusion


-Current experience: Market Intrusion and Disruptors





-Current experience: Business Expansion


-Current experience: New Customer acquisition


-Current experience: Existing Customer retention


-Current experience: Customer Base Expansion


-Current experience: Product Segmentation


-Current experience: Market Segmentation


-Current experience: New Product Development


-Current experience: Corporate Base Expansion


-Current experience: Corporate Acquisitions


-Current experience: Harvesting Market Share


-Current experience: Holding Market Share


-Current experience: Building Market Share


-Current experience: Distribution Channel Development


-Current experience: Branding Improvements


-Current experience: Organisational Improvements


-Current experience: Marketing Improvements


-Current experience: Sales Channel Improvements


-Current experience: Selling Improvements


-Current experience: IT Systems Improvements


-Current experience: Sales Systems Improvements


-Current experience: Customer Handling Systems Improvements


-Current experience: Pricing Strategies


-Current experience: Discounting Strategies


-Current experience: Online Improvements
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6.22.3 Financial Services 
Expectations





-Expectations, 12 months: Financial Strength amongst Clients


-Expectations, 12 months: Business Confidence amongst Clients


-Expectations, 12 months: Business Optimism





-Expectations, 12 months: Business Volume


-Expectations, 12 months: Business Growth


-Expectations, 12 months: Business Revenues





-Expectations, 12 months: Competition


-Expectations, 12 months: Product Pricing


-Expectations, 12 months: Pricing Flexibility


-Expectations, 12 months: Commissions & Fees





-Expectations, 12 months: Employee Levels


-Expectations, 12 months: Employee Recruitment


-Expectations, 12 months: Employee Retention





-Expectations, 12 months: Costs per Customer


-Expectations, 12 months: Overheads


-Expectations, 12 months: Marketing Expenditures


-Expectations, 12 months: IT and Customer Handling


-Expectations, 12 months: Operating Costs





-Expectations, 12 months: Trading Margins


-Expectations, 12 months: Net Incomes


-Expectations, 12 months: Profitability





-Expectations, 12 months: Business Efficiency Improvements


-Expectations, 12 months: Business Cost Improvements


-Expectations, 12 months: Business Competitively Improvements


-Expectations, 12 months: Business Net Returns Improvements





-Expectations, 12 months: Private & Personal Clients


-Expectations, 12 months: Industrial & Commercial Clients


-Expectations, 12 months: Institutional Clients


-Expectations, 12 months: Overseas Clients





-Expectations, 12 months: Average Commissions & Fees


-Expectations, 12 months: Average Cost per Transaction


-Expectations, 12 months: Average Non-Performing Accounts/Clients


-Expectations, 12 months: Average Operating Cost / Client


-Expectations, 12 months: Average Profit / Client





-Expectations, 12 months: Employment Numbers


-Expectations, 12 months: Payroll Costs


-Expectations, 12 months: Total Staff Costs


-Expectations, 12 months: Staff Recruitment & Training Costs


-Expectations, 12 months: Staff Turnover Costs





-Expectations, 12 months: Sales & Marketing Costs





-Expectations, 12 months: Capital Expenditures


-Expectations, 12 months: Property Expenditures


-Expectations, 12 months: Vehicles, Plant & Equipment Expenditures


-Expectations, 12 months: Information Technology & Systems 
Expenditures





-Expectations, 12 months: Investments for Capital Equipment 
Renewals


-Expectations, 12 months: Investments for New Products & services


-Expectations, 12 months: Investments for Increased Efficiency


-Expectations, 12 months: Investments for Increased Automation


-Expectations, 12 months: Investments for Sales & Marketing


-Expectations, 12 months: Investments for Capacity Improvements


-Expectations, 12 months: Investments for Compliance & Customer 
Handling Systems





-Expectations, 12 months: Fear of Unprofitable Investments


-Expectations, 12 months: Inability to Finance Investments


-Expectations, 12 months: Insecurities in Future Business Demand


-Expectations, 12 months: Staff Recruitment Insecurity





-Expectations, 12 months: Demand Limits


-Expectations, 12 months: Volume Limits


-Expectations, 12 months: Staff Turnover Problems


-Expectations, 12 months: Staff Availability Problems


-Expectations, 12 months: Systems Capacity Limits


-Expectations, 12 months: Financial Constraints


-Expectations, 12 months: Funding & Capital Constraints


-Expectations, 12 months: Increased Competition


-Expectations, 12 months: Regulatory Constraints


-Expectations, 12 months: Product Substitution


-Expectations, 12 months: Market Encroachment


-Expectations, 12 months: Market Fusion


-Expectations, 12 months: Market Intrusion and Disruptors





-Expectations, 12 months: Business Expansion


-Expectations, 12 months: New Customer acquisition


-Expectations, 12 months: Existing Customer retention


-Expectations, 12 months: Customer Base Expansion


-Expectations, 12 months: Product Segmentation


-Expectations, 12 months: Market Segmentation


-Expectations, 12 months: New Product Development


-Expectations, 12 months: Corporate Base Expansion


-Expectations, 12 months: Corporate Acquisitions


-Expectations, 12 months: Harvesting Market Share


-Expectations, 12 months: Holding Market Share


-Expectations, 12 months: Building Market Share


-Expectations, 12 months: Distribution Channel Development


-Expectations, 12 months: Branding Improvements


-Expectations, 12 months: Organisational Improvements


-Expectations, 12 months: Marketing Improvements


-Expectations, 12 months: Sales Channel Improvements


-Expectations, 12 months: Selling Improvements


-Expectations, 12 months: IT Systems Improvements


-Expectations, 12 months: Sales Systems Improvements


-Expectations, 12 months: Customer Handling Systems Improvements


-Expectations, 12 months: Pricing Strategies


-Expectations, 12 months: Discounting Strategies


-Expectations, 12 months: Online Improvements








6.23 Retail & Wholesale Surveys





Data for East Lothian:



Survey data was gathered for the following economic sectors, 
where statistically significant, for East Lothian:
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6.23.1 Retail & Wholesale 
Sectors Confidence


-Retail: Chemists


-Retail: Clothing


-Retail: Department stores


-Retail: Durable household goods


-Retail: Electrical & Electronic


-Retail: Footwear & Leather


-Retail: Furniture & Carpets


-Retail: Grocers & Supermarkets


-Retail: Hardware & DIY


-Retail: Recreational goods


-Retail: Specialist food & drink


-Retail: Non-store & Online





-Wholesale: Industrial Supplies & Materials


-Wholesale: Building Materials


-Wholesale: Machinery & Industrial Equipment


-Wholesale: Electrical & Electronic Equipment


-Wholesale: Clothing, Textiles & Footwear


-Wholesale: Food & Drink


-Wholesale: Durable Household Goods





-Motor Trade: Vehicles


-Motor Trade: Parts & accessories
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6.23.2 Retail & Wholesale 
Services Experiences





Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.





-Current experience: Sales Revenues


-Current experience: Order Volumes


-Current experience: Input Materials & Services


-Current experience: Stocks


-Current experience: Capacity Utilization


-Current experience: Business Confidence


-Current experience: Business Security


-Current experience: Employee Numbers


-Current experience: Price Elasticity


-Current experience: Discounting Margins


-Current experience: Credit Risk & Bad Debt


-Current experience: Gross Margins


-Current experience: Operating Profit


-Current experience: Average Cost per Transaction


-Current experience: Average Operating Cost / Customer


-Current experience: Average Profit Cost / Customer


-Current experience: Customer Retention


-Current experience: Customer Acquisition





-Current experience: Business Volume


-Current experience: Business Growth


-Current experience: Business Revenues





-Current experience: Competition


-Current experience: Product Pricing


-Current experience: Pricing Flexibility


-Current experience: Commissions & Fees





-Current experience: Employee Levels


-Current experience: Employee Recruitment


-Current experience: Employee Retention





-Current experience: Costs per Customer


-Current experience: Overheads


-Current experience: Marketing Expenditures


-Current experience: IT and Customer Handling


-Current experience: Operating Costs





-Current experience: Trading Margins


-Current experience: Net Incomes


-Current experience: Profitability





-Current experience: Business Efficiency Improvements


-Current experience: Business Cost Improvements


-Current experience: Business Competitively Improvements


-Current experience: Business Net Returns Improvements





-Current experience: Average Discount / Customer


-Current experience: Average Cost per Transaction


-Current experience: Average Non-Performing Accounts/Customer


-Current experience: Average Operating Cost / Customer


-Current experience: Average Profit / Customer





-Current experience: Employment Numbers


-Current experience: Payroll Costs


-Current experience: Total Staff Costs


-Current experience: Staff Recruitment & Training Costs


-Current experience: Staff Turnover Costs





-Current experience: Sales & Marketing Costs





-Current experience: Capital Expenditures


-Current experience: Property Expenditures


-Current experience: Vehicles, Plant & Equipment Expenditures


-Current experience: Information Technology & Systems Expenditures





-Current experience: Investments for Capital Equipment Renewals


-Current experience: Investments for New Products & services


-Current experience: Investments for Increased Efficiency


-Current experience: Investments for Increased Automation


-Current experience: Investments for Sales & Marketing


-Current experience: Investments for Capacity Improvements


-Current experience: Investments for Compliance & Customer Handling 
Systems





-Current experience: Fear of Unprofitable Investments


-Current experience: Inability to Finance Investments


-Current experience: Insecurities in Future Business Demand


-Current experience: Staff Recruitment Insecurity





-Current experience: Demand Limits


-Current experience: Volume Limits


-Current experience: Staff Turnover Problems


-Current experience: Staff Availability Problems


-Current experience: Systems Capacity Limits


-Current experience: Financial Constraints


-Current experience: Funding & Capital Constraints


-Current experience: Increased Competition


-Current experience: Regulatory Constraints


-Current experience: Product Substitution


-Current experience: Market Encroachment


-Current experience: Market Fusion


-Current experience: Market Intrusion and Disruptors





-Current experience: Business Expansion


-Current experience: Customer Base Expansion


-Current experience: Product Segmentation


-Current experience: Market Segmentation


-Current experience: New Product Development


-Current experience: Corporate Base Expansion


-Current experience: Corporate Acquisitions


-Current experience: Harvesting Market Share


-Current experience: Holding Market Share


-Current experience: Building Market Share


-Current experience: Distribution Channel Development


-Current experience: Branding Improvements


-Current experience: Organisational Improvements


-Current experience: Marketing Improvements


-Current experience: Sales Channel Improvements


-Current experience: Selling Improvements


-Current experience: IT Systems Improvements


-Current experience: Sales Systems Improvements


-Current experience: Customer Handling Systems Improvements


-Current experience: Pricing Strategies


-Current experience: Discounting Strategies


-Current experience: Online Improvements
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6.23.3 Retail & Wholesale 
Services Expectations


-Expectations, 12 months: Sales Revenues


-Expectations, 12 months: Order Volumes


-Expectations, 12 months: Input Materials & Services


-Expectations, 12 months: Stocks


-Expectations, 12 months: Capacity Utilization


-Expectations, 12 months: Business Confidence


-Expectations, 12 months: Business Security


-Expectations, 12 months: Employee Numbers


-Expectations, 12 months: Price Elasticity


-Expectations, 12 months: Discounting Margins


-Expectations, 12 months: Credit Risk & Bad Debt


-Expectations, 12 months: Gross Margins


-Expectations, 12 months: Operating Profit


-Expectations, 12 months: Average Cost per Transaction


-Expectations, 12 months: Average Operating Cost / Customer


-Expectations, 12 months: Average Profit Cost / Customer


-Expectations, 12 months: Customer Retention


-Expectations, 12 months: Customer Acquisition





-Expectations, 12 months: Business Volume


-Expectations, 12 months: Business Growth


-Expectations, 12 months: Business Revenues





-Expectations, 12 months: Competition


-Expectations, 12 months: Product Pricing


-Expectations, 12 months: Pricing Flexibility


-Expectations, 12 months: Commissions & Fees





-Expectations, 12 months: Employee Levels


-Expectations, 12 months: Employee Recruitment


-Expectations, 12 months: Employee Retention





-Expectations, 12 months: Costs per Customer


-Expectations, 12 months: Overheads


-Expectations, 12 months: Marketing Expenditures


-Expectations, 12 months: IT and Customer Handling


-Expectations, 12 months: Operating Costs





-Expectations, 12 months: Trading Margins


-Expectations, 12 months: Net Incomes


-Expectations, 12 months: Profitability





-Expectations, 12 months: Business Efficiency Improvements


-Expectations, 12 months: Business Cost Improvements


-Expectations, 12 months: Business Competitively Improvements


-Expectations, 12 months: Business Net Returns Improvements





-Expectations, 12 months: Average Discount / Customer


-Expectations, 12 months: Average Cost per Transaction


-Expectations, 12 months: Average Non-Performing Accounts/Customer


-Expectations, 12 months: Average Operating Cost / Customer


-Expectations, 12 months: Average Profit / Customer





-Expectations, 12 months: Employment Numbers


-Expectations, 12 months: Payroll Costs


-Expectations, 12 months: Total Staff Costs


-Expectations, 12 months: Staff Recruitment & Training Costs


-Expectations, 12 months: Staff Turnover Costs





-Expectations, 12 months: Sales & Marketing Costs





-Expectations, 12 months: Capital Expenditures


-Expectations, 12 months: Property Expenditures


-Expectations, 12 months: Vehicles, Plant & Equipment Expenditures


-Expectations, 12 months: Information Technology & Systems 
Expenditures





-Expectations, 12 months: Investments for Capital Equipment 
Renewals


-Expectations, 12 months: Investments for New Products & services


-Expectations, 12 months: Investments for Increased Efficiency


-Expectations, 12 months: Investments for Increased Automation


-Expectations, 12 months: Investments for Sales & Marketing


-Expectations, 12 months: Investments for Capacity Improvements


-Expectations, 12 months: Investments for Compliance & Customer 
Handling Systems





-Expectations, 12 months: Fear of Unprofitable Investments


-Expectations, 12 months: Inability to Finance Investments


-Expectations, 12 months: Insecurities in Future Business Demand


-Expectations, 12 months: Staff Recruitment Insecurity





-Expectations, 12 months: Demand Limits


-Expectations, 12 months: Volume Limits


-Expectations, 12 months: Staff Turnover Problems


-Expectations, 12 months: Staff Availability Problems


-Expectations, 12 months: Systems Capacity Limits


-Expectations, 12 months: Financial Constraints


-Expectations, 12 months: Funding & Capital Constraints


-Expectations, 12 months: Increased Competition


-Expectations, 12 months: Regulatory Constraints


-Expectations, 12 months: Product Substitution


-Expectations, 12 months: Market Encroachment


-Expectations, 12 months: Market Fusion


-Expectations, 12 months: Market Intrusion and Disruptors





-Expectations, 12 months: Business Expansion


-Expectations, 12 months: Customer Base Expansion


-Expectations, 12 months: Product Segmentation


-Expectations, 12 months: Market Segmentation


-Expectations, 12 months: New Product Development


-Expectations, 12 months: Corporate Base Expansion


-Expectations, 12 months: Corporate Acquisitions


-Expectations, 12 months: Harvesting Market Share


-Expectations, 12 months: Holding Market Share


-Expectations, 12 months: Building Market Share


-Expectations, 12 months: Distribution Channel Development


-Expectations, 12 months: Branding Improvements


-Expectations, 12 months: Organisational Improvements


-Expectations, 12 months: Marketing Improvements


-Expectations, 12 months: Sales Channel Improvements


-Expectations, 12 months: Selling Improvements


-Expectations, 12 months: IT Systems Improvements


-Expectations, 12 months: Sales Systems Improvements


-Expectations, 12 months: Customer Handling Systems Improvements


-Expectations, 12 months: Pricing Strategies


-Expectations, 12 months: Discounting Strategies


-Expectations, 12 months: Online Improvements








6.24 Service Industries Surveys





Data for East Lothian:



Survey data was gathered for the following economic sectors, 
where statistically significant, for East Lothian:
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6.24.1 Service Industries 
Sectors


-Legal Services


-Professional Services


-Property Services


-Building & Construction Services


-Transportation


-Delivery Services


-Leisure Services


-Telecommunications & Internet Services


-Travel Services


-Hotels & Accommodation


-Restaurants & Catering


-Consumer & Personal Services


-Support & Maintenance Services
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6.24.2 Service Industries 
Experiences


Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.





-Current experience: Sales Revenues


-Current experience: Order Volumes


-Current experience: Input Materials & Services


-Current experience: Stocks


-Current experience: Capacity Utilization


-Current experience: Business Confidence


-Current experience: Business Security


-Current experience: Employee Numbers


-Current experience: Price Elasticity


-Current experience: Discounting Margins


-Current experience: Credit Risk & Bad Debt


-Current experience: Gross Margins


-Current experience: Operating Profit


-Current experience: Average Cost per Transaction


-Current experience: Average Operating Cost / Customer


-Current experience: Average Profit Cost / Customer


-Current experience: Customer Retention


-Current experience: Customer Acquisition





-Current experience: Business Volume


-Current experience: Business Growth


-Current experience: Business Revenues





-Current experience: Competition


-Current experience: Product Pricing


-Current experience: Pricing Flexibility


-Current experience: Commissions & Fees





-Current experience: Employee Levels


-Current experience: Employee Recruitment


-Current experience: Employee Retention





-Current experience: Costs per Customer


-Current experience: Overheads


-Current experience: Marketing Expenditures


-Current experience: IT and Customer Handling


-Current experience: Operating Costs





-Current experience: Internal Cashflow


-Current experience: Internal Financial robustness


-Current experience: External Finance availability


-Current experience: Cost of Finance


-Current experience: Internal Financial robustness





-Current experience: Trading Margins


-Current experience: Net Incomes


-Current experience: Profitability





-Current experience: Business Efficiency Improvements


-Current experience: Business Cost Improvements


-Current experience: Business Competitively Improvements


-Current experience: Business Net Returns Improvements





-Current experience: Average Selling Price


-Current experience: Average Cost per Transaction


-Current experience: Average Non-Performing Accounts/Customer


-Current experience: Average Operating Cost / Customer


-Current experience: Average Profit / Customer





-Current experience: Employment Numbers


-Current experience: Payroll Costs


-Current experience: Total Staff Costs


-Current experience: Staff Recruitment & Training Costs


-Current experience: Clerical Staff Availability


-Current experience: Technical/Professional Staff Availability


-Current experience: Staff Turnover Costs





-Current experience: Sales & Marketing Costs





-Current experience: Capital Expenditures


-Current experience: Property Expenditures


-Current experience: Vehicles, Plant & Equipment Expenditures


-Current experience: Information Technology & Systems Expenditures





-Current experience: Investments for Capital Equipment Renewals


-Current experience: Investments for New Products & services


-Current experience: Investments for Increased Efficiency


-Current experience: Investments for Increased Automation


-Current experience: Investments for Sales & Marketing


-Current experience: Investments for Capacity Improvements


-Current experience: Investments for Compliance & Customer Handling 
Systems





-Current experience: Fear of Unprofitable Investments


-Current experience: Inability to Finance Investments


-Current experience: Insecurities in Future Business Demand


-Current experience: Staff Recruitment Insecurity





-Current experience: Demand Limits


-Current experience: Volume Limits


-Current experience: Staff Turnover Problems


-Current experience: Staff Availability Problems


-Current experience: Systems Capacity Limits


-Current experience: Financial Constraints


-Current experience: Funding & Capital Constraints


-Current experience: Increased Competition


-Current experience: Regulatory Constraints


-Current experience: Product Substitution


-Current experience: Market Encroachment


-Current experience: Market Fusion


-Current experience: Market Intrusion and Disruptors





-Current experience: Business Expansion


-Current experience: Customer Base Expansion


-Current experience: Product Segmentation


-Current experience: Market Segmentation


-Current experience: New Product Development


-Current experience: Corporate Base Expansion


-Current experience: Corporate Acquisitions


-Current experience: Harvesting Market Share


-Current experience: Holding Market Share


-Current experience: Building Market Share


-Current experience: Distribution Channel Development


-Current experience: Branding Improvements


-Current experience: Organisational Improvements


-Current experience: Marketing Improvements


-Current experience: Sales Channel Improvements


-Current experience: Selling Improvements


-Current experience: IT Systems Improvements


-Current experience: Sales Systems Improvements


-Current experience: Customer Handling Systems Improvements


-Current experience: Pricing Strategies


-Current experience: Price Cutting Strategies


-Current experience: Online Improvements
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6.24.3 Service Industries 
Expectations


-Expectations, 12 months: Sales Revenues


-Expectations, 12 months: Order Volumes


-Expectations, 12 months: Input Materials & Services


-Expectations, 12 months: Stocks


-Expectations, 12 months: Capacity Utilization


-Expectations, 12 months: Business Confidence


-Expectations, 12 months: Business Security


-Expectations, 12 months: Employee Numbers


-Expectations, 12 months: Price Elasticity


-Expectations, 12 months: Discounting Margins


-Expectations, 12 months: Credit Risk & Bad Debt


-Expectations, 12 months: Gross Margins


-Expectations, 12 months: Operating Profit


-Expectations, 12 months: Average Cost per Transaction


-Expectations, 12 months: Average Operating Cost / Customer


-Expectations, 12 months: Average Profit Cost / Customer


-Expectations, 12 months: Customer Retention


-Expectations, 12 months: Customer Acquisition





-Expectations, 12 months: Business Volume


-Expectations, 12 months: Business Growth


-Expectations, 12 months: Business Revenues





-Expectations, 12 months: Competition


-Expectations, 12 months: Product Pricing


-Expectations, 12 months: Pricing Flexibility


-Expectations, 12 months: Commissions & Fees





-Expectations, 12 months: Employee Levels


-Expectations, 12 months: Employee Recruitment


-Expectations, 12 months: Employee Retention





-Expectations, 12 months: Costs per Customer


-Expectations, 12 months: Overheads


-Expectations, 12 months: Marketing Expenditures


-Expectations, 12 months: IT and Customer Handling


-Expectations, 12 months: Operating Costs





-Expectations, 12 months: Internal Cashflow


-Expectations, 12 months: Internal Financial robustness


-Expectations, 12 months: External Finance availability


-Expectations, 12 months: Cost of Finance


-Expectations, 12 months: Internal Financial robustness





-Expectations, 12 months: Trading Margins


-Expectations, 12 months: Net Incomes


-Expectations, 12 months: Profitability





-Expectations, 12 months: Business Efficiency Improvements


-Expectations, 12 months: Business Cost Improvements


-Expectations, 12 months: Business Competitively Improvements


-Expectations, 12 months: Business Net Returns Improvements





-Expectations, 12 months: Average Selling Price


-Expectations, 12 months: Average Cost per Transaction


-Expectations, 12 months: Average Non-Performing Accounts/Customer


-Expectations, 12 months: Average Operating Cost / Customer


-Expectations, 12 months: Average Profit / Customer





-Expectations, 12 months: Employment Numbers


-Expectations, 12 months: Payroll Costs


-Expectations, 12 months: Total Staff Costs


-Expectations, 12 months: Staff Recruitment & Training Costs


-Expectations, 12 months: Clerical Staff Availability


-Expectations, 12 months: Technical/Professional Staff Availability


-Expectations, 12 months: Staff Turnover Costs





-Expectations, 12 months: Sales & Marketing Costs





-Expectations, 12 months: Capital Expenditures


-Expectations, 12 months: Property Expenditures


-Expectations, 12 months: Vehicles, Plant & Equipment Expenditures


-Expectations, 12 months: Information Technology & Systems 
Expenditures





-Expectations, 12 months: Investments for Capital Equipment 
Renewals


-Expectations, 12 months: Investments for New Products & services


-Expectations, 12 months: Investments for Increased Efficiency


-Expectations, 12 months: Investments for Increased Automation


-Expectations, 12 months: Investments for Sales & Marketing


-Expectations, 12 months: Investments for Capacity Improvements


-Expectations, 12 months: Investments for Compliance & Customer 
Handling Systems





-Expectations, 12 months: Fear of Unprofitable Investments


-Expectations, 12 months: Inability to Finance Investments


-Expectations, 12 months: Insecurities in Future Business Demand


-Expectations, 12 months: Staff Recruitment Insecurity





-Expectations, 12 months: Demand Limits


-Expectations, 12 months: Volume Limits


-Expectations, 12 months: Staff Turnover Problems


-Expectations, 12 months: Staff Availability Problems


-Expectations, 12 months: Systems Capacity Limits


-Expectations, 12 months: Financial Constraints


-Expectations, 12 months: Funding & Capital Constraints


-Expectations, 12 months: Increased Competition


-Expectations, 12 months: Regulatory Constraints


-Expectations, 12 months: Product Substitution


-Expectations, 12 months: Market Encroachment


-Expectations, 12 months: Market Fusion


-Expectations, 12 months: Market Intrusion and Disruptors





-Expectations, 12 months: Business Expansion


-Expectations, 12 months: Customer Base Expansion


-Expectations, 12 months: Product Segmentation


-Expectations, 12 months: Market Segmentation


-Expectations, 12 months: New Product Development


-Expectations, 12 months: Corporate Base Expansion


-Expectations, 12 months: Corporate Acquisitions


-Expectations, 12 months: Harvesting Market Share


-Expectations, 12 months: Holding Market Share


-Expectations, 12 months: Building Market Share


-Expectations, 12 months: Distribution Channel Development


-Expectations, 12 months: Branding Improvements


-Expectations, 12 months: Organisational Improvements


-Expectations, 12 months: Marketing Improvements


-Expectations, 12 months: Sales Channel Improvements


-Expectations, 12 months: Selling Improvements


-Expectations, 12 months: IT Systems Improvements


-Expectations, 12 months: Sales Systems Improvements


-Expectations, 12 months: Customer Handling Systems Improvements


-Expectations, 12 months: Pricing Strategies


-Expectations, 12 months: Price Cutting Strategies


-Expectations, 12 months: Online Improvements








6.25 Business Satisfaction Surveys





Survey data was gathered for the following economic sectors, 
where statistically significant, for East Lothian:
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6.25.1 Financial Services 
Sector Business Satisfaction


·Banks


·Short-Term Loan Providers


·Mortgage Providers


·Finance Companies


·Insurance Providers


·Insurance Intermediaries


·Investment Management





Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.
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6.25.2 Business 
Satisfaction Surveys


·How would you rate your overall Satisfaction


·How would you rate overall Customer service


·How would you rate overall Professionalism


·How would you rate overall Quality of products / services


·How would you rate overall Understanding of Customers’ needs


·How would you rate overall Sales staff


·How would you rate overall Prices


·How would you rate overall Customer support


·How would you rate overall Customer support performance


·How would you rate overall Online Contact / Support





·Are you happy with the local companies


·Will you continue doing business with the local companies





·How would you rate Service Performance


·How would you rate Responsiveness


·How would you rate Professionalism


·How would you rate Politeness


·How would you rate Product Knowledge


·How would you rate Problem Solving


·How would you rate Overall Customer Handling





·How would you rate Telephone Support


·How would you rate Telephone Response Time


·How would you rate Telephone Performance





·How would you rate Time taken to Resolve Problem





·How would you rate Delivery of Service


·How would you rate Quality of Staff


·How would you rate Communication


·How would you rate Quality of Support


·How would you rate Quality of Help


·How would you rate Price


·How would you rate Post-service follow-up


·How would you rate the Knowledge of Staff





·The Service received was better than expected


·The Service received was as expectations


·The Service received was worse than expected





·I stopped using a Supplier because of High Prices


·I stopped using a Supplier because Prices Not Competitive


·I stopped using a Supplier because Product Quality


·I stopped using a Supplier because Product/Service Not Competitive


·I stopped using a Supplier because Service Quality


·I stopped using a Supplier because Service was inconvenient to use


·I stopped using a Supplier because Bad Customer Service


·I stopped using a Supplier because High cost of service


·I stopped using a Supplier because Payment options


·I stopped using a Supplier because Not Convenient


·I stopped using a Supplier because Not Accessible








Survey data was gathered for the following economic sectors, 
where statistically significant, for East Lothian:
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6.25.3 Retail & Wholesale 
Sectors Business Satisfaction


·Retail: Chemists


·Retail: Clothing


·Retail: Department stores


·Retail: Durable household goods


·Retail: Electrical & Electronic


·Retail: Footwear & Leather


·Retail: Furniture & Carpets


·Retail: Grocers & Supermarkets


·Retail: Hardware & DIY


·Retail: Recreational goods


·Retail: Specialist food & drink


·Retail: Non-store & Online





·Wholesale: Industrial Supplies & Materials


·Wholesale: Building Materials


·Wholesale: Machinery & Industrial Equipment


·Wholesale: Electrical & Electronic Equipment


·Wholesale: Clothing, Textiles & Footwear


·Wholesale: Food & Drink


·Wholesale: Durable Household Goods





·Motor Trade: Vehicles


·Motor Trade: Parts & accessories





Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.
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6.25.4 Retail & Wholesale 
Sectors Business Satisfaction Surveys


·How would you rate your overall Satisfaction


·How would you rate overall Customer service


·How would you rate overall Professionalism


·How would you rate overall Quality of products / services


·How would you rate overall Understanding of Customers’ needs


·How would you rate overall Sales staff


·How would you rate overall Prices


·How would you rate overall Customer support


·How would you rate overall Customer support performance


·How would you rate overall Online Contact / Support





·Are you happy with the local companies





·Will you continue doing business with the local companies





·How would you rate Service Performance


·How would you rate Responsiveness


·How would you rate Professionalism


·How would you rate Politeness


·How would you rate Product Knowledge


·How would you rate Problem Solving


·How would you rate Overall Customer Handling





·How would you rate Telephone Support


·How would you rate Telephone Response Time


·How would you rate Telephone Performance





·How would you rate Time taken to Resolve Problem





·How would you rate Delivery of Service


·How would you rate Quality of Staff


·How would you rate Communication


·How would you rate Quality of Support


·How would you rate Quality of Help


·How would you rate Price


·How would you rate Post-service follow-up


·How would you rate the Knowledge of Staff





·The Service received was better than expected


·The Service received was as expectations


·The Service received was worse than expected





·I stopped using a Supplier because of High Prices


·I stopped using a Supplier because Prices Not Competitive


·I stopped using a Supplier because Product Quality


·I stopped using a Supplier because Product/Service Not Competitive


·I stopped using a Supplier because Service Quality


·I stopped using a Supplier because Service was inconvenient to use


·I stopped using a Supplier because Bad Customer Service


·I stopped using a Supplier because High cost of service


·I stopped using a Supplier because Payment options


·I stopped using a Supplier because Not Convenient


·I stopped using a Supplier because Not Accessible








Survey data was gathered for the following economic sectors, 
where statistically significant, for East Lothian:
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6.25.5 Service Industries 
Sectors Business Satisfaction


·Legal Services


·Professional Services


·Property Services


·Building & Construction Services


·Transportation


·Delivery Services


·Leisure Services


·Telecommunications & Internet Services


·Travel Services


·Hotels & Accommodation


·Restaurants & Catering


·Consumer & Personal Services


·Support & Maintenance Services





Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.
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6.25.6 Service Industries 
Business Satisfaction Surveys


·How would you rate your overall Satisfaction


·How would you rate overall Customer service


·How would you rate overall Professionalism


·How would you rate overall Quality of products / services


·How would you rate overall Understanding of Customers’ needs


·How would you rate overall Sales staff


·How would you rate overall Prices


·How would you rate overall Customer support


·How would you rate overall Customer support performance


·How would you rate overall Online Contact / Support





·Are you happy with the local companies


·Will you continue doing business with the local companies





·How would you rate Service Performance


·How would you rate Responsiveness


·How would you rate Professionalism


·How would you rate Politeness


·How would you rate Product Knowledge


·How would you rate Problem Solving


·How would you rate Overall Customer Handling





·How would you rate Telephone Support


·How would you rate Telephone Response Time


·How would you rate Telephone Performance





·How would you rate Time taken to Resolve Problem





·How would you rate Delivery of Service


·How would you rate Quality of Staff


·How would you rate Communication


·How would you rate Quality of Support


·How would you rate Quality of Help


·How would you rate Price


·How would you rate Post-service follow-up


·How would you rate the Knowledge of Staff





·The Service received was better than expected


·The Service received was as expectations


·The Service received was worse than expected





·I stopped using a Supplier because of High Prices


·I stopped using a Supplier because Prices Not Competitive


·I stopped using a Supplier because Product Quality


·I stopped using a Supplier because Product/Service Not Competitive


·I stopped using a Supplier because Service Quality


·I stopped using a Supplier because Service was inconvenient to use


·I stopped using a Supplier because Bad Customer Service


·I stopped using a Supplier because High cost of service


·I stopped using a Supplier because Payment options


·I stopped using a Supplier because Not Convenient


·I stopped using a Supplier because Not Accessible








6.26 SMEs and Professionals Financing




Survey data was gathered for the following economic sectors, 
where statistically significant, for East Lothian:





Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.
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6.26.1 SMEs and 
Professionals Financing Expectations


·Business conditions during last 12 months


·Expected business conditions for the next 12 months


·Expectations for trading improvements over the next 12 months


·Expectations for sales growth over the next 12 months


·Expectations for hiring additional staff over the next 12 months





·Financing availability during last 12 months


·Expected financing requirement for the next 12 months


·Expectations for Capital Investment requirement over the next 12 
months


·Expectations for Working Capital requirement over the next 12 
months


·Expectations for Short-Term Credit requirement over the next 12 
months





·Expected financing availability for the next 12 months


·Expectations for Capital Investment availability over the next 12 
months


·Expectations for Working Capital availability over the next 12 
months


·Expectations for Short-Term Credit availability over the next 12 
months





·Expectations for Long-Term Capital/Equity availability from 
Investors / Venture Capitalists


·Expectations for Long-Term Capital/Equity availability from Banks


·Expectations for Short-Term Credit availability from Extended 
Vendor/Trade Credit


·Expectations for Short-Term Credit availability from Banks


·Expectations for Short-Term Credit availability from High Interest 
Credit


·Expectations for Short-Term Credit availability from Personal 
sources
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6.26.2 SMEs and 
Professionals Loan Applications


·Loan Application: Received all of the amount request


·Loan Application: Received most of the amount requested


·Loan Application: Received some of the amount requested


·Loan Application: Received none of the amount requested


·Loan Application: Abandoned





·Reason for Loan Application: Expansion


·Reason for Loan Application: Acquisition


·Reason for Loan Application: Capital Expenses


·Reason for Loan Application: Cashflow / Working Capital


·Reason for Loan Application: Other








6.27 Sources of Start-up Financing





Data for East Lothian:



Survey data was gathered for the following economic sectors, 
where statistically significant, for East Lothian:
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6.27.1 Retail & Wholesale 
Sectors Sources of Start-up Financing


·Retail: Chemists


·Retail: Clothing


·Retail: Department stores


·Retail: Durable household goods


·Retail: Electrical & Electronic


·Retail: Footwear & Leather


·Retail: Furniture & Carpets


·Retail: Grocers & Supermarkets


·Retail: Hardware & DIY


·Retail: Recreational goods


·Retail: Specialist food & drink


·Retail: Non-store & Online





·Wholesale: Industrial Supplies & Materials


·Wholesale: Building Materials


·Wholesale: Machinery & Industrial Equipment


·Wholesale: Electrical & Electronic Equipment


·Wholesale: Clothing, Textiles & Footwear


·Wholesale: Food & Drink


·Wholesale: Durable Household Goods





·Motor Trade: Vehicles


·Motor Trade: Parts & accessories





Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.
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6.27.2 Retail & Wholesale 
Services Source of Start-up Financing


·Source of Start-up Financing: Personal Savings


·Source of Start-up Financing: Family/Friends


·Source of Start-up Financing: Home Equity


·Source of Start-up Financing: Private Equity 


·Source of Start-up Financing: Personal Credit Card


·Source of Start-up Financing: Business Credit Card


·Source of Start-up Financing: Bank


·Source of Start-up Financing: Investor


·Source of Start-up Financing: Other 





·New Firms: Reason for Not Borrowing: Credit not required


·New Firms: Reason for Not Borrowing: Perception that credit would 
not be granted





·Established Firms: Reason for Not Borrowing: Credit not required


·Established Firms: Reason for Not Borrowing: Perception that 
credit would not be granted
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6.27.3 Service Industries 
Sectors Sources of Start-up Financing


·Legal Services


·Professional Services


·Property Services


·Building & Construction Services


·Transportation


·Delivery Services


·Leisure Services


·Telecommunications & Internet Services


·Travel Services


·Hotels & Accommodation


·Restaurants & Catering


·Consumer & Personal Services


·Support & Maintenance Services








Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.
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6.27.4 Service Industries 
Source of Start-up Financing


·Source of Start-up Financing: Personal Savings


·Source of Start-up Financing: Family/Friends


·Source of Start-up Financing: Home Equity


·Source of Start-up Financing: Private Equity 


·Source of Start-up Financing: Personal Credit Card


·Source of Start-up Financing: Business Credit Card


·Source of Start-up Financing: Bank


·Source of Start-up Financing: Investor


·Source of Start-up Financing: Other 





·New Firms: Reason for Not Borrowing: Credit not required


·New Firms: Reason for Not Borrowing: Perception that credit would 
not be granted





·Established Firms: Reason for Not Borrowing: Credit not required


·Established Firms: Reason for Not Borrowing: Perception that 
credit would not be granted








6.28 Business Expectations Surveys





Survey data was gathered for the following economic sectors, 
where statistically significant, for East Lothian:





Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.
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6.28.1 Financial Services 
Sectors Business Expectations Surveys


·Banks


·Short-Term Loan Providers


·Mortgage Providers


·Finance Companies


·Insurance Providers


·Insurance Intermediaries


·Investment Management








Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.
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6.28.2 Financial Services 
Business Expectations


·Sales Expectations


·Employee Hiring Expectations


·Capital Investment Expectations
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6.28.3 Financial Services 
Business Challenges


·Challenges: Recruiting or retaining employees


·Challenges: Employee wages/benefit costs


·Challenges: Employee skills


·Challenges: Worker absenteeism & ill health


·Challenges: Property expenses & overheads


·Challenges: Property condition & maintenance


·Challenges: Tenant/Landlord relationship 


·Challenges: Inadequate worker transport


·Challenges: Insufficient parking


·Challenges: Utility expenses


·Challenges: Internet connectivity & unavailable


·Challenges: Restrictive business regulations


·Challenges: Insufficient financing available


·Challenges: Shipping or transportation costs


·Challenges: Expensive or unavailable products


·Challenges: Domestic competition


·Challenges: International competition


·Challenges: Fraud or theft


·Challenges: Worker vandalism or sabotage


·Challenges: Literacy or communication problems
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6.28.4 Financial Services 
Deficits in Business Capabilities


·Deficit in Business Planning 


·Deficit in Financial Management 


·Deficit in Inventory Management 


·Deficit in Advertising or marketing 


·Deficit in Employee hiring or training 


·Deficit in Employee competence 


·Deficit in Customer perceptions 


·Deficit in Buildings / Property Maintenance 


·Deficit in Product offer planning


·Deficit in Business market analysis 


·Deficit in Internet or E-Commerce 


·Deficit in Forward planning of business 


·Deficit in Customer catchment area


·Deficit in Customer service planning


·Deficit in Business location or coverage


·Deficit in Market planning
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6.28.5 Financial Services 
Lack of Business Assistance


·Business Assistance: Free business assistance 


·Business Assistance: Networking events


·Business Assistance: Advertising and marketing


·Business Assistance: Business loans


·Business Assistance: Low cost premises or business rates


·Business Assistance: Business set-up


·Business Assistance: Advertising & selling


·Business Assistance: Promotion & print 


·Business Assistance: Web site & Internet resources 


·Business Assistance: Customer handling
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6.28.6 Financial Services 
Staff Perceptions of the Area


·Staff Perceptions of area: Police presence & efficiency


·Staff Perceptions of area: Safety at night


·Staff Perceptions of area: Transport infrastructure


·Staff Perceptions of area: Health & Emergency services


·Staff Perceptions of area: Waste collection service


·Staff Perceptions of area: Utility services


·Staff Perceptions of area: Domestic Rates / Taxes


·Staff Perceptions of area: Available of suitable residential 
properties


·Staff Perceptions of area: Schooling and education


·Staff Perceptions of area: Childcare facilities


·Staff Perceptions of area: Availability of products and services 
locally


·Staff Perceptions of area: Availability of local businesses


·Staff Perceptions of area: Inclusivity of local area


·Staff Perceptions of area: Attractiveness of local area and 
facilities
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6.28.7 Retail & Wholesale 
Sectors Business Expectations Surveys


·Retail: Chemists


·Retail: Clothing


·Retail: Department stores


·Retail: Durable household goods


·Retail: Electrical & Electronic


·Retail: Footwear & Leather


·Retail: Furniture & Carpets


·Retail: Grocers & Supermarkets


·Retail: Hardware & DIY


·Retail: Recreational goods


·Retail: Specialist food & drink


·Retail: Non-store & Online





·Wholesale: Industrial Supplies & Materials


·Wholesale: Building Materials


·Wholesale: Machinery & Industrial Equipment


·Wholesale: Electrical & Electronic Equipment


·Wholesale: Clothing, Textiles & Footwear


·Wholesale: Food & Drink


·Wholesale: Durable Household Goods





·Motor Trade: Vehicles


·Motor Trade: Parts & accessories








Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.
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6.28.8 Retail & Wholesale 
Services Business Expectations


·Sales Expectations


·Employee Hiring Expectations


·Capital Investment Expectations








[image: Excel Access]
6.28.9 Retail & Wholesale 
Services Business Challenges


·Challenges: Recruiting or retaining employees


·Challenges: Employee wages/benefit costs


·Challenges: Employee skills


·Challenges: Worker absenteeism & ill health


·Challenges: Property expenses & overheads


·Challenges: Property condition & maintenance


·Challenges: Tenant/Landlord relationship 


·Challenges: Inadequate worker transport


·Challenges: Insufficient parking


·Challenges: Utility expenses


·Challenges: Internet connectivity & unavailable


·Challenges: Restrictive business regulations


·Challenges: Insufficient financing available


·Challenges: Shipping or transportation costs


·Challenges: Expensive or unavailable products


·Challenges: Domestic competition


·Challenges: International competition


·Challenges: Fraud or theft


·Challenges: Worker vandalism or sabotage


·Challenges: Literacy or communication problems
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6.28.10 Retail & Wholesale 
Services Deficits in Business Capabilities


·Deficit in Business Planning 


·Deficit in Financial Management 


·Deficit in Inventory Management 


·Deficit in Advertising or marketing 


·Deficit in Employee hiring or training 


·Deficit in Employee competence 


·Deficit in Customer perceptions 


·Deficit in Buildings / Property Maintenance 


·Deficit in Product offer planning


·Deficit in Business market analysis 


·Deficit in Internet or E-Commerce 


·Deficit in Forward planning of business 


·Deficit in Customer catchment area


·Deficit in Customer service planning


·Deficit in Business location or coverage


·Deficit in Market planning
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6.28.11 Retail & Wholesale 
Services Lack of Business Assistance


·Business Assistance: Free business assistance 


·Business Assistance: Networking events


·Business Assistance: Advertising and marketing


·Business Assistance: Business loans


·Business Assistance: Low cost premises or business rates


·Business Assistance: Business set-up


·Business Assistance: Advertising & selling


·Business Assistance: Promotion & print 


·Business Assistance: Web site & Internet resources 


·Business Assistance: Customer handling
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6.28.12 Retail & Wholesale 
Services Staff Perceptions of the Area


·Staff Perceptions of area: Police presence & efficiency


·Staff Perceptions of area: Safety at night


·Staff Perceptions of area: Transport infrastructure


·Staff Perceptions of area: Health & Emergency services


·Staff Perceptions of area: Waste collection service


·Staff Perceptions of area: Utility services


·Staff Perceptions of area: Domestic Rates / Taxes


·Staff Perceptions of area: Available of suitable residential 
properties


·Staff Perceptions of area: Schooling and education


·Staff Perceptions of area: Childcare facilities


·Staff Perceptions of area: Availability of products and services 
locally


·Staff Perceptions of area: Availability of local businesses


·Staff Perceptions of area: Inclusivity of local area


·Staff Perceptions of area: Attractiveness of local area and 
facilities
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6.28.13 Service Industries 
Business Expectations Surveys


·Legal Services


·Professional Services


·Property Services


·Building & Construction Services


·Transportation


·Delivery Services


·Leisure Services


·Telecommunications & Internet Services


·Travel Services


·Hotels & Accommodation


·Restaurants & Catering


·Consumer & Personal Services


·Support & Maintenance Services








Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.
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6.28.14 Service Industries 
Business Expectations


·Sales Expectations


·Employee Hiring Expectations


·Capital Investment Expectations
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6.28.15 Service Industries 
Business Challenges


·Challenges: Recruiting or retaining employees


·Challenges: Employee wages/benefit costs


·Challenges: Employee skills


·Challenges: Worker absenteeism & ill health


·Challenges: Property expenses & overheads


·Challenges: Property condition & maintenance


·Challenges: Tenant/Landlord relationship 


·Challenges: Inadequate worker transport


·Challenges: Insufficient parking


·Challenges: Utility expenses


·Challenges: Internet connectivity & unavailable


·Challenges: Restrictive business regulations


·Challenges: Insufficient financing available


·Challenges: Shipping or transportation costs


·Challenges: Expensive or unavailable products


·Challenges: Domestic competition


·Challenges: International competition


·Challenges: Fraud or theft


·Challenges: Worker vandalism or sabotage


·Challenges: Literacy or communication problems
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6.28.16 Service Industries 
Deficits in Business Capabilities


·Deficit in Business Planning 


·Deficit in Financial Management 


·Deficit in Inventory Management 


·Deficit in Advertising or marketing 


·Deficit in Employee hiring or training 


·Deficit in Employee competence 


·Deficit in Customer perceptions 


·Deficit in Buildings / Property Maintenance 


·Deficit in Product offer planning


·Deficit in Business market analysis 


·Deficit in Internet or E-Commerce 


·Deficit in Forward planning of business 


·Deficit in Customer catchment area


·Deficit in Customer service planning


·Deficit in Business location or coverage


·Deficit in Market planning
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6.28.17 Service Industries 
Lack of Business Assistance


·Business Assistance: Free business assistance 


·Business Assistance: Networking events


·Business Assistance: Advertising and marketing


·Business Assistance: Business loans


·Business Assistance: Low cost premises or business rates


·Business Assistance: Business set-up


·Business Assistance: Advertising & selling


·Business Assistance: Promotion & print 


·Business Assistance: Web site & Internet resources 


·Business Assistance: Customer handling
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6.28.18 Service Industries 
Staff Perceptions of the Area


·Staff Perceptions of area: Police presence & efficiency


·Staff Perceptions of area: Safety at night


·Staff Perceptions of area: Transport infrastructure


·Staff Perceptions of area: Health & Emergency services


·Staff Perceptions of area: Waste collection service


·Staff Perceptions of area: Utility services


·Staff Perceptions of area: Domestic Rates / Taxes


·Staff Perceptions of area: Available of suitable residential 
properties


·Staff Perceptions of area: Schooling and education


·Staff Perceptions of area: Childcare facilities


·Staff Perceptions of area: Availability of products and services 
locally


·Staff Perceptions of area: Availability of local businesses


·Staff Perceptions of area: Inclusivity of local area


·Staff Perceptions of area: Attractiveness of local area and 
facilities








6.29 Business Skills




Survey data was gathered for the following economic sectors, 
where statistically significant, for East Lothian:
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6.29.1 Financial Services Sector Business Skills


·Banks


·Short-Term Loan Providers


·Mortgage Providers


·Finance Companies


·Insurance Providers


·Insurance Intermediaries


·Investment Management








Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.





[image: Excel Access]
6.29.2 Financial Services Experiences


·Current experience: Skilled Employee Shortages


·Current experience: Higher-level & Degree Employee Shortages


·Current experience: Technical Skills Employee Shortages


·Current experience: IT & Computer Employee Shortages


·Current experience: Creative & Specialist Employee Shortages


·Current experience: Apprenticeship or Training Employee Shortages


·Current experience: Technological advances creating Employee 
Shortages


·Current experience: Future access to Overseas Workers creating 
Employee Shortages 


·Current experience: Aging workforce creating Employee Shortages 
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6.29.3 Financial 
Services Expectations


·Expectations, 12 months: Skilled Employee Shortages


·Expectations, 12 months: Higher-level & Degree Employee Shortages


·Expectations, 12 months: Technical Skills Employee Shortages


·Expectations, 12 months: IT & Computer Employee Shortages


·Expectations, 12 months: Creative & Specialist Employee Shortages


·Expectations, 12 months: Apprenticeship or Training Employee 
Shortages


·Expectations, 12 months: Technological advances creating Employee 
Shortages


·Expectations, 12 months: Future access to Overseas Workers 
creating Employee Shortages 


·Expectations, 12 months: Aging workforce creating Employee 
Shortages 







Survey data was gathered for the following economic sectors, 
where statistically significant, for East Lothian:
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6.29.4 Retail & Wholesale 
Sectors Business Skills


·Retail: Chemists


·Retail: Clothing


·Retail: Department stores


·Retail: Durable household goods


·Retail: Electrical & Electronic


·Retail: Footwear & Leather


·Retail: Furniture & Carpets


·Retail: Grocers & Supermarkets


·Retail: Hardware & DIY


·Retail: Recreational goods


·Retail: Specialist food & drink


·Retail: Non-store & Online





·Wholesale: Industrial Supplies & Materials


·Wholesale: Building Materials


·Wholesale: Machinery & Industrial Equipment


·Wholesale: Electrical & Electronic Equipment


·Wholesale: Clothing, Textiles & Footwear


·Wholesale: Food & Drink


·Wholesale: Durable Household Goods





·Motor Trade: Vehicles


·Motor Trade: Parts & accessories







Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.
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6.29.5 Retail & Wholesale 
Service Experiences


·Current experience: Skilled Employee Shortages


·Current experience: Higher-level & Degree Employee Shortages


·Current experience: Technical Skills Employee Shortages


·Current experience: IT & Computer Employee Shortages


·Current experience: Creative & Specialist Employee Shortages


·Current experience: Apprenticeship or Training Employee Shortages


·Current experience: Technological advances creating Employee 
Shortages


·Current experience: Future access to Overseas Workers creating 
Employee Shortages 


·Current experience: Aging workforce creating Employee Shortages 
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6.29.6 Retail & Wholesale 
Service Expectations


·Expectations, 12 months: Skilled Employee Shortages


·Expectations, 12 months: Higher-level & Degree Employee Shortages


·Expectations, 12 months: Technical Skills Employee Shortages


·Expectations, 12 months: IT & Computer Employee Shortages


·Expectations, 12 months: Creative & Specialist Employee Shortages


·Expectations, 12 months: Apprenticeship or Training Employee 
Shortages


·Expectations, 12 months: Technological advances creating Employee 
Shortages


·Expectations, 12 months: Future access to Overseas Workers 
creating Employee Shortages 


·Expectations, 12 months: Aging workforce creating Employee 
Shortages 









Survey data was gathered for the following economic sectors, 
where statistically significant, for East Lothian:





[image: Excel Access]
6.29.7 Service Industries Sector Business Skills


·Legal Services


·Professional Services


·Property Services


·Building & Construction Services


·Transportation


·Delivery Services


·Leisure Services


·Telecommunications & Internet Services


·Travel Services


·Hotels & Accommodation


·Restaurants & Catering


·Consumer & Personal Services


·Support & Maintenance Services









Only the summary data headings are shown below. The full 
datasets (found in the database edition) show detail analysis by activity 
sector, plus the graded or quantified responses.
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6.29.8 Service Industries 
Experiences


·Current experience: Skilled Employee Shortages


·Current experience: Higher-level & Degree Employee Shortages


·Current experience: Technical Skills Employee Shortages


·Current experience: IT & Computer Employee Shortages


·Current experience: Creative & Specialist Employee Shortages


·Current experience: Apprenticeship or Training Employee Shortages


·Current experience: Technological advances creating Employee 
Shortages


·Current experience: Future access to Overseas Workers creating 
Employee Shortages 


·Current experience: Aging workforce creating Employee Shortages 
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6.29.9 Service Industries 
Expectations


·Expectations, 12 months: Skilled Employee Shortages


·Expectations, 12 months: Higher-level & Degree Employee Shortages


·Expectations, 12 months: Technical Skills Employee Shortages


·Expectations, 12 months: IT & Computer Employee Shortages


·Expectations, 12 months: Creative & Specialist Employee Shortages


·Expectations, 12 months: Apprenticeship or Training Employee 
Shortages


·Expectations, 12 months: Technological advances creating Employee 
Shortages


·Expectations, 12 months: Future access to Overseas Workers 
creating Employee Shortages 


·Expectations, 12 months: Aging workforce creating Employee 
Shortages









6.30 Workplace Sabotage




The analysis and evidence of workplace sabotage in 
East Lothian is recognised; and any organisation considering investing in the 
area should be aware of these issues as the situation is described as being 
‘Exceptional Hazards'.





If investors are minded to invest in this area they need 
to address these issues and develop strategies to contain and handle the 
problems.





Data for East Lothian:
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6.30.1 Workplace Sabotage


·Rise in incidents of workplace sabotage


·Rise in incidents of data theft and illegal disclosure


·Rise in incidents of installation of IT viruses


·Rise in incidents of IT systems, software & hardware sabotage


·Rise in incidents of physical sabotage of products


·Rise in incidents of physical sabotage to equipment


·Rise in incidents of physical & mental assaults on work colleagues


·Rise in incidents of reputational damage to company or work 
colleagues





Sponsored Workplace Sabotage


Personal Workplace Sabotage, being the individual actions of 
management or staff designed to damage or attack their employer, work 
colleagues, or some more undefined part of society or the country in general is 
widespread in the United Kingdom and this reflects common psychopathy amongst 
the workforce. 





By contrast Sponsored Workplace Sabotage is the process where 
employees or suppliers of goods or services are provoked or motivated to engage 
in various acts of sabotage by external forces. The motivation may be financial, 
ethnic, political, religious, gender based, cultural, or some other intangible 
stimulus.





The stimulus for Sponsored Workplace Sabotage is both 
internal from within the country, and external from foreign actors seeking to 
damage the country. Of course, given the current nature of western society the 
‘internal’ and ‘external’ factors are sometimes difficult to differentiate and 
may be two sides of the same coin.
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6.30.2 Sources & 
Instigators of sabotage


·Internal from within the country


·External from outside the country


·Competitive and Competitors


·Corporate from within the organisation


·Political ideology


·Religious ideology


·Racial bigotry


·Pressure Groups
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6.30.3 Rewards or 
Inducements for saboteurs


·Financial inducements


·Advancement


·Social incentives 


·Recognition and peer-group acceptance


·Risk Avoidance, Blackmail, Threats, Coercion


·Tribal, Religious, or Cultural Solidarity


·Inclusion or fear of exclusion 


·Bravado or self-aggrandizement


·Neurotic dysfunctions


·Psychotic dysfunctions
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6.30.4 Types of Workplace 
sabotage


·Deliberate non-performance or bad workmanship


·Vandalism, pranks, property damage, arson, et al


·Product contamination with cosmetic or dangerous contaminants


·Product sabotage to create product defects, product failure, or 
dangers to the user


·Product sabotage to create cosmetic defects which impact the 
reputation of the company


·Work sabotage


·Equipment sabotage & damage


·Using materials and substances to destroy or damage company 
property


·Damaging or hiding key parts of machinery or other equipment


·Mislabelling or removal of tags or other identifications


·Falsifying or altering information on company records


·Altering or destroying company IT data or sabotaging IT systems


·Installation of software or hardware devices designed to provide 
data or systems control to competitors or third parties,


·Embezzlement or Fraud


·Disclosing or selling information to competitors


·Spreading untrue rumours with the intention of causing damage to 
the company, other employees, or property
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6.30.5 Organisation 
preparedness for dealing with sabotage


·Appointment of managers to deal with issues


·Responsibilities to identify problems


·Responsibilities to prevent problems


·Responsibilities to avoid escalation of problems


·Responsibilities to protect individuals impacted


·Responsibilities to take disciplinary actions against perpetrators


·Responsibilities to undertake objective investigations of issues 
and motivations of perpetrators





·Identifying actual incidents of sabotage


·Identifying individual or group of individuals engaged in sabotage


·Identifying circumstances and frequencies of events


·Identifying motivations of, or inducements to, perpetrators


·Identifying the targets: individual, group of individuals or 
organisation


·Identifying the precise nature of the sabotage or damage to 
persons, organisation, or property





·Procedures for report sabotage to the relevant authorities


·Procedures for prosecuting perpetrators of sabotage


·Procedures for recovering costs and expenses


·Procedures for establishing insurance policies or compensation 
policies to cover such problems


·Procedures for informing employees and third parties of the 
organisation’s policies vis-à-vis sabotage


·Procedures for instigating criminal or civil actions to cover such 
problems


·Procedures for the inspection or search of employees’ desks or 
lockers


·Procedures for the inspection of visiting vehicles





·Procedures for avoidance of issues with employees


·Development and practice of fair employee relations


·Open lines of communication with employees


·Employee assistance programs


·Employee encouragement to express their feelings, criticisms or 
problems


·Employees given confidential contacts to report external threats 
or coercion to commit sabotage
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6.30.6 Workplace 
instigators of sabotage


·‘Them’ and ‘Us’ culture


·Large disparities between earning of managers and workers


·Sub-cultures and departmental disparities


·Lack of positive motivation of employees


·Lack of identification of employees requiring assistance or help


·Patterns of under-performance in individuals or groups of 
individuals


·Lack of productivity measurements and realistic identification of 
productivity shortfalls
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6.30.7 Obedient Saboteurs


·Employees & Managers constrained by organisations to make 
unproductive decisions


·Employees & Managers not motivated to take initiatives to help the 
organisation


·Employees & Managers using superficial or cosmetic behaviours, 
whilst undermining the workplace


·Employees & Managers appearing productive, but deliberately 
working to destabilize the organisation


·Employees & Managers making apparently benign decisions which are 
actually reducing productivity





There is a failure of the United Kingdom government to 
recognise or address these issues, and where appropriate offer assistance or 
support to those coerced into such actions. Therefore it is entirely up to 
investors how they deal with these problems.





6.30.8 The Sabotage Manuals


There have been manuals and instructions produced 
(undoubtedly for centuries) by governments instructing their operatives and 
spies how to commit sabotage in the enemy camps.





Both the British and Americans have produced formal sabotage 
documents since the First World War and undoubtedly British and American agents 
are even now busy implementing these instructions around the world.





Companies, especially those in countries with ambiguous legal 
systems (China, Russia, et al), are producing instructions which specify the 
best means of industrial espionage, and how to sabotage their commercial rivals.





Some of these manuals are more than just simple instructions 
on how to physically sabotage the property, products, or organisation; but 
sophisticated psychological tools which instruct the saboteurs in subtle and 
nuanced techniques.





·Techniques for creating inefficiencies


·Techniques for frustrating meetings and conferences


·Techniques for fruitlessly analysing past errors and mistakes


·Techniques for creating delays and postponements of work or 
decisions


·Techniques for arranging other futile meetings and making work for 
others


·Subverting the fixed agenda by introducing allegedly critical 
issues


·Subverting the points for discussion by introducing alleged new 
problem areas








Knowledge of, and action against, sabotage
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6.30.9 Identification of 
Counter-productive Behaviours in employees


·Aggressiveness


·Avoiders


·Belittlers


·Bullies


·Causing dissention in others


·Complainers


·Customer mishandling


·Fearfulness


·Finger pointers


·Gossipers


·Intimidation


·Jealousy


·People pleasers


·Problem creating


·Rumourmongers


·Slackers


·Uncontrolled ambition


·Unpleasantness
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6.30.10 Identification of 
Negative Motivations in employees


·Deliberate inflexibility


·Difficultness


·Ingrained opinions


·Maliciousness


·Meanness


·Pranksters


·Self-empowerment


·Situational circumstances


·Stress


·Unreasonableness


·Unhappiness & Dissatisfaction
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6.30.11 Identification of 
Employee Sabotage


·Anti-social behaviours 


·Breaking equipment


·Disabling anti-virus programs, firewalls, logging tools


·Enabling external access to the organisation’s systems


·Facilitating virus outbreaks, illegal internet browsing using 
company computers, fraud, cracking corporate computer systems


·Mapping the organisation’s internal networks


·Methodologies used


·Not locking workstations


·Number of occurrences


·Personnel with access


·Producing damaged goods


·Provocative events


·Purposely opening insecure and infected e-mail attachments


·Stealing or destruction of digital resources


·Stealing property


·Suspected events


·Targeting or grooming of computer systems staff


·Targeting or grooming of customer service staff


·Use of memory cards in smartphones, digital cameras, MP3 players, 
handheld computers, el al, to facilitate stealing or destruction of company data


·Working slowly


·Trend analysis
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6.30.12 Preventing 
Employee Sabotage


·Perpetrator identification


·Single saboteur or group identification


·Number of perpetrators identification
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6.30.13 Sabotage trends


·Previous or suspected sabotage 


·Possible provocation(s) preceding each event


·Critical events (redundancies, pay freeze, negotiations, 
downsizing, et al) preceding sabotage
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6.30.14 Targets and 
intended damage


·Collateral damage 


·Attack on a co-workers


·Lost work time


·Impact on performance


·Increased stress


·Worker turnover















 








7. Investment





7.1 Investment Stability




The United Kingdom is entering a period of investment 
uncertainty not seen since the 1960s. The difference between then and now is 
that in the1960s the world was not subject to the same global commercial 
structures and pressures as it is now and there were a much greater number of 
international companies in competition and therefore the overall incentives for 
investments were much greater. The consolidation of much of the productive 
and financial activities in the world since the 1980s has put the United Kingdom 
at a disadvantage because global markets are now much more homogenous and fluid.





There is less ability and appetite for domestic companies or 
financial investors to invest domestically; and therefore the bulk of the 
large-scale investment must come from overseas investors.








7.2 Inward Investments




All inward business investment in the United Kingdom tends to 
mean the start of a problematic, and often unprofitable, relationship with the 
native players. 
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7.2.1 Checklist for 
Investment Viability





·Predictable and non-discriminatory regulatory environment


·Absence of undue administrative impediments to business


·Stable macroeconomic environment


·Access to engaging in international trade


·Sufficient and accessible resources


·Presence of relevant infrastructure and human capital


·Healthy business environment


·Responsive to changes in business conditions


·Effective action by country authorities to meet investors’ 
expectations


·Safeguarding public sector transparency


·Impartial system of courts and law enforcement


·Rules and their implementation rest on the principle of 
non-discrimination between foreign and domestic enterprises


·Rules in accordance with international law


·Right of free transfers related to an investment


·Protections against arbitrary expropriation of assets


·Adequate frameworks a competitive environment with domestic 
businesses


·Removal of obstacles to international trade


·Modification of aspects of the tax system that present barriers to 
investments


·Certainty that public spending and investment is adequate and 
relevant


·Efficient and sustainable business strategy


·Maximisation of the long-term benefits for the investor


·Certainty that benefits exceed the investment costs


·Costs of achieving given investment goals are kept to acceptable 
limits


·Private & generic investment promotion policies


·Domestic assets & reserves sufficient to finance a strategy of 
economic expansion


·Evidence of strong domestic financial intermediation
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7.2.2 Established foreign 
corporate presence


·Positive environment and attitude towards the host economy


·Foreign investment acts as a trigger for transfers of technology 
and know-how


·Foreign investment assists enterprise development and 
restructuring, or privatisation


·Foreign investment contributes to fuller international (trade) 
integration


·Foreign investment bolsters business sector competition


·Foreign investment supports human capital formation in the host 
country
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7.2.3 State Investment


·State Investment Incentives for nurturing corporate clusters


·State Investment Incentives for enhancing business competences


·State Investment Incentives for attracting a pool of skilled 
labour


·State Investment Incentives for technology-transfers


·State Investment Incentives business sector discrimination or 
preferences


·State Investment Incentives wastage





·State Investment Incentives practices which are suboptimal or 
wastefulness 


·State Investment Incentives practices which are ill-timed or badly 
programmed



·State Investment Incentives Ineffectiveness


·State Investment Incentives failing to produce benefits to the 
host economy


·State Investment Incentives that exceeds the budgetary costs


·State Investment Incentives where authorities apply faulty 
cost-benefit analysis


·State Investment Incentives where promised benefits do not 
materialise


·State Investment Incentives where conditions applied do not 
recovery of incentives paid





·State Investment Incentives Inefficiency


·State Investment Incentives where authorities fail to properly 
maximise benefits or minimise costs


·State Investment Incentives where the difference between the 
actual and the budgeted cost is ambiguous





·State Investment Incentives Opportunity costs


·State Investment Incentives where the resources are scarce and 
better opportunities are neglected


·State Investment Incentives where the funds could have been used 
more profitably





·State Investment Incentives Deadweight loss


·State Investment Incentives where authorities are subsidising 
investment projects that would have taken place without incentives


·State Investment Incentives where authorities fail to adequately 
vet the intended recipients


·State Investment Incentives where authorities feel obliged to 
offsetting subsidies to other enterprises


·State Investment Incentives where authorities create an 
unrealistically high reference point for incentives





·State Investment Incentives without properly assessing the 
competitive reactions of other countries


·State Investment Incentives Triggering competition


·State Investment Incentives long-term costs of the incentive 
scheme


·State Investment Incentives creating burdens if other countries 
undertake matching measures


·State Investment Incentives where other countries offer more 
advantageous measures





·State Investment Strategies Inefficiency when operated by national 
government


·State Investment Strategies Inefficiency when operated by local 
government





-State Investment Strategies Broadly-based investment incentives





-State Investment Strategies where authorities seek to encourage 
participation beyond the capabilities of the domestic environment





-State Investment Proactive policies aimed at attracting 
unqualified foreign investors





-State Investment Strategies making relocation easier or less 
costly or seeking to cover the initial lossmaking period of an investment





-State Investment Defensive strategies matching the investment 
incentives on offer elsewhere





·State Investment Targeted strategies


·State Investment Regionally oriented strategies to attract foreign 
enterprises to economically depressed areas


·State Investment Regionally oriented strategies to attract foreign 
enterprises in response to the closure of another plant





·State Investment Strategies Developing prioritised activities


·State Investment Strategies setting up export processing zones


·State Investment Strategies for integrating the host economy close 
with international trade





·State Investment Strategies for Building on domestic advantages or 
resources


·State Investment Strategies for Building on tourism or culture





·State Investment Strategies for Nurturing selected business 
sectors


·State Investment Strategies for Nurturing high-tech industries 


·State Investment Strategies for Nurturing high added value 
projects


·State Investment Strategies for Nurturing media & entertainment





·State Investment Strategies for Improvisation or non-targeted 
programmes


·State Investment Strategies using ‘improvised’ rules for luring 
large individual investments


·State Investment Strategies using ‘race to the bottom’ rules for 
luring individual investments





·State Investment Incentives Tools


·State Investment Incentives Tools: Fiscal incentives 


·State Investment Incentives Tools: Financial incentives 


·State Investment Incentives Tools: Regulatory incentives 





·State Investment Incentives: Reduced direct corporate taxation


·State Investment Incentives: Reduced rates of corporate income tax


·State Investment Incentives: Tax holidays


·State Investment Incentives: Special tax-privileged zones


·State Investment Incentives: Ring-fenced areas with low rates of 
corporate taxation 


·State Investment Incentives: Privileged access to tax-free zones



·State Investment Incentives: Unrealistic policies


·State Investment Incentives: Unachievable targets


·State Investment Incentives: Unattractive enabling environment 


·State Investment Incentives: Negative business climate 


·State Investment Incentives: Negative impact on domestic business





-State Investment Strategies: Incentives for capital formation





·State Regulatory Investment Incentives: Derogations from national 
or sub-national rules and regulation


·State Regulatory Investment Incentives: Derogations from 
environmental requirements 


·State Regulatory Investment Incentives: Derogations from social 
requirements 





·State Regulatory Investment Incentives: Derogations from 
labour-market requirements 


·State Investment Incentives where host areas are perceived to be 
disadvantaged
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7.2.4 State Infrastructure 
subsidies


·State Infrastructure subsidies: Transport infrastructure


·State Infrastructure subsidies: Power Generation infrastructure


·State Infrastructure subsidies: Communications infrastructure


·State Infrastructure subsidies: Health infrastructure


·State Infrastructure subsidies: Education infrastructure


·State Infrastructure subsidies: Social Services infrastructure
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7.2.5 State Job training 
subsidies


·State Job training subsidies: Education programmes


·State Job training subsidies: Qualified labour 


·State Job training subsidies: Skilled labour


·State Job training subsidies: Technical labour


·State Job training subsidies: Professional staff
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7.2.6 State Establishment 
subsidies


·State Establishment subsidies: Relocation and expatriation support


·State Establishment subsidies: Capital spending and concrete 
relocation costs


·State Establishment subsidies: Staff removal costs & 
family-related expenses


·State Establishment subsidies: Administrative assistance


·State Establishment subsidies: Preferential treatment by 
regulatory authorities 


·State Establishment subsidies: Temporary wage subsidies





·State Establishment subsidies: Political or In-Kind bribes


·State Establishment subsidies: Financial bribes





·State Establishment subsidies: Credits to investors


·State Establishment subsidies: Issuance of loan guarantees.


·State Establishment subsidies: Soft loans or interest subsidies 





·State Establishment subsidies: Property


·State Establishment subsidies: Land or buildings below market 
values


·State Establishment subsidies: Cost participation


·State Establishment subsidies: Start-up costs





·State Establishment subsidies: Marketing and developing costs


·State Establishment subsidies: Cash Flow or operating costs


·State Establishment subsidies: Indirect via the supply of goods 
and services
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7.2.7 State Tax Strategies


·State Tax Strategies: Special investment allowances


·State Tax Strategies: Accelerated depreciation or enhanced 
deductions


·State Tax Strategies: Investment tax credits


·State Tax Strategies: Qualifying expenditures and offset against 
taxes





·State Tax Strategies: Reinvested profits tax deductions


·State Tax Strategies: Reduced impediments to cross-border 
operation





·State Tax Strategies: Cross border transfer of funds permissions


·State Tax Strategies: Reduced costs for goods and services 


·State Tax Strategies: Reduced costs for manpower





·State Tax Strategies: Reduced rates on Withholding tax 


·State Tax Strategies: Reduced tax rates on Remittances overseas


·State Tax Strategies: Taxation of foreign trade reductions


·State Tax Strategies: Reduced import taxes 


·State Tax Strategies: Customs duties 


·State Tax Strategies: Export Regulations & Taxes


·State Tax Strategies: Reduced domestic tax rates for foreign (not 
domestic) enterprises



·State Tax Strategies: Taxation of employees


·State Tax Strategies: Lower personal income tax or social security 
for expatriate executives


·State Tax Strategies: Lower personal income tax or social security 
for expatriate employees 


·State Tax Strategies: Selective lowering of any tax rate of 
foreign enterprises


·State Tax Strategies: Lump sum payment in lieu of taxes
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7.2.8 United Kingdom 
Investment Performance Internationally


·Appropriateness of investment incentives tools


·Need for significant improvements of the enabling environment 


·Need for removal of undue impediments 


·Need for improvement of regulatory frameworks


·Need for lower cost solutions to attract foreign investment


·Government understanding of link between enabling environment and 
incentives


·Government correction of concrete shortcomings in the environment





·Frameworks for incentives policy design and implementation 


·Adequacy of lowest levels / devolution of legal jurisdiction


·Adequacy of nature of investment incentive strategies 


·Adequacy of general industrial policy


·Adequacy of regional aspect of investment attraction 


·Adequacy of knowledge of industries 


·Adequacy of individual investment projects that is available 
locally


·Management of risk of triggering competitive bidding 


·Management of wasteful practices within the jurisdiction


·Management of diversity of incentive measures 


·Management of different levels of government involved


·Responsibilities for implementing investment incentive policies 


·Management of outside specialised agencies


·Management of advisory and intermediary personnel





·Clarity of objectives and criteria for offering investment 
incentives


·Management of investment incentive goals


·Management of policy effectiveness 





·Establishment of objectives and criteria 


·Establishment of key contacts responsible for implementation


·Ultimately responsibility for policy formulation


·Public bodies involved in incentives design & implementation 





·Conflicts or confusion in jurisdictions & responsibilities


·Genuine efforts to improve the business climate


·Encouragement of co-operative arrangements between national bodies


·Conflicts or confusion in administrative and political 
responsibilities


·Conflicts or confusion between central authorities and functional 
bodies


·Communication of predetermined policies to the competent bodies by 
policy makers


·High standards of Public accountability and disclosure 


·Creation of clarity and building Public support for the 
government’s strategies





·Effective management of incentive programs 


·Incentive program Intrusion & Disruption by political pressures 


·Incentive program Intrusion & Disruption by media pressures 





·Investor uncertainties of actual terms of incentive programs


·Investor uncertainties of political pressures effecting investment 
outcomes


·Investor uncertainties with ineffective incentives 


·Investor uncertainties of breakdown of policy-coherence 


·Investor uncertainties of investment incentive strategies





·Appropriateness of incentive strategies and tools


·Relative economic costs of maintaining uneven playing field


·Authorities depart from the principle of non-discrimination


·Authorities giving preference to foreign investors over domestic 
enterprises


·Authorities damaging domestic business sector


·Relative merits of foreign versus domestic investment





·Clarity of link between investment attraction and other policy 
objectives 


·Public understanding of offering preferential treatment to 
foreign-owned enterprises


·Public understanding of effects on local business of foreign-owned 
enterprises


·Public understanding of efficiency losses from discrimination and 
the budgetary costs of non-discrimination





·Investment incentives not reflecting the policy goals they are 
intended to support


·Investment incentives or fiscal concessions not conducive to the 
pursuit of specific economic or regional strategies


·Insufficient attention given to maximising effectiveness & 
minimising overall long-term costs


·Excessive incentives that have little budgetary impact in the near 
term


·Incentives policies and their longer-term effects


·Non-economic costs of regulatory incentives 


·Relative merits of foreign versus domestic investment


·Budgetary cost of making investment incentive schemes generally 
available


·Negative domestic enterprises reaction to incentives for 
foreign-owned enterprises


·Smaller domestic firms unable to negotiate an incentive agreement


·Financial incentives leveraging targeted investment strategies


·Financial incentives for compensating investors for structural 
disadvantages


·Fiscal incentives (reduced tax revenues) versus financial 
incentives





·Investment incentives design and management of programmes


·Realistic assessment of resources to manage and monitor investment 
incentives 


·Adequate administrative resources for investment incentives 


·Business expertise for investment incentives


·Sufficient capability for investment incentives


·Quick decisions without compromising the for investment incentives





·Investment incentives timing and duration


·Investor preference for front-loaded schemes 


·Duration of their involvement in the local economy


·Safeguards against investor predatory practices





·Imposition of spending limits on the implementing bodies 


·Adequate safeguards against wastefulness


·Spending limits with effectiveness targets


·Ceiling per project 


·Total annual budget


·Curbing waste due to inefficiencies 


·Opportunity costs


·Cost benefit analysis





·Procedures to deal with large projects 


·Exceeding the competences of the implementing bodies


·Procedural and agreement drafting


·Prior agreement with executive branches


·Investor analysis and expected performance


·Elected officials are to be involved in the process





·Maximum duration of an incentive programmes


·Fixed duration with regular evaluations of programmes 


·Assessment of continued relevance of programmes 


·Administrative or political inertia affecting programmes 


·Political cycle affecting programmes 


·Time horizon for the development of a given locality 





·Minimising the deadweight loss 


·Risk of subsidies toward investment projects that would have taken 
place anyway


·History high investment incentives setting future expectations 
with new foreign investors


·Risk of investors leaving after incentives ends 


·Risk of investors leaving for competing jurisdiction


·Risk with general or transferable cash payments and up-front tax 
breaks


·Up-front incentives to offset initial loss-making by investor


·Investor confidence in authority’s intention for a long-term 
relationship





·Front-loaded incentives demanding investors undertake contractual 
obligations


·Contractual obligations specifying actual performance requirements


·Performance requirements proscribed by investment agreements


·Incentive agreements with ‘claw-back’, recovery and payback 
procedures


·Incentive agreements with parent company guarantees or limits on 
expenditure


·Investors cite ‘market conditions’ to scale down or leave before 
meeting obligations 


·Underestimation of the resources needed for an efficient 
implementation


·Implementing authorities lacking the necessary data


·Implementing authorities lacking the necessary expertise


·Implementing authorities lacking the necessary special skills


·Implementing authorities lacking the necessary senior management 
time 


·Authorities’ lack of finance or project management to handle 
incentives


·Authorities’ lack of skilled administration to handle incentives


·Authorities’ lack of capacity & project expertise to handle 
incentives


·Authorities’ lack of special negotiating skills & expertise for 
the project 


·Authorities’ lack of competence or decision-making for the project 


·Authorities’ bureaucratic standards impede the project 


·Logicality of projects without the support of public funds


·Logicality of projects and concrete benefits to individual 
investors


·Logicality of value and costs of fiscal incentives 


·Governing taxation between the investors home and investors host 
country


·Logicality of incentive package as a cost reduction to the 
investor’s bottom line





·Transparency and evaluation of individual investment incentive 
projects


·Establishment of complete methodologies for cost-benefit analysis



·Effectiveness of cost-benefit analysis applied to individual 
projects


·Accepted understanding & commonality of methodologies for 
cost-benefit analysis 


·Scheduled and Regular cost-benefit analysis performed during 
project


·Cost-benefit analysis performed prior to sign-off of investment 
projects


·Cost-benefit analysis performed at key stages during investment 
projects


·Cost-benefit analysis formal reporting requirements 


·Analysis of non-quantifiable benefits from the investment project


·Justifications for the presence of non-quantifiable benefits


·Authorities’ provision of ongoing evidence of the project benefits


·Authorities’ knowledge of project impact on value chains


·Authorities’ knowledge of project impact on employment


·Authorities’ knowledge of project impact on employee skills


·Authorities’ knowledge of project impact on local businesses


·Investment incentives scrutiny by policymakers, parliamentary 
bodies & civil society





·Authorities’ irrational sub-optimising of value of investment 
projects


·Public and political awareness of measurements of success for 
investment projects


·National audit, academic & industry measurement of success of 
investment projects





·Communication of investment attraction strategies to industry and 
the public


·Transparency of investment attraction strategies 


·Communication efficiency between authorities and investors


·Authorities’ review of relevance & appropriateness of the 
investment incentives 


·Authorities’ public publication of results of the investment 
incentives 


·Elected officials’ review of the investment incentives 


·Independent statutory review of the investment incentives 


·Assessment of the total benefits derived from foreign direct 
investment projects


·Assessment of total public costs and the host economy as a whole


·Established guidelines for methodology of cost-benefit analyses & 
programme evaluations 


·Established guidelines for planning/timetable of regular 
cost-benefit analyses 


·Established guidelines for oversight of cost-benefit analyses 


·Establishment of digital cost benefit models and programme 
evaluation models


·Established guidelines for the quality of data required to perform 
evaluations


·Established quantitative methods for data collection and analysis


·Established technical expertise to carry out the analysis


·Independent data not dependent on investors for critical 
information 


·Determination of opportunity costs, monitoring & evaluation of 
incentive programs


·Determination of specific problems with the cost of fiscal 
incentives


·Determination of problems with subsidies in granting of investment 
tax credits 


·Determination of problems with tax credits when investors cannot 
use their credits 


·Determination of problems that create very long-term or 
unpredictable fiscal liability


·Determination of complexity of the relationship between investors 
and authorities


·Determination of problems due to the reliance on hearsay from 
parties


·Contract agreement / provision for periodic monitoring & 
evaluation of programs


·Contract agreement / provision for publishing of the results of 
programs


·Contract agreement / provision for ‘failure to perform’ measured 
for programs


·Contract agreement / provision for accountability and legal 
liability of programs


·Contract agreement / provision for ‘loss of mutual trust’ 
scenarios in programs


·Contract agreement references to ease of management, monitoring & 
enforcement


·Contract agreement references to opaque or dishonest practices by 
investors


·Contract agreement references to aggressive tax planning 
techniques, transfer pricing, ‘round tripping’, ‘new firms for old’


·Contract agreement references to the sale 
of duty-free imports by investors


·Contract agreement references to grants or other discretionary 
incentives can even give rise to corruption or bribery





·Investment incentives extra-jurisdictional consequences


·Investment incentives measures consistent with international law


·Investment incentives measures consistent with international 
commitments


·Investment incentives international commitments repercussions 





·Investment incentives responses triggered in other jurisdictions


·Investment incentives leading to bidding wars with other 
jurisdictions.


·Investment incentives in large ad hoc projects and overseas 
consequences


·Investment incentives risk of triggering overseas retaliation 


·Investment incentives risk of actions which provoke wasteful 
bidding wars


·Investment incentives risk of offsetting incentives increases in 
other jurisdictions 


·Investment incentives risk of pervasive & long running regime 
competition


·Investment incentives steps to limit the risk of negative outcomes 
in the domestic economy





·Investment incentives potential extra-jurisdictional legal 
challenges 


·Investment incentives potential WTO legal challenges 


·Investment incentives potential discriminatory legal challenges 


·Investment incentives potential competition legal challenges 


·Investment incentives potential super-national agencies legal 
challenges 


·Investment incentives potential regulatory legal challenges 


·Investment incentives potential international investment policy 
legal challenges 


·Investment incentives potential illegal state aid legal challenges 













 









8. Methodology





There were five levels of research used to produce the data 
for this series of publications and databases:-





Acquired databases


Analysis of the acquired databases was conducted at several 
stages, both in macro terms where datasets were examined for trends and issues, 
and in more detail at a personal or entity level.





Where the acquired databases consisted of personal data they 
were stored and analysed outside the European Union because of EU Data 
Protection and GDPR regulations. 





The content of these databases include the items shown in 
Appendix E, correlated with Secondary Data from commercial sources, including 
consumer intelligence, employment, credit reference, financial, banking, credit 
card expenditures, purchases & purchasing patterns, advertising, sales & 
marketing, personal tracking, online activities and usage, social media, et al.





Primary research


The Primary research was conducted at both a local and 
national level. Many of the Questionnaires were composed and monitored by 
Clinical Psychiatrics and Psychologists to enable the collection of diagnosis 
evidence of Psychiatric or Psychological issues.





-Primary Surveys of members of the Public


-Primary Surveys of Commercial entities and their employees


-Primary Surveys of Civil Service and Public Sector employees


-Primary Surveys of National government and Local government 
entities and service providers





This above data, Acquired databases and Primary Research, 
provides the basis for the Psychometric, Psychological, and Psychiatric analysis 
and diagnosis. The Confidence and Competence Levels seen in the data were 
classified as being statistically high.





Where the databases consist of personal data they are stored 
and analysed outside the European Union because of EU Data Protection and GDPR 
regulations. 





Primary Psychometric & 
Psychological analysis


The availability of millions of recordsets containing a very 
wide range of correlated personal data makes the automated analysis of this data 
not only efficient, but obligatory.





The volume and depth of the data provides the ability to 
conduct:





1.Psychometric measurement and analysis of skills and knowledge, abilities, 
attitudes, personality traits, educational achievement, et cetera.



2.Psychological screening or testing of behaviours, cognitive ability, 
aptitude, emotional functioning, personality, et cetera.





Where the databases consist of personal data they are stored 
and analysed outside the European Union because of EU Data Protection and GDPR 
regulations. 








Primary Psychiatric 
diagnostic research


Psychiatric, Clinical, and Forensic Assessments provides the 
Primary Clinical Psychiatric diagnostic evidence relating to Psychiatric issues 
and disorders. Furthermore the data collected can provide an ability to 
conduct Mental Status Examinations of appearance, attitude, behaviour, affect, 
mood, speech, thought process, thought content (delusions, overvalued ideas, 
obsessions, phobias, preoccupations, suicidal thoughts), perception, cognition, 
insight, judgment, et cetera.





Assessment tools used included, Beck Depression Inventory, 
Brief Psychiatric Rating Scale, Global Assessment of Functioning, Millon 
Clinical Multiaxial Inventory, Positive and Negative Syndrome Scale, 
Psychometric test series. et cetera.





One can all too readily identify the issues and symptoms 
revealed by the assessment tools amongst politicians, senior public servants, 
and businessmen.





Where the databases consist of personal data they are stored 
and analysed outside the European Union because of EU Data Protection and GDPR 
regulations. 








Secondary research


-Secondary research of government departments, agencies, bodies and 
corporations


-Secondary research of commercial entities 


-Secondary research of consumer and public issues


-Secondary research of social databases





Where the databases consist of personal data they are stored 
and analysed outside the European Union because of EU Data Protection and GDPR 
regulations. 











The Methodology Manual


The methodology, artificial intelligence, and software used 
in this series of documents is both complex and technical. There is 
available a full Methodology Manual which explores the methodologies, 
techniques, and procedures applied.





To obtain a copy of this Methodology Manual please complete 
the application form: www.economic-data-institute.org/methodology.html










 








Appendix A




Psychopathy Characteristic


-Actions and responses deliberate and calculated.


-Addictive behaviours; substance abuse.


-Antagonism.


-Antisocial personality disorder.


-Anxiety disorders.


-Attention deficit hyperactivity disorder.


-Belief that others are equally envious of them.


-Blaming.


-Boldness.


-Borderline disorders.


-Callous and manipulative self-serving behaviours.


-Callous unconcern for the feelings of others.


-Callousness: Lack of concern for feelings or problems of others; 
lack of guilt or remorse about the negative or harmful effects of one's actions 
on others; aggression; sadism.


-Childhood: An oversensitive temperament (personality traits)


-Childhood: Being praised for perceived exceptional looks or 
abilities by adults.


-Childhood: Excessive admiration that is never balanced with 
realistic feedback.


-Childhood: Excessive praise for good behaviours or excessive 
criticism for bad behaviours.


-Childhood: Learning manipulative behaviours from parents or peers.


-Childhood: Overindulgence and overvaluation by parents, other 
family members, or peers.


-Childhood: Severe emotional abuse.


-Childhood: Unpredictable or unreliable caregiving from parents.


-Childhood: Valued by parents as a means to regulate their own 
self-esteem.


-Chronic feelings of emptiness.


-Cognition & Intelligence deficits.


-Consistent irresponsibility, as indicated by repeated failure to 
sustain consistent work behaviour or honour financial obligations.


-Controlling.


-Criminality, violence, and antisocial behaviour.


-Deceitfulness: Dishonesty and fraudulence; misrepresentation of 
self; embellishment or fabrication when relating events.


-Deception, as indicated by repeatedly lying, use of aliases, or 
deception for personal profit or pleasure.


-Deficient conscience; unscrupulous, amoral, disloyal, fraudulent, 
deceptive, arrogant, exploitive; a con artist and charlatan; dominating, 
contemptuous, vindictive.


-Demonstrates impulsive behaviour.


-Destructive social behaviour.


-Difficult to maintain long-term professional relationships with 
superiors and colleagues.


-Difficult to work cooperatively with others.


-Difficulty in maintaining any course of action that offers no 
immediate reward.


-Disinhibition.


-Disproportionate their anger of a situation.


-Dissociation.


-Distorted self-image.


-Disturbances in and uncertainty about self-image, aims, and 
internal preferences.


-Domestic violence abusers.


-Ego is wounded by a real or perceived criticism.


-Emotion recognition and empathy deficits.


-Empathy: Lack of concern for feelings, needs, or suffering of 
others; lack of remorse after hurting or mistreating another.


-Exaggeration of skills, accomplishments.


-Excessive efforts to avoid abandonment.


-Exploitation of others to achieve personal gain.


-Failure to conform to social norms.


-Fearless, guiltless, remorseless, calculating, ruthless, inhumane, 
callous, brutal, rancorous, aggressive, biting, merciless, vicious, cruel, 
spiteful; hateful and jealous; anticipates betrayal and seeks punishment; 
desires revenge; has been isolated, and is potentially suicidal or homicidal.


-Feelings of shame, humiliation, and worthlessness over minor or 
even imagined incidents.


-Feels privileged and empowered by virtue of special childhood 
status and pseudo-achievements; entitled façade bears little relation to 
reality; seeks favoured and good life; is upwardly mobile; cultivates special 
status and advantages by association.


-Feigned humility.


-Fixation on fantasies of power, success, intelligence, 
attractiveness, et al.


-Flare-ups of insecurity.


-Fragile ego.


-Frantic efforts to avoid real or imagined abandonment and extreme 
reactions.


-Fraud & Economic Crime.


-Frequently accompanied by depression, anxiety, anger, substance 
abuse, or rage.


-Glibness / superficial charm.


-Grandiose delusions are irrational and flimsy; pretentious, 
supercilious contempt and arrogance toward others; lost pride re-established 
with extravagant claims and fantasies. Reclassified under paranoid personality 
disorder.


-Grandiosity in actions.


-Grandiosity with expectations of superior treatment from other 
people.


-Gross and persistent attitude of irresponsibility and disregard 
for social norms, rules, and obligations.


-Hedonistic and self-deceptive, avoidant of responsibility and 
blame, shifted onto others; idiosyncratic, often self-biographical, proud of 
minor quirks and achievements, conflict-averse and sensitive to rejection; 
procrastination, self-undoing, lack of interest, introspective; the most prone 
to fantastic inner worlds which replace social life.


-High antagonism; low conscientiousness; anxiousness; tough, 
aggressive or hostile tendencies; lack of socialization and responsibility; 
impulsivity; sensation-seeking; and aggression; pathological narcissism; 
malignant narcissism; Machiavellianism.


-High-functionality associated with narcissism.


-Histrionic disorders.


-Hostility: Persistent or frequent angry feelings; anger or 
irritability in response to minor slights and insults; mean, nasty, or vengeful 
behaviour.


-Hypersensitive to perceived criticism or defeat.


-Identity: Ego-centrism; self-esteem derived from personal gain, 
power, or pleasure.


-Impaired empathy.


-Impaired remorse.


-Impairment in brain frontal lobe.


-Impairments in interpersonal functioning.


-Impairments in self-functioning.


-Impatience or disdainfulness when others talk about themselves.


-Impulsive behaviours.


-Impulsivity and impulsive or dangerous behaviours (e.g., spending, 
sex, substance abuse, reckless driving, binge eating).


-Impulsivity or failure to plan ahead.


-Impulsivity, Lack of Planning & Foresight, Demand for Immediate 
Gratification, Poor Behavioural Judgement.


-Impulsivity: Acting on the spur of the moment in response to 
immediate stimuli; acting on a momentary basis without a plan or consideration 
of outcomes; difficulty establishing and following plans.


-Inability to tolerate setbacks, disagreements, or criticism.


-Incapacity to experience guilt or to profit from experience, 
particularly punishment.


-Incapacity to maintain enduring relationships, though having no 
difficulty in establishing them.


-Intense envy of others.


-Intense or uncontrollable emotional reactions that often seem 
disproportionate to the event or situation.


-Intimacy: Incapacity for mutually intimate relationships, as 
exploitation is a primary means of relating to others, including by deceit and 
coercion; use of dominance or intimidation to control others.


-Intolerant of others' views.


-Irresponsibility: Disregard for, and failure to honour, financial 
and other obligations or commitments; lack of respect for – and lack of follow 
through on agreements and promises.


-Irritability and aggressiveness.


-Isolating socially.


-Lack of empathy.


-Lack of remorse, as indicated by being indifferent to or 
rationalizing victims of hurt, mistreatment, or crime.


-Lacking empathy, disdain of close attachments, use of cruelty to 
gain empowerment, exploitation of others, defiance of authority, destructive 
excitement seeking, el al.


-Least severe and most interpersonally concerned and empathetic, 
still entitled and deficient in reciprocity; bold in environments, 
self-confident, competitive, seeks high targets, feels unique; talent in 
leadership positions; expecting of recognition from others.


-Levels of intimacy sought with people consider high-status.


-Liability to become involved in intense and unstable 
relationships, often leading to emotional crisis.


-Liability to outbursts of anger or violence, with inability to 
control the resulting behavioural explosions.


-Low fear including stress-tolerance, toleration of unfamiliarity 
and danger, and high self-confidence and social assertiveness. Impairment of 
brain amygdala and neurological systems.


-Manipulative actions.


-Manipulativeness: Frequent use of subterfuge to influence or 
control others; use of seduction, charm, glibness, or ingratiation to achieve 
one's ends.


-Marked readiness to blame others or to offer plausible 
rationalizations for the behaviour that has brought the person into conflict 
with society.


-Marked tendency to act unexpectedly and without consideration of 
the consequences.


-Marked tendency to engage in quarrelsome behaviour and to have 
conflicts with others, especially when impulsive acts are thwarted or 
criticized.


-Markedly disturbed sense of identity.


-Meanness & Impulsive anti-sociality.


-Monopolize of conversations.


-Moral judgment deficits.


-Narcissistic disorders.


-Need for continual admiration from others.


-No regard for others


-Obsessive–compulsive disorders.


-Panic disorders.


-Paranoid disorders.


-Persistent antisocial behaviour


-Pompous and arrogant demeanour.


-Poor behavioural controls.


-Predatory, proactive, or "cold blooded" aggression.


-Promiscuous sexual behaviour.


-Psychopathy is 60% less prevalent in Women.


-Psychopathy is the most obstinate and untreatable personality 
disorder.


-React with outbursts of rage, defiance, or by seeking revenge.


-Reckless disregard for safety of self or others.


-Recurrent threats or acts of self-harm.


-Refusal to take any risks in order to avoid appearing like a 
failure.


-Repeated delinquency, crime and violence.


-Respond to contradictory feedback with anger and hostility.


-Risk taking: Engagement in dangerous, risky, and potentially 
self-damaging activities, unnecessarily and without regard for consequences; 
boredom proneness and thoughtless initiation of activities to counter boredom; 
lack of concern for one's limitations and denial of the reality of personal 
danger.


-Sadism.


-Schizoid personality disorders.


-Seeks to counteract or cancel out deep feelings of inferiority and 
lack of self-esteem; offsets deficits by creating illusions of being superior, 
exceptional, admirable, noteworthy; self-worth results from self-enhancement.


-Self-absorbed.


-Self-damaging behaviour.


-Self-direction: Goal-setting based on personal gratification; 
absence of prosocial internal standards associated with failure to conform to 
lawful or culturally normative ethical behaviour.


-Self-image overinflated.


-Self-perception of being unique, superior, and associated with 
high-status people and institutions.


-Sense of entitlement to special treatment and to obedience from 
others.


-Sexual abusers.


-Sexually seductive, enticing, beguiling, tantalizing; glib and 
clever; disinclined to real intimacy; indulges hedonistic desires; bewitches and 
inveigles others; pathological lying. Tends to have many affairs, often with 
exotic partners.


-Splitting ("black-and-white" thinking).


-Superficial charm.


-Tendency to devalue, derogate, insult, and blame others.


-Unaware of others' needs.


-Unaware of the effects of behaviour on others.


-Unstable and capricious (impulsive, whimsical) mood.


-Unstable and chaotic interpersonal relationships.


-Unwilling to compete.


-Unwillingness to empathize with the feelings, wishes, and needs of 
other people.


-Very low tolerance to frustration and a low threshold for 
discharge of aggression.


-Violence.
















Appendix B




SIC headings


The database contain detailed information on each SIC 
heading, where applicable, for each geographic area in the United Kingdom:









 	
  CODE
	
  DESCRIPTION


 	
  111
	Growing of cereals (except rice), leguminous crops and oil 
	seeds


 	
  112
	Growing of rice


 	
  113
	Growing of vegetables and melons, roots and tubers


 	
  114
	Growing of sugar cane


 	
  115
	Growing of tobacco


 	
  116
	Growing of fibre crops


 	
  119
	Growing of other non-perennial crops


 	
  121
	Growing of grapes


 	
  122
	Growing of tropical and subtropical fruits


 	
  123
	Growing of citrus fruits


 	
  124
	Growing of pome fruits and stone fruits


 	
  125
	Growing of other tree and bush fruits and nuts


 	
  126
	Growing of oleaginous fruits


 	
  127
	Growing of beverage crops


 	
  128
	Growing of spices, aromatic, drug and pharmaceutical crops


 	
  129
	Growing of other perennial crops


 	
  130
	Plant propagation


 	
  141
	Raising of dairy cattle


 	
  142
	Raising of other cattle and buffaloes


 	
  143
	Raising of horses and other equines


 	
  144
	Raising of camels and camelids


 	
  145
	Raising of sheep and goats


 	
  146
	Raising of swine/pigs


 	
  147
	Raising of poultry


 	
  149
	Raising of other animals


 	
  150
	Mixed farming


 	
  161
	Support activities for crop production


 	162
	Support activities for animal production


 	1621
	Farm animal boarding and care 


 	1629
	Support activities for animal production (other than farm 
	animal boarding and care) n.e.c.


 	163
	Post-harvest crop activities


 	164
	Seed processing for propagation


 	170
	Hunting, trapping and related service activities


 	210
	Silviculture and other forestry activities


 	220
	Logging


 	230
	Gathering of wild growing non-wood products


 	240
	Support services to forestry


 	311
	Marine fishing


 	312
	Freshwater fishing


 	321
	Marine aquaculture


 	322
	Freshwater aquaculture


 	510
	Mining of hard coal


 	5101
	Mining of hard coal from deep coal mines (underground 
	mining)


 	5102
	Mining of hard coal from open cast coal working (surface 
	mining)


 	520
	Mining of lignite


 	610
	Extraction of crude petroleum


 	620
	Extraction of natural gas


 	710
	Mining of iron ores


 	721
	Mining of uranium and thorium ores


 	729
	Mining of other non-ferrous metal ores


 	811
	Quarrying of ornamental and building stone, limestone, 
	gypsum, chalk and slate


 	812
	Operation of gravel and sand pits; mining of clays and 
	kaolin


 	891
	Mining of chemical and fertilizer minerals


 	892
	Extraction and agglomeration of peat


 	893
	Extraction of salt


 	899
	Other mining and quarrying n.e.c.


 	910
	Support activities for petroleum and natural gas mining


 	990
	Support activities for other mining and quarrying


 	1011
	Processing and preserving of meat


 	1012
	Processing and preserving of poultry meat


 	1013
	Production of meat and poultry meat products


 	1020
	Processing and preserving of fish, crustaceans and molluscs


 	1031
	Processing and preserving of potatoes


 	1032
	Manufacture of fruit and vegetable juice


 	1039
	Processing and preserving of fruit and vegetables n.e.c.


 	1041
	Manufacture of oils and fats


 	1042
	Manufacture of margarine and similar edible fats


 	1051
	Operation of dairies and cheese making


 	10511
	Liquid milk and cream production


 	10512
	Butter and cheese production


 	10519
	Manufacture of milk products (other than liquid milk and 
	cream, butter, cheese) n.e.c.


 	1052
	Manufacture of ice cream


 	1061
	Manufacture of grain mill products


 	10611
	Grain milling


 	10612
	Manufacture of breakfast cereals and cereals-based foods


 	1062
	Manufacture of starches and starch products


 	1071
	Manufacture of bread; manufacture of fresh pastry goods and 
	cakes


 	1072
	Manufacture of rusks and biscuits; manufacture of preserved 
	pastry goods and cakes


 	1073
	Manufacture of macaroni, noodles, couscous and similar 
	farinaceous products


 	1081
	Manufacture of sugar


 	1082
	Manufacture of cocoa, chocolate and sugar confectionery


 	10821
	Manufacture of cocoa, and chocolate confectionery


 	10822
	Manufacture of sugar confectionery 


 	1083
	Processing of tea and coffee


 	10831
	Tea processing 


 	10832
	Production of coffee and coffee substitutes 


 	1084
	Manufacture of condiments and seasonings


 	1085
	Manufacture of prepared meals and dishes


 	1086
	Manufacture of homogenized food preparations and dietetic 
	food


 	1089
	Manufacture of other food products n.e.c.


 	1091
	Manufacture of prepared feeds for farm animals


 	1092
	Manufacture of prepared pet foods


 	1101
	Distilling, rectifying and blending of spirits


 	1102
	Manufacture of wine from grape


 	1103
	Manufacture of cider and other fruit wines


 	1104
	Manufacture of other non-distilled fermented beverages


 	1105
	Manufacture of beer


 	1106
	Manufacture of malt


 	1107
	Manufacture of soft drinks; production of mineral waters 
	and other bottled waters


 	1200
	Manufacture of tobacco products


 	1310
	Preparation and spinning of textile fibres


 	1320
	Weaving of textiles


 	1330
	Finishing of textiles


 	1391
	Manufacture of knitted and crocheted fabrics


 	1392
	Manufacture of made-up textile articles, except apparel


 	13921
	Manufacture of soft furnishings 


 	13922
	Manufacture of canvas goods, sacks etc.


 	13923
	Manufacture of household textiles (other than soft 
	furnishings of 13.42/1)


 	1393
	Manufacture of carpets and rugs


 	13931
	Manufacture of woven or tufted carpets and rugs


 	13939
	Manufacture of carpets and rugs (other than woven or 
	tufted) n.e.c.


 	1394
	Manufacture of cordage, rope, twine and netting


 	1395
	Manufacture of non-wovens and articles made from 
	non-wovens, except apparel


 	1396
	Manufacture of other technical and industrial textiles


 	1399
	Manufacture of other textiles n.e.c.


 	1411
	Manufacture of leather clothes


 	1412
	Manufacture of workwear


 	1413
	Manufacture of other outerwear


 	14131
	Manufacture of mens outerwear, other than leather clothes 
	and workwear 


 	14132
	Manufacture of womens outerwear, other than leather 
	clothes and workwear


 	1414
	Manufacture of underwear


 	14141
	Manufacture of mens underwear 


 	14142
	Manufacture of womens underwear 


 	1419
	Manufacture of other wearing apparel and accessories n.e.c.


 	1420
	Manufacture of articles of fur


 	1431
	Manufacture of knitted and crocheted hosiery


 	1439
	Manufacture of other knitted and crocheted apparel


 	1511
	Tanning and dressing of leather; dressing and dyeing of fur


 	1512
	Manufacture of luggage, handbags and the like, saddlery and 
	harness


 	1520
	Manufacture of footwear


 	1610
	Sawmilling and planing of wood


 	1621
	Manufacture of veneer sheets and wood-based panels


 	1622
	Manufacture of assembled parquet floors


 	1623
	Manufacture of other builders carpentry and joinery


 	1624
	Manufacture of wooden containers


 	1629
	Manufacture of other products of wood; manufacture of 
	articles of cork, straw & plaiting materials


 	1711
	Manufacture of pulp


 	1712
	Manufacture of paper and paperboard


 	1721
	Manufacture of corrugated paper and paperboard and of 
	containers of paper and paperboard


 	17211
	Manufacture of corrugated paper and paperboard; manufacture 
	of sacks and bags of paper


 	17219
	Manufacture of paper and paperboard containers other than 
	sacks and bags


 	1722
	Manufacture of household and sanitary goods and of toilet 
	requisites


 	1723
	Manufacture of paper stationery


 	1724
	Manufacture of wallpaper


 	1729
	Manufacture of other articles of paper and paperboard 
	n.e.c.


 	1811
	Printing of newspapers


 	1812
	Printing n.e.c.


 	18121
	Manufacture of printed labels


 	18129
	Printing (other than printing of newspapers and printing 
	on labels and tags) n.e.c.


 	1813
	Pre-press and pre-media services


 	1814
	Binding and related services


 	1820
	Reproduction of recorded media


 	18201
	Reproduction of sound recording


 	18202
	Reproduction of video recording 


 	18203
	Reproduction of computer media 


 	1910
	Manufacture of coke oven products


 	1920
	Manufacture of refined petroleum products


 	19201
	Mineral oil refining


 	19209
	Other treatment of petroleum products (excluding mineral 
	oil refining/petrochemicals manufacture)


 	2011
	Manufacture of industrial gases


 	2012
	Manufacture of dyes and pigments


 	2013
	Manufacture of other inorganic basic chemicals


 	2014
	Manufacture of other organic basic chemicals


 	2015
	Manufacture of fertilizers and nitrogen compounds


 	2016
	Manufacture of plastics in primary forms


 	2017
	Manufacture of synthetic rubber in primary forms


 	2020
	Manufacture of pesticides and other agrochemical products


 	2030
	Manufacture of paints, varnishes and similar coatings, 
	printing ink and mastics


 	20301
	Manufacture of paints, varnishes and similar coatings, 
	mastics and sealants


 	20302
	Manufacture of printing ink


 	2041
	Manufacture of soap and detergents, cleaning and polishing 
	preparations


 	20411
	Manufacture of soap and detergents 


 	20412
	Manufacture of cleaning and polishing preparations 


 	2042
	Manufacture of perfumes and toilet preparations


 	2051
	Manufacture of explosives


 	2052
	Manufacture of glues


 	2053
	Manufacture of essential oils


 	2059
	Manufacture of other chemical products n.e.c.


 	2060
	Manufacture of man-made fibres


 	2110
	Manufacture of basic pharmaceutical products


 	2120
	Manufacture of pharmaceutical preparations


 	2211
	Manufacture of rubber tyres and tubes; retreading and 
	rebuilding of rubber tyres


 	2219
	Manufacture of other rubber products


 	2221
	Manufacture of plastic plates, sheets, tubes and profiles


 	2222
	Manufacture of plastic packing goods


 	2223
	Manufacture of builders’ ware of plastic


 	2229
	Manufacture of other plastic products


 	2311
	Manufacture of flat glass


 	2312
	Shaping and processing of flat glass


 	2313
	Manufacture of hollow glass


 	2314
	Manufacture of glass fibres


 	2319
	Manufacture and processing of other glass, including 
	technical glassware


 	2320
	Manufacture of refractory products


 	2331
	Manufacture of ceramic tiles and flags


 	2332
	Manufacture of bricks, tiles and construction products, in 
	baked clay


 	2341
	Manufacture of ceramic household and ornamental articles


 	2342
	Manufacture of ceramic sanitary fixtures


 	2343
	Manufacture of ceramic insulators and insulating fittings


 	2344
	Manufacture of other technical ceramic products


 	2349
	Manufacture of other ceramic products n.e.c.


 	2351
	Manufacture of cement


 	2352
	Manufacture of lime and plaster


 	2361
	Manufacture of concrete products for construction purposes


 	2362
	Manufacture of plaster products for construction purposes


 	2363
	Manufacture of ready-mixed concrete


 	2364
	Manufacture of mortars


 	2365
	Manufacture of fibre cement


 	2369
	Manufacture of other articles of concrete, plaster and 
	cement


 	2370
	Cutting, shaping and finishing of stone


 	2391
	Production of abrasive products


 	2399
	Manufacture of other non-metallic mineral products n.e.c.


 	2410
	Manufacture of basic iron and steel and of ferro-alloys


 	2420
	Manufacture of tubes, pipes, hollow profiles and related 
	fittings, of steel


 	2431
	Cold drawing of bars


 	2432
	Cold rolling of narrow strip


 	2433
	Cold forming or folding


 	2434
	Cold drawing of wire


 	2441
	Precious metals production


 	2442
	Aluminium production


 	2443
	Lead, zinc and tin production


 	2444
	Copper production


 	2445
	Other non-ferrous metal production


 	2446
	Processing of nuclear fuel


 	2451
	Casting of iron


 	2452
	Casting of steel


 	2453
	Casting of light metals


 	2454
	Casting of other non-ferrous metals


 	2511
	Manufacture of metal structures and parts of structures


 	2512
	Manufacture of doors and windows of metal


 	2521
	Manufacture of central heating radiators and boilers


 	2529
	Manufacture of other tanks, reservoirs and containers of 
	metal


 	2530
	Manufacture of steam generators, except central heating hot 
	water boilers


 	2540
	Manufacture of weapons and ammunition


 	2550
	Forging, pressing, stamping and roll-forming of metal; 
	powder metallurgy


 	2561
	Treatment and coating of metals


 	2562
	Machining


 	2571
	Manufacture of cutlery


 	2572
	Manufacture of locks and hinges


 	2573
	Manufacture of tools


 	2591
	Manufacture of steel drums and similar containers


 	2592
	Manufacture of light metal packaging


 	2593
	Manufacture of wire products, chain and springs


 	2594
	Manufacture of fasteners and screw machine products


 	2599
	Manufacture of other fabricated metal products n.e.c.


 	2611
	Manufacture of electronic components


 	2612
	Manufacture of loaded electronic boards


 	2620
	Manufacture of computers and peripheral equipment


 	2630
	Manufacture of communication equipment


 	26301
	Manufacture of telegraph and telephone apparatus and 
	equipment


 	26309
	Manufacture of communication equipment (other than 
	telegraph and telephone apparatus and equipment) 


 	2640
	Manufacture of consumer electronics


 	2651
	Manufacture of instruments and appliances for measuring, 
	testing and navigation


 	26511
	Manufacture of electronic instruments/appliances for 
	measuring, testing, and navigation, except process control equipment 


 	26512
	Manufacture of electronic industrial process control 
	equipment 


 	26513
	Manufacture of non-electronic instruments/appliances for 
	measuring, testing and navigation, except process control equipment 


 	26514
	Manufacture of non-electronic industrial process control 
	equipment 


 	2652
	Manufacture of watches and clocks


 	2660
	Manufacture of irradiation, electromedical and 
	electrotherapeutic equipment


 	2670
	Manufacture of optical instruments and photographic 
	equipment


 	26701
	Manufacture of optical precision instruments


 	26702
	Manufacture of photographic and cinematographic equipment


 	2680
	Manufacture of magnetic and optical media


 	2711
	Manufacture of electric motors, generators and transformers


 	2712
	Manufacture of electricity distribution and control 
	apparatus


 	2720
	Manufacture of batteries and accumulators


 	2731
	Manufacture of fibre optic cables


 	2732
	Manufacture of other electronic and electric wires and 
	cables


 	2733
	Manufacture of wiring devices


 	2740
	Manufacture of electric lighting equipment


 	2751
	Manufacture of electric domestic appliances


 	2752
	Manufacture of non-electric domestic appliances


 	2790
	Manufacture of other electrical equipment


 	2811
	Manufacture of engines and turbines, except aircraft, 
	vehicle and cycle engines


 	2812
	Manufacture of fluid power equipment


 	2813
	Manufacture of other pumps and compressors


 	28131
	Manufacture of pumps


 	28132
	Manufacture of compressors 


 	2814
	Manufacture of other taps and valves


 	2815
	Manufacture of bearings, gears, gearing and driving 
	elements


 	2821
	Manufacture of ovens, furnaces and furnace burners


 	2822
	Manufacture of lifting and handling equipment


 	2823
	Manufacture of office machinery and equipment (except 
	computers and peripheral equipment)


 	2824
	Manufacture of power-driven hand tools


 	2825
	Manufacture of non-domestic cooling and ventilation 
	equipment


 	2829
	Manufacture of other general-purpose machinery n.e.c.


 	2830
	Manufacture of agricultural and forestry machinery


 	28301
	Manufacture of agricultural tractors 


 	28302
	Manufacture of agricultural and forestry machinery (other 
	than agricultural tractors)


 	2841
	Manufacture of metal forming machinery


 	2849
	Manufacture of machine tools n.e.c.


 	2891
	Manufacture of machinery for metallurgy


 	2892
	Manufacture of machinery for mining, quarrying and 
	construction


 	28921
	Manufacture of machinery for mining


 	28922
	Manufacture of earthmoving equipment


 	28923
	Manufacture of equipment for concrete crushing and 
	screening roadworks


 	2893
	Manufacture of machinery for food, beverage and tobacco 
	processing


 	2894
	Manufacture of machinery for textile, apparel and leather 
	production


 	2895
	Manufacture of machinery for paper and paperboard 
	production


 	2896
	Manufacture of plastics and rubber machinery


 	2899
	Manufacture of other special-purpose machinery n.e.c.


 	2910
	Manufacture of motor vehicles


 	2920
	Manufacture of bodies (coachwork) for motor vehicles; 
	manufacture of trailers and semi-trailers


 	29201
	Manufacture of bodies (coachwork) for motor vehicles 
	(except caravans)


 	29202
	Manufacture of trailers and semi-trailers


 	29203
	Manufacture of caravans


 	2931
	Manufacture of electrical and electronic equipment for 
	motor vehicles


 	2932
	Manufacture of other parts and accessories for motor 
	vehicles


 	3011
	Building of ships and floating structures


 	3012
	Building of pleasure and sporting boats


 	3020
	Manufacture of railway locomotives and rolling stock


 	3030
	Manufacture of air and spacecraft and related machinery


 	3040
	Manufacture of military fighting vehicles


 	3091
	Manufacture of motorcycles


 	3092
	Manufacture of bicycles and invalid carriages


 	3099
	Manufacture of other transport equipment n.e.c.


 	3101
	Manufacture of office and shop furniture


 	3102
	Manufacture of kitchen furniture


 	3103
	Manufacture of mattresses


 	3109
	Manufacture of other furniture


 	3211
	Striking of coins


 	3212
	Manufacture of jewellery and related articles


 	3213
	Manufacture of imitation jewellery and related articles


 	3220
	Manufacture of musical instruments


 	3230
	Manufacture of sports goods


 	3240
	Manufacture of games and toys


 	32401
	Manufacture of professional and arcade games and toys 


 	32409
	Manufacture of games and toys (other than professional and 
	arcade games and toys) n.e.c.


 	3250
	Manufacture of medical and dental instruments and supplies


 	3291
	Manufacture of brooms and brushes


 	3299
	Other manufacturing n.e.c.


 	3311
	Repair of fabricated metal products


 	3312
	Repair of machinery


 	3313
	Repair of electronic and optical equipment


 	3314
	Repair of electrical equipment


 	3315
	Repair and maintenance of ships and boats


 	3316
	Repair and maintenance of aircraft and spacecraft


 	3317
	Repair and maintenance of transport equipment n.e.c.


 	3319
	Repair of other equipment


 	3320
	Installation of industrial machinery and equipment


 	3511
	Production of electricity


 	3512
	Transmission of electricity


 	3513
	Distribution of electricity


 	3514
	Trade of electricity


 	3521
	Manufacture of gas


 	3522
	Distribution of gaseous fuels through mains


 	3523
	Trade of gas through mains


 	3530
	Steam and air conditioning supply


 	3600
	Water collection, treatment and supply


 	3700
	Sewerage


 	3811
	Collection of non-hazardous waste


 	3812
	Collection of hazardous waste


 	3821
	Treatment and disposal of non-hazardous waste


 	3822
	Treatment and disposal of hazardous waste


 	3831
	Dismantling of wrecks


 	3832
	Recovery of sorted materials


 	3900
	Remediation activities and other waste management services


 	4110
	Development of building projects


 	4120
	Construction of buildings


 	41201
	Construction of commercial buildings


 	41202
	Construction of domestic buildings


 	4211
	Construction of roads and motorways


 	4212
	Construction of railways and underground railways


 	4213
	Construction of bridges and tunnels


 	4221
	Construction of utility projects for fluids


 	4222
	Construction of utility projects for electricity and 
	telecommunications


 	4291
	Construction of water projects


 	4299
	Construction of other civil engineering projects n.e.c.


 	4311
	Demolition


 	4312
	Site preparation


 	4313
	Test drilling and boring


 	4321
	Electrical installation


 	4322
	Plumbing, heat and air-conditioning installation


 	4329
	Other construction installation


 	4331
	Plastering


 	4332
	Joinery installation


 	4333
	Floor and wall covering


 	4334
	Painting and glazing


 	43341
	Painting


 	43342
	Glazing 


 	4339
	Other building completion and finishing


 	4391
	Roofing activities


 	4399
	Other specialized construction activities n.e.c.


 	43991
	Scaffold erection 


 	43999
	Specialized construction activities (other than scaffold 
	erection) n.e.c.


 	4511
	Sale of cars and light motor vehicles


 	45111
	Sale of new cars and light motor vehicles 


 	45112
	Sale of used cars and light motor vehicles


 	4519
	Sale of other motor vehicles


 	4520
	Maintenance and repair of motor vehicles


 	4531
	Wholesale trade of motor vehicle parts and accessories


 	4532
	Retail trade of motor vehicle parts and accessories


 	4540
	Sale, maintenance and repair of motorcycles and related 
	parts and accessories


 	4611
	Agents involved in the sale of agricultural raw materials, 
	live animals, textile raw materials and semifinished


 	4612
	Agents involved in the sale of fuels, ores, metals and 
	industrial chemicals


 	4613
	Agents involved in the sale of timber and building 
	materials


 	4614
	Agents involved in the sale of machinery, industrial 
	equipment, ships and aircraft


 	4615
	Agents involved in the sale of furniture, household goods, 
	hardware and ironmongery


 	4616
	Agents involved in the sale of textiles, clothing, fur, 
	footwear and leather goods


 	4617
	Agents involved in the sale of food, beverages and tobacco


 	4618
	Agents specializing in the sale of particular products or 
	ranges of products n.e.c.


 	4619
	Agents involved in the sale of a variety of goods


 	4621
	Wholesale of grain, unmanufactured tobacco, seeds and 
	animal feeds


 	4622
	Wholesale of flowers and plants


 	4623
	Wholesale of live animals


 	4624
	Wholesale of hides, skins and leather


 	4631
	Wholesale of fruit and vegetables


 	4632
	Wholesale of meat and meat products


 	4633
	Wholesale of dairy products, eggs and edible oils and fats


 	4634
	Wholesale of alcoholic and other beverages


 	46341
	Wholesale of fruit and vegetable juices, mineral waters and 
	soft drinks


 	46342
	Wholesale of wine, beer, spirits and other alcoholic 
	beverages


 	4635
	Wholesale of tobacco products


 	4636
	Wholesale of sugar and chocolate and sugar confectionery


 	4637
	Wholesale of coffee, tea, cocoa and spices


 	4638
	Wholesale of other food, including fish, crustaceans and 
	molluscs


 	4639
	Non-specialized wholesale of food, beverages and tobacco


 	4641
	Wholesale of textiles


 	4642
	Wholesale of clothing and footwear


 	4643
	Wholesale of electrical household appliances and radio and 
	television goods


 	46431
	Wholesale of gramophone records, audio tapes, compact discs 
	and video tapes and of the equipment on which these are played


 	46439
	Wholesale of radio and television goods and of electrical 
	household appliances (other than audio/video products) n.e.c.


 	4644
	Wholesale of china and glassware and cleaning materials


 	4645
	Wholesale of perfume and cosmetics


 	4646
	Wholesale of pharmaceutical goods


 	4647
	Wholesale of furniture, carpets and lighting equipment


 	4648
	Wholesale of watches and jewellery


 	4649
	Wholesale of other household goods


 	46491
	Wholesale of musical instruments


 	46499
	Wholesale of household goods (other than musical 
	instruments) n.e.c.


 	4651
	Wholesale of computers, computer peripheral equipment and 
	software


 	4652
	Wholesale of electronic and telecommunications equipment 
	and parts


 	4661
	Wholesale of agricultural machinery, equipment and supplies


 	4662
	Wholesale of machine tools


 	4663
	Wholesale of mining, construction and civil engineering 
	machinery


 	4664
	Wholesale of machinery for the textile industry and of 
	sewing and knitting machines


 	4665
	Wholesale of office furniture


 	4666
	Wholesale of other office machinery and equipment


 	4669
	Wholesale of other machinery and equipment


 	4671
	Wholesale of solid, liquid and gaseous fuels and related 
	products


 	46711
	Wholesale of petroleum and petroleum products 


 	46719
	Wholesale of fuels and related products (other than 
	petroleum and petroleum products) 


 	4672
	Wholesale of metals and metal ores


 	4673
	Wholesale of wood, construction materials and sanitary 
	equipment


 	4674
	Wholesale of hardware, plumbing and heating equipment and 
	supplies


 	4675
	Wholesale of chemical products


 	4676
	Wholesale of other intermediate products


 	4677
	Wholesale of waste and scrap


 	4690
	Non-specialized wholesale trade


 	4711
	Retail sale in non-specialized stores with food, beverages 
	or tobacco predominating


 	4719
	Other retail sale in non-specialized stores


 	4721
	Retail sale of fruit and vegetables in specialized stores


 	4722
	Retail sale of meat and meat products in specialized stores


 	4723
	Retail sale of fish, crustaceans and molluscs in 
	specialized stores


 	4724
	Retail sale of bread, cakes, flour confectionery and sugar 
	confectionery in specialized stores


 	4725
	Retail sale of beverages in specialized stores


 	4726
	Retail sale of tobacco products in specialized stores


 	4729
	Other retail sale of food in specialized stores


 	4730
	Retail sale of automotive fuel in specialized stores


 	4741
	Retail sale of computers, peripheral units and software in 
	specialized stores


 	4742
	Retail sale of telecommunications equipment in specialized 
	stores


 	47421
	Retail sale of mobile telephones in specialised stores


 	47429
	Retail sale of telecommunications equipment (other than 
	mobile telephones) n.e.c., in specialised stores 


 	4743
	Retail sale of audio and video equipment in specialized 
	stores


 	4751
	Retail sale of textiles in specialized stores


 	4752
	Retail sale of hardware, paints and glass in specialized 
	stores


 	4753
	Retail sale of carpets, rugs, wall and floor coverings in 
	specialized stores


 	4754
	Retail sale of electrical household appliances in 
	specialized stores


 	4759
	Retail sale of furniture, lighting equipment and household 
	articles n.e.c. in specialized stores


 	47591
	Retail sale of musical instruments and scores in 
	specialized stores


 	47599
	Retail sale of furniture, lighting equipment and other 
	household articles (not musical instruments) n.e.c., in specialized stores 


 	4761
	Retail sale of books in specialized stores


 	4762
	Retail sale of newspapers and stationery in specialized 
	stores


 	4763
	Retail sale of music and video recordings in specialized 
	stores


 	4764
	Retail sale of sporting equipment in specialized stores


 	4765
	Retail sale of games and toys in specialized stores


 	4771
	Retail sale of clothing in specialized stores


 	4772
	Retail sale of footwear and leather goods in specialized 
	stores


 	47721
	Retail sale of footwear in specialized stores


 	47722
	Retail sale of leather goods in specialized stores


 	4773
	Dispensing chemist in specialized stores


 	4774
	Retail sale of medical and orthopaedic goods in specialized 
	stores


 	47741
	Retail sale of hearing aids in specialized stores


 	47749
	Retail sale of medical and orthopaedic goods (other than 
	hearing aids) n.e.c., in specialized stores 


 	4775
	Retail sale of cosmetic and toilet articles in specialized 
	stores


 	4776
	Retail sale of flowers, plants, seeds, fertilizers, pet 
	animals and pet food in specialized stores


 	4777
	Retail sale of watches and jewellery in specialized stores


 	4778
	Other retail sale of new goods in specialized stores


 	47781
	Retail sale in commercial art galleries 


 	47782
	Retail sale by opticians 


 	47789
	Other retail sale of new goods in specialized stores (other 
	than by opticians or commercial art galleries), n.e.c.


 	4779
	Retail sale of second-hand goods in stores


 	47791
	Retail sale of antiques including antique books, in stores
  


 	47799
	Retail sale of second-hand goods (other than antiques and 
	antique books) in stores 


 	4781
	Retail sale via stalls and markets of food, beverages and 
	tobacco products


 	4782
	Retail sale via stalls and markets of textiles, clothing 
	and footwear


 	4789
	Retail sale via stalls and markets of other goods


 	4791
	Retail sale via mail order houses or via Internet


 	4799
	Other retail sale not in stores, stalls or markets


 	4910
	Passenger rail transport, interurban


 	4920
	Freight rail transport


 	4931
	Urban, suburban or metropolitan area passenger land 
	transport


 	49311
	Urban, suburban or metropolitan area passenger railway 
	transportation by underground, metro and similar systems 


 	49319
	Urban, suburban or metropolitan area passenger land 
	transport (not railway transportation by underground, metro and similar )


 	4932
	Taxi operation


 	4939
	Other passenger land transport


 	4941
	Freight transport by road


 	4942
	Removal services


 	4950
	Transport via pipeline


 	5010
	Sea and coastal passenger water transport


 	5020
	Sea and coastal freight water transport


 	5030
	Inland passenger water transport


 	5040
	Inland freight water transport


 	5110
	Passenger air transport


 	51101
	Scheduled passenger air transport 


 	51102
	Non-scheduled passenger air transport 


 	5121
	Freight air transport


 	5122
	Space transport


 	5210
	Warehousing and storage


 	52101
	Operation of warehousing and storage facilities for water 
	transport activities of division 50 


 	52102
	Operation of warehousing and storage facilities for air 
	transport activities of division 51


 	52103
	Operation of warehousing and storage facilities for land 
	transport activities of division 49 


 	5221
	Service activities incidental to land transportation


 	52211
	Operation of rail freight terminals


 	52212
	Operation of rail passenger facilities at railway stations


 	52213
	Operation of bus and coach passenger facilities at bus and 
	coach stations


 	52219
	Other service activities incidental to land transportation, 
	n.e.c.


 	5222
	Service activities incidental to water transportation


 	5223
	Service activities incidental to air transportation


 	5224
	Cargo handling


 	52241
	Cargo handling for water transport activities of division 
	50


 	52242
	Cargo handling for air transport activities of division 51


 	52243
	Cargo handling for land transport activities of division 49


 	5229
	Other transportation support activities


 	5310
	Postal activities under universal service obligation


 	5320
	Other postal and courier activities


 	53201
	Licensed Carriers


 	53202
	Unlicensed Carriers


 	5510
	Hotels and similar accommodation


 	5520
	Holiday and other collective accommodation


 	55201
	Holiday centres and villages 


 	55202
	Youth hostels


 	55209
	Other holiday and other collective accommodation n.e.c.


 	5530
	Recreational vehicle parks, trailer parks and camping 
	grounds


 	5590
	Other accommodation


 	5610
	Restaurants and mobile food service activities


 	56101
	Licensed restaurants 


 	56102
	Unlicensed restaurants and cafes


 	56103
	Take away food shops and mobile food stands 


 	5621
	Event catering activities


 	5629
	Other food services n.e.c.


 	5630
	Beverage serving activities


 	56301
	Licensed clubs 


 	56302
	Public houses and bars 


 	5811
	Book publishing


 	5812
	Publishing of directories and mailing lists


 	5813
	Publishing of newspapers


 	5814
	Publishing of journals and periodicals


 	58141
	Publishing of learned journals


 	58142
	Publishing of consumer, business and professional journals 
	and periodicals


 	5819
	Other publishing activities


 	5821
	Publishing of computer games


 	5829
	Other software publishing


 	5911
	Motion picture, video and television programme production 
	activities


 	59111
	Motion picture production ac


 	59112
	Video production activities 


 	59113
	Television programme production activities 


 	5912
	Motion picture, video and television programme 
	post-production activities


 	5913
	Motion picture, video and television programme distribution 
	activities


 	59131
	Motion picture distribution activities


 	59132
	Video distribution activities 


 	59133
	Television programme distribution activities


 	5914
	Motion picture projection activities


 	5920
	Sound recording and music publishing activities


 	6010
	Radio broadcasting


 	6020
	Television programming and broadcasting activities


 	6110
	Wired telecommunications activities


 	6120
	Wireless telecommunications activities


 	6130
	Satellite telecommunications activities


 	6190
	Other telecommunications activities


 	6201
	Computer programming activities


 	62011
	Ready-made interactive leisure and entertainment software 
	development 


 	62012
	Business and domestic software development 


 	6202
	Information technology consultancy activities


 	6203
	Computer facilities management activities


 	6209
	Other information technology service activities


 	6311
	Data processing, hosting and related activities


 	6312
	Web portals


 	6321
	News agency activities


 	6329
	Other information service activities n.e.c.


 	6411
	Central banking


 	6419
	Other monetary intermediation


 	64191
	Banks


 	64192
	Building societies 


 	6420
	Activities of holding companies


 	64201
	Activities of agricultural holding companies


 	64202
	Activities of production holding companies


 	64203
	Activities of construction holding companies


 	64204
	Activities of distribution holding companies


 	64205
	Activities of financial services holding companies


 	64209
	Activities of other holding companies n.e.c.


 	6430
	Trusts, funds and other financial vehicles


 	64301
	Activities of investment trusts 


 	64302
	Activities of unit trusts 


 	64303
	Activities of venture and development capital companies 


 	64304
	Activities of open-ended investment companies


 	64305
	Activities of property unit trusts 


 	64306
	Activities of real estate investment trusts 


 	6491
	Financial leasing


 	6492
	Other credit granting


 	64921
	Credit granting by non-deposit taking finance houses and 
	other specialist consumer credit grantors 


 	64922
	Activities of mortgage finance companies 


 	64929
	Other credit granting n.e.c.


 	6499
	Other financial intermediation n.e.c.


 	64991
	Security dealing on own account


 	64992
	Factoring


 	64999
	Other financial intermediation (not including security 
	dealing on own account and factoring) n.e.c. 


 	6511
	Life insurance


 	6512
	Non-life insurance


 	6520
	Reinsurance


 	65201
	Life reinsurance 


 	65202
	Non-life reinsurance


 	6530
	Pension funding


 	6611
	Administration of financial markets


 	6612
	Security and commodity contracts dealing activities


 	6619
	Other activities auxiliary to financial intermediation


 	6621
	Risk and damage evaluation


 	6622
	Activities of insurance agents and brokers


 	6629
	Other activities auxiliary to insurance and pension funding


 	6630
	Fund management activities


 	6810
	Buying and selling of own real estate


 	6820
	Renting and operating of own or leased real estate


 	68201
	Renting and operating of Housing Association real estate 


 	68202
	Letting and operating of conference and exhibition centres


 	68209
	Letting and operating of own or leased real estate n.e.c.


 	6831
	Real estate agencies


 	6832
	Management of real estate on a fee or contract basis


 	6910
	Legal activities


 	69101
	Barristers at law 


 	69102
	Solicitors 


 	69109
	Activities of patent and copyright agents; other legal 
	activities (other than those of barristers and solicitors) n.e.c. 


 	6920
	Accounting, bookkeeping and auditing activities; tax 
	consultancy


 	69201
	Accounting, and auditing activities


 	69202
	Bookkeeping activities


 	69203
	Tax consultancy


 	7010
	Activities of head offices


 	7021
	Public relation and communication activities


 	7022
	Business and other management consultancy activities


 	70221
	Financial management 


 	70229
	Management consultancy activities (other than financial 
	management)


 	7111
	Architectural activities


 	71111
	Architectural activities 


 	71112
	Urban planning and landscape architectural activities 


 	7112
	Engineering activities and related technical consultancy


 	71121
	Engineering design activities for industrial process and 
	production 


 	71122
	Engineering related scientific and technical consulting 
	activities 


 	71129
	Other engineering activities n.e.c.


 	7120
	Technical testing and analysis


 	7211
	Research and experimental development on biotechnology


 	7219
	Other research and experimental development on natural 
	sciences and engineering


 	7220
	Research and experimental development on social sciences 
	and humanities


 	7311
	Advertising agencies


 	7312
	Media representation services


 	7320
	Market research and public opinion polling


 	7410
	Specialized design activities


 	7420
	Photographic activities


 	74201
	Portrait photographic activities 


 	74202
	Other specialist photography (not including portrait 
	photography)


 	74203
	Film processing 


 	74209
	Other photographic activities (not including portrait and 
	other specialist photography and film processing) n.e.c.


 	7430
	Translation and interpretation activities


 	7490
	Other professional, scientific and technical activities 
	n.e.c.


 	74901
	Environmental consulting activities 


 	74902
	Quantity surveying activities 


 	74909
	Other professional, scientific and technical activities 
	(not including environmental consultancy or quantity surveying) n.e.c. 


 	7500
	Veterinary activities


 	7711
	Renting and leasing of cars and light motor vehicles


 	7712
	Renting and leasing of trucks and other heavy vehicles


 	7721
	Renting and leasing of recreational and sports goods


 	7722
	Renting of video tapes and disks


 	7729
	Renting and leasing of other personal and household goods 
	n.e.c.


 	77291
	Renting and leasing of media entertainment equipment 


 	77299
	Renting and leasing of other personal and household goods 
	(other than media entertainment equipment)


 	7731
	Renting and leasing of agricultural machinery and equipment


 	7732
	Renting and leasing of construction and civil engineering 
	machinery and equipment


 	7733
	Renting and leasing of office machinery and equipment 
	(including computers)


 	7734
	Renting and leasing of water transport equipment


 	77341
	Renting and leasing of passenger water transport equipment
  


 	77342
	Renting and leasing of freight water transport equipment 


 	7735
	Renting and leasing of air transport equipment


 	77351
	Renting and leasing of passenger air transport equipment 


 	77352
	Renting and leasing of freight air transport equipment 


 	7739
	Renting and leasing of other machinery, equipment and 
	tangible goods n.e.c.


 	7740
	Leasing of intellectual property and similar products, 
	except copyrighted works


 	7810
	Activities of employment placement agencies


 	78101
	Motion picture, television and other theatrical casting 


 	78109
	Activities of employment placement agencies (other than 
	motion picture, television and other theatrical casting) n.e.c.


 	7820
	Temporary employment agency activities


 	7830
	Human resources provision


 	7911
	Travel agency activities


 	7912
	Tour operator activities


 	7990
	Other reservation service and related activities


 	79901
	Activities of tourist guides 


 	79902
	Other reservation service and related activities (not 
	including activities of tourist guides) 


 	8010
	Private security activities


 	8020
	Security systems service activities


 	8030
	Investigation activities


 	8110
	Combined facilities support activities


 	8121
	General cleaning of buildings


 	8122
	Other building and industrial cleaning activities


 	81221
	Window cleaning services


 	81222
	Specialised cleaning services 


 	81223
	Furnace and chimney cleaning services


 	81229
	Building and industrial cleaning activities n.e.c.


 	8129
	Other cleaning services n.e.c.


 	81291
	Disinfecting and extermination services


 	81299
	Cleaning services (other than disinfecting and 
	extermination services) n.e.c.


 	8130
	Landscape service activities


 	8211
	Combined office administrative service activities


 	8219
	Photocopying, document preparation and other specialised 
	office support activities


 	8220
	Activities of call centres


 	8230
	Organisation of conventions and trade shows


 	82301
	Activities of exhibition and fair organizers 


 	82302
	Activities of conference organizers 


 	8291
	Activities of collection agencies and credit bureaus


 	82911
	Activities of collection agencies 


 	82912
	Activities of credit bureaus


 	8292
	Packaging activities


 	8299
	Other business support service activities n.e.c.


 	8411
	General public administration activities


 	8412
	Regulation of the activities of providing health care, 
	education, cultural services and other social services, (not social 
	security)


 	8413
	Regulation of and contribution to more efficient operation 
	of businesses


 	8421
	Foreign affairs


 	8422
	Defence activities


 	8423
	Justice and judicial activities


 	8424
	Public order and safety activities


 	8425
	Fire service activities


 	8430
	Compulsory social security activities


 	8510
	Pre-primary education


 	8520
	Primary education


 	8531
	General secondary education


 	8532
	Technical and vocational secondary education


 	8541
	Post-secondary non-tertiary education


 	8542
	Tertiary education


 	85421
	First-degree level higher education


 	85422
	Post-graduate level higher education


 	8551
	Sports and recreation education


 	8552
	Cultural education


 	8553
	Driving school activities


 	8559
	Other education n.e.c.


 	8560
	Educational support services


 	8610
	Hospital activities


 	86101
	Hospital activities 


 	86102
	Medical nursing home activities 


 	8621
	General medical practice activities


 	8622
	Specialist medical practice activities


 	8623
	Dental practice activities


 	8690
	Other human health activities


 	8710
	Residential nursing care facilities


 	8720
	Residential care activities for mental retardation, mental 
	health and substance abuse


 	8730
	Residential care activities for the elderly and disabled


 	8790
	Other residential care activities n.e.c.


 	8810
	Social work activities without accommodation for the 
	elderly and disabled


 	8891
	Child day-care activities


 	8899
	Other social work activities without accommodation n.e.c.


 	9001
	Performing arts


 	9002
	Support activities to performing arts


 	9003
	Artistic creation


 	9004
	Operation of arts facilities


 	9101
	Library and archives activities


 	91011
	Library activities


 	91012
	Archive activities


 	9102
	Museums activities


 	9103
	Operation of historical sites and buildings and similar 
	visitor attractions


 	9104
	Botanical and zoological gardens and nature reserves 
	activities


 	9200
	Gambling and betting activities


 	9311
	Operation of sports facilities


 	9312
	Activities of sport clubs


 	9313
	Fitness facilities


 	9319
	Other sports activities


 	93191
	Activities of racehorse owners 


 	93199
	Other sports activities (not including activities of 
	racehorse owners) n.e.c.


 	9321
	Activities of amusement parks and theme parks


 	9329
	Other amusement and recreation activities n.e.c.


 	9411
	Activities of business and employers membership 
	organizations


 	9412
	Activities of professional membership organizations


 	9420
	Activities of trade unions


 	9491
	Activities of religious organizations


 	9492
	Activities of political organizations


 	9499
	Activities of other membership organizations n.e.c.


 	9511
	Repair of computers and peripheral equipment


 	9512
	Repair of communication equipment


 	9521
	Repair of consumer electronics


 	9522
	Repair of household appliances and home and garden 
	equipment


 	9523
	Repair of footwear and leather goods


 	9524
	Repair of furniture and home furnishings


 	9525
	Repair of watches, clocks and jewellery


 	9529
	Repair of personal and household goods n.e.c.


 	9601
	Washing and (dry-)cleaning of textile and fur products


 	9602
	Hairdressing and other beauty treatment


 	9603
	Funeral and related activities


 	9604
	Physical well-being activities


 	9609
	Other service activities n.e.c.


 	9700
	Activities of households as employers of domestic personnel


 	9810
	Undifferentiated goods-producing activities of private 
	households for own use


 	9820
	Undifferentiated service-producing activities of private 
	households for own use


 	9900
	Activities of extraterritorial organizations and bodies






















Appendix C




Economic activities


The database contain detailed information on each of the 
16,500 individual economic activities which specify distinct products and 
services, where applicable, for each geographic area in the United Kingdom:





The list of these products and services is found here:





www.economic-data-institute.org/Data/United_Kingdom_Economic_Activities.xls








Appendix D




United Kingdom Government 
Department, Agencies & Bodies examined





-Prime Minister's Office 





·Attorney General's Office
·· Crown Prosecution Service


·· Government Legal Department 


·· Serious Fraud Office 


·· HM Crown Prosecution Service Inspectorate




·Cabinet Office

·· Prime Minister's Office


·· Office of the Leader of the House of Commons 


·· Office of the Leader of the House of Lords 


·· Crown Commercial Service 


·· Government Property Agency 


·· Civil Service Commission 


·· Equality & Human Rights Commission 


·· Advisory Committee on Business Appointments 


·· Boundary Commission for England 


·· Boundary Commission for Wales 


·· Committee on Standards in Public Life 


·· House of Lords Appointments Commission 


·· Security Vetting Appeals Panel 


·· Senior Salaries Review Body 


·· Commissioner for Public Appointments 


·· Government Estates Management 


·· Infrastructure & Projects Authority 


·· Office of the Registrar of Consultant 
Lobbyists 


·· Privy Council Office 


·· Civil Service 



·Department for Business, Energy & Industrial Strategy
·· Competition & Markets Authority 


·· HM Land Registry 


·· Ofgem 


·· Companies House 


·· The Insolvency Service 


·· Intellectual Property Office 


·· Met Office 


·· UK Space Agency 


·· Advisory Conciliation & Arbitration 
Service 


·· British Hallmarking Council 


·· Civil Nuclear Police Authority 


·· Coal Authority 


·· Committee on Climate Change 


·· Competition Service 


·· Nuclear Decommissioning Authority 


·· Small Business Commissioner 


·· UK Atomic Energy Authority 


·· UK Research & Innovation 


·· Committee on Fuel Poverty 


·· Committee on Radioactive Waste Management 


·· Industrial Development Advisory Board 


·· Land Registration Rule Committee 


·· Low Pay Commission 


·· Nuclear Liabilities Financing Assurance Board 


·· Regulatory Policy Committee 


·· Central Arbitration Committee 


·· Competition Appeal Tribunal 


·· Copyright Tribunal 


·· Ordnance Survey 


·· British Business Bank 


·· Certification Officer 


·· Commissioner for Shale Gas 


·· Council for Science & Technology 


·· Financial Reporting Council 


·· Government Office for Science 


·· Groceries Code Adjudicator 


·· Independent Complaints Reviewer 


·· Office of Manpower Economics 


·· Office of the Regulator of Community Interest 
Companies 


·· Oil & Gas Authority 


·· Pubs Code Adjudicator 



·Department for Digital, Culture, Media & Sport
·· The National Archives 


·· Arts Council England 


·· Birmingham Organising Committee for the 2022 
Commonwealth Games Ltd 


·· British Film Institute 


·· British Library 


·· British Museum 


·· Gambling Commission 


·· Geffrye Museum 


·· Heritage Lottery Fund (administered by the 
NHMF) 


·· Historic England 


·· Horniman Public Museum & Public Park Trust 


·· Horserace Betting Levy Board 


·· Imperial War Museum 


·· Information Commissioner's Office 


·· National Gallery 


·· National Heritage Memorial Fund 


·· The National Lottery Community Fund 


·· National Museums Liverpool 


·· National Portrait Gallery 


·· Natural History Museum 


·· Royal Armouries Museum 


·· Royal Museums Greenwich 


·· Science Museum Group 


·· Sir John Soane's Museum 


·· Sport England 


·· Sports Grounds Safety Authority 


·· Tate 


·· UK Anti-Doping 


·· UK Sport 


·· Victoria & Albert Museum 


·· VisitBritain 


·· VisitEngland 


·· Wallace Collection 


·· The Advisory Council on National Records & 
Archives 


·· The Reviewing Committee on the Export of Works 
of Art & Objects of Cultural Interest 


·· The Theatres Trust 


·· Treasure Valuation Committee 


·· BBC 


·· Channel 4 


·· Historic Royal Palaces 


·· English Institute of Sport 


·· National Citizen Service 


·· Ofcom 


·· S4C 


·· UK Council for Internet Safety 



·Department for Education
·· Ofqual 


·· Ofsted 


·· Education & Skills Funding Agency 


·· Standards & Testing Agency 


·· Teaching Regulation Agency 


·· Construction Industry Training Board 


·· Engineering Construction Industry Training 
Board 


·· Institute for Apprenticeships & Technical 
Education 


·· LocatED 


·· Office for Students 


·· Office of the Children's Commissioner 


·· Student Loans Company 


·· School Teachers' Review Body 


·· Social Mobility Commission 


·· Child Safeguarding Practice Review Panel 


·· Independent Review Mechanism 


·· Office of the Schools Adjudicator 


·· UK Council for Internet Safety 



·Department for Environment, Food & Rural Affairs
·· Forestry Commission 


·· The Water Services Regulation Authority 


·· Animal & Plant Health Agency 


·· Centre for Environment, Fisheries & 
Aquaculture Science 


·· Rural Payments Agency 


·· Veterinary Medicines Directorate 


·· Agriculture & Horticulture Development Board 


·· Board of Trustees of the Royal Botanic Gardens 
Kew 


·· Consumer Council for Water 


·· Environment Agency 


·· Joint Nature Conservation Committee 


·· Marine Management Organisation 


·· National Forest Company 


·· Natural England 


·· Sea Fish Industry Authority 


·· Advisory Committee on Releases the Environment 


·· Independent Agricultural Appeals Panel 


·· Science Advisory Council 


·· Veterinary Products Committee 


·· Plant Varieties & Seeds Tribunal 


·· Broads Authority 


·· Covent Garden Market Authority 


·· Dartmoor National Park Authority 


·· Drinking Water Inspectorate 


·· Exmoor National Park Authority 


·· Lake District National Park Authority 


·· New Forest National Park Authority 


·· North York Moors National Park Authority 


·· Northumberland National Park Authority 


·· Peak District National Park Authority 


·· South Downs National Park Authority 


·· UK Co-ordinating Body 


·· Yorkshire Dales National Park Authority 



·Department for Exiting the European Union



·Department for International Development
·· Commonwealth Scholarship Commission in the UK 


·· Independent Commission for Aid Impact 


·· Government Equalities Office 



·Department for International Trade



·Department for Transport
·· Office of Rail & Road 


·· Driver & Vehicle Licensing Agency 


·· Driver & Vehicle Standards Agency 


·· Maritime & Coastguard Agency 


·· Vehicle Certification Agency 


·· British Transport Police Authority 


·· Directly Operated Railways Limited 


·· High Speed Two (HS2) Limited 


·· Northern Lighthouse Board 


·· Transport Focus 


·· Trinity House 


·· Independent Commission on Civil Aviation Noise 


·· Traffic Commissioners for Great Britain 


·· Civil Aviation Authority 


·· London & Continental Railways Limited 


·· Air Accidents Investigation Branch 


·· DfT OLR Holdings Limited 


·· Disabled Persons Transport Advisory Committee 


·· East West Railway Company Limited 


·· Highways England 


·· Marine Accident Investigation Branch 


·· Network Rail 


·· Rail Accident Investigation Branch 



·Department for Work & Pensions
·· Disabled People’s Employment Corporation (GB) 
Ltd 


·· Health & Safety Executive 


·· The Pensions Advisory Service 


·· The Pensions Regulator 


·· Single Financial Guidance Body 


·· Industrial Injuries Advisory Council 


·· Social Security Advisory Committee 


·· The Pension Protection Fund Ombudsman 


·· The Pensions Ombudsman 


·· National Employment Savings Trust (NEST) 
Corporation 


·· Office for Nuclear Regulation 


·· Pension Protection Fund 


·· BPDTS Ltd 


·· Independent Case Examiner 


·· Remploy Pension Scheme Trustees Ltd 



·Department of Health & Social Care
·· Medicines & Healthcare products Regulatory 
Agency 


·· Public Health England 


·· Care Quality Commission 


·· Health Education England 


·· Health Research Authority 


·· Human Fertilisation & Embryology Authority 


·· Human Tissue Authority 


·· NHS Blood & Transplant 


·· NHS Business Services Authority 


·· NHS Digital 


·· NHS England 


·· NHS Litigation Authority 


·· National Institute for Health & Care 
Excellence 


·· Advisory Committee on Clinical Excellence 
Awards 


·· British Pharmacopoeia Commission 


·· Commission on Human Medicines 


·· Committee on Mutagenicity of Chemicals in 
Food, Consumer Products & the Environment 


·· Independent Reconfiguration Panel 


·· NHS Pay Review Body 


·· Review Body on Doctors' & Dentists' Remuneration 


·· Accelerated Access Review 


·· Administration of Radioactive Substances 
Advisory Committee 


·· Morecambe Bay Investigation 


·· NHS Counter Fraud Authority 


·· NHS Improvement 


·· National Data Guardian 


·· National Information Board 


·· Porton Biopharma Limited



·Foreign & Commonwealth Office
·· Wilton Park 


·· British Council 


·· Great Britain-China Centre 


·· Marshall Aid Commemoration Commission 


·· Westminster Foundation for Democracy 


·· BBC World Service 


·· Chevening Scholarship Programme 


·· FC Services 


·· Government Communications Headquarters 


·· Secret Intelligence Service



·HM Treasury
·· NS&I 


·· Government Internal Audit Agency 


·· UK Debt Management Office 


·· Office for Budget Responsibility 


·· Royal Mint Advisory Committee 


·· The Crown Estate 


·· Financial Conduct Authority 


·· Infrastructure & Projects Authority 


·· National Infrastructure Commission 


·· Payment Systems Regulator 


·· Royal Mint 


·· UK Financial Investments Limited 


·· UK Government Investments



·Home Office
·· Disclosure & Barring Service 


·· Gangmasters & Labour Abuse Authority 


·· Independent Office for Police Conduct 


·· Office of the Immigration Services 
Commissioner 


·· Security Industry Authority 


·· Advisory Council on the Misuse of Drugs 


·· Animals in Science Committee 


·· Biometrics & Forensics Ethics Group 


·· Migration Advisory Committee 


·· Police Advisory Board for England & Wales 


·· Police Remuneration Review Body 


·· Technical Advisory Board 


·· Investigatory Powers Tribunal 


·· Police Discipline Appeals Tribunal 


·· Independent Anti-slavery Commissioner 


·· Biometrics Commissioner 


·· College of Policing 


·· Commission for Countering Extremism 


·· Forensic Science Regulator 


·· HM Inspectorate of Constabulary & Fire & 
Rescue Services 


·· Independent Chief Inspector of Borders & 
Immigration 


·· Independent Family Returns Panel 


·· Independent Reviewer of Terrorism Legislation 


·· Intelligence Services Commissioner 


·· Investigatory Powers Commissioner's Office 


·· National Counter Terrorism Security Office 


·· National Crime Agency Remuneration Review Body 


·· The Security Service 


·· Surveillance Camera Commissioner 


·· UK Council for Internet Safety 



·Ministry of Defence
·· Defence Electronics & Components Agency 


·· Defence Science & Technology Laboratory 


·· UK Hydrographic Office 


·· National Army Museum 


·· National Museum of the Royal Navy 


·· Royal Air Force Museum 


·· Single Source Regulations Office 


·· Advisory Committee on Conscientious Objectors 


·· Armed Forces' Pay Review Body 


·· Defence Nuclear Safety Committee 


·· Independent Medical Expert Group 


·· Nuclear Research Advisory Council 


·· Scientific Advisory Committee on the Medical 
Implications of Less-Lethal Weapons 


·· Veterans Advisory & Pensions Committees 


·· Central Advisory Committee on Compensation 


·· Advisory Group on Military Medicine 


·· Defence Academy of the United Kingdom 


·· Defence Sixth Form College 


·· Defence & Security Media Advisory Committee 


·· Fleet Air Arm Museum 


·· The Oil & Pipelines Agency 


·· Reserve Forces' & Cadets' Associations 


·· Royal Marines Museum 


·· Royal Navy Submarine Museum 


·· Service Complaints Ombudsman 


·· Service Prosecuting Authority 


·· United Kingdom Reserve Forces Association



·Ministry of Housing, Communities & Local Government 


·· Planning Inspectorate 


·· Queen Elizabeth II Conference Centre 


·· Ebbsfleet Development Corporation 


·· Homes England 


·· Housing Ombudsman 


·· Leasehold Advisory Service 


·· Regulator of Social Housing 


·· Valuation Tribunal Service 


·· Building Regulations Advisory Committee 


·· Valuation Tribunal for England 


·· Architects Registration Board 


·· Local Government & Social Care Ombudsman 


·· UK Holocaust Memorial Foundation



·Ministry of Justice
·· Criminal Injuries Compensation Authority 


·· HM Courts & Tribunals Service 


·· Her Majesty’s Prison & Probation Service 


·· Legal Aid Agency 


·· Office of the Public Guardian 


·· Cafcass 


·· Criminal Cases Review Commission 


·· Judicial Appointments Commission 


·· Legal Services Board 


·· Parole Board 


·· Youth Justice Board for England & Wales 


·· Advisory Committees on Justices of the Peace 


·· Civil Justice Council 


·· Civil Procedure Rule Committee 


·· Criminal Procedure Rule Committee 


·· Family Justice Council 


·· Family Procedure Rule Committee 


·· Independent Advisory Panel on Deaths in 
Custody 


·· Insolvency Rules Committee 


·· Law Commission 


·· Prison Service Pay Review Body 


·· Sentencing Council for England & Wales 


·· Tribunal Procedure Committee 


·· Academy for Social Justice 


·· HM Inspectorate of Prisons 


·· HM Inspectorate of Probation 


·· Independent Monitoring Boards 


·· Judicial Appointments & Conduct Ombudsman 


·· Judicial Office 


·· The Legal Ombudsman 


·· Official Solicitor & Public Trustee 


·· Prisons & Probation Ombudsman 


·· Victims' Commissioner



·Northern Ireland Office
·· Northern Ireland Human Rights Commission 


·· Parades Commission for Northern Ireland 


·· Boundary Commission for Northern Ireland



·Office of the Advocate General for Scotland 



·Office of the Leader of the House of Commons

·Office of the Leader of the House of Lords

·Office of the Secretary of State for Scotland
·· Boundary Commission for Scotland 



·Office of the Secretary of State for Wales 



·UK Export Finance

··nbsp; Export Guarantees Advisory Council 





·The Charity Commission
·Competition & Markets Authority
·Crown Prosecution Service
·Food Standards Agency
·Forestry Commission
·Government Actuary's Department
·Government Legal Department
·HM Land Registry
·HM Revenue & Customs
·NS&I
·The National Archives
·National Crime Agency
·Office of Rail & Road
·Ofgem
·Ofqual
·Ofsted
·Serious Fraud Office
·Supreme Court of the United Kingdom
·UK Statistics Authority
·The Water Services Regulation Authority



·Academy for Social Justice
·Accelerated Access Review
·The Adjudicator’s Office
·Administration of Radioactive Substances Advisory Committee
·Advisory Committee on Animal Feedingstuffs
·Advisory Committee on Business Appointments
·Advisory Committee on Clinical Excellence Awards
·Advisory Committee on Conscientious Objectors
·Advisory Committee on Novel Foods & Processes
·Advisory Committee on Releases the Environment 


·Advisory Committee on the Microbiological Safety of Food
·Advisory Committees on Justices of the Peace
·The Advisory Council on National Records & Archives
·Advisory Council on the Misuse of Drugs
·Advisory Group on Military Medicine
·Advisory, Conciliation & Arbitration Service
·Agri-Food & Biosciences Institute (Northern Ireland)
·Agriculture & Horticulture Development Board
·Air Accidents Investigation Branch
·Animal & Plant Health Agency
·Animals in Science Committee
·Armed Forces' Pay Review Body
·Arts Council England
·Arts Council of Northern Ireland
·Arts Council of Wales
·Arts & Humanities Research Council
·BPDTS Ltd
·Bank of England
·Biometrics Commissioner
·Biometrics & Forensics Ethics Group
·Biotechnology & Biological Sciences Research Council
·Birmingham Organising Committee for the 2022 Commonwealth Games 
Ltd
·Board of Trustees of the Royal Botanic Gardens Kew
·Boundary Commission for England
·Boundary Commission for Northern Ireland
·Boundary Commission for Scotland
·Boundary Commission for Wales
·British Business Bank
·British Council
·British Film Institute
·British Hallmarking Council
·British Library
·British Museum
·British Pharmacopoeia Commission
·British Transport Police Authority
·Broads Authority
·Building Regulations Advisory Committee
·Cafcass
·Care Quality Commission
·Careers Wales
·Central Advisory Committee on Compensation
·Central Arbitration Committee
·Centre for Environment, Fisheries & Aquaculture Science
·Centre for the Protection of National Infrastructure
·Certification Officer
·Chevening Scholarship Programme
·Child Safeguarding Practice Review Panel
·Civil Justice Council
·Civil Nuclear Police Authority
·Civil Procedure Rule Committee
·Civil Service Commission
·Coal Authority
·College of Policing
·Commission for Countering Extremism
·Commission on Human Medicines
·Commissioner for Public Appointments
·Commissioner for Shale Gas
·Committee on Climate Change
·Committee on Fuel Poverty
·Committee on Mutagenicity of Chemicals in Food, Consumer Products 
& the Environment
·Committee on Radioactive Waste Management
·Committee on Standards in Public Life
·Committee on Toxicity of Chemicals in Food, Consumer Products & 
the Environment
·Commonwealth Scholarship Commission in the UK
·Companies House
·Company Names Tribunal
·Competition Appeal Tribunal
·Competition Service
·Construction Industry Training Board
·Consumer Council for Water
·Copyright Tribunal
·Council for Science & Technology
·Covent Garden Market Authority
·Criminal Cases Review Commission
·Criminal Injuries Compensation Authority
·Criminal Procedure Rule Committee
·Crown Commercial Service
·The Crown Estate
·Dartmoor National Park Authority
·Defence Academy of the United Kingdom
·Defence Electronics & Components Agency
·Defence Nuclear Safety Committee
·Defence Science & Technology Laboratory
·Defence Sixth Form College
·Defence & Security Media Advisory Committee
·Department for Communities (Northern Ireland)
·· Northern Ireland Housing Executive 


·· Arts Council of Northern Ireland 


·Department for Infrastructure (Northern Ireland)
·Department for the Economy (Northern Ireland)
·Department of Agriculture, Environment & Rural Affairs (Northern 
Ireland)
·· Agri-Food & Biosciences Institute (Northern 
Ireland) 


·· Livestock & Meat Commission for Northern 
Ireland 


·Department of Education (Northern Ireland)

·· Northern Ireland Council for the Curriculum, 
Examinations & Assessment 


·Department of Finance (Northern Ireland)
·Department of Health (Northern Ireland)
·· Public Health Agency (Northern Ireland) 


·Department of Justice (Northern Ireland)
·· Northern Ireland Policing Board 


·· Police Service of Northern Ireland 


·· Office of the Police Ombudsman for Northern 
Ireland 


·DfT OLR Holdings Limited
·Directly Operated Railways Limited
·Disabled People’s Employment Corporation (GB) Ltd
·Disabled Persons Transport Advisory Committee
·Disclosure & Barring Service
·Dounreay
·Drinking Water Inspectorate
·Driver & Vehicle Licensing Agency
·Driver & Vehicle Standards Agency
·East West Railway Company Limited
·Ebbsfleet Development Corporation
·Economic & Social Research Council
·Education & Skills Funding Agency
·The Electoral Commission
·Engineering Construction Industry Training Board
·Engineering & Physical Sciences Research Council
·English Institute of Sport
·Environment Agency
·Equality & Human Rights Commission
·Estyn
·The Executive Office (Northern Ireland)
·Exmoor National Park Authority
·Export Guarantees Advisory Council
·FC Services
·Family Justice Council
·Family Procedure Rule Committee
·Financial Conduct Authority
·Financial Reporting Council
·Fire Service College
·Fleet Air Arm Museum
·Forensic Science Regulator
·Forest Research
·Forestry England
·Gambling Commission
·Gangmasters & Labour Abuse Authority
·Geffrye Museum
·General Advisory Committee on Science
·Government Communications Headquarters
·· Centre for the Protection of National 
Infrastructure 


·Government Equalities Office
·Government Estates Management
·Government Internal Audit Agency
·Government Office for Science
·Government Property Agency
·Great Britain-China Centre
·Groceries Code Adjudicator
·HM Courts & Tribunals Service
·HM Crown Prosecution Service Inspectorate
·HM Inspectorate of Constabulary & Fire & Rescue Services
·HM Inspectorate of Prisons
·HM Inspectorate of Probation
·HM Prison Service
·Health Education England
·Health Research Authority
·Health & Safety Executive
·Her Majesty's Government Communications Centre
·Her Majesty’s Prison & Probation Service
·· HM Prison Service 


·· National Probation Service 


·Heritage Lottery Fund (NHMF)
·High Speed Two (HS2) Limited
·Higher Education Statistics Agency
·Highways England
·Historic England
·Homes England
·Horniman Public Museum & Public Park Trust
·Horserace Betting Levy Board
·House of Lords Appointments Commission
·Housing Ombudsman
·Human Fertilisation & Embryology Authority
·Human Tissue Authority
·Imperial War Museum
·Independent Advisory Panel on Deaths in Custody
·Independent Agricultural Appeals Panel
·Independent Anti-slavery Commissioner
·Independent Case Examiner
·Independent Chief Inspector of Borders & Immigration
·Independent Commission for Aid Impact
·Independent Commission on Civil Aviation Noise
·Independent Commission on Freedom of Information
·Independent Complaints Reviewer
·Independent Dormant Assets Commission
·Independent Family Returns Panel
·Independent Medical Expert Group
·Independent Monitoring Boards
·Independent Office for Police Conduct
·Independent Parliamentary Standards Authority
·Independent Reconfiguration Panel
·Independent Review Mechanism
·Independent Reviewer of Terrorism Legislation
·Industrial Development Advisory Board
·Industrial Injuries Advisory Council
·Information Commissioner's Office
·Infrastructure & Projects Authority
·Insolvency Rules Committee
·The Insolvency Service
·Institute for Apprenticeships & Technical Education
·Intellectual Property Office
·· Company Names Tribunal 


·Intelligence Services Commissioner
·Investigatory Powers Commissioner's Office
·Investigatory Powers Tribunal
·Iraq Inquiry
·Joint Nature Conservation Committee
·Judicial Appointments Commission
·Judicial Appointments & Conduct Ombudsman
·Judicial Office
·Lake District National Park Authority
·Lammy Review
·Land Registration Rule Committee
·Law Commission
·Leasehold Advisory Service
·Legal Aid Agency
·The Legal Ombudsman
·Legal Services Board
·Livestock & Meat Commission for Northern Ireland
·Local Government & Social Care Ombudsman
·LocatED
·Low Level Waste Repository Ltd
·Low Pay Commission
·Macur Review
·Magnox Ltd
·Marine Accident Investigation Branch
·Marine Management Organisation
·Maritime & Coastguard Agency
·Marshall Aid Commemoration Commission
·Medical Research Council
·Medicines & Healthcare products Regulatory Agency
·Met Office
·Migration Advisory Committee
·Morecambe Bay Investigation
·NHS Blood & Transplant
·NHS Business Services Authority
·NHS Counter Fraud Authority
·NHS Digital
·NHS England
·NHS Improvement
·NHS Litigation Authority
·NHS Pay Review Body
·NHS Wales Informatics Service
·National Army Museum
·National Citizen Service
·National Counter Terrorism Security Office
·National Crime Agency Remuneration Review Body
·National Data Guardian
·National Forest Company
·National Gallery
·National Heritage Memorial Fund
·National Information Board
·National Infrastructure Commission
·National Institute for Health & Care Excellence
·The National Lottery Community Fund
·National Museum of the Royal Navy
·National Museums Liverpool
·National Portrait Gallery
·National Probation Service
·Natural England
·Natural Environment Research Council
·Natural History Museum
·Natural Resources Wales
·Network Rail
·New Forest National Park Authority
·North York Moors National Park Authority
·Northern Ireland Council for the Curriculum, Examinations & 
Assessment
·Northern Ireland Housing Executive
·Northern Ireland Human Rights Commission
·Northern Ireland Policing Board
·Northern Ireland Statistics & Research Agency
·Northern Lighthouse Board
·Northumberland National Park Authority
·Nuclear Decommissioning Authority
·· Dounreay 


·· Low Level Waste Repository Ltd 


·· Magnox Ltd 


·· Radioactive Waste Management 


·· Sellafield Ltd 


·Nuclear Liabilities Financing Assurance Board
·Nuclear Research Advisory Council
·Ofcom
·Office for Budget Responsibility
·Office for National Statistics
·Office for Students
·Office of Manpower Economics
·Office of Tax Simplification
·Office of the Children's Commissioner
·Office of the Immigration Services Commissioner
·Office of the Police Ombudsman for Northern Ireland
·Office of the Public Guardian
·Office of the Registrar of Consultant Lobbyists
·Office of the Regulator of Community Interest Companies
·Office of the Schools Adjudicator
·Official Solicitor & Public Trustee
·Oil & Gas Authority
·The Oil & Pipelines Agency
·Parades Commission for Northern Ireland
·The Parliamentary & Health Service Ombudsman
·Parole Board
·Payment Systems Regulator
·Peak District National Park Authority
·The Pension Protection Fund Ombudsman
·The Pensions Advisory Service
·The Pensions Ombudsman
·The Pensions Regulator
·Planning Inspectorate
·Plant Varieties & Seeds Tribunal
·Police Advisory Board for England & Wales
·Police Discipline Appeals Tribunal
·Police Remuneration Review Body
·Police Service of Northern Ireland
·Porton Biopharma Limited
·Prison Service Pay Review Body
·Prisons & Probation Ombudsman
·Privy Council Office
·Probation Board for Northern Ireland
·Professional Standards Authority for Health & Social Care
·Public Health Agency (Northern Ireland)
·Public Health England
·Public Health Wales
·Public Prosecution Service for Northern Ireland
·Pubs Code Adjudicator
·Queen Elizabeth II Conference Centre
·Radioactive Waste Management
·Rail Accident Investigation Branch
·Rail Safety & Standards Board
·Regulator of Social Housing
·Regulatory Policy Committee
·Remploy Pension Scheme Trustees Ltd
·Reserve Forces' & Cadets' Associations
·Review Body on Doctors' & Dentists' Remuneration
·The Reviewing Committee on the Export of Works of Art & Objects of 
Cultural Interest
·Royal Air Force Museum
·Royal Armouries Museum
·Royal Marines Museum
·Royal Mint
·Royal Mint Advisory Committee
·Royal Museums Greenwich
·Royal Navy Submarine Museum
·Rural Payments Agency
·· Independent Agricultural Appeals Panel 


·S4C
·School Teachers' Review Body
·Science Advisory Council
·Science Museum Group
·Science & Technology Facilities Council
·Scientific Advisory Committee on the Medical Implications of 
Less-Lethal Weapons
·Sea Fish Industry Authority
·Secret Intelligence Service
·Security Industry Authority
·The Security Service
·· Centre for the Protection of National 
Infrastructure 


·Security Vetting Appeals Panel
·Sellafield Ltd
·Senior Salaries Review Body
·Sentencing Council for England & Wales
·Service Complaints Ombudsman
·Service Prosecuting Authority
·Single Financial Guidance Body
·Single Source Regulations Office
·Sir John Soane's Museum
·Small Business Commissioner
·Social Mobility Commission
·Social Science Research Committee
·Social Security Advisory Committee
·South Downs National Park Authority
·Sport England
·Sports Council for Wales
·Sports Grounds Safety Authority
·Stabilisation Unit
·Standards & Testing Agency
·Student Loans Company
·Surveillance Camera Commissioner
·Tate
·Teaching Regulation Agency
·Technical Advisory Board
·The Theatres Trust
·Traffic Commissioners for Great Britain
·Transport Focus
·Treasure Valuation Committee
·Tribunal Procedure Committee


·Trinity House


·UK Anti-Doping


·UK Atomic Energy Authority


·UK Co-ordinating Body
·UK Council for Internet Safety
·UK Debt Management Office
·UK Financial Investments Limited
·UK Government Investments
·· UK Financial Investments Limited 


·UK Holocaust Memorial Foundation
·UK Hydrographic Office
·UK Research & Innovation
·· Arts & Humanities Research Council 


·· Biotechnology & Biological Sciences Research 
Council 


·· Economic & Social Research Council 


·· Engineering & Physical Sciences Research 
Council 


·· Medical Research Council 


·· Natural Environment Research Council 


·· Science & Technology Facilities Council 


·UK Space Agency
·UK Sport
·United Kingdom Reserve Forces Association
·Valuation Office Agency
·Valuation Tribunal Service
·Valuation Tribunal for England
·Vehicle Certification Agency
·Veterans Advisory & Pensions Committees
·Veterinary Medicines Directorate
·Veterinary Products Committee
·Victims' Commissioner
·Victoria & Albert Museum
·VisitBritain
·VisitEngland
·Wales Audit Office
·Wallace Collection
·Welsh Language Commissioner
·Westminster Foundation for Democracy
·Wilton Park
·Yorkshire Dales National Park Authority
·Youth Justice Board for England & Wales



·Bona Vacantia
·Border Force
·British Cattle Movement Service
·Cabinet Office Board
·Centre for Connected & Autonomous Vehicles
·Chief Fire & Rescue Adviser
·Civil Nuclear Constabulary
·Civil Service Board
·Civil Service Fast Stream
·Civil Service Fast Track Apprenticeship
·Civil Service Reform
·Civil Service Resourcing
·Defence Equipment & Support
·Defence Infrastructure Organisation
·Defence Nuclear Organisation
·Defence Safety Authority
·Defence & Security Accelerator
·Department for International Trade Defence & Security Organisation
·Digital, Data & Technology Profession 


·District Valuer Services (DVS)
·Employment Agency Standards Inspectorate
·Export Control Joint Unit
·Financial Services Trade & Investment Board
·Further Education Commissioner
·Geospatial Commission
·Government Chemist
·Government Commercial Function
·Government Communication Service
·Government Corporate Finance Profession
·Government Digital Service
·Government Economic Service
·Government Finance Profession
·Government Knowledge & Information Management Profession
·Government Legal Profession
·Government Occupational Psychology Profession
·Government Operational Research Service
·Government Partnerships International
·Government Planning Inspectors
·Government Planning Profession
·Government Property Profession
·Government Science & Engineering Profession
·Government Security Profession
·Government Social Research Profession
·Government Statistical Service
·Government Tax Profession
·Government Veterinary Services
·HM Nautical Almanac Office
·HM Passport Office
·Healthcare UK
·Human Resources Profession
·Immigration Enforcement
·Innovate UK
·Intelligence Analysis
·Internal Audit Profession
·Joint Forces Command
·Life Sciences Organisation
·Medical Profession
·Military Aviation Authority
·National Cyber Security Centre
·National security & intelligence
·Office for Artificial Intelligence
·Office for Civil Society
·Office for Disability Issues
·Office for Life Sciences
·Office for Low Emission Vehicles
·Office for Product Safety & Standards
·Office of Financial Sanctions Implementation
·Office of the Parliamentary Counsel
·Offshore Petroleum Regulator for Environment & Decommissioning
·Open Public Services
·Operational Delivery Profession
·Policy Profession
·Preventing Sexual Violence Initiative
·Procurement profession
·Project Delivery Profession
·Queen's Harbour Master
·Race Disparity Unit
·Rural Development Programme for England Network
·Schools Commissioners Group
·UK Visas & Immigration
·Veterans UK
·jHub Defence Innovation



·Architects Registration Board
·BBC
·BBC World Service
·Channel 4
·Civil Aviation Authority
·Historic Royal Palaces
·London & Continental Railways Limited
·National Employment Savings Trust (NEST) Corporation
·Office for Nuclear Regulation
·Ordnance Survey
·Pension Protection Fund



·Northern Ireland Executive
·The Scottish Government
·Welsh Government














Appendix E




Personal Data Recordsets





Personal Data





-Full Name


-Title


-Date of birth


-Place & Country of Birth


-Gender


-Full address


-NHS Number


-National Insurance Number


-DWP references


-UTR / HMRC records


-NIS record


-PNC records


-Previous addresses


-Telephone numbers


-Personal email addresses


-Email records, contacts and content


-IP addresses


-Connected devices & MAC IDs


-Record of passwords used


-Marital Status, Current and Historic


-Dependants (identification / location data)


-Next of kin (identification / location data)


-Bank account details, pay records and tax information


-Salaries, annual leave, pension and benefits information


-Payments received and tax paid and National Insurance 
contributions


-Legally entitlements in the UK


-Pensions and Savings


-Employment Reference Number


-HMRC and VAT records and accounts


-Current Occupation


-Previous occupations


-Terms of employment


-Employers and Start / End dates


-Employers identification data


-Location(s) of employment or workplace


-Recruitment information (copies of vetting, recruitment and 
identity checks, employment history, Standard or Enhanced Disclosure and Barring 
Service Checks, Barred Lists Checks, prohibition checks /section 128 checks and 
disqualification checks, nationality and right to work documentation, references 
and other information included in CV)


-Past Employment records (including job titles, work history, 
working hours, training records and professional memberships)


-Compensation & ad hoc revenues history


-Employment performance information


-Disciplinary and grievance information, and warnings issued


-Employment Information from IT & communications systems


-Information from employers, and disciplinary matter


-Assessment of job or task performance


-Promotions and reasons for no promotions


-Accidents at work


-Fitness to work


-Sickness records


-Performance reviews


-Decision making records


-Decisions on continued employment or engagement


-Evidence records of grievance or disciplinary hearings


-Arrangements for termination of working relationships


-References from employers


-Information about other posts or positions held


-References and other information from previously submitted CVs


-Applications for employment, recruitment agencies and appointments 
sought


-Qualification Checks, completion of courses, prohibitions, 
sanctions and restrictions, activities or working in specific positions


-Education, Schools and Further Education records


-Skills and experience


-Education, training and development lapses





-Photographs (face & personal)


-Images of Signature and handwriting


-Copy of Passport


-Copy of Drivers Licence


-Copies of Employer IDs


-Copies of membership IDs and other ID documents


-Standard or Enhanced Disclosure and Barring Service Checks


-Barred Lists Checks


-Disqualification checks


-Bankruptcy


-Banks and Financial Institutions records


-Property and mortgage records


-Credit card records and purchases


-Financial records and accounts


-Credit Reference Agencies records


-Court & Tribunal data and orders


-Information on personal conduct, inebriation, personal preferences


-CCTV footage and other information obtained through electronic 
means


-Attendance records


-Information from communications systems





-Photographs and AV files (general, family, contacts, property)


-Social Media accounts, usage and content


-Social, Family & Friends Email records and correspondence


-Use of websites, IP addresses accessed


-Online passwords


-Business conducted and transactions


-Accounting and auditing records


-Complaints or investigations from third parties or regulators


-Legal disputes with others, employers, workers, contractors & 
civil


-Monitored records of telephone records and content


-Monitored records of email records and content


-Monitored records of text & messaging records and content


-Monitored records of information and communication systems use


-Monitored records of network and information security use


-Monitored records of access to computer & electronic 
communications


-Monitored records of software acquisition, retention or 
distribution


-Monitored records of data analytics


-Monitored records of regulatory & government bodies, List attached


-Monitored records of external advisors and consultants


-Monitored records of IT Providers


-Monitored records of IT addresses, data usages and content 
accessed


-Monitored records of travel, countries visited, hotel stays, et 
cetera


-Monitored records of foreign and overseas contacts, addresses, 
telephones, emails, text and internet traffic



-Records of Purchases of Goods and services, and payment details





-Information from NHS health professionals, GPs, doctors, 
psychologists, and others


-Information on health, including medical condition and prescribed 
medications


-Information on race or ethnicity, religious beliefs, sexual 
orientation, political opinions and affiliations


-Information from the DWP and other government departments


-Information from Local Authorities


-Information from administrative and governmental records


-Information from the Disclosure and Barring Service


-Information from the Police or other law enforcement agencies


-Information from the Home Office, or Home Office agencies


-Information from the Police National Computer


-Information from National Security agencies


-Information about criminal records, fines and other judicial 
records


-Suspicions of fraud or theft


-Suspicions of infidelity


-Suspicions of drug abuse


-Suspicions of illegal activities


-Suspicions of associating with criminals or persons of interest


-Information from solicitors and legal services companies


-Information from external consultants


-Information from insurance providers


-Information from families, parents, siblings, children, carers and 
others


-Information from external provider


-Information on pecuniary or business holdings or dealings


-Information on pecuniary or business dealings of family members





-Information relating to friends or associates: identity, marital 
status, employment status, religion, ethnicity, language, medical conditions, 
nationality, country of birth, education, social security entitlement & 
benefits, court data, Police, Home Office and Security Services records.





-Information about subject’s children: schools, name, unique 
student number, Unique Pupil Numbers, Unique Learner Numbers, National Candidate 
Numbers, NHS Number, addresses, admissions data, learning and courses, 
monitoring and report documentation, educational services, protection and 
welfare records, children’s services records, disability data, Special 
Educational Need data, communications with parents and others, examinations, 
characteristics (ethnicity, language, medical conditions, nationality, country 
of birth, free school meal eligibility), attendance information (sessions 
attended, number of absences and absence reasons), assessment information (KS1, 
KS2, GCSE, A1, A2, BTEC), medical information, special educational needs data, 
behaviour, exclusions, public examination entries and results, transport, other 
studies attend, local authority data, Department for Education (DfE) data, 
school records, examination boards records, Police and law enforcement agencies 
records, NHS health professionals, school nurse, educational psychologists 
records, Education Welfare Officers records, Court records, Prevent teams 
records, legal advisors records, insurance providers records.





-Information about subject’s children: from the National Pupil 
Database (NPD), data identified from conducting research or analysis, external 
advice or guidance, identification of teachers and tutors, teachers and tutors 
records.





-Information on subject’s children from the Department for 
Education


-Information on subject’s children from the Education & Skills 
Funding Agency
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